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TOM TAT

Purpose: Assessment of Knowledge and attitude about the Anti-biotic Selling Activity of Drug
retailers at a Drug store in HoanKiem District, Hanoi, in 2023.

Objective: Drug retailers at GPP drug store in Hoan Kiem District, Hanoi.

Method: Cross-sectional descriptive study, using questionaire inorder to score the knowledge and
attitude about antibiotic medicine related activities.

Results: The study’s result shown that the Drug seller (DS) having good knowledge is 84.95%, an
average score of 14.7242.17/18; Trained drug seller had better knowledge; 93.55% agreed “Advising
clients to see a doctor for an anti-biotic prescription”; 97.85% agreed about anti-biotic resistance.
Regarding attitude to antibiotic-selling activities, 59.14% had a suitable attitude, and 40.86% had an
inappropriate attitude. The mean score was 27.46+2.70/40.

Conclusion: The majority of DSs had good knowledge & attitude towards anti-biotic use in the
community; The trained-DSs in anti-biotic knowledge had better knowledge scores than the untrained

group.

Keywords: Drug retailers, Anti-biotic, Selling of Anti-biotic without prescription.
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DANH GIA BUGC DAU VE KIEN THUC VA THAI DO
VE HOAT DONG BAN KHANG SINH CUA NGUOI BAN
THUOC TAI CO SO BAN LE THUOC TREN DIA BAN QUAN
HOAN KIEM THANH PHO HA NOI, NAM 2023

Ngb Thi Hong Van'*, Poan Thi Thu Hién?

"Truong dai hoc Pai Nam - S6 1, phé Xom, Ha Dong, Ha Ngi, Viét Nam
’Phong y té qudn Hoan Kiém — Hang Bo, Hoan Kiém, Ha Noi, Viét Nam

Ngay nhan bai: 20 thang 06 nam 2023
Chinh stra ngay: 15 thang 07 nam 2023; Ngay duyét dang: 14 thang 08 nam 2023

ABSTRACT

Muc tiéu nghién ciru: Panh gia kién thirc va thai do ctia nguoi ban thuée (NTB) tai co so ban 1¢
thude (CSBLT) trén dia ban quén Hoan Kiém nam 2023.

Poi twgng: Nguoi ban thudc tai co sé ban 1¢ thudc.

Phuong phap nghién ciru: Nghién ciru mo ta cit ngang, phong van NBT bang bg cau héi phong van
xac dinh diém kién thirc, thai do vé cac hoat dong lién quan tdi hoat dong khang sinh.

Két qua: NBT c6 kién thuc t6t dat 84,95% diém trung binh 1a 14,7242,17 trén 18 diém tdi da; NBT
duoc tap huén c6 kién thire tét hon NBT chua duoc tap huén hay khéng nhé duoc tap huén; 93,55%
NBT c6 kién thirc vé viéc can khuyén khach hang di gap bac si dé c6 don thude khang sinh (KS); Ti
16 NBT c6 kién thirc v& Khang khang sinh (KKS) dat 97,85%. Vé thai d6 ciia NBT véi hoat dong lién
quan t6i KS ¢6 59,14% c6 thai do phi hop va 40,86% c6 thai ¢ chua phu hop vé thyc trang sir dung
thudc khang sinh trong cong dong, diém trung binh dat 27,4622,70 trén tong diém 40.

Két luin: Phén 16n NBT tai CSBLT c6 kién thirc va thai d6 tot voi hoat dong stir dung KS trong cong
ddng; Nhom duoc tap huin vé kién thie khang sinh c6 diém kién thire t6t hon cac nhém khong duoc
tap huan.

Tir khéa: Nguoi ban thude, thude khang sinh, ban thudc khang sinh khong don.

*Tac gia lién h¢
Email: vannth@dainam.edu.vn
Dién thoai: (+84) 976 240 787
https://doi.org/10.52163/yhc.v64i5.793
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1. PAT VAN DE

Tai Viét nam, co s& ban 1é thuéc (CSBLT) 1a mot trong
nhing noi du tién nguoi dan tiép can dé mua thude va
nhan tu van st dung thubc ciing nhung cac kién thirc vé
sirc khoe. Vi vy, kién thirc ctia nguoi ban thude (NBT)
tai CSBLT la rat quan trong trong viéc cung tmg thudc
va cham séc stre khoe cong dong. Luat Dugc Viét Nam
quy dinh, thudc khang sinh (KS) 1a thudc phai dugc
mua ban theo don cta ngudi c6 thim quyén [1]. Tuy
nhién, thuc té hién nay, cac CSBLT dang tr¢ thanh dia
diém cung cép khang sinh khong don (KSKD)- bét hop
ly trong cong ddng, dan t6i loat nguy co nguy hiém t6i
sttc khoe cong dong, ganh ning vé chi phi diéu tri va
c4 tinh mang con ngudi [3], [4]. Dé han ché cac van dé
trén, kién thirc va thai 6 vé KS ciing nhu sir dung KS
ctia NBT 14 v6 clng quan trong. Ké tir khi Qudc hoi
yéu cau thuc hién GPP trén toan quéc, cac CSBL trén
ca nudc n6i chung chua thuc su dap ung t6t cong tac tur
van va st dung thude KS cho khach hang [2]. Vi vay
viéc danh gia phan tich kién thirc cia NBT vé KS 13 can
thiét. Dia ban Hoan Kiém 1a quan trung tim ciia Thi
d6 Ha Noi, tuy chi c6 hon 150 nha thude nhung lai la
ngudn cung cap thude chinh cho mot lugng 16n déan cu
trén dia ban noéi riéng va khach du lich néi chung. Do d6
nham nang cao chit lugng chuyén mon cua NBT tai cac
CSBLT ciing tang cuong viéc cham soc strc khoé nguoi
dan trén dia ban quén, Nghién ctru s& cung cip thém céc
thong tin vé Kién thirc va thai d ctia nguoi ban thude
vé hoat dong KS trén dia ban.

2. POI TUQONG VA PHUONG PHAP NGHIEN
cUuu
2.1. Poi twong, thoi gian va dia diém nghién ciru

- P6i twong nghién ctru: Ngudi ban thude tai cac co so
ban 1¢ thuéc GPP trén dia ban quan Hoan Kiém con
hoat dong tinh dén ngay 31/01/2023

- Thoi gian nghién cuou: 01/2023 - 03/2023

- Pia diém nghién ctru: Cac nha thudc dat tiéu chuin
GPP tai Quan Hoan Kiém, Ha Noi.

2.2. Phwong phap nghién ciru

Thiét ké nghién civu: Thiét ké mo ta cit ngang; sir dung
bd cau hoi phong van truc tiép NBT

Co mau nghién ciru

N

278

Toan bd CSBLT dang hoat dong trén dia ban quan
Hoan kiém nam 2023. Nghién ctru dugce thuc hién trén
93 nha thudc, tai mdi nha thudc phong van 1 NBT dang
c6 mat tai nha thude.

Tiéu chuén loai trir: NBT tai CSBLT khong dong y
tham gia vao nghién ctru, CSBLT thudc nha thudc
bénh vién.

Ngi dung nghién ciru
Bién sb nghién ctru vé kién thirc va thai d6 cua NBT
trong thuc hanh ban thudc khang sinh.

Dua theo b cau hoi duge khao sat va cac nghién ciru
trudc do bao gom: Kién thirc vé thuée KS va quy dinh
ban KS; Kién thirc vé Khang khang sinh (KKS); Thai
d6 cua NBT vé hoat dong K& don, vé viéc ban KSKD;
cling nhu thai d6 ciia NBT vé cac kho khin trong hoat
dong ban KS [2,3].

Panh gia kién thirc: Piém Kién thic cia NBT duoc
danh gia théng qua hé thong tinh diém [5,7].

M3di cau tra 1oi ding 1 diém, cau tra 10i sai/ khong biét:
0 diém

V&i cau tra 1oi nhiéu dap an, diém chia déu cho cac
dap an

Phan loai muc diém

Kién thirc chung kém: Téng diém < 50%

Kién thirc chung trung binh: téng diém : 50-70%

Kién thirc chung tbt: >70%

Dbéanh gia thai d¢: Piém thai do cua NBT duoc danh gia
thong qua hé thong thang 5-likert [5,7].

Thang diém tir 1-5 theo muc d6 (Rat khong dong y —
Khong dong y — Ddng y 1 phan - Pong ¥ — Rat dong )

Théi d6 phu hop: Tong diém > 70%
Théi d6 chua phu hop: Tong diém < 70%
2.3. Phwong phdp xir Iy 56 liéu

S6 liéu duge xir 1y: S6 liéu duge nhap bang phan mém
Excel. Sau d6 dugc phan tich danh gia bang phan mém
SPSS [6], [7].

3. KET QUA NGHIEN CUU

3.1. Kién thirc ctia NBT vé thude KS
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Bing 3.1. Ti 1¢ NBT c6 kién thirc ditng vé thuéc KS va quy dinh bdn KS (n = 93)

Noi dung SL (%) tra 10i ding | Piém trung binh

Kién thirc vé KS
KS c6 tac dung diét/kim ham vi rus 75 (80,65%) 0,80
St dung KS gitip triéu ching sdt cam cam, ho duoc chita khoi nhanh hon 67 (72,04%) 0,72
Thoi gian didu tri KS théng thuong tir 7-10 ngay 81 (87,10%) 0,87
KS c6 thé gay di ing va dan dén tir vong 84 (90,32%) 0,90

Téng diém 3,29
Kién thirc vé Quy dinh ban KS
Duoc si dai hoc dugc phép ban KSKD 69 (74,19%) 0,74
NBT c6 thé b phat khi ban KSKD 79 (84,95%) 0,79
ﬁgkgfiigznféz? (tj}élzg %I?Ii tdlilellél ctn KS, nén khuyén /thuyét phuc khach 87 (93,55%) 0.93
Sau khi ban thudc KS, khong can thiét luu lai thong tin 88 (94,62%) 0,94
et i st et AR IR0

Téng diém 3,91
Kién thirc vé KKS
KKS c6 nghia 14 vi khuan s& khong bi tiéu diét boi thude KS 86 (93,54%) 0,94
KKS dang 12 van dé nghiém trong trong cong ddng 93 (100,00%) 1,00
KKS s€ anh huong téi suc khde cua t6i va gia dinh toi 93 (100,00%) 1,00
KKS khién viéc diéu tri cho bénh nhan tré nén kho khin hon 92 (98,92%) 0,98
Néu KS str dung khong du thoi gian diéu tri, vi khuén tré nén KKS hon 92 (97,85%) 0,97

Téng diém 4,88

Kién thirc vé viéc str dung KS co thé gay di tmg van toi
tir vong tra 101 dung cao nhét (90,32%), chi c6 72,04%
NBT c¢6 tra 1oi ding vé cau hoi “KS giup triéu ching
sot cam cum, ho dugc chita khoi nhanh hon. Pung hay
sai”. Tong diém trung binh kién thirc v& Nguyén tic sir
dung KS ciia NBT dat 3,29/4,0 diém.

Vé quy dinh ban thudc KS ké don cho thay: 74,19%
NBT cho biét DSPH khéong dugc phép ban KSKD,

94,26% NBT nam duoc quy dinh vé viéc phai luu thong
tin don thude. Chi c6 51,61% NBT tra 10i ding “Don
thudc (trir thude gy nghién, huéng than, tién chat) co
gié tri cip, ban trong vong bao lau ké tir ngay ké don”.
Téng diém dat duoc 12 3,91/5,0 diém t6i da.

Kién thirc v& KKS cho thay, 100% NBT hiéu rang KKS
1a van d& nghiém trong cia cong dong va diéu biét ring
KKS s€ anh hudng 16n téi suc khoé moi nguoi.
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Bing 3.2. Téng diém KT ciia NBT vé KS theo mirc dé dwoc tip hudn (n =93)

Noéi dung SL (%) Piém trung binh SD P-Value
Téng diém KT ciia NBT

Kién thirc t6t (BTB > 70%) 79 (84,95%) 15,36 1,50

Kién thirc trung binh (BTB: 50%-70%) 12 (12,90%) 11,67 0,99

Kién thte kém (<50%) 2 (2,15%) 7,58 0,11

Phin logi theo mirc dj tip huin

Di tap hudn 69 (74,19%) 15,22 2,09

Chua tap hudn 13 (13,97%) 13,15 1,53 0,001"
Khéng nhd 11 (11,24%) 13,47 1,97

Tong 14,72 2,17

(": Anova test)

74,19% NBT da ting duoc tap huén, tir cac 16p cap
nhat kién thirc tai cac truong dai hoc. 13,97% NBT
chua timg dugc tap huan va 11,24% NBT khong nhé da
duogc tap hudn hay chua. Piém trung binh cac nhom lan
lwgt: 15,2242,09; 13,15+1,53; 13,47+1,97 diém; Diém
trung binh ctia nhém D3 tap huin cao hon 2 nhom con

lai c6 ¥ nghia thong ke.

Paénh gia kién thirc cia NBT thong qua 18 cau hoi, duoc
tinh diém; Két qua cho thay, ti 16 NBT c6 muc diém
kién thirc tot, trung binh va kém lan luot 1a: 84,95%,
12,90% va 2,15%.

3.2. Panh gia thai d§ cia NBT vé ban KSKD tai
CSBLT trén dia ban quin Hoan Kiém nim 2023

Bing 3.3. Thdi dp vé vai tré ciia NBT doi véi hoat dong ké don/sic dung KS va bin khéng sinh khong don
trong cong dong (n = 93)

A R:‘it‘Khﬁng Khong Dfﬁng y x . | Rit dong

Noi dung dong y dong y 1 phan Dongy y
Hoat dpng ké don / sir dung KS
H‘ﬁu hét KS dugc bac si ké don cho ngudi bénh trong cong 0 1 39 48 4
dong 1a hop ly (0,00%) (1,08%) | (43,01%) | (51,61%) | (4,30%)
NBT c6 thé tac dong/can thiép dén ké don KS cua bac si néu 1 14 22 50 6
phat hién don ké khong hop 1y (1,08%) | (15,05%) | (23,66%) | (53,76%) | (6,45%)
NBT Ia ngudi c6 vai tro rit quan trong dé cung cép 16i khuyén, 4 1 14 54 20
tu van cho viéc st dung KS cho nguoi bénh (4,30%) (1,08%) | (15,05%) | (58,06%) | (21,51%)
Thong tin chi tiét yé st dung KS cho nguoi bénh trong cong 2 19 45 26 1
dong dugc cung cap chu yéu tir bac si (2,15%) | (20,43%) | (48,39%) | (27,96%) | (1,08%)
Hoat dong Ban KSKD
Hau hét KS duoc NBT ban khi khong c6 don cho ngudi bénh 10 49 34 0 0
trong cong dong la phu hop (10,75%) | (52,69%) | (36,56%) | (0,00%) | (0,00%)
Viée ban thubc KSKD tai cac nha thudce/quiy thude hién nay 1 4 25 55 8
dang gay anh hudng nghiém trong dén sirc khoe cong dong (1,08%) (4,30%) | (26,88%) | (59,14%) | (8,60%)

A . 3 2 13 70 5
NBT nén dimg bin KSKD (3.23%) | (2,15%) | (13,98%) | (7527%) | (5,38%)
A . .2 1 o 2 3 15 68 5

Viéc ban KSKD nén duoc ki€ém soat chit ché hon (2,15%) (3,23%) | (16,13%) | (73,12%) | (5,38%)

N
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98,92% NBT Dong ¥ 1 phan/ dong y/rat dong y vé viéc
“Hau hét KS duwoc bdc si ké don cho ngudi bénh trong
cong ddng 1a hop 1y”. C6 dén 83,87% NBT Rét dong
y/ Bong y/ Pong ¥ 1 phan vé viée “Nguoi ban thude ¢é
thé tac déng/can thiép dén ké don KS cia bac si néu
phat hi¢n don ké khong hop 1y”.

36,56% NBT cho rang “Hau hét khang sinh dioc NBT
ban khi khéng c6 don cho ngudi bénh trong cong dong
1a pht hop”. 94,62% NBT nhan thirc “Viéc ban thudc
KSKD tai cac nha thuc/quay thube hién nay dang gay
danh hwéng nghiém trong dén sirc khoe cong dong”.

Bing 3.4. Quan diém ciia NBT tai CSBLT vé khé khén déi véi hoat dong bin KS ngoai cong dong (n =93)

Noi dung SL Ti 18 (%)
Thuyét phuc khach hang sir dung di thoi gian diéu tri 84 90,32
Thiéu kién thirc chuyén mon vé chuén doan cac bénh nhidém khuén cho nguoi bénh 4 4,30
Thét bai khi thuyét phuc khach hang dén co sé kham chita bénh 55 59,14
Khong c6 don dé ban 47 50,54
C6 don nhung khong doc dugc don 29 31,18
Pon thude khong hop 18 16 17,20

Kho khan nhat dbi véi NBT khi ban KS 13 “Thuyét
phuc khich hang sir dung di thoi gian diéu tri”
(90,32%), tiép dén 1a “That bai khi thuyét phyuc khach

hang dén co s kham chita bénh” (59,14%) va “Khong
c6 don dé& ban” (50,54%). Khé khin vé kién thirc
chuyén mén c6 ti 1& nho nhat chi chiém 4,30%.

Bing 3.5. Téng diém thdi dp chung theo dic diém nhém PT dwoc tdp huén (n =93)

Noi dung S6 lwgng Diém trung binh SD P-Value
Téng diém thdi dp chung
Thai d6 phu hop (>70% tong diém) 55 (59,14%) 29,05 1,26
Thai d6 chua phi hop (<70% téng diém) 38 (40,86%) 25,15 2,56
Phin logi theo mirc dj tdp huin
Da tap huin 69 27,45 2,85
Chua tap huin 13 27,84 2,79 0,793*
Khéng nhd 11 27,09 1,46
Téng 27,46 2,70

(*: Anova test)

Két qua danh gia thai do cuia NBT vé hoat dong ban
thudc KS trong cong dong co diém trung binh 1a 27,46
+2,70; Ti 1¢ NBT co thai d¢ phu hop 59,14% (55/93),
thai d6 chua phi hop 13 40,86 % (38/93). Diém cao nhit
1a 33 diém; diém thap nhat 1a 16 diém; trén tong diém
toi da 40 diém.

Piém trung binh thai d§ cua cac nhém dugc tap huén/

khong duoc tap hudn/ khong nhd khac nhau khong c6 y
nghia théng ké (P > 0,05) véi d tin cay 95%.

4. BAN LUAN
Vé kién thirc ciia NBT vé thuéc KS va hoat dong

ban thude KS: Panh gi4 chung vé Kién thirc cia NBT
thong qua 18 cau hoi, ti 18 NBT c6 kién thirc tot dat
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84,95%. Diém trung binh dat 14,72+2,17 trén 18 diém
t6i da. Ti 1& nay cao hon NC trudc d6 ctia Tac gia NTP
Thiy nam 2021 (50,60%) [3], twong dong véi thuc
trang kién thirc cia NBT trén dia ban thanh phd Can
tho nim 2023 (86%) [2]. Do Hoan Kiém tuy 1a quan
nhd, nhung 1a quan trung tam, mat d6 dan cu cao, trinh
d6 kién thire cta ngay dan t6t, nén doi hoi NBT ciing
phai tét hon.

Kién thirc cia NBT vé Quy dinh ban thudc KS
tuong ddi cao. Cu thé, 94,62% NBT biét can phai luu
don thudc KS va 93,55% NBT c6 kién thic can phai
khuyén/ thuyét phuc Bénh nhéan gip béac si dé co don
thudc KS. Két qua nay tuong dong véi cac nghién
cuu trude tai Viét nam 2021 (90,60%) [3], Australia
(99,00%) [8], Arap Saudi (93,70%) [5]. Tuy nhién, chi
¢6 51,61% NBT tra 1oi dang thong tin nay vé “Thoi
han cip ciia don thudc khang sinh ké tir khi duoc ké
don”, didu nay cho thiy, NBT chua thuc sy quan tim
t6i thoi han cap cia don thudc, nén dan toi kha ning
khach hang c6 don thude tuy nhién c6 thé 1a don cf,
khong con gia tri st dung.

Ti 16 NBT biét Kién thirc “KS c6 thé gay di ung va
dan toi tur vong” dat 90,32%, cao hon nghién clru nam
2019 tai An d6 (39,40%) va Pakistan ( 54,60%). Tuong
duong vdi nghién ctru cua tac gia Phuong Thiy nam
2021 tai Viét nam (75,80%). Pong thoi NBT c6 y thirc
cao vé viéc lam dung KS dan t6i nguy co KKS chiém
ti 1¢ cao (97,85%). Két qua twong dong vai kién thirc
vé KKS ctia NBT khi c6 94,62% cho rang KKS dang
13 van dé nghiém trong trong cong dong. Két qua nay
tuong ddng voi NC ciia tac gia Phuong Thuy (94,70%),
nghién curu tai Ardp Saudi (88,4%), Brazil (87,10%).
Trong nghién ctru nay, NBT d¢ cao stic khoe cua ca
nhan va gia dinh khi c6 dén 83,87% cho rang “KKS s&
anh huong to1 stc khoe cua gia dinh va ca nhan”. Ti 1€
nay cao hon so vai Nghién clru cia tac gia Phuong thuy
va cong su (77,20%). Qua d6 co thé thiy, NBT tai quan
Hoan Kiém rat quan tdm t&i stc khoe cua gia dinh va
ca nhéan.

Kién thuc cia NBT duoc tap huén c6 diém sb cao hon
so voi nhom chua duoc tip huan hay Nhom khong
nh¢ da duogc tap huén hay chua (P< 0,01), diém trung
binh ctia cac nhom lan luot 1a 15,22+2,09; 13,15+1,53;
13,47+1,97 diém. Két qua nay twong dong véi cac
nghién ctru trudc do cua tac gia Phuong Thuy tai Viét
nam nam 2021. Cho thdy viéc cap nhat dao tao kién
thirc cho NBT dinh ky 1a vo ciing can thiét.

N
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Vé Thai do cia NBT vé hoat dong ké don va sir dung
KS trong cong dong:

Nghién ciru trén dbi tuong NBT tai CSBLT trén dia
ban quin Hoan Kiém cho thiy, 59,14% NBT c6 thai
dd phu hop va 40,86% NBT c6 thai d§ chua phu hop
trude thuc trang s dung, mua ban KS trong cong dong
hién nay trén dia ban Quén Hoan Kiém. Diém trung
binh 14 27,46 +2,70 trén thang t6i da 40 diém; Ti 1é
NBT c6 thai d6 chua hop 1y twong dbi cao, diéu nay
cling hop 1y khi ¢6 1 bd phan NBT (36,56%) dong v 1
phan viéc “Hau hét KS dugc nguoi ban thude ban khi
khong c6 don cho ngudi bénh trong cong ddng 1a phu
hop”, hay ti 1& cao NBT dong y vé viéc “NBT c6 thé tac
dong/can thiép dén ké don KS cua bac si néu phat hién
don k& khong hop 1y (83,87%). Tuy nhién, 94,62%
NBT dong ¥ v6i quan diém “Ngudi ban thude nén dimg
ban khang sinh khong don”, va “Viéc ban khang sinh
khong c6 don nén dugc kiém soat chit ché hon”. Hai
két qua trén c6 tinh ddi nghich nhau, cho thdy, NBT
tai cac CSBLT trén dia ban Quan Hoan Kiém rét tyu tin
vao kién thic vé& KS dé co thé giup khach hang c6 don
thudc phu hop. Két qua nay twong dong voi Ti 1é kién
thirc ctia NBT vé KS trong nghién ciru nay (84,95%).
Diéu nay ciing twong dong véi két qua trong nghién ctru
vé “Cac khé khin ddi véi hoat dong ban KS ngoai cong
ddng”, chi co 4,30% NBT lo ngai “Thiéu kién thirc
chuyén mén vé chudn doan cac bénh nhiém khuin cho
ngudi bénh”; hay “Thiéu ty tin khi thuyét phuc khach
hang” (1,08%). Két qua nay ciing twong dong véi NC
cua tac gia Phuong thuy nam 2021 (12,40%) [3].

Nghién ctru tai cac CSBLT trén dia ban quan HK thanh
phé HN cho thay, diém trung binh vé thai d6 cia NBT
dugc tap huan, hay khong duoc tap hudn, hay khong
nh¢ da dugc tap hudn hay chwa khac nhau khong co
y nghia thong ké. Piéu nay cho thdy, tai cac khoa tap
huén, NBT méi dugc tap trung dao tao vé kién thire 12
chinh, chua dugc dao tao chu trong vé thai d6 cua NBT.
Do d6, cac co s dio tao, don vi giang day can phai luu
tdm hon nita trong viéc dao tao vé thai d6 ctia NBT.

5. KET LUAN

- Pai da sb (84,95%) NBT c6 kién thirc tot vé thudc
KS va hoat dong ban thuée KS, diém trung binh dat
14,7242,17 trén 18 diém t6i da. Kién thirc cia NBT
duogc tap huén ¢6 diém sb cao hon so véi nhom chua
duoc tap huén va nhém khong nhé da duogce tap huin
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hay chua, diém trung binh cia cac nhém lan luot 1a
15,22+2,09; 13,15+1,53; 13,47+1,97 diém.

- Thai @0 cua nguoi ban thude trude thuc trang s
dung, mua ban khang sinh trong cong dong hién nay
con nhiéu han ché: chi c¢6 59,14% NBT c6 thai do phu
hop, diém trung binh 14 27,46 +2,70 trén thang t6i da
40 diém. Piém trung binh thai d6 ctia cac nhom duoc
tap huan/khong dugc tap hudn/khéng nhd, khac nhau
khong c6 ¥ nghia thong ké voi p>0,05.

KIEN NGHI

- Nguoi ban thudc can tu cap nhét cac kién thuc lién
quan dén KS va hoat dong ban thude KS, tuan thu tot
cac quy dinh vé viéc kinh doanh thudc néi chung va
thudc KS noi riéng.

- Trung tAm Y t& quin Hoan Kiém cin t6 chirc tip huin
cho NBT cap nhap kién thuc vé KS va hoat dong ban
thudc KS. Pic biét can chu trong nang cao thai do cia
NBT trude thyc trang sit dung, mua ban khang sinh
trong cong dong.

TAI LIEU THAM KHAO

[1] BO Yt TT05VBHN-BYT ngay 16/03/2021 Quy
dinh vé thyc hanh tdt co sé ban 1é thudc, 2021.

[2] Nguyén Phuc Hung, Péanh gi4 thyc trang kién
thirc vé str dung thudc khang sinh va cac yéu t6
lién quan cta nguoi ban thude & cac co so ban 1é
thudc tai thanh phé Cén tho, Tap chi Y dugc hoc

(3]

(3]

(6]

[7]

(8]

can tho, sb 57/2023, 122-128.

Nguyén Thi Phuong Thiy, Nghién ctru Kién
thirc, thai d¢ thuc hanh ban khang sinh ctia nguoi
ban thudc tai co s ban 1& thudc & Viét Nam,
Luan an Tién si Dugc hoc, Truong PH Duoc
Ha Noi, 2021.

Smith F, The quality of private pharmacy
services in low and middle-income countries: A
systematic review, Pharmacy World & Science,
31(3), 2009.

Hadi MA et al., "Community pharmacists'
knowledge, attitude, and practices towards
dispensing anti-biotics without prescription:
a cross-sectional survey in Makkah Province,
Saudi Arabia", Int J Infect Dis, 47, 2016, pp.
95-100,

Muhammad UK et al., "Perceptions and
Practices of Community Pharmacists towards
Antimicrobial Stewardship in the State of
Selangor, Malaysia.", PLoS ONE 11(2), 2016,
pp. 1-10,

Ossama M et al., "Community Pharmacist's role
in controlling bacterial anti-biotic resistance in
Aleppo, Syria", Iranian Journal of Pharmaceutical
Research, 11(2), 2017, pp. 135-142,

Tasneem R et al., "Perceptions and current
practices of community pharmacists regarding
antimicrobial  stewardship in  Tasmania",
International Journal of Clinical Pharmacy,
40(5), 2018, pp. 1380-1387.

283



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no





