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ABSTRACT

Objective: The article analyzes the influencing factors and impact levels of retention strategy
packages for medical doctors at CHSs.

Methods: Direct survey was conducted with 118 doctors working at CHSs in Tuyen Quang and Thai
Binh during May, 2023. Using discrete choice experiments to analyze the impact of the retention
strategy packages for medical doctors at CHSs.

Result: The findings show that income is a priority factor in choosing a workplace for doctors
participating in the survey, in which increasing the occupational incentive allowance is the most
effective attribution. If occupational incentive allowance was increased to 100% and 140%, the
proportion of doctors who will choose to work at CHSs is 95.8% and 98.2%, respectively. When
there is no incentive to increase income, 74.8% of doctors will choose to work at CHSs if the working
condition is ensured in terms of equipment and medicines, and 58.4% of doctors if the job has
incentives for the health insurance of relatives.

Conclusion: Thus, in order to retain health workers working at the CHSs, policies need to be
reviewed and consider these options to ensure human resources for the healthcare level as well as to
strengthen the medical network in Vietnam
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TOM TAT

Muc tiéu: Phan tich cac yéu to anh hudng va muc do tac dong cua cac phuong an gitt chan dén quyeét
dinh lya chon 1am viéc cia cac bac si tai tuyén xa.

Phwong phap: Khéo sat truc tiép voi 118 bac s dang 1am viéc tai tram y té (TYT) x4 ¢ Tuyén Quang
va Thai Binh, trong thoi gian thang 5/2023. Ung dung phuong phép thir nghiém lua chon roi rac dé
phan tich tac dong ctia cac phuong an giit chan bac si do nghién ctru dé xuat.

Két qua: Thu nhap 13 yéu té vu tién hang dau khi lya chon noi 1am viéc ctia cac béc si, trong do tang
phu cép wu dai nghé 1a phuong an hiéu qua nhét. Ty 1& bac si lwa chon 1am viée tai TYT x khi ap
dung murc phu cip vu dii nghé 100% va 140% lan luot 14 95,8% va 98,2%. Khi khong c6 khuyén
Kkhich vé tang thu nhép, 74,8% bac si chon lam viée tai TYT xa néu duge dam bao diéu kién lam viéc
vé trang thiét bi va thudc; trong khi d6 c6 58,4% lya chon lam viéc néu hd trg mirc dong bao hiém y
té cho nguoi than.

Két luan: Nhu vdy, cic chinh sach giir chan can bo y té can duoc ra soat va cin nhic dén nhiing
phwong an nay nhiam dam bao ngudn nhan luc cho tuyén y té co so (YTCS) ciing nhu dé kién toan
mang ludi y té & Viét Nam.

Tir khod: Bac si, tram y té x4, giir chan, DCE, Viét Nam.
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1. PAT VAN PE

Nhan Iyc y té 13 yéu t6 ddu vao quan trong cua hé thong
y té nham dat dugc, duy tri va day nhanh tién d6 huéng
téi bao phu cham sdc stc khoe toan dan (UHC). Lién
Hop Quéc da xac dinh mdt trong cac muc tiéu Phat
trién Bén virng (SDG3.c) d6i voi "viéc tuyén dung, phdt
trién, dao tao va duy tri lyc lwong lao déng y té & cdc
quoc gia dang phat trién". Nam 2016, Chién lugc toan
cau cua T chue Y té Thé gii vé ngudn nhén lyuc y té
d3 dwa ra chuong trinh nghi sy chinh sich nhim dam
bao lyc lugng lao dong y té phu hop dé dat dugc cac
muc tiéu cua SDG va UHC [1].

Nam 2020, udc tinh s6 lugng nhan vién y t& (NVYT)
toan cau 1a 65,1 triéu, tang 27% so v&i nam 2013.
Tuy nhién, nhan lyc y té hién dang phan bd khong
déng déu v6i mat do chénh 1éch 13 6,5 1an & cac quéc
gia c6 thu nhap cao so véi cac qudc gia co thu nhap
thap. Tinh trang thiéu hut lao dong cang tré nén tram
trong sau dai dich COVID-19 do $6 luong NVYT nghi
viéc tang ky luc. Tai Hoa Ky, khoang 230.600 NVYT
nghi viéc chi trong quy 4 nam 2021 (50,7% la bac
s va 23,1% la diéu dudng) [2]. NVYT nghi viéc tai
Singapore trong nira nam 2021 1a 1.500 nguoi, tuong
duong voi s6 lugng NVYT nghi viéc hang nim trude
khi dai dich xay ra [3].

Nhirng nim gan day, Viét Nam ciing dang d6i mit véi
viéc suy giam s6 nhan lyc lam viée tai khu vuc y té
cong lap, dac biét la ¢ tuyén co soO. Theo bao cédo cua
B0 Y té, ¢6 gan 500.000 NVYT lam viéc trong khu
vuc cong lap nhung sb vién chirc nghi viéc trong nim
2021 14 5.284 ngudi va trong 6 thang dau nam 2022 1a
4.113 ngudi (32% 1a bac si va 29,7% la diéu dudng)
[4]. Mic du Viét Nam d3 c6 nhitng chinh sach vé sir
dung va dii ngd nhan lyc y té, tuy nhién dé duy tri doi
ngii nhan lyc lam viéc tai tuyén YTCS trong bdi canh
hién tai, cac phuong 4n gitr chan can bd y té can duoc
xay dyng dua trén cic yéu té tic dong t6i viée duy tri
cong viéc nhu luong, phu cép, diéu kién lam viéc, dao
tao... Viéc xac dinh dugc muirc do lua chon cua can bo
y té dbi voi ting phuong 4n sé 1a co s dé xac dinh
vu tién trong dé xuét chinh sach phi hgp nham duy tri
nhan lyc tai tuyén YTCS.Vay nén, nhém nghién ctu
d3 viét bai bao nay nhim muc tiéu phan tich cac yéu
t6 anh hudng va muc do tac dong cia cac phuong an
gilr chan dén quyét dinh Iya chon lam viéc cua cac bac
s tai tuyén x4a.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

Déi twong, dia diém, thoi gian nghién ciru: Khao sat
voi 118 bac si (BS) dang lam viéc tai TYT xa thudc
thanh ph6 Tuyén Quang, huyén Son Duong, huyén Yén
Son (Tuyén Quang) va thanh phd Thai Binh, huyén
bong Hung, huyén Vi Thu (Thai Binh). Thoi gian
khao sat trong thang 5/2023.

Phuwong phap nghién ctru: Nghién ciru cit ngang, img
dung phan tich thtr nghiém lga chon roi rac (Discrete
Choice Experiments - DCE) 1a phuong phap duogc su
dung nhiéu trong cac nghién ctru vé thu hat va duy tri
nhan luc y té. Phuong phap nay cho phép luong hoa/so
sanh muc d uu tién gilia cac phuong an thu hat/duy tri
nhan lyc véi nhau va dua ra quyét dinh Iya chon lam
viéc cia NVYT ciing nhu danh gia dugc phan ing cua
NVYT véi nhitng dinh huéng chinh sach dy kién trong
twong lai [5]. Trong nghién clru nay, cac cau hoi tinh
hudng lwa chon (choice set) dugce xay dung, mdi ciu
hoi s€ so sanh gitra 2 cong viéc khac nhau (alternative).
Céc cong viée nay la gia dinh va dugc mé ta bang cac
dac tinh cong viéc (attribute) vdi cac phuong an duy tri
(attribute level) nhan lyc khac nhau. bé xac dinh duoc
mot cong viéc dap mg mong doi hon so vi cong viée
khac, cac BS cin xem xét tit ca cac yéu t6 va phuong
an dugc md ta, can nhic vé mirc do hép dan gilra cac
phuong 4n v6i nhau dé dua ra quyét dinh cudi cing. Vi
du c6 nguoi thich mot cdng viéc c6 muc luong cao; mot
sb ngudi lai mong muén 1am viée & noi duge dam bao
day du va chat lugng vé co sé vat chat va trang thiét bi,
va do d6 chdp nhan mirc lwong thip hon...

Nhiam xéc dinh cac yéu td cong viéc va phuong an duy
tri BS 1am viéc tai TYT x4 dé dua vao bo cau hoi DCE,
nghién ctru da thyc hién khao sat dinh tinh tai Bic
Giang v6i So'Y té, BV/TTYT huyén va mot s6 BS dang
lam viéc tai TYT xa. Tiéu chi lya chon cac yéu td cong
viée 1a: (1) Co bang chimg trong viéc duy tri NVYT
trong cac nghién ciru trén thé giéi, (2) Trong pham vi
chirc nang, nhiém vu cia TYT xa 1a noi cung cz‘ip dich
vu chiam séc stc khoe ban dau, (3) Trong pham vi didu
chinh cta chinh sach (vi du: luong, phu cp) chir khong
phu thudc vao hiéu qua hoat dong cua co s y té d6 (vi
du: thu nhap tang thém). Qua do co6 6 yéu t6 duoc lua
chon, bao gém: Lwong, phu cp vu dii nghé, phu cip
tham nién ngh¢, dam bao diéu kién lam viéc tai co sd'y
té (CSYT) theo quy dinh hién hanh ctia Bo Y té, dao tao
ngan han, uu dii bao hiém y té (BHYT). Cac phuwong an
duy tri BS cho timg yéu t6 nay dugc mo ta trong bang 1.
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Bing 1. Yéu té va phwong dn duy tri bdc si lam vigc tai TYT xa sie dung trong nghién citu

Yéu t6 cong viée Phuong an giir chan

* Gilr nguyén
Luong » Tang 1 bac luvong
» Tang 2 bac luong

* Gilt nguyén
Phu cép uu dai nghé * Mirc phu cép 100%
« Mirc phu cép 140%

* Khong co

Phu cip thAm nién nghé
u cap tham nien nghe «Ch

* Khong dam bao

DPam béao didu kién lam viée tai SYT | «Pam bao du didu kién co s& vat chit theo Bo tiéu chi Quéc gia y té x4, trang
theo quy dinh hién hanh cia Bo Y té | thiét bi ti thiéu qui dinh tai Thong tu 28/2020/BYT, va thudc BHYT theo phan
tuyén qui dinh tai Théng tw 30/2018/BYT

* Thuc hién dao tao lién tuc theo qui dinh tai Thong tu 22/2013/BYT
Dao tao ngan han « Cam két luan chuyén BS 1én BV/TTYT huyén véi tong thoi gian it nhat 1 thang
mdi ndm, ¢6 hd tro chi phi di lai

Uu dai BHYT cho than nhan cua * Khong
NVYT * H6 trg mirc dong BHYT

Sau khi x4c dinh duoc cac yéu té cong viée va phuong  s& duge ghép cip thanh 1 cau hoi tinh hudng lwa chon.
an duy tri BS, nghién ctru st dung module dcreate  Tdong s6 ¢6 12 cau hoi tinh hudng khac nhau dugc xay
trong phin mém STATA dé thiét ké bo cau hoi DCE  dung va mdi BS duogc yéu cau tra 10i ca 12 cau héi tinh
dya trén phuong phap thiét ké hiéu qua thdng ké hudng nay.

(efficient designs). Theo d6, mdi 2 cong viéc gia dinh

Hinh 1. Minh hoa ciu héi tinh huéng lwa chon

PHUONG AN 1 PHUO'NG AN 2

CAC YEU TG DUY TRi BAC STLAM VIEC TRAM ¥ TE TRAM Y TE

Tang 1 bac lwong so vdi mire hién tai

1. Luong Gilk nguy&n miec lwong hign tai cda anh/chi anh/chi dang huéng
~ ~ . < ; - o Gilk nguy&n mirc phu cdp wu ddi nghé hién
2. Phu cip wu dii nghé Ap dung mirc phu cdp wu dii ngh 140% tai ciia anh/chi (40%)
3. Phu cdp thadm nién nghé o Khéng cé
Pam bao dd digu kién co s& vat chat theo

4. Pam bdo didu kién lam viéc tai B tiéu chi qudc gia y t& x3, trang thiét bi tai

co' 5& y té& theo qui dinh hién thiéu quy dinh tai Théng tw 28/2020/BYT, va Khéng dam bao

hanh cha BYT thudc BHYT theo phan tuy&n quy dinh tai

Théng tw 30/2018/BYT

Cam k&t luan chuyén BS I&n BV/TTYT huyén
v tdng thai gian it nhat 1 thang mdi n&m +
hd trer chi phi di lai

Thue hién dao tao lién tuc theo qui dinh tai

a 3
5. Dao tao ngan han Théng tw 22/2013/BYT

6. Uu d3i BHYT cho thian nhan H& trg mirc déng BHYT cho th&n nhan cda R ,
. - - s pm e Khéng ho tro
can bd y té cén bo y té
Anh/chi quyét dinh lwa chon phwong
dn nao? I:I I:I
PHLFCING AN 1 PHIPONG AN 2
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C& miu, chon miu: C& mau tbi thiéu ctia nghién ciru
DCE dugc udc tinh dua trén du kién thiét ké cta bo
cong cu DCE sé& duoc phat trién trong nghién ctru, voi
cong thirc: N > 1000xc/(txa). Trong do, ¢ 1a s6 lugng
phuong 4n giit chan (attribute level) tdi da tinh trong
toan bd cac yéu té anh huong khac nhau, t 1a s6 luong
cau hoi tinh huéng lwa chon (choice set) vaala sb luong
cac yéu t6 anh huong dua vao nghién ciru (attribute).
Téng quan cac nghién ctru DCE trong linh vye nhan luc
y té cho thay (5, 6), trung binh s cau hoi tinh hudng va
s6 yéu té anh hudng trong nghién ciru DCE la 12-16
(cAu hoi) va 5-7 (yéu t6). Nhu vay, ude tinh sé lugng
bac si toi thiéu can nghién ciru tai 1 tinh 1a: 1000%3/
(14x6) = 36 ngudi/tinh; nghién ctru trién khai & tai 2
tinh 1 72 ngudi. Thuc té ¢6 118 bac si tuyén xi (Tuyén
Quang: 41, Thai Binh: 77) tham gia khao sat

Nghién ctru tién hanh chon chu dich 2 tinh, tai mdi tinh
chon chu dich 1 thanh phd va 2 huyén sau d6 lya chon
toan bo bac si tai cac TYT xa thudc thanh phé/huyén
nghién ctru.

Cic chi s6 danh gia trong nghién ciru: (i) Cac phuong
an c6 tac dong giir chan bac si lam viéc tai TYT x4 (ddu
hé s6 hoi quy); (ii) Xép hang mirc d6 quan trong ciia cac
phuong an giit chan dén Iya chon tiép tuc 1am viéc clia
béc si tai TYT xa (d6 16n hé s6 hdi quy); (iii) Muc thu
nhap ma bac si chdp nhan bi giam dé cai thién mot didu
kién gitr chan khac (VND); (iv) Ty 1€ bac si lua chon
lam viéc tai TYT x4 theo tirng goi phuong an giir chan
dua ra (%).

K¥ thuit, cong cu va quy trinh thu thip s6 liéu: Cac
béc si tai cac TYT x4 thugc thanh phd/huyén nghién
ctru duge moi tép trung tai BV/TTYT huyén dé phat
van bd cau hoi DCE. Mot nhém 7 nghién ctru vién cua
Vién Chién lugc va Chinh sach Y té dugc tap huén dé
thu thap thong tin bang bd cong cu DCE tir ddi tuong
nghién ctu.

Phén tich s6 liéu: S6 lidu dugc phan tich bang phan
mém STATA. Mo hinh hdi quy logit hdn hop dugc st
dung dé luong hoa tac dong cua cac phuong an duy tri
BS lam viéc tai TYT xa.

Pao dirc nghién ciru: Nghién ciru duoc tién hanh voi
su déng y cua Vién Chién luwoc va Chinh sach Y té
theo Quyét dinh phé duyét dé cuong va du toan thuc
hién nhiém vu sé 179/QD-CLCSYT ngay 29 thang 8
nim 2022, ciing nhu sy doéng y cua cac don vi lién
quan khi tham gia nghién ctru. Nghién ctru dam bao
tinh bao mat, trung thyc va chinh xac ddi véi cac
thong tin thu dugc.

3.KET QUA

Trong s 118 BS tuyén xa tham gia khao sat, khoang
Y 1a nam gidi; d6 tudi dao dong tir 30 dén 60 tudi, véi
trung binh tudi 1a 46,5. Phan 16n s6 d6i tugng tham
gia nghién ctru la BS da khoa (81,4%), con lai la BS y
hoc ¢b truyén, y hoc du phong va chuyén khoa I. Tuy
nhién, chi c¢6 13,6% s6 dbi tugng BS thudc hé chinh
quy. Trung binh thoi gian lam viéc ctia cac BS tai TYT
xa la 19,3 nam. C6 nhiing can bd twong ddi tré vai 1-2
nam kinh nghiém, cho dén nhiing can bo da co gan 40
nam lam viéc.

Nhin chung, cac phuong an giup tang thu nhap dugc
cac BS danh gia xép hang wu tién cao va co y nghia
thdng ké (p<0,001) trong viéc duy tri ngudn nhan lyuc
lam viéc tai tuyén xa. Trong d6, cac BS cho rang viéc
cai thién thu nhap nén dugc thyc hién uu tién qua hinh
thire ting mirc phu cap vu dai nghé (B = 3,128 (ting vu
dai nghé 1én 100%) va p = 4,02 (tang uu dai nghé lén
140%); p < 0,001), sau d6 méi dén bd sung phu cip
tham nién nganh y t& (B = 1,302; p < 0,001) va cudi
cung la nang luvong (B = 0,421; p < 0,001). Cac BS tai
TYT x4 ciing cho thdy mong muén duoc lam viée trong
CSYT dam bao vé trang thiét bi va thude (B = 1,093; p
< 0,001); cung voi viéc dugce hd trg muc dong BHYT
cho nguoi than cia minh (B = 0,341; p < 0,009). Mat
khac, cac BS khong cho ring viée thuc hién phuong an
dao tao lién tuc do nhom nghién cuu dé xuét s& c6 hiéu
qua hon so véi thuc hién theo quy dinh tai Thong tu
22/2013/BYT trong viéc tao dong luc duy tri BS lam
viéc tai tuyén xa (p =0,117).
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Bing 2. Két qud tir mé hinh hoi quy logit hé hop

Phuong 4n duy tri BS lam viéc tai TYT xa Hé s6 hoi quy p-value
Nang béc lwong 0,421 < 0,001
Ting phu cip wu dai nghé (ref giit nguyén)
- Muc phu cap 100% 3,128 < 0,001
- Muc phu cip 140% 4,020 <0,001
Phu cAp tham nién nghé (ref: khong c6)
- Co 1,302 < 0,001
Pam bio diéu kién 1am viéc tai CSYT (ref: khong dam bio)
- Pam bao 1,093 <0,001
Dao tao lién tuc (ref: theo quy dinh Thong tw 22/2013/BYT)
- Luan chuyén BS 1én BV/TTYT huyén véi tong thoi gian it nhét 1 thang mdi
nam, ¢ hd trg chi phi di lai -0,209 0.117
Uu dii BHYT cho than nhan NVYT (ref: khong hé tro)
- Hb trg mirc déng BHYT 0,341 0,009
S6 doi twong BS phong vin 118
S6 quan sat phan tich 2.832
Log likelihood -542.85057
Likelihood ratio chi? 83,29

Hinh 2 mo t4 ty 1€ BS lya chon lam viéc tai TYT xa
theo cac phuong an duy tri duge dé xuat. Theo do, néu
gilt nguyén chinh sach lvong nhu hién tai thi ty 1¢ BS
Iya chon lam viée tai TYT x4 s€ tang déan khi dugce hd
trg BHYT cho than nhan (58.4%), dam bao trang thiét
bi va thubc (74,9%), c6 phu cdp tham nién (78,6%).
bac biét co téi 95,8% BS Iua chon lam viéc tai TYT
xa néu phu cép wu dai nghé 1a 100% va ty 1¢ nay la
98,2% néu phu cip wu dii nghé 1a 140%. Nguoc lai,
néu chi tang luong va giit nguyén cac diéu kién khéc thi
ty 1€ lya chon chi & mtrc 60% - 70%. Bén canh do, viéc

két hop 1 trong 2 phuong an ting phu cap (ting uu dai
nghé/co tham nién) v6i phuong an ting luong thi hidu
qua cua viéc tang luong cling chi gitp nang ty 1¢ BS lya
chon cong viéc thém tur 2-4% (vi du: néu ¢o phu cép
tham nién va tang 1 bac luong thi ty 1¢ BS lam viéc tai
TYT xa tang tir 78,6% 1én 82,9%; néu tang phu cép uu
dai nghé 1én 100% va tang 1 bac lwong thi ty 1¢ BS lam
viée tai TYT x3 tang tir 95,8% 1én 97,2%). Diéu nay
cho thiy ting phu cép uu dai nghé 1a phuong an hiéu
qué nhét trong bbi canh hién tai.
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Hinh 2. Ty 1¢ BS lwa chon lam vige tai TYT xd véi cdc phwong dn do nghién citu dé xudt

=—4&— Gilt nguyén luong

DAM BAO TRANG
THIET BI, THUGC

HO TRQU BHYT CHO
THAN NHAN NVYT

4. BAN LUAN

Két qua tir nghién ctru nay nay tuong tw v6i mot sb
nghién ctru khéac trén thé giéi khi cho biét cac yéu t6
khuyén khich vé tai chinh c6 tac dong tich cuc dén
viéc thu hit va gitt chan BS lam viéc tai khu vuc ndong
thon va kho khan. Tuy nhién, viéc lya chon phuong an
khuyén khich tai chinh va mic d6 khuyén khich thé
nao 1a tiy thudc vao bdi canh cua timg qubc gia. Vi du
trong mot nghién ctru & An Do cho biét rang cac BS ¢o
kha nang can nhic lam viéc ¢ nong thon cao hon 1,23
lan néu duoc tra lwong va phu cdp cao hon 20% mirc
co ban [7], trong khi ¢ nghién ctru tai Thai Lan va Lao
thi mic tang lwong can 1én t6i 45% - 50% dé viéc thu
hat BS vé 1am viéc tai nong thon co hiéu qua [5, 8].
Cung v6i phuong an tang thu nhap thi vi¢c dam bao cac
yéu t6 khac nhu diéu kién lam viéc, hd tro BHYT...
cling gop phan duy tri BS lam viéc tai TYT x4. Két qua
nay tuong tu nhu phat hién tir nghién ctru ¢ Iran khi
chi ra rang viéc thiéu cac trang thiét bi va thudc thiét
yéu di can tré cong viéc cua BS ¢ nong thon va cac
khu vic kém phét trién, dan dén giam di sy hai long vé
cong viéc cia ho [9]. Co s vat chét, trang thiét bi va
thudc thiét yéu duge nhic dén trong nhiéu nghién ciru
1a nhimng yéu t6 quan trong quyét dinh lya chon cong
viéc ctia cac BS, ciing nhu viée ¢6 hd trg phiic lgi cho
gia dinh cta can bo y té.

5. KET LUAN

Pay 1a nghién ciru du tién tai Viét Nam s dung

M +1 bacluong +2 bac lvong
) 98.8

| 98.1 990
, . - .

1 3 1

. 98.2 .

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 ]

PHU CAP THAM NIEN PHU CAP PHU CAP
UU DAI NGHE UU DAI NGHE
100% 140%

phuong phap DCE dé phén tich mirc do tac dong cua
cac phuong an gitr chan BS lam viéce tai TYT x4i. Két
qué cho thay, thu nhap dang 1a yéu t dugc wu tién hang
dau trong viéc tao dong luc lam viéc cho cac BS tai
tuyén x4, trong d6 ting phu cap uu dii nghé 1a phuong
an hiéu qua nhat, tiép d6 1a cac phuong an vé bo sung
phu cap tham nién nghé va nang luong. Bén canh thu
nhap thi viéc dam bao diéu kién lam viéc va c6 hd trg
vé BHYT cho ngudi than BS 1a yéu té c6 tich cuc dé
giit chan BS lam viéc tai TYT x4, do vdy dé duy tri
NVYT lam viéc tai tuyén YTCS dac biét [a TYT x4, cac
chinh sach gilt chan can bg y té can duogc ra soat va can
nhic dén nhimng phuong an nay nhim dam bao ngudn
nhan lyc cho tuyén YTCS ciing nhu dé kién toan mang
luéi y té & Viét Nam.
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