i/
l:+,_l Vietnam Journal of Community Medicine, Vol. 65, No. 1, 142-148

ACTUAL STATUS OF OPERATION OF COSMETIC SPA CLINICS
IN HO CHI MINH CITY

Nguyen Ngoc Nhon!*, Pham Xuan Da?

ICosmetic clinic (Sai Gon Seoul cosmetic Hospital Company) - 279-281, Nhat Tao, Ward 8, District 10, Ho Chi Minh City, Vietham
2University of Medicine and Pharmacy - Hanoi National University - 144 Xuan Thuy, Cau Giay, Hanoi City, Vietnam

Received: 30/09/2023
Revised: 31/10/2023; Accepted: 01/12/2023

ABSTRACT

Objectives: Describe the current status of operations of cosmetic spa facilities not licensed by the
health sector in Ho Chi Minh City in 2023 and research some affecting factors.

Materials and Methods: A Cross-sectional descriptive study with a control group on 20 cosmetic spa
facilities with 102 employees who was not licensed by the health sector but have business registration
according to the provisions of law in Ho Chi Minh City on the current status of operations in 2023
and randomly divided into two groups.

Results: The average number of employees per spa facility is 5.5 = 1.53. The majority of employees
are between the ages of 20 and 40, accounting for 78.4%. Females account for more than males.
44.1% of employees had college or secondary education. The rate of employees who fully know and
practice the routine hand washing process in Group I is lower than in Group 11, group I is 11.8% and
group Il is 27.5%. The rate of employees who fully know about skin anatomy, skin care procedures
and practices in Group II is higher than Group I. Group I has 7 (13.7%) employees who know about
skin care procedures, 6 (11.7%) employees who practice good skin care. Group II has 23 (45.1%)
employees who fully know about professional skin care procedures and 21 (41.2%) employees who
practice good skin care (p < 0.05). There is a relationship between age group, education level and
level of skin care knowledge.

Conclusion: Most cosmetic spa facilities are on a small scale. The rate of knowledge, professional
practice, degrees, and qualifications of employees at cosmetic spa facilities is low.
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TOM TAT

Muc tiéu: M6 ta thuc trang hoat dong cta cac co sé spa thim my trén dia ban TP H6 Chi Minh nam
2023 va tim hiéu mot s6 yéu t6 lién quan.

Poi twgng va phwong phap nghién ciru: Nghién ctru mo ta cit ngang c6 nhoém ching trén 20 co s&
spa thAim my véi 102 nhan vién khong do nganh y té cap phép ma co gidy dang ky kinh doanh theo
qui dinh ctia phép luat tai TP H6 Chi Minh vé thuc trang hoat dong nam 2023, phan chia ngau nhién
thanh hai nhém.

Két qua: Trung binh s nhan vién mdi co s spa 1a 5,5 + 1,53. Pa s6 nhan vién trong do tudi tir
20 — 40 tudi chiém 78,4%. Nit chiém ty 16 nhidu hon nam. C6 44,1% nhén vién c6 trinh d6 hoc van
cao dang, trung cdp. Ty 18 nhan vién biét day du va thyc hanh quy trinh ria tay thuong quy & nhom
I thap hon nhém II, nhém I 1a 11,8% va nhém II 14 27,5%. Ty 1é nhan vién biét day dii vé giai phau
da, quy trinh va thyc hanh cham so6c da ¢ nhom II cao hon nhom I. Nhom I ¢6 7 (13,7%) nhén vién
biét ddy du vé quy trinh cham séc da, 6 (11,7%) nhan vién thyc hanh tét chiam soc da. Nhém IT ¢6 23
(45,1%) nhan vién biét day du vé quy trinh chuyén mén cham soc da va 21 (41,2%) nhan vién thuc
hanh t6t chiam soc da (p < 0,05). C6 mdi lién quan giita nhom tudi, trinh d6 hoc vin va murc d6 kién
thtrc cham soc da.

Két luan: Da s6 co sé spa thim my déu & quy md nho. Ty 18 kién thirc, thuc hanh chuyén mén, bang
cép, trinh d ciia nhan vién tai cdc co s& spa thim my thap.

Tir khéa: Spa thim my, thuc trang, TP HS Chi Minh.

*Tac gia lién h¢
Email: huonglien003784(@gmail.com
Dién thoai: (+84) 349 591 265
https://doi.org/10.52163/yhc.v65i1.892

143




N.N. Nhon, PX. Da. / Vietnam Journal of Community Medicine, Vol. 65, No. 1, 142-148

1. PAT VAN PE

Spa tham my 1a mét loai hinh kinh doanh vé cham soc
sdc dep, phuc hoi stic khoe va tham my khong xam lan.
Céc co s¢ spa thaim my hoat dong chi can gidy phép
dang ky kinh doanh dich vu spa, phun xam tham my ma
khong can gidy phép ctia nganh Y té. Cung véi sy phat
trién cta kinh té, nhu cau lam dep, phuc hoi tai tao strc
khoe, thim m§y ciia con ngudi ngay cang tang 1én [1].

Thong qua cac hoat dong quang cao vé chi phi dich vu
thép, thoi gian cho doi ngén va hiéu qua cao, cac spa
tham my da phat trién vé s6 luong nhiéu hon gap nhiéu
1an so v6i cac tham my vién hodc phong kham chuyén
khoa thim m§ do béc si thuc hién [2], [3]. Nghién ctru
ctia Valiga (2022) cho thdy s6 lugng cac co sé spa tham
my khong do bac si, nhan vién y té thuc hién ting 1én
gap nhiéu 1an so v&i cac co s thaim my do béc si hodc
nhan vién y té thuc hién & 73% cac thanh phd 16n ciia
Hoa Ky [4]. Nhitng co s¢ nay dang ki hoat dong kinh
doanh, dam bao cac diéu kién vé co s& vat chat, thiét
bi... ma khong phai xin gidy phép hoat dong cua S Y
té va nguoi chiu trach nhiém phai c6 ching chi dao tao
nghé tham my [5]. Theo bao cao thong ké nam 2022, TP
H6 Chi Minh ¢6 20 bénh vién tham my, 28 bénh vién
Pa khoa c6 khoa tham my, 5 phong kham da khoa c6
chuyén khoa thim my, 226 phong kham chuyén khoa
thAm my, 46 co s thAm m§ xam phun, théu va nhiéu
co s& cham soc da [6]. Viéc quan 1y cac co so spa thim
my ca vé sb lugng va chét luong la mot van dé can duge
quan tdm dé han ché cac bién ching, tai bién xay ra.
Thuec té khi SO'Y té kiém tra thi nhiéu co s& du chi diang
ky kinh doanh cham séc¢ da, phun xam chi dung thuoc
té dang boi nhung lai lam céc dich vu k¥ thuat xam lan
nhu cét mi, nang mili, tiém filler, tiém botox... s& lam
tang nguy co bién ching, tac dung phu anh huong dén
strc khoe ctia nguoi dan. Trong bdi canh d6, ching toi
tim hiéu vé “Thuc trang hoat dong ciia cic co sé spa
thAm my trén dia ban Thanh phé Hé Chi Minh” véi
muc tiéu: Mo ta thuc trang hogt dong cua cac co so spa
tham myp trén dia ban TP Ho6 Chi Minh va tim hiéu mét
$6 yéu té lién quan.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién ciru

Gom 20 co s spa thim my khong do nganh y té cp
phép trén dia ban TP H6 Chi Minh, c6 dang ky giap
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phép kinh doanh theo qui dinh ctia phap luat hién hanh
va 102 nhan vién lam viéc tai co s& do nam 2023.

Tiéu chudn lwa chon: Cic co sé spa thim my cé gidy
phép diang ki kinh doanh va khong c6 gidy phép do
nganh y té cap, c6 hodc khong c6 nhan vién y té lam
viéc chinh thuc va dang ky danh muc k¥ thuat cham
soc da.

Tiéu chudn logi trie: Co so spa thim my khong tham
gia nghién ciru day du.
2.2. Phuwong phap nghién ciru

Thiét ké nghién ciru: Nghién ciru mo ta cat ngang c6
nhom ching vé thuc trang hoat dong cua 20 co s spa
tham my voi 102 nhéan vién khong do nganh y té cap
phép ma c6 gidy dang ky kinh doanh theo qui dinh cia
phap luét tai TP H6 Chi Minh va tim hiéu mét sé yéu
t6 lién quan. Nhom I gdbm 10 co so v6i 51 nhén vién,
khong c6 nhan vién y té nao lam viéc chinh thirc. Nhém
ching 12 nhom I gdm 10 co s voi 51 nhan vién, co
nhan vién y té 1am viéc chinh thirc.

Phwong phdp chon méu:

- Lap khung mau 1 1a danh sach céc co so spa thaim my
c6 gidy phép ding ki kinh doanh, khong c6 gidy phép
do nganh y té cap tai TP H5 Chi Minh ndm 2023.

- Lap khung mau 2 1a danh sach cac co so trong khung
mau 1 ma khong ¢é nhan vién y té nao lam viéc chinh
thire, chon ngau nhién 10 co so trong danh sach d6 va
51 nhan vién.

- Lap khung mau 3 1a danh sich cac co s& trong
khung mau 1 ma c6 nhéan vién y té 1am viéc chinh
thtrc, chon ngau nhién 10 co so trong danh sach do6
va 51 nhén vién.

- Tién hanh phong vén theo phiéu diéu tra, phong van
sau 20 co s¢ spa tham my va 102 nhéan vién di chon dé
mo ta thuce trang hoat dong, kién thure, thuc hanh vé quy
trinh rua tay thuong quy va cham séc da.

Cic bién so va chi so nghién ciru:

- Tudi: Chia lam 3 nhom 1a dudi 20 tudi, 20 — 40 tudi
va trén 40 tudi.

- Gidi tinh: Nam/nit

- Trinh d6 hoc van: Chia cac nhom 1a Pai hoc/Sau Pai
hoc, cao ding/trung cip, THPT va THCS.

- Quy trinh rira tay thuong quy do B9 Y té ban hanh
va chim séc da: Ty 1& % nhan vién biét quy trinh,
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phan lam 3 nhom 1a biét day du, khong biét day du
va khong biét.

- Hiéu biét vé giai phau da: Ty 1&¢ % nhan vién biét vé
giai phiu da, phan 1am 3 nhém 1a biét day du, khong
biét day du va khong biét.

Panh gia thyc hanh k¥ thuat rira tay thuong quy do Bo
Y té ban hanh va chim séc da mat theo thang diém: Tt
(> 8 diém), trung binh (5 - < 8 diém), kém (< 5 diém)

Phwong phdp xir Iy 56 liéu: S6 liéu thu thap dugc nhip
va xur 1y trén phan mém thong ké y sinh hoc SPSS 20.0.

3. KET QUA NGHIEN CUU

Két qua khao sat, diéu tra tai 20 co s& spa thAm my trén
dja ban TP H6 Chi Minh khong do nganh Y té cp phép
cho thdy s6 lwong nhan lyc trung binh 5,5 + 1,53 ngudi.

Bing 1. Phéin bé d6i twong nghién civu theo nhém tuoi va gidi

i Nhém nghién ciu
Pic diém - L5 P
Nhom I Nhom II Tong
<20 2 (3,9%) 0 2(2%)
Tubi 20 - 40 40 (78,4%) 40 (78.4%) 80 (78,4%) L84
> 40 9 (17,6%) 11 (21,6%) 20 (19,6%) p =050
Trung binh tudi 32,4+9,1 34,5485 33,4+88
Nit 40 (78.,4) 43 (84,3) 83 (81,4%) 0.58
Gisi 0
Nam 11 (21,6%) 8 (15,7%) 19 (18,6%) p =044

Da s6 co s& spa thim my déu ¢ qui md nhod véi sb
lwong nhan vién chi tir 3-9 ngudi. Tudi trung binh cia
102 nhan vién 1a 33,4 + 8,8. Pa s6 nhan vién & trong
nhom tir 20 — 40 tudi. Nit chiém ty 1& nhiéu hon nam véi

81,4%, trong d6 nhém I ¢6 40 nir chiém 78,4% va nhoém
II ¢ 43 nit chiém 84,3%. Su khic nhau vé tudi, giéi
giita hai nhom chua c6 y nghia théng ké vé6i p > 0,05.

Bdng 2. Trinh d¢ hoc van ciia nhan vién

Pic diém Nhém I Nhom I1 P
Pai hoc/Sau Dai hoc 4(7,8%) 12 (23,5%)
Trinh do hoc vén | Ca0 déng/Trung cép 16 (31,4%) 29 (56,9%)
cuanhdn vién | ypT 23 (45,1%) 10 (19,6%) 000
THCS 8 (15,7%) 0

Da s nhan vién c6 trinh d¢ hoc van cao dang, trung cap
v6i 44,1%; nhoém 1 ¢6 16 ngudi chiém 31,4% va nhoém
IT c6 29 ngudi chiém ty 1é nhiéu nhét véi 56,9%. Nhom

L, nhan vién co trinh d6 THPT chiém ty 1¢ nhiéu nhat
voi 45,1%. Su khac biét nay gitra hai nhom c6 y nghia
thdng ké vai p < 0,05.

145




N.N. Nhon, PX. Da. / Vietnam Journal of Community Medicine, Vol. 65, No. 1, 142-148

Bing 3. Kién thikc, thwe hanh quy trinh riva tay thwong quy do By Y té ban hanh

Pic diém Nhoém I Nhém II p
Biét day du 6 (11,8%) 14 (27,5%)
Quy trinh rira tay thuong quy | Khong day du 15 (29,4%) 27 (52,9%) 0,00
Khong biét 30 (58,8%) 10 (19,6%)
Tét 6 (11,8%) 11 (21,6%)
Thuc hanh ky thudtrua tay | o pinh 13 (25,5%) 30 (58,8%) 0,00
thuong quy
Kém 32 (62,7%) 10 (19,6%)

Nhom II ¢6 ty 16 nhan vién biét day da vé quy trinh va
thuc hanh k¥ thuat rira tay thudng quy dat diém t6t cao
hon so v6i nhém L. Ty 1é nhéan vién biét day du vé quy
trinh ndy 6 nhom I '1a 11,8% va nhom I1 1a 27,5%. Ty 1€

nhan vién thuc hanh ria tay thuong quy dat diém t6t &
nhom I'1a 11,8% va nhom II'1a 21,6%. Su khac biét nay

giita hai nhém c6 y nghia théng ké voi p < 0,05.

Bdng 4. Kién thirc, thuc hanh cham soc da ciia nhan vién

Pic diém Nhém I Nhom IT p

Biét day du 7 (13,7%) 23 (45,1%)

Quy trinh chuyén N N

mon chim soc da Khéng day du 27 (53%) 24 (47,1%) 0,00
Khéng biét 17 (33,3%) 4 (7,8%)
Day du 11 (21,5%) 35 (68,7%)

Hiéu biét vé giai| . . .

phau da Khong day du 26 (51%) 12 (23,5%) 0,00
Khéng biét 14 (27,5%) 4 (7,8%)
Tét 6 (11,7%) 21 (41,2%)

Thyc hanh k¥ thuat . o o

cham soc da mit Trung binh 26 (51%) 26 (51%) 0,00
Kém 19 (37,3%) 4 (7,8%)

Nhom II ¢6 ty 1& nhan vién biét day du vé giai phau
da, quy trinh va thyc hanh cham séc da cao hon so voi
nhom I. Nhan vién biét diy du quy trinh chim soc da
cuanhomI1a 7 (13,7%) nguoi va nhom 11 1a 23 (45,1%)
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nguoi. Pa s6 nhan vién thyc hanh chim séc da & mirc
diém trung binh. Nhém I ¢6 6 nhan vién thuc hanh tét
v6i 11,7% va nhom 11 ¢6 21 nhan vién chiém 41,2%. Su
khac biét nay giira hai nhém c6 y nghia théng ké.
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Bing 5. Moi lién quan giiva tudi, giéi, trinh dp hoc vin va kién thirc quy trinh rira tay thuwong quy do Bj Y té ban hanh

Mikc dd kién thirc rira tay thwong quy
. s . . . OR
Yéu to lién quan Biet day dua Khéng biét day di/ Khong biét
95% CI), p
SL % SL %
. <40 10 12,2 72 87,8 0,13
Tubi
> 40 10 50 10 50 p=10,001
Gis Niur 15 18,1 68 81,9 0,62
01
Nam 5 26,3 14 73,7 p=0,52
| >Trung cap 20 32,8 41 67,2 0
Trinh d6 hoc van
<THPT 0 0 41 100 p=0,00

C6 mdi lién quan gitra nhom tudi, trinh d6 hoc van va
mirc d kién thirc vé quy trinh rira tay thuong quy. Ty
1¢ nhan vién trén 40 tudi biét ddy du vé quy trinh rira
tay cao hon so v6i nhom dudi 40 tudi, nhom trén 40

tudi 12 50% va nhoém dudi 40 tudi 1a 12,2%. Nhén vién
¢6 trinh do tir trung cap trd 1én biét ddy du vé quy trinh
nay chiém 32,8%. Su khac biét ndy c6 y nghia thong
ké p < 0,05.

Bdng 6. Moi lién quan giita tuéi, gigi, trinh dp hoc van va kién thirc quy trinh chuyén mén chdm séc da ciia nhéan vién

Mikc dd kién thirc chim séc da
Lz P P . OR
Yéu to lién quan Biet day du Khong biet day di/Khong biet
4 y g y & (95% CI), p
SL % SL %
. <40 19 23,2 63 76,8 0.247
Tubi )
> 40 11 55 9 45 p= 0,005
G Nir 24 28,9 59 71,1 0.053
101
Nam 6 31,6 13 68,4 p=0,3
Trinh d6 > Trung cip 29 47,5 32 52,5 36,25
hoc van <THPT 1 2.4 72 70,6 p=0,00
Ty 18 hiéu biét kién thirc v& quy trinh chim soc da 4. BAN LUAN

gitta nam va ntr ¢6 sy khac nhau nhung sy khac nhau
chua c6 y nghia théng ké (p > 0,05). C6 mdi lién quan
giita tudi, trinh do hoc van va mirc d¢ kién thirc vé quy
trinh cham soc da. Nhan vién c¢6 trinh d6 hoc van tur
trung cp trd 1én c6 ty 18 biét day du kién thie vé& quy
trinh cham soc da 1a 47,5% va trinh d6 tod0 THPT tré
xubng 1a 2,4%. Nhan vién trong d6 tudi < 40 tudi co
ty 18 biét ddy du vé quy trinh cham soc da 1a 23,2% va
trén 40 tudi 1a 55%. Su khac biét nay c6 y nghia thong
ké vai p <0,05.

Da 56 co 56 spa thim my déu & qui mo nho véi sb lugng
nhan vién chi tir 3-9 ngudi. Nhiéu co s¢ hoat dong co
tinh gia dinh, gdm 03 ngudi 1a nhitng ngudi trong gia
dinh hodc ho hang. Chii yéu nhan vién & do tudi tir 20
— 40 tudi chiém ty 1¢ nhiéu nhit véi 78,4% va nir chiém
ty 1& nhiéu hon nam. C6 thé 1y giai 1a do nit thudng
thich 1am dep, khéo tay va chiam soc da nhiéu hon nam.
Nhom I khong c6 nhan vién nao trinh d0 THCS nhung
nhém I ¢6 8 nhan vién chiém 15,7% va chi yéu nhimng
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nhan vién nay déu 1a ho hang véi quan 1y hodc chu co
s0. Két qua nghién ctru cho thiy cac co s ¢ nhan vién
y té 1am viéc & d6 thi tiéu chuén lua chon nhan vién cao
hon so v&i nhém co s¢ khong c6 nhén vién y té 1am viée
chinh thtc.

Kién thirc va thuc hanh vé quy trinh rira tay thuong quy
do BO Y té ban hanh, cham séc da cia cdc nhan vién
trong nhom 11 tét hon so v6i nhom . Piéu nay c6 thé Iy
gidi 1a do nhan thire, trinh do hoc van cua nhom 11 cao
hon nhém I nén su tiép nhén kién thirc va thuc hanh
ctia ho tot hon. Hon nita nhom II ¢6 nhéan vién y té lam
viéc tai co sé nén viéc dao tao cho cac nhan vién khac
sé dé dang hon so v&i nhom 1. Nguoi quan 1y tai cac
co s& ¢ nhom II da s6 14 nhan vién y té nén ho mudn
huéng co so phat trién theo chit lugng y té, luén ludn
yéu cau nhan vién phai c6 kién thirc va thyc hanh tot dé
dem dén hiéu qua cham soc da tdt cho khach hang, bénh
nhan va ting sy hai 1ong ciia ho d6i voi co s. Tir d6
s¢ dam bao duoc sy an toan, giam thiéu duge cac bién
chimng, tai bién xdy ra va han ché sy vi pham quy dinh
ctia phap luét va quy dinh cua B9 Y té.

Mot ty 16 khong nho cac co sé spa thim my dang hoat
dong vuot qua kha ning cho phép, mot s co sé sir dung
thudc té dang tiém va cung cip cac dich vu 1am dep trai
phép. BO Y té, S& Y té va UBND quén (huyén) can co
cac giai phap quan ly chat ch€ hon nira, kip thoi phat
hién va ngan chin ngudi hanh nghé va cac co s hanh
nghé tham my trai quy dinh phap luat trén dia ban. Qua
thanh kiém tra cac co s& dich vu cham soc sdc dep cua
S6'Y té TP HO Chi Minh da phat hién va xur 1y nghiém
mot s6 co so sir dung thude té dang tiém va quang cdo,
cung cép céac dich vu lam dep trai phép [6].

O Viét Nam di co cac nghién ctru vé thaim my nhung
chu yéu 1a phiu thuat thim m¥ nhu nghién ciru ciia DS
Quang Hung (2011) vé nang to nguc an toan bang tai
gel trén 191 bénh nhan tao bénh vién Cho Rﬁy. Két qua
clia tac gia cho thdy mirc do hai long ctia bénh nhan cao
chiém ty 1& 95,81% [8]. Chiing t6i chwa tim thay nghién
clru ndo vé thyc trang clia cic co so spa thim my.

5. KET LUAN & KIEN NGHI

Qua cudc khao sat diéu tra 20 spa thim my khong do
nganh Y té cip phép trén dia ban TP HO Chi Minh
chung t6i nhan thay:

Nhén Iyc nho (tir 3-9 nguoi/co s), do tudi tir 20 — 40

N
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tudi chiém ty 16 nhiéu nhit v&i 78,4%, trinh d6 hoc
vén chu yéu 1a cao ding, trung cAp véi 44,1%. Két qua
cho thay kién thirc va thuc hanh vé cham soc da cua
nhan vién tai cic co so spa thim my & nhom I chua
t6t. Pidu d6 s& anh huong 16n dén ngudi dan, co thé
lam tang nguy co bién ching, tai bién néu khong phat
hién va xir 1y kip thoi. Chinh vi thé can ¢ cac nghién
ctru tién hanh trén ¢ miu du 16n, dién rong va sau hon
nita. Ttr d6 c6 thé dua ra mot sé chién luoc, chinh sach
quan 1y cic co sé spa thim my va mot sé bién phap
can thiép nham nang cao chat luong chuyén mon, han
ché céc bién chimng, tai bién anh huong dén sirc khoe
cua nguoi dan.
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