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ABSTRACT

Background: Stress is defined by the World Health Organization (WHO) as the physical, mental,
or emotional response of the human body to external stressors. Many ages, professions, and genders
encounter this situation, even in medical environment, where treat and take care of the patients.
According to the American Labor Association, nursing is at the top in the list of careers with a high
risk of stress. With so many beds, inpatients and outpatients at Thong Nhat General Hospital, nurses
and midwives are unevitably under stress and pressure.

Objective: To assess the stress status of nurses and midwives at Thong Nhat Dong Nai General
Hospital.

Research method: Descriptive cross-sectional study on 228 nurses and midwives working at clinical
departments of Thong Nhat Dong Nai General Hospital. Assessment of the stress level of nurses and
midwives is by using the DASS 21 assessment scale.

Research results: The rate of Stress in nurses and midwives working at Thong Nhat Dong Nai
General Hospital in 2023 was 38.6%. Nurses and midwives who were assigned a lot of work, had
a large number of patients assigned to take care of each day, and worked outside of office hours,
had more stress than that those were not. Nurses and midwives who had poor cooperation with
patients and their families had higher stress than nurses and midwives who had good cooperation
with patients and their families.

Conclusion: The rate of Stress in nurses and midwives working at Thong Nhat Dong Nai General
Hospital in 2023 was 38.6%. Relationships to stress in the study included: high workload, high-paced
work, number of patients assigned daily care, working outside office hours, cooperation of staff the
patient and the patient’s family.

Keywords: Nursing, midwifery, Stress, DASS scale.
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DANH GIA TINH TRANG STRESS CUA DIEU DUGNG,
HO SINH BENH VIEN DA KHOA THONG NHAT NAM 2023

Vi Thi Thao®, Pham Quang Huy, Lé Thi Thu Hién
Bénh vién Pa khoa Thong Nhat tinh Pong Nai - 234 Quéc 16 1, phwong Tan Bién. Tp. Bién Hoa, tinh Dong Nai, Viét Nam

Ngay nhan bai: 12 thang 01 nam 2024
Chinh stra ngay: 01 thang 02 nam 2024; Ngay duy¢t dang: 26 thang 02 nam 2024

TOM TAT

Pit van dé: Stress duoc dinh nghia theo T6 chie Y té thé gidi (WHO) 1a sy phan tmg thong qua thé
chat, tinh than, hodc tinh cam cta co thé con ngudi vai cac tac nhan gay ra cang thing tir bén ngoai.
C6 nhiéu d6 tudi, nganh nghé, gidi tinh gap phai tinh trang nay. Ngay ca trong méi trudng y té, mac
di 1a moi trudng diéu tri va chim séc bénh nhan. Theo Hiép hoi lao dong Hoa Ky thi diéu dudng la
nganh dimg dau danh sach vé nguy co cao vé stress, voi khéi luong givdng bénh, ngudi bénh noi tri
va ngoai trt tai Bénh vién da khoa Théng Nhat kha 16n, thi khoi luong cong viéc nhiéu, cho nén viéc
gip cang thing, ap luc 1a kho c6 thé tranh khoi.

Muc tiéu: Danh gia tinh trang stress cta didu dudng, ho sinh tai Bénh vién Da khoa Thong Nhat
DPong Nai.

Phuong phap nghién ciru: Nghién ciru cit ngang mé ta trén 228 diéu dudng, ho sinh dang 1am viéc
tai cac khoa 1am sang Bénh vién da khoa Thong Nhat Dong Nai. Panh gia mirc d¢ Stress cia dicu
dudng, ho sinh bang thang do danh gia DASS 21

K#ét qua nghién ciru: Ty 18 Stress ¢ didu dudng, ho sinh dang 1am viéc tai Bénh vién da khoa Théng
Nhat Déng Nai nam 2023 1a 38,6%. Diéu dudng, hd sinh dugc giao cong cong viéc nhiéu, thuong
xuyén lam viéc v6i nhip d6 cao, c6 s6 luong bénh duge phan cong chiam séc hiang ngay nhiéu, lam
viéc ngoai gid hanh chinh thi stress cao hon nhing diéu dudng, ho sinh khong c6 dic tinh nay. Diéu
dudng,ho sinh c6 sy hop tac v6i ngudi bénh va ngudi nha nguoi bénh khong tét thi stress cao hon
nhitng diéu dudng ho sinh c6 sy hop tac voi nguoi bénh va ngudi nha nguoi bénh tét.

Két ludn: Ty 1€ Stress ¢ diéu dudng, ho sinh dang lam viéc tai Bénh vién da khoa Théng Nhat Béng
Nai ndm 2023 13 38,6%. Cac mbi lién quan dén stress trong nghién ciru: giao khdi luong cong viée
nhiéu, 1am viéc véi cong viéc nhip d6 cao, sb lugng bénh nhan dugc phan cong cham séc héng ngay,
lam vi€c ngoai gio hanh chinh, sy hop tac ctia nguoi bénh va nguoi nha nguoi bénh.

Tir khéa: Piéu dudng, ho sinh, Stress, thang do DASS.
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1. PAT VAN PE

Theo dinh nghia cta T6 chire Y té thé giéi (WHO): Stic
khoe 1a trang thai thoai mai toan dién vé thé chét, tinh
than va xa hoi va khong phai chi bao goém tinh trang
khong c6 bénh hay thuong tat”, cho thdy mot ngudi
khoe manh thi ching quan tim dén khong chi thé chat
ma con phai quan tdm dén trang thai tinh than, mbi
quan hé xi hoi ciia ngudi d6. Voi su phat trién ngay
cang nhanh cua xa hoi, viéc c6 qua nhiéu méi ban tam
trong cudc song, khién trang thai tam 1y ctia con ngudi
khong kip thich tng, khién ho bi thay doi trang thai
dot ngdt, viéc nay dan dén strc khoe vé tam Iy khong
dugc dam bao, gap phai nhiéu van dé nhu: stress, lo au,
trAm cam,... Diac biét sau khi trai qua dai dich COVID
— 19, thi tinh trang nay ngay cang nhiéu, theo thong ké
cua Vién Stress Hoa Ky thi c6 khoang 55% nguoi My
bi cing thang trong cudc song hang ngay, trong d6 thi
thong ké trung binh toan cau ¢ 143 qudc gia 1a 35%
[16]. Ngay ca trong mdi truong y té, mic du 1a moi
truong diéu trj va chdm soéc bénh nhan, nhung chinh
ban than ho cling gip phai vin dé tam 1y kho giai quyét.

Viéc cang thing nay c6 nhiéu nguyén nhan giy nén,
dac biét 1a ddi voi moi truong lam viéc dac thu cua
nganh: cham séc bénh nhan, tiép xGc v6i nguoi nha
bénh nhéan, lam thém gio, truc gac nhiéu ngay, ché do
dai ngd cua nhan vién,...[6]. Theo hi¢p hoi lao dong
Hoa Ky thi diéu dudng 1 nganh dimg dau danh sach vé
nguy co cao vé stress [5], chung ta c6 thé thiy nganh
diéu dudng, h sinh tai cac bénh vién co cac cong viéc
kha ap luc, khi phai chdm s6c bénh nhéan ca ngay 1an
dém, tiép xUc voi nguoi nha bénh nhén, va ddi mat truc
tiép v4i bénh tat va tir vong ciia bénh nhan.

Véi khdi lugng giuong bénh, nguoi bénh ndi tra va
ngoai tra kha 16n, thi khoi lugng cong viée kha nhiéu,
cho nén viéc trai qua ap lyc 1a kho 6 thé tranh khoi.
Vi vay, ching t6i thyc hién nghién ciru tai Bénh vién
Pa khoa Thong Nhét ky vong phan anh duoc tinh trang
stress cua diéu dudng, ho sinh. Ttr d6 dua ra dé xuét va
céc bién phap nham cai thién strc khoe vé tinh than cia
nhan vién. Vi cac muc tiéu nhu sau:

Muc tiéu tong quat:

bénh gia tinh trang stress cua diéu dudng, ho sinh tai
Bénh vién Da khoa Théng Nhat Dong Nai.

Muc tiéu cu thé:

1. Xac dinh ty 18 stress cua diéu dudng, ho sinh

N
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cac khoa 1am sang bénh vién da khoa Théng Nhat
Pong Nai.

2. Xac dinh mbi lién quan giita stress v6i bién sé nén
(nhém tudi, gidi tinh, thoi gian cong tac, thu nhap, co
con, chim soc con nhod dudi 5 tudi, chim soc nguoi
than, gia yéu/bénh tat) cua diéu dudng, hd sinh khoa
1am sang tai Bénh vién da khoa Théng Nhat Dong Nai.
3. Xac dinh mdi lién quan gitra stress v6i ddc diém nghé
nghiép ctia didu dudng, ho sinh khoa 1dm sang tai Bénh
vién da khoa Théng Nhat Pong Nai.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Thiét ké nghién ciru

- Nghién ctru ¢t ngang mé ta

- Thoi gian nghién cou: 01/04/2023 — 01/07/2023

- ?—)ia diém: Bénh vién da khoa Théng Nhét tinh
bong Nai

2.2. Dbi twong nghién ciru

2.2.1. Ddn s6 muc tiéu

- Piéu dudng, ho sinh Bénh vién da khoa Thong Nhat
tinh Pong Nai nam 2023

2.2.2. Dédn s6 chon mau

- Piéu dudng, ho sinh lam viéc tai cac khoa lam
sang Bénh vién da khoa Théng Nhét tinh Pong Nai
nam 2023.

2.2.3. C& mdu
U'éc lrgng c& miu

Ap dung cong thirc uwéc lwgng mot ty 1é:

p(1-p)

— 72
n Z(l—a/2) D

p: Tri sd wdc toan ty 1. Theo nghién ciru cua tac gia
Ng6 Thi Kiéu My vé “Tinh trang stress cta diéu dudng
va ho sinh tai Bénh vién Phu san Nhi Da Na:mg nam
20147, ty 1€ diéu dudng ho sinh co ty 1€ stress 1a 18,1%
[8]. Ap dung vao cong thirc ta duoc ¢& mau tdi thiéu 1a
n=228 diéu dudng, ho sinh.

2.2.4. Ky thudt chon mau

Chon mau bang phuong phap phan tang ty 1¢ theo timg
khoa, sau d6, 1ap danh sach diéu dudng, ho sinh c6 mat
tai thoi diém nghién cuu tai ting khoa, tiép theo chon
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ngiu nhién diéu dudng ho sinh c6 tén trong danh sach.
2.2.5. Tiéu chi chon mau
Tiéu chi dua vao:

- biéu dudng, ho sinh dang lam viéc tai cac khoa lam
sang Bénh vién da khoa Thong Nhat Dong Nai

- Diéu dudng, ho sinh c6 mit tai thoi diém nghién ctru.
Tiéu chi loai ra:

- Piéu dudng, ho sinh chua ki hop dong lao dong.

- Khong ddng ¥ tham gia nghién ciru.

2.2.6. Thu thap dir kién

Phwong phap thu thap dir kién

- Lién hé v6i ting diéu dudng trudng dé sap xép thoi
gian 1dy mau. Chuan bi phiéu khao sat truéc ngay
ldy mau.

- Sau d6 phat ngdu nhién bo ciu hoi tu dién cho didu
dudng, ho sinh dang lam viéc tai khoa theo sb luong
phan chia san. Cac bo cau hoi s& dugc thu lai va kiém
tra ngay trong qua trinh thu, néu c6 thiéu thong tin thi
yéu cau dbi twong bd sung ngay trong lic 1y mau.

Cong cu thu thap dir kién

Nghién ctru bd ciu hoi ty dién gdm 4 phén:

- Thong tin ca nhan: 11 cau

- Pic diém nghé nghiép: 6 cau

- bic diém vé moi quan h¢ xa hoi: 4 cau

- Thang do danh gia Stress (DASS 21): 7 cau
2.4. Xir ly dir kién

2.4.1. Bién s déc ldp

Bién so nén: Tudi, Gidi tinh, Trinh d0 hoc van, Noi &
hién tai, Thoi gian cong tac, Thu nhdp, Tinh trang hon

nhan, cham soc con nho.

Pic diém nghé nghiép:

- Giao khéi luong cong viée nhiéu, lam viéc vdi cong
viéc ¢6 nhip do cao

- S6 luong nhan vién duoc phan céng cham soc, lam
viéc ngoai gio hanh chinh, s6 tua tryc trong mot thang
Pic diém vé yéu td quan hé xa hoi:

- Mdi quan hé véi cép trén, dong nghiép

- Su hop tac cua nguoi bénh va nguoi nha

- Gip cac phan ng khong tdt tir ngudi bénh va ngudi
nha nguoi bénh

2.4.2. Bién s6 két cudc

Danh gia Stress: dugc danh gia dua vao thang do danh
gi4 Stress ctia thang do DASS 21 14 bién tht tu ¢6 5 gia
tri: binh thuong, nhe, vira, nang, rat nang. Piém cho
mdi cau 1a tir 0 dén 3 diém, tuy theo muc do, tan sut
thoi gian xuét hién triéu chung, dugc chia nhu sau:

0 diém — khong dting chiit nao ca

1 diém — dung phan nao, hodc thinh thoang méi dung
2 diém — dung phan nhiéu, hodc phan 1én thoi gian
la dung

3 diém — hoan toan dung hodc hau hét thoi gian 1a dung.
- Céc céu tra 101 trong thang do dugc ddi tugng nghién
clru tra 101 vé tinh trang ctia ban than trong vong mot
tudn 1& vira qua. Khi st dung DASS 21 dé do ludng,
diém danh gia Stress duoc tinh bang cach tinh tong
diém ctia 7 cau héi nhan doi.

- Nhu vy, dé danh gia Stress, ching ta c6 tong diém
cua 7 cau hdi nhan doi, nén ta cd danh gia muc do stress
gdm 2 gia tri: Co Stress (tong diém >15), Khong stress
(téng diém <15).
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3. KET QUA NGHIEN CUU

3.1. Théng ké mé ta dic diém cia ddi twong nghién ciru

Bing 3.1: Mgt s6 diic diém nén ciia doi twong nghién cieu

Dic tinh TAn sb Ty 18 (%)
Tudi 34+82

Nhém tudi
<30 tudi 69 30,3%
30 — 39 tudi 107 46,9%
40 — 50 tudi 35 15,4%
>50 tubi 17 7,5%
Gi6i tinh
Nam 29 12,7%
Nit 199 87,3%
Noi ¢ hién tai
O tro 63 27,6%
O voi gia dinh 157 68,7%
Khéc 8 3,5%

Nhin xét: Trong mau nghién ciru, da phan ngudi duge = 8,2, cac nhan vién chi yéu tir 30 — 39 tudi véi ty 1
nghién ctru 1a nhan vién nir (87,3%), cao hon nhan vién  46,9%. Pa phan nhan vién ¢ v6i gia dinh chiém 68,7%.
nam. Tudi trung binh cua ddi twong nghién ciu 1a 34

Bing 3.2: Mt s6 diic tinh mdu ciia déi twong nghién civu

Pic tinh Tén s6 Ty 18 (%)

Thoi gian cong tac tai BV

<5 nam 52 22,8%
5 -9 ndm 50 21,9%
10 — 15 nam 52 22.8%
>15 nam 74 32,5%

Mirc thu nhip hang thang

5-7,4 tri¢u 91 39,9%
7,5 —10 triéu 123 54%
>10 triéu 14 6,1%
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Thoi gian cong tac tai bénh vién cua cac ddi twrong nhan vién da phﬁn c6 muc hudng tir 7,5 triéu — 10 triéu
tham gia nghién ciru ¢ thoi gian >15 nim chiém ty  chiém 54%.
1¢ kha cao voi 32,5%. Muc thu nhap hang thang cta

Bing 3.3: Mt s6 dic tinh mau ciia déi twong nghién civu

Dic tinh TAn sb Ty 18 (%)

Tinh trang hon nhian

Doc than 75 32,9%
Dia két hon 149 65,4%
Ly than, ly di 2 0,9%
Goa 2 0,9%
Co con

Khéng 82 36,1%
Co 1 con 47 20,7%
>2 con 98 43,2%

Chim séc con nhé dwéi 5 tudi (n)

Co 78 43,8%

Khong 100 56,2%

Chim séc ngudi than, gia yéu/bénh tat

Co 79 34,6%

Khéng 149 65,4%

Nhan xét: Dbi voi tinh trang hon nhan thi phan 16n  gia nghién ciru chdm séc con nhé dudi 5 tudi. Bén canh
d6i tugng tham gia nghién ctru & tinh trang da két hon ~ d6, c6 khoang 34,7% nhan vién dang phai chim soc
(65,4%). Trong d6, c6 43,2% c6 > 2 con. Vi nhitng  thém ngudi than, ngudi gia yéu hodc bénh tat.

truong hop c6 con thi c6 khoang 43,8% ddi twong tham  3.2. Pic diém nghé nghiép clia d6i twgng nghién ctru

Bing 3.4: Dic diém nghé nghiép ciia doi twong nghién ciru

Piic tinh Tan s Ty 18 (%)

Giao khoi lwgng cong viéc qua nhieu

Khoéng bao gio 25 11%
Thinh thoang 146 64%
Thuong xuyén 57 25%

Lam viéc véi cong viéc nhip d§ cao

Khong bao gio 20 8,8%
Thinh thoang 144 63,2%
Thuong xuyén 64 28%
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Pic tinh Tén s6 Ty 18 (%)
S6 lwong bénh nhan dwoc phin cong chim séc hing ngay
Duéi 10 BN 58 25,5%
Tu 10 - 20 BN 68 29,8%
Trén 20 BN 102 44,7%
Lam viéc ngoai gio' hanh chinh
Khong bao gio 24 10,5%
Thinh thoang 156 68,4%
Thuong xuyén 48 21,1%
S6 lwgng tua trye trong mot thang
Khoéng tham gia truc 18 7,9%
< 5 ngay truc/ thang 23 10,1%
>5 ngay truc/ thang 187 82%

Nhin xét: C6 64% nhan vién cho rang thinh thoang
minh dugc giao cong viéc qua nhiéu, ¢6 63,2% thinh
thoang 1am vi¢c véi nhip do cao. Vé sb lugng bénh
nhan duogc phan cong chim soc hing ngay da phan
dugc phan cong trén 20 bénh nhén (44,7%). Nhan vién
lam viéc ngoai gid hanh chinh c6 ty 1€ thinh thoang

Bdng 3. 5: Ddc diem vé yéu to quan hé xa hji ciia doi twong nghién ciu

68,4%. Bén canh do6, viéc tham gia tryc hang thang cho
thiy da phan nhan vién tham gia nhiéu hon 5 ngay truc/

thang chiém 82%.

3.3. Dac diém vé yeu to quan hé xa hoi ciia doi twong

nghién ciru

Piic tinh Tén s6 Ty 18 (%)
M&di quan hé véi cip trén
Khong t6t 4 1,8%
Tuong ddi tot 81 35,5%
Tot 143 62,7%
M&bi quan hé véi dong nghiép
Khong t6t 0 0
Tuong d6i tot 60 26,3%
Tot 168 73,7%
Sw hop tac viia ngwoi bénh va ngwoi nha ngwoi bénh
Khong t6t 4 1,8%
Tuong dbi tot 109 47,8%
Tot 115 50,4%
Gip cac phan tng khong tot tir ngudi bénh hodic ngudi nha ngudi bénh
Khong bao gio 22 9,7%
Thinh thoang 183 80,3%
Thuong xuyén 23 10%

N

78




V.T. Thao et al. / Vietnam Journal of Community Medicine, Vol. 65, Special Issue 1, 72-83

Phan 16n céc diéu dudng, ho sinh tham gia nghién ciru  gia nghién ciru phan 16n thinh thoang gip cac phan mg
c6 moi quan hé tot v6i cap trén va dong nghiép, ty 1¢ 1an  khong tt tir ngudi bénh hodc ngudi nha bénh nhan
luot 1a 62,7% va 73,7%. Ty 1é vé su hop tac ciia nguoi  chiém 80,3%.

bénh va ngudi nha ddi voi nhan vién y té phan 16n 1a

el . - 3.4. T¥ 1¢ Stress ciia d6i twong nghién ctru
twong doi tot va tot (47,8% va 50,4%). Doi tuwong tham

Bing 3.6: Ty I¢ stress ¢ doi twong nghién ciru

Pic tinh TAn s6 Ty 18 (%)
Co 88 38,6%
Khéng 140 61,4%

Trong mau nghién cru cho thiy ty 1é Stress ¢ diéu 13 61,4%.
dudng, ho sinh chiém 38,6%, va ty 18 khong stress  3.5. Cac yéu t6 méi lién quan dén tinh trang Stress

Bing 3.7: Moi lién quan giiva dic diém nghé nghiép véi tinh trang Stress

- Stress
DPic tinh mau Gia tri p PR (KTC 95%)
Co (%) Khong (%)

Giao khéi lrgng cong viée qua nhiéu
Khoéng bao gio 3(12) 22 (88) 1
Thinh thoang 46 (31,5) 100 (68.5) 0,083 2,62 (0,88 —7,81)
Thuong xuyén 39 (68,4) 18 (31,6) 0,02 5,7 (1,94 — 16,76)
Lam viéc véi cong viéc nhip d cao
Khong bao gio 3 (15) 17 (85) 1
Thinh thoang 40 (27.,8) 104 (72,2) 0,263 1,85 (0,63 — 5,44)
Thuong xuyén 45 (70,3) 19 (26,7) 0,004 4,69 (1,63 —13,5)

S6 lwgng bénh nhan dwge phin cong chim séc hing ngay

Dusi 10 BN 13 (22,41) 45 (77,59) 1
Tir 10 — 20 BN 28 (41,18) 40 (58,82) 0,033 1,83 (1,05 — 3,21)
Trén 20 BN 47 (46,08) 55 (53,92) 0,007 2,06 (1,22 — 3,47)

Lam viéc ngoai gio' hanh chinh

Khong bao gid 7(29,17) 17 (70,83) 1
Thinh thoang 53 (33,97) 103 (66,03) 0,652 1,16 (0,6 — 2,26)
Thuong xuyén 28 (58,33) 20 (41,67) 0,042 2 (1,02 - 3,9)

Nhdn xét: Su khac biét c6 y nghia thong ké trong viéc  1an (KTC 95%: 1,94 — 16,76) d6i voi nhan vién khong
giao hodc phan cong cong viéc nhiéu thi stress gap 5,7 bao gio dugc phan cong nhiéu cong viée véi p=0,02.
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Nhirng nhan vién thuong xuyén lam viéc véi nhip do
cao thi tinh trang stress gap 4,69 lan (KTC 95%: 1,63 —
13,5) nhan vién khong bao gio lam viéc véi nhip do cao,
va su khac biét nay c6 y nghia thong ké véi p<0,004.

Nhan vién c6 s lugng bénh dugc phan cong chim soc
hing ngay tir 10 dén 20 bénh nhan thi stress gip 1,83
lan (KTC 95%: 1,05 —3,21) nhan vién dugc phan cong
cham soc lugng bénh dudi 10 bénh nhan va sy khac
biét nay c6 ¥ nghia théng ké v6i p =0,033, Nhan vién

dugc phan cong chim soc bénh nhan hang ngay tir 20
ngudi tré 1én thi tinh trang stress gap 2,06 lan (KTC
95%:1,22 — 3,47) nhan vién dugc phan cong cham soc
dudi 10 nguoi, va sy khac biét nay co y nghia thong ké
v6i p=0,007.

Ngoai ra, nhan vién thudong xuyén lam viéc ngoai gio
hanh chénh thi stress gép 2 lan (KTC 95%: 1,02 — 3,9)
nhan vién khong bao gio lam viéc ngoai gio hanh chanh,
su khac biét nay c6 y nghia thong ké véi p=0,042.

Bing 3.8: Moi lién quan giiva yéu té quan hé xi hi véi tinh trang Stress

N Stress
Dic tinh miu Gia tri p PR (TC 95%)
Cé (%) Khong (%)
Sw hop tac ciia ngwdi bénh va ngwdi nha ngwdi bénh
Khéng tot 3(75) 1(25) 0,01 2,27 (1,22 —4,24)
Tuong dbi tot 47 (43,1) 62 (56,9) 0,12 1,3 (0,93 — 1,83)
Tét 38 (33,1) 77 (66,9) 1

Piéu dudng ho sinh co sy hop tac voi ngudi bénh va
ngudi nha ngudi bénh khong tét thi stress bang 2,27 1an
(KTC 95%: 1,22 — 4,24) nhitng diéu dudn,g ho sinh co
su hop tac véi ngudi bénh va ngudi nha nguoi bénh tbt
voi p=0,01.

4. BAN LUAN

4.1. Ty I¢ stress

Nghién ctru sir dung thang do DASS 21 dé danh gia
Stress cua diéu dudng, ho sinh tai Bénh vién da khoa
Thong Nhét. Trong nghién ciru cta ching toi, ty 16
Stress chiém 38,6%. Két qua nay cao hon nghién ctru
tai Bénh vién trung tam Tién Giang, va Bénh vién Phy
san Nhi tai Ba Nﬁng va Bénh vién Nhi Trung Uong tai
HaNoi[1], [8], [10]. Bén canh d6, Stress con dugc chia
thanh cac mtc d6 nhe, vira, nang va rat nang voi ty 1€
lan luot 1a 8,3%, 13,6%, 12,7%, va 4%. Ty 1€ nay cao
hon nghién ctru cua tac gia Trinh Xuan Quang va Ngb
Thi Kiéu My [8], [10]. Su khac biét co thé xay ra do
thoi diém nghién ctru khac nhau, tai thoi diém nghién
clru, cic doi tuong da trai qua thoi gian dai phuc vu
trong dai dich Covid, nén ciing anh hudng phan nao dén

tam ly cua moi cé nhan.

N
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4.2. Nhirng méi lién quan dén Stress

Trong phan tich mé hinh don bién, chung t6i chwa thy
mdi lién quan gitra Stress v6i nhom tudi, gidi tinh, thoi
gian cong tac, thu nhap, cham so6c con va c6 con nhd
dudi 5 tudi, va cham soc nguoi than gia yéu, bénh tat.
Hién tai, thi chwa c6 nhidu nghién ciru tim thay mdi lién
quan gitra nhém tudi, gi6i tinh, thu nhap, chim soc con
va ¢o con dudi 5 tudi, chim soc nguoi than gia yéu,
bénh tat [6], [8], [12], [10]. Piéu nay cho thiy, két qua
trong nghién ctru ctia chung t6i chua phat hién dugc sy
khac biét so v6i cac nghién ciru trude dbi véi phan dic
tinh nén.

Bén canh d6, trong nghién ctru cia ching t6i c6 mbi
lién quan chit ché gitta yéu t6 nghé nghiép voi tinh
trang stress khi nhiing diéu dudng, ho sinh thuong
xuyén dugc giao khdi luong cong viée nhiéu thi stress
gip 5,7 lan nhitng diéu dudng, ho sinh khong thuong
xuyén duogc giao cong viéc nhicu. Nhimg diéu dudng,
ho sinh dugc phan cong cong viéc nhidu thi stress
nhiéu hon béi ho phai xir Iy nhidu van dé lién quan dén
ngudi bénh va ngudi nha ngudi bénh, khdi lwong cong
viéc nhiéu khién ho cam thay mét moi va kho sap xép
cong viéc ca nhan ctia minh. Nghién ctru cia chiing toi
phu hop véi nghién curu cia tac gia Lam Minh Quang,
nghién ciru cua tac gia cho thiy nhing diéu dudng co
cong viéc qua tai thi stress gap 3,93 lan nhiing diéu
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dudng khong c6 cong viée qua tai [12]. Piéu nay hoan
toan phu hop khi cong tac diéu dudng, ho sinh c6 rat
nhiéu cong viée, viéc phai nhan céng viéc nhidu phan
nao khién ho cing thing, mét moi dai ngay sé& dé dan
dén tinh trang stress trong cong viéc.

Ngoai dugc giao khéi lugng cong viéc nhiéu, didu
dudng ho sinh con phai trai qua nhip d6 lam viéc cao,
nhung diéu dudng ho sinh thuong xuyén lam viéc voi
nhip d6 cao thi stress gip 4,69 1an nhimg didu dudng
khong phai lam viéc voi cong viée ¢6 nhip d cao. Didu
nay ciing dugc thé hién ¢ nghién ctru cua tac gia Bui Thi
Duyén dugc thuc hién tai bénh vién Medlatec, tai day
nhitng nhéan vién y té ¢6 nhip d6 cong viée voi cudong
d6 cao thi c6 nguy co stress 3,516 1an nhitng nhan vién
y té c6 cung hoan canh trén [4]. Nhip d6 cong viéc cao,
khién cho nhiing nhan vién ndy cam giac céng viéc dem
lai nhiéu ap Iyc, khi phai hoan thanh nhiéu cong viéc,
va lugng cong viéc yéu cAu viéc hoan thanh c6 trinh d6
cao, diéu nay dan dén trong cong viéc co nhiéu ap luc
ciing nhu cing thing khi thyc hién chung.

DPong thoi, nhimg diéu dudng ho sinh cang cham soc
nhiéu bénh nhan thi stress cang cao, cu thé, nhirng diéu
dudng ho sinh cham so6c trén 20 bénh nhéan, tur 10 dén
20 bénh nhan c6 stress 1an luot cao gép 2,06 lan, 1,83
1an so v&i nhitng diéu dudng ho sinh cham séc duéi 10
bénh nhan. Trong nghién ctru cia tac gia Trinh Xuan
Quang thi chua c6 xac dinh duge mdi lién quan giira
viéc cham soc sb lugng bénh nhan voi stress [10], su
khac biét nay co thé do c6 su khac nhau trong moi
truong 1am viée cua cac dbi twong nghién ctru, viée
phai cham soc nhiéu nguoi bénh, din dén nhiéu ho
sinh, diéu dudng phai thuc hién nhiéu cong viéc cling
nhu tiép xtic v6i nhimg phan tmg ciing nhu thai do cia
ngudi bénh, ngudi nha ngudi bénh. Tur do, c6 thé dan
dén nhiéu cing thing, mét moi trong cong viée cua ho.

Nhiing nhan vién thuong xuyén lam viéc ngoai gio
hanh chinh thi stress gap 2 lan nhan vién khong lam
viéc ngoai gid hanh chinh. Tuy khong cé nhiéu nghién
ctru cho két qua c6 lién quan dén viéc 1am viée ngoai
gid hanh chinh, nhung trong nghién ctru cua tac gia
Lam Minh Quang cho thdy nhimng ngudi c6 thoi gian
lam viéc kéo dai thi stress gap 2 1an nhiing nguoi khong
c6 thoi gian 1am viéc kéo dai [12]. Sau mdt ngay lam
viéc dai, nhitng diéu dudng, h¢ sinh van phai tiép tuc
truc ca kip vao budi tdi, hodc 1am thém gi0 vao ngay
hom sau, diéu nay phan nao c6 anh huong dén stc khoe

thé chét ciing nhu tinh than cua ho, lau ngay c6 thé din
dén cang thang, mét moi qua do.

Trong mét s6 y van da chi ra rang, mbi quan hé cap trén
v6i nhan vién c6 méi lién quan dén stress, nghién ciru
clia tic gia Bui Thi Duyén cho thay nhimng nhan vién
khong duge sy hd tro cia cap trén thi stress gap 3,811
lan nhitng nhan vién thuong xuyén nhan dugc su ho tro
clia cAp trén [4]. Tuong tu, trong nghién ctru cta tic gia
Ng6 Thi Kiéu My thi diéu dudng, ho sinh c6 mbi quan
hé khong tét véi cap trén thi stress gap 2,69 1an nhom
dbi trong duoc hd trg [8]. Nhung hién tai trong nghién
ctru cta ching toi thi chua thdy c6 méi lién quan nao tir
mdi quan hé cép trén vé6i didu dudng, ho sinh. Da phan,
diéu dudng, ho sinh tai bénh vién déu c6 mdi quan hé
tbt v6i cap trén. Co su khac biét & ddy co thé giai thich
boi khac nhau trong mdi truong lam viée, chinh sach
duoc thuc hién tai mdi bénh vién 1a khac nhau.

Tuong tu, nhitng dbi trong c6 mbi quan hé twong dbi
t6t vi dong nghiép thi stress gap 1,38 1an nhimng dbi
tuong c6 mdi quan hé tot voi ddng nghiép, nhung trong
nghién ctru cua ching t6i thi két qua chua c6 ¥ nghia
thong ké. Két qua nay khac véi két qua trong nghién
ctiru cua tac gia Bui Thi Duyén (2021), ghién cuu da
chi ra rang nhitng nhan vién c6 mdi quan hé twong doi
tbt v6i dong nghiép thi stress co sb chénh gap 5,708 1an
nhitng nhan vién c6 mdi quan hé tét voi ddng nghiép
(voi p<0,001, KTC 95%: 3,258 — 10,01) [4]. Su khac
biét nay c6 thé xay ra tily vao mdi truong lam viéc, hoat
dong xa hoi dugce thyc hién tai bénh vién.

Su hop tac cua ngudi bénh va ngudi nha ngudi bénh
cling anh hudng phan nao dén stress cua diéu dudng, ho
sinh, khi cac ca nhan phai thyc hién viée tiép xuc ciing
cham soc thuong xuyén. Nhitng dbi tugng 6 sy hop tac
v6i ngudi bénh va ngudi nha nguoi bénh khong tét thi
stress gap 2,27 1an nhitng ddi twong c6 sy hop tac voi
ngudi bénh va ngudi bénh tét. Két qua nay ciing tuong
ddng voi nghién ctru cua tac gia H6 Thi Thu Huong
(2017), tac gia cho thay nhimg diéu dudng c6 quan hé
voi bénh nhan, than nhan khong tdt thi stress 3,58 1an
so v6i nhitng diéu dudng c6 quan hé v4i bénh nhan,
than nhan tot [6]. Piéu nay ciing dugc thé hién trong
nghién ctru cua tac gia Bui Thi Duyén (2021), nhiing
nguoi khong c¢6 su hop tac cuia nguoi bénh thi stress
gap 8,452 lan nhitng ngudi c6 su hop tac cia ngudi
bénh [4]. Tuy nghién ctru tai cac thoi diém khéac nhau,
dia diém khac nhau nhung cac nghién ctru déu cho thiy

81




V.T. Thao et al. / Vietnam Journal of Community Medicine, Vol. 65, Special Issue 1, 72-83

mdi lién gitra stress véi sy hop tac clia nguoi bénh va
ngudi nha ngudi bénh. Van dé nay kha quan trong, khi
ma ddi twong tiép xtic véi ngudi bénh nhiéu déu 1a cac
diéu dudng, ho sinh, néu su hop tac gitta hai bén khong
t6t, ciing phan nao anh hudng dén tim trang cua nhimg
nhan vién nay.

5. KET LUAN

Ty 1€ Stress & diéu dudng, hd sinh dang lam viéc tai
Bénh vién da khoa Théng Nhat Dong Nai nam 2023 1a
38,6%. Diéu dudng, hd sinh duoc giao cong cong viéc
nhiéu thi stress gip 5,7 1an (KTC 95%: 1,94 — 16,76)
nhan vién khong bao gio dugc phin cong nhidu cong
viéc voi p=0,02. Nhan vién thuong xuyén lam vigc
v6i nhip d6 cao thi tinh trang stress gip 4,69 1an (KTC
95%: 1,63 — 13,5) nhan vién khong bao gid lam viéc
v6i nhip d6 cao véi p<0,004. D4i v6i nhan vién ¢ sd
lwong bénh duoc phan cong chim séc hing ngay tir 10
dén 20 bénh nhén thi stress gap 1,83 lan (KTC 95%:
1,05 — 3,21) nhan vién dugc phan cong cham soc lugng
bénh dudi 10 bénh nhan vaéi p =0,033. biéu dudng, ho
sinh dugc phan cong cham soc bénh nhan hing ngay
tir 20 nguoi trd 1én thi tinh trang stress gap 2,06 lan
(KTC 95%:1,22 — 3,47) nguoi dugc phan cong cham
soc duoi 10 nguoi, voi p=0,007. biéu dudng, ho sinh
lam viéc ngoai gid hanh chinh thi stress gép 2 lan (KTC
95%: 1,02 — 3,9) nguoi khong bao gio lam viéc ngoai
gio hanh chanh, v6i p=0,042. Piéu dudng ho sinh co sy
hop tac voi ngudi bénh va nguoi nha nguoi bénh khong
t6t thi stress bang 2,27 1an (KTC 95%: 1,22 — 4,24)
nhiing diéu dudng ho sinh c6 su hop tac v6i ngudi bénh
va ngudi nha ngudi bénh t6t véi p=0,01.

KIEN NGHI

Ddi v6i bénh vién: Dé giam thiéu tinh trang tinh trang
stress & diéu dudng, ho sinh, bénh vién nén tim soat
nham phat hién cac nhan vién c¢6 dau hiéu stress, dé
c6 bién phap ho tro kip thoi, nham giam stress cho ho.
Phéi hop moi chuyén gia tam 1y noi chuyén vé chuyén
dé tam 1y lao dong, tdm 1y xa hoi. Cung cip kién thirc
vé nguyén nhan, triéu chiing, hdu qua cua cac rbi loan
tam than, cac yéu td nguy co va cach phong tranh.

D6i voi nhan vién y té: Cho minh thoi gian dé nghi ngoi
thu gidn, sdp xép cong viéc mot cach khoa hoc, hop 1y.
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Tham gia cac hoat dong giai tri, rén luyén thé duc thé
thao déu dan, ché do dinh dudng hop 1y dé c6 mot st
khoé t6t.
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