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ABSTRACT

Objective: Describe the satisfaction of parents of children aged 9-36 months using respiratory
physical therapy services and some factors related to the satisfaction of parents of children at the
Healthy Quality and Thankful (HQT) rehabilitation center in 2023.

Method: Analytical cross-sectional descriptive study.

Result: The overall satisfaction rate of the research subjects with the service used was relatively high
at 86,4%, the remaining 13,6% were not satisfied with the service. In particular, the satisfaction rate for
5 keys next to “accessibility”, “facilities”, “information transparency”, “staff attitude”, and “treatment
results” are 60%, 77,4%, 80,7%, 90,2% and 90,0%. Analysis results show that service satisfaction
is related to: gender (OR=2,66; 95%CI=1,3-5,19), average income (OR=1,79; 95%CI=1,02-3,13),
type of treatment before respiratory physical therapy and frequency of respiratory physical therapy
(OR=6,67; 95%CI=1,31-33,87).

Conclusion: The overall satisfaction rate of the research subjects with the service used was relatively
high at 86,4%. Factors related to overall service satisfaction with statistical significance p<0,05
include: gender, income, type of treatment before performing physical therapy and frequency of
performing respiratory therapy.

Keywords: Patient satisfaction, respiratory physiotherapy, HQT Hanoi.
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HAI LONG CUA CHA ME TRE EM TU 9 - 36 THANG TUOI SU DUNG
DICH VU VAT LY TRI LIEU HO HAP TAI TRUNG TAM PHUC HOI
CHUC NANG HQT NAM 2023 VA MOT SO YEU TO LIEN QUAN

Ha Quang Truong', Bui Hoai Nam?, Nguyén Dirc Trong?

Trung tdm phuc hoi chire nang HOT Ha Néi - S6 7 ngé 161, dwong Ngoc Hoi, phwong Hoang Liét, quin Hodng Mai,
Ha N¢i, Viét Nam
2Vién Khoa hoc Moi truong - Duong Dinh Nghé, Yén Hoa, Cau Gidy, Ha Noi, Viéet Nam
3Truong Pai hoc Thang Long - Puong Nghiém Xudn Yém, phuong Pai Kim, qudn Hoang Mai, Ha N¢i, Viét Nam

Ngay nhan bai: 16 thang 10 nam 2023
Chinh stra ngay: 14 thang 11 nam 2023; Ngay duyét dang: 20 thang 12 nam 2023

TOM TAT

Muc tiéu: M6 ta sy hai long cta cha me tré em tir 9- 36 thang tudi st dung dich vu vat ly tri liéu ho
hap va mot s yéu t6 lién quan dén sy hai long ctia cha me tré tai trung tdm phuc hdi chirc ning Heart
Quality and Thankful (HQT) nam 2023.

Phwong phap: Nghién ctru mé ta cit ngang ¢ phan tich.

Két qua: Ty 18 hai 1ong chung cta dbi twong nghién ctru (DTNC) véi dich vu da st dung tuong ddi
cao 86,4%, con lai 13,6% chua hai long vé dich vu. Trong do, ty 1€ hai long vé 5 khia canh “kha nang
tiép can”, “co s vat chat”, “minh bach thong tin”, “thai d§ ciia nhan vién”, “két qua diéu tri” lan luot
13 60%, 77,4%, 80,7%, 90,2% va 90,0%. Két qua phan tich cho théy su hai long dich vu cé mébi lién
quan téi: gidi (OR=2,66, 95%CI=1,3-5,19), thu nhap trung binh (OR=1,79; 95%CI=1,02-3,13), hinh
thirc diéu tri trudc khi dén thyc hién vat 1y tri liéu (VLTL) ho hap va tan suat thyc hién VLTL ho hap
(OR=6,67, 95%CI=1,31-33,87).

K&t luan: Ty 18 hai long chung vé dich vu da sir dung chiém 86,4%; Céc yéu t6 lién quan dén hai
1ong chung vé dich vu véi ¥ nghia thong ké p<0,05 gom: gidi tinh, thu nhap, hinh thirc diéu trj trudc
khi dén thuc hién vét 1y tri liéu va tin suat thyc hién VLTL ho hap.

Tir khéa: Hai 1ong ngudi bénh, VLTL hé hdp, HQT Ha Noi.
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1. PAT VAN PE

Stre khoe 13 tai san quy gia nhat ciia con ngudi, 1a moi
quan tAm hang dau cta moi nguoi. Phuc hdi chirc ning
(PHCN) dong gop vai tro quan trong trong qua trinh
cham séc strc khoe, tip hop cac bién phap can thiép dé
t6i uu hoa chirc ning va tang cuong sirc khoe, kha nang
van dong cho nhing nguoi khuyét tat hodc sau diéu tri
can thi€p, ph?lu thuat.

Trung tim PHCN HQT Ha Noéi cung cip dich vu
PHCN voi cac k¥ thuat: vat 1y tri li€u, van dong tri li€u
va hoat dong tri liéu. Trong do nhiéu nhit 1a VLTL
hé hép voi ki thuat Acceleration Du Flux Expiratoire
(AFE) di mang lai hiéu qua dang ké cho ngudi sir
dung dich vu. Cau hoéi dugc dat ra: Sy hai long cia
nguoi bénh hodc cha me tré dugc PHCN tai trung tam
HQT ¢ mirc d6 nao? Nhirng van d& gi con ton tai khi
cham soc ngudi bénh dé trung tim chiing t6i ¢6 dich
vu t6t hon nhim dap tng nhu ciu cia ngudi bénh?
Xuat phat tir nhitng vin dé trén, ching toi tién hanh
thuc hién dé tai: “Hai long ciia cha me tré em tir 9 —
36 thing tuéi sir dung dich vu vt 1y tri liéu hé hip
tai trung tdm Phuc hoi chive nang HQT nim 2023 va
mot sé yéu té lién quan”.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. P6i twong nghién ciu

DTNC la cha hodc me cham soc tré tir 9 dén 36 thang
tudi str dung dich vy VLTL ho hép cho tré tai trung tam
PHCN HQT Ha Noi.

Tiéu chuén lya chon

- Cha hodc me tré dang tryc tiép cham soc tré co do tudi
tir 18 tudi tro 1én

- C6 du nang luc hanh vi dan su.

Tiéu chuén loai trir: Khong dong y tham gia nghién ciru
2.2. Thoi gian va dia diém nghién ciru

Nghién ctru dugc thuc hién tai Trung tam PHCN HQT
Ha Noi tir thang 03/2023 - 09/2023.

2.3. Thiét ké nghién ciru: Nghién ctru mo ta cit ngang
¢6 phan tich.

2.4. C& miu va phuong phap chon méu.

N
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Ap dung cong thire tinh ¢& miu:

p(1-p)

— 72
n Z(l—o./Z) D

+ 7 = 1,96 twong mg vi a = 0,05 (xac suit 95%)

+p=0,5 do chwa c6 nghién ctru nao vé sy hai long khi
st dung dich vu tai trung tam phuc hdi chirc nang

+d 1a sai s6 lva chon = 0,05.

C& mau tinh dugc 385, 1y thém 5% va 1am tron ¢& mau
la n=420.

K§ thuit chon miu: Theo phuong phap chon mau
ngau nhién hé théng dap ung tiéu chuin lwa chon dén
khi du ¢& mau thi dung lai. Dya vao lugng bénh nhan
moi trung binh thang, nghién ctru tim dwoc hé sé k =
3. béi tuong nghién ctru dugc chon la dbi tuong dau
tién dap ng tiéu chuan, sau do6 cir 3 d6i twong dap ung
tiéu chuan s& lua chon dbi tuong thir 3 lam ddi tuong
nghién ctu.

2.5. Cong cu va phwong phap thu thap so liéu

Phong van bang bo phiéu hoi thiét ké sin, cac thong
tin thu thap gém ¢6: ho tén, tudi, gidi, trinh do, nghé
nghi¢p, thu nhap trung binh; ho va tén tré¢ tuong ung,
sO thang tudi, tinh trang bénh, phuong phap VLTL ho
hép dugc st dung, tién trién cua tré; mac do hai long
ctia DPTNC vé 5 khia canh cua dich vu, danh gia chung
vé dich vu.

Panh gia mirc d6 hai 1ong cua vé dich vu VLTL hé hap
(theo Quyét dinh sb: 4448/QD-BYT ciia BO Y té, ngay
06/11/2013”, theo 5 mirc do: Rat hai 1ong; Hai long;
Binh thudng; Khong hai 1ong va Rat khong hai 1ong.
Trén co s¢ d6 phan thanh 2 mirc: “Hai long” (bao gdm
mir rat hai long va hai long) va mirc “Khong hai long”
(bao gém 3 murc d6 binh thudng, khong hai 1ong va rat
khong hai long).

2.6. Xir Iy, phan tich s liéu

S liéu sau khi thu thap dugc 1am sach, dugc xir 1y va
phan tich bang phan mém SPSS.

Nghién ctru nay st dung théng ké mo ta (phan tram,
trung binh, d6 1éch chuan), théng ké tric nghiém tuong
quan OR, 95%CI.

2.7. Van dé dao dirc trong nghién ciru

- Nghién ctru dugc trién khai sau khi da bao cao va
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duoc su déng thuan vé noi dung, 1anh dao Trung tam
HQT Ha Noi cho phép.

- Nghién ciru thuce hién khi d& cuong di duoc thong qua
bdi Hoi déng tham dinh dé cuong cua truong Pai hoc
Thang Long.

3. KET QUA NGHIEN CcUU

3.1. Thong tin chung vé ddi twong nghién ctru
(PTNC)

- Théng tin chung vé cha me tré:

DTNC chu yéu nir (86,2%). Phan 1én DTNC thude
nhom tudi tir 26-35 tudi (78,8%), >35 tudi chi chiém
2,9%. C6 72,4% DTNC c6 trinh do tir dai hoc tro 1én.
Vé nghé nghiép: Nhom nhén vién van phong chiém ty
1¢ 16n nhét 1a 41,0%, tiép theo d6 1a nhém kinh doanh,
budn ban (28,3%). V& thu nhap, nhém co thu nhap
tir 10-30 triéu dong chiém 43.1%, tir 5-10 triéu dong
chiém 38,1%, trén 30 triéu dong chiém 16,7% va nhém

dudi 5 triéu dong 13 2,1%.
- Pic diém tré:

+ Thoéng tin chung tré: PTNC 1a bé trai chiém 55% va
bé géi chiém 45%. SO tré trong d9 tudi tir 13-24 thang
(58,1%), nhom tudi 25-36 thang (32,4%) va nhom nho
nhat tir 9-12 thang chiém 9,5%. Ty 18 tré di di hoc va
chua di hoc 14 53,3% va 46,7%.

+ Tinh trang bénh ho hap ciia tré: Ty 1& chan doan viém
phé quén 13 cao nhat chiém 58.8%; viém tiéu phé quan,
viém phoi, vién phé quan va viém tai lan luot chiém ty
1¢ 22,6%, 13,6% va 5%. Tri€u chung thuong gap nhét
1a ho dom, hit hoi, sé mili c6 & 94,8%, kho khe, kho
tho, tho rit 1a 80.7%, giam an, non tré 1a 56,2%, sot 1a
49%. S6 tré da thyuc hién didu tri truéc khi dén trung
tam chiém ty 18 16n 82,4% va s6 chua diéu tri 13 17,6%,
c6 51% tré da dung thudc khang sinh. Pa sb tré thuc
hién VLTL hé hap khong qua 3 ngay 1 1an (98,6%). S6
tré c6 tién trién t6t 1én sau khong qua 3 lan thyuc hién
chiém 98,3%, trung binh s6 1an thyc hién 14 3,9 lan.

3.2. Panh gia sy hai long ciia PTCN vé dich vu

Bdng 1. Ty I¢ hai long chung ciia DTNC theo tirng khia canh (n=420)

Hai long Khong hai long
Cac khia canh

SL % SL %
Hai long vé kha nang tiép can 252 60,0 168 40,0
Hai 10ng vé co so vt chat 325 77,4 95 22,6
Hai long vé tinh minh bach thong tin 339 80,7 81 19,3
Hai long v thai do cta nhén vién 379 90,2 41 9,8
Hai 1ong vé két qua dat duoc 378 90,0 42 10,0

Két qua ty 1& hai long cao nhat 1a “Hai long vé thai
d6 ctia nhan vién” 90,2% va “Hai long vé két qua dat

dugc” 90,0%. “Hai long vé kha ning tiép can” chi
chiém 60,0%.
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Pénh gia chung vé dich vu

M Khong hai long

Hai long

86%

Két qua c6 86,4% dbi tuong hai long chung vé dich vu,  3.3. Yéu t6 lién quan dén sy hai long ciia PTNC vé
13,6% khong hai 1ong dich vu. dich vu y té

Bing 2. Mjt sé yéu té lién quan dén hai long chung 6 DTNC vé dich vu y té (n=420)

X Hai long Khong hai long
DPic diém OR
SL (%) SL (%) 95%CI P
Nit 320 (88,4) 42 (11,6) 266
Gi6i 36519 0,005
Nam 43 (74,1) 15 (25.,9) :36-5,
Thu nhip trung T¥ 10 triéu dong ird lén 224 (89,2) 27 (10,8) 1.79 oon
binh Dudi 10 triéu ddng 139 (82.,3) 30 (17,7) 1,02-3,13 ’
Chua diéu tri 70 (94,6) 4 (5,4) 1
o 3,1
. Tu diéu tri tai nha 90 (84,9) 16 (15,1) 0.97.9 89 0,04
Hinh thie dieu tri I
trude khi dén thuc| | 3.0
hién VLTL ho hip | Dén phong khéam nhi 163 (85,3) 28 (14,7) | 005898 0,03
e 3,93
Picu tri noi tra tai vién 40 (81,6) 9(18,4) 11-14.05 0,02
Thn suét thye hign| S 3 1gdy mot lin 360 (87,0) 54 (13,0) 6.67 202
VLTLhOhdp 15 3 hoay mot Iin 3(50,0) 3(50,0) 1,31-33,87 ’

Két qua cho thay co6 mdi lién quan c6 ¥ nghia thong ké  cao hon 6,67 lan (1,31-33,87) so v6i nhém con lai.
(p<0,05) gitta su hai 1ong dich vu véi yéu td: gidi, thu
nhap trung binh, hinh thic diéu trj trude khi dén va tan
suat thuc hién VLTL hé hip. Cu thé: nhém ddi tuwong
la nit ¢6 kha nang hai long véi dich vu cao hon 2,66 lan
so voi nam; nhom c6 thu nhép tir 10 tri€u trd [€n ¢ kha
nang hai long cao hon 1,79 lan so v&i nhém con lai;
Nhom “Chua diéu tri” ¢6 kha nang hai long cao hon Vé gidi tinh, c6 su chénh léch nhiéu: nit chiém 86.2%
gAp 3-3.93 1an so vdi cac nhom khac. Nhom c6 tré thue  va nam chiém 13,8%. Két qua nay tuong dong véi
hién véi tan suat < 3 ngay mot 1an c6 kha nang hai long  nghién ciru cia tac gia Pham Doan Vi (2020) [6]. Dic

4. BAN LUAN

4.1. Pic diém cia doi twong nghién ciru, két qua
cho th{iy:

N
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diém ctia tré, co 45% 1a bé gai, tré em trong khoang tir
13-24 thang chiém ti 1¢ 16n nhat 58,1%. V& chan doan
clia tré, “Viém phé quan” chiém ty 1é cao nhat 1a 58.8%,
ty 1& sir dung va khong str dung thudc khang sinh trong
diéu tri 1a 51% va 49%. Vé tinh trang thyc hién VLTL
ho hép, tré ¢ s6 1an thuc hién nhé hon hodc bf‘?mg 3 lan
14 54,1%, trén 3 1an 1a 45,9%.

4.2. Két qua su hai 1ong ciia cha me tré vé dich vu

Vé kha nang tiép can, ty 1& hai long 1a 60%. Ty 1¢ nay
thip hon nghién ciru cia Bui Tudn Khoa nam 2019 1a
85,3% [4], V& Thi Kim Anh nim 2019 14 90% [1], can
quan tdm nhiéu dén kha ning tiép cén cla trung tim
dé cai thién ty 1¢ nay. Cac yéu td it dugc hai long nhat:
Thoi gian cho doi, thi tu duoc sip xép. Két qua nay
phan 4nh thyc té tai trung tdm kha nang dap mg nhu
cau chua cao, dic biét tré dén thuc hién dich vu c6 xu
huéng tap trung vao mot sd khoang thoi gian nhét dinh.

Vé co so vat chét, ty 18 hai long 1a 77,4%. Két qua tuong
duong véi két qua nghién ciru cia Nguyén Puc Trong,
Bui Hoai Nam nam 2018 ty 1¢ dénh gia co s vat chat
day du, tot 1a 77,2% [5]; cao hon két qua nghién ctru
clia tic gia Tran Thi Hong Cam (2017) c6 64,3% [2], va
thdp hon nghién ciru ctia Bui Tuan Khoa 1a 86.5% [4].
So sanh cho thiy sy hai 1ong vé co s¢ vat chit ciia trung
tam HQT Ha Noi dat murc kha. Céc tiéu chi: phong thuc
hién dich vy, may moc thiét bi, tién ich,... duoc danh
gia kha cao (trén 80%). Mot sb y kién chua hai long
boi: Trung tam HQT Ha Noi 1a co sé tu nhan dién tich
con nho, chd ngdi va khong gian khu vuc chd chua di
dap tng, sb lwgng nhan vién h tro tai khu vue chd con
han ché.

Vé minh bach thong tin, ty 1& hai long 1a 80,7%. So
sanh v6i nghién ctru cia Tran Thi Hong Cam (2017):
“yéu t6 minh bach thong tin va tha tyc hanh chinh c6
60,7% lua chon phwong an rd rang/cu thé” [2], ¢ thé
thdy rang ty 1& hai 10ng tai trung tam HQT Ha Noi cao
hon dang ké. Céc tiéu chi danh gia hau hét dat duoc sy
hai 1ong cao (déu tir 79,1% trg 1én).

Vé thai do cta nhan vién, ty 1& hai long 1a 90,2%.
Ciing trong nghién ctru cua tac gia Tran Thi Hong
Cam (2017): “yéu t6 vé thai d6 ung xtr va k¥ ning lam
viéc ctia nhan vién y té c6 63,6% ngudi bénh thay tot”
[2]. Két qua cho thiy sy hai 1ong vé thai do nhan vién
cua trung tam HQT Ha N¢§i ¢ muc cao, can duy tri va
phat huy.

V& két qua didu tri, ty 18 hai long cao (90% DTNC), cac
yéu t6 “chuyén mon nhan vién y té, huéng dan chim
soc ¢6 ty 16 hai long tir 82,9% dén 89,5%. Két qua cua
nghién cuu tai trung tam HQT Ha N&i cao hon trong
nghién ctru cua tac gia Tran Thi Hong Cam (67,9%)
[2], twong dwong véi két qua trong nghién ciru cau Vil
Vin Du nam 2016 (93,4%) [3]. Diéu nay co6 thé duoc
Iy giai do chét lwong tai khu vuc cong lap noéi chung va
khu vyc tu nhan hay khoa diéu tri theo yéu cau cb su
khac nhau.

4.3. Yeu to lién quan den sy hai long ctia cha me tré
vé dich vu

Danh gi4 chung vé dich vu, c6 86,4% DTNC hai long.
Két qua nay cua chung t6i twong duong véi két qua
nghién ctru cua tac gia Bui Tudn Khoa nam 2017 ¢ ty
1¢ hai 1ong chung 1a 83,1% [4]; Vii Vin Du va Nguyén
B4 Thiét nam 2016 1a 91% [3]; Phu hop v6i Tran Thi
Hong Cam (2017) ¢6 “toan bo 5 nhom yéu td: Kha ning
tiép can, Minh bach thong tin va thu tuc hanh chinh,
co s vat chat, thai do tng xir va ky ning lam viéc cia
nhan vién y té va két qua cung cip dich vu duoc dua
vao md hinh. Cac nhom yéu té nay déu c6 mdi lién
quan c6 ¥ nghia théng ké voi sy hai 1ong cta ngudi
bénh (p<0,05) [2].

5. KET LUAN

Ty 1€ hai long chung cia DPTNC véi dich vu da st dung
tuong ddi cao 86,4%, con lai 13,6% chua hai long vé
dich vu.

Két qua cho thdy c6 mdi lién quan cé ¥ nghia thong ké
(p<0,05) giira sy hai long dich vu véi yéu t6: gidi, thu
nhap trung binh, hinh thirc diéu tri trude khi dén thuc
hién VLTL ho hép va tan suét thuc hién VLTL ho hép.
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