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ABSTRACT

Objective: A study conducted from May 2022 to December 2022 aimed to describe the management
outcomes and analyze factors related to the management of COVID-19 prevention and control for
healthcare workers at Nguyen Tri Phuong Hospital, Ho Chi Minh City.

Method: A cross-sectional study with a combined analysis of quantitative and qualitative data.

Results: The assessment of COVID-19 prevention and control activities at Nguyen Tri Phuong
Hospital showed an average score above 80% for all three years. In 2020, the score was 82.7%, in
2021 it was 96.7%, and in 2022 it reached 98.7% according to the COVID-19 Safety Criteria. The
COVID-19 infection rate among healthcare workers after receiving three doses of the COVID-19
vaccine was 45.4%. Doctors and nurses had a higher infection rate compared to other staff groups
(p=0.019), clinical and paraclinical departments had a higher infection rate compared to functional
departments (p=0.035), and frontline workers had a higher infection rate than those working in
indirect and support roles (p=0.029). Several factors influencing the management and prevention
of COVID-19 were identified through qualitative surveys, including job position, specialization,
adherence to disease prevention regulations, complex disease progression, infrastructure, specialized
operational guidelines, policies, and human resources.

Conclusion: The assessment of COVID-19 prevention and control activities at Nguyen Tri
Phuong Hospital consistently showed an average score above 80% for all three years. Several
factors influencing the management and prevention of COVID-19 were identified, including job
position, specialization, adherence to disease prevention regulations, complex disease progression,
infrastructure, specialized operational guidelines, policies, and human resources.
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KET QUA QUAN LY PHONG CHONG NHIEM COVID-19
CHO NHAN VIEN Y TE VA MOT SO YEU TO ANH HUONG
TAI BENH VIEN NGUYEN TRI PHUONG

V6 Puc Chién!, Nguyén Thanh Binh?*, Luong Céng Minh!, V& Chau Duyén!,
Huynh Hb Uy Tai', Lé Thi Diém Trinh?, Nguyén Manh Tuan*
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Ngay nhan bai: 01 thang 06 nam 2023
Chinh stra ngay: 10 thang 07 nam 2023; Ngay duyét dang: 14 thang 08 nam 2023

TOM TAT

Muc tiéu: Mot nghién ciru thyc hién tir thang 05/2022 dén thang 12/2022 nham mé ta két qua quan
ly va phan tich mét s6 yéu tb vé cong tac quan 1y anh huong dén phong chéng nhiém COVID-19 cho
nhan vién y té tai Bénh vién Nguyén Tri Phuong, TP.HCM.

Phuwong phap: Nghién ciru cit ngang c6 phén tich két hop gitta dinh lugng va dinh tinh

Két qua: Panh gia vé hoat dong phong chong COVID-19, bénh vién Nguyén Tri Phuong déu c6
diém trung binh trén 80% trén cd 3 ndm, nam 2020 dat 82,7%, nam 2021 dat 96,7% va nam 2022
dat 98,7% theo Bo Ti€u chi An toan phong chéng COVID-19. Ti 1é nhiém COVID-19 & nhan vién
y té sau khi tiém 3 miii vic xin phong ngira COVID-19 14 45,4%. Dbi tuong bac si, diéu dudng co ti
1¢ nhiém cao hon so v&i cac nhom nhan vién khac (p=0,019), khdi 1am sang - cin 1am sang co ti 1&
nhidm cao hon so véi khoa phong chiic nang (p=0,035) va nhitng ngudi tham gia tuyén dau chéng
dich ¢6 ti 1& nhidm cao hon nhirng nguoi 1am viée tai khdi gian tiép, khdi hd tro (p=0,029). Mot sb
yéu t6 anh huong dén cong tac quan 1y, phong chéng nhiém COVID-19 ghi nhan thong qua khao sat
dinh tinh 1a vi tri cong tac, chuyén mon, tinh ty giac tuan thii quy dinh phong chdng dich, dich bénh
dién bién phuec tap, co s¢ vat chét, huéng dan chuyén mon hoat dong, chinh sach, nhan su

Két luan: Danh gia vé hoat dong phong chéng COVID-19, Bénh vién Nguyén Tri Phuong déu c6
diém trung binh trén 80% trén ca 3 nam. Mot s6 yéu té anh huong dén cong tac quan 1y, phong chong
nhiém COVID-19 ghi nhan théng qua khao sat dinh tinh 14 vi tri cong tac, chuyén mon, tinh tu giac
tuan thi quy dinh phong chdng dich, dich bénh din bién phirc tap, co s& vét chat, hudng dan chuyén
mon hoat dong, chinh sach, nhan sy

Tir khéa: Quan 1y, COVID-19, nhén vién y té.

*Tac gia lién h¢
Email: ntbinh@tvu.edu.vn
Dién thoai: (+84) 907 868 999
https://doi.org/10.52163/yhc.v64i5.765
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1. PAT VAN PE

Tiém véc xin phong bénh SARS-CoV-2 1a mét trong
nhitng bién phap quan trong nhét dé ngan chin dai dich
COVID-19 [1]. Mic du viéc tiém véc xin dem lai loi ich
dang Kké, nhung viéc nay cling chua dat dugc hiéu qua
phong ngira 1ay nhiém 100%. Do d6, van ghi nhan c6
tinh trang bi nhiém COVID-19 & nhitng ngudi da tiém
ngira ddy du, viéc nay duoc goi 1a “lay nhidm dot pha
sau tiém véc xin” [2].Theo nghién ciru tai Anh Québc,
két qua ghi nhan 0,2% dén sb - nghia 13 ¢ 500 ngudi
thi ¢6 1 nguoi - s€ bi nhiém dot pha sau khi duoc tiém
ngira ddy di 3 miii vac xin. Mic du vy, nguy co méc
bénh ciia timg c4 thé lai khac nhau, cing tiém day du 3
mili vic xin, cling mot thoi diém, cung 1 lwong tiép xtic
nhitng ¢ ca thé bi nhim va c6 nhiing ca thé lai khoe
manh. Theo cac danh gia tdng hop, cac yéu té duge cho
13 c6 lién quan dén nguy co nhiém dot pha 1a loai vic
xin dugc ti€m, thoi gian ti€ém ching, bién thé vi-rat va
su dap ung cua hé thong mién dich [3].

Tai Viét Nam, hién chi méi c6 mdt nghién ctru duoc
cong bd ciia Nguyén Van Vinh Chau va cong su vé
chum ca “nhiém dot pha” SARS-CoV-2 chiing Delta
trén cac nhan vién y t& da duoc tiém dua lidu véc xin
& Bénh vién Bénh Nhiét D6i thanh phd Ho Chi Minh
hdi thang 6-2021. Nghién ctru ghi nhan c6 69/866 (8%)
nhan vién bj nhiém SARS-CoV-2 [4]. Trong cudc chién
chéng COVID-19, Bénh vién 1a noi thuc hién chan
doan va diéu tri bénh tap trung, dong gbp mot phan
rit quan trong trong chuong trinh phong chéng dich.
Bénh vién 1a noi c6 nhiéu nguy co lay nhiém va phat
tan dich bénh. Chinh vi vay, ching t6i thyc hi¢n nghién
ctru “Két qud qudn Iy phong chong nhiém COVID-19
cho nhén vién y té va mét sé yéu té anh hwong tai
Bénh vién Nguyén Tri Phwong” véi 2 myc tiéu: Mo
ta két qua quan 1y phong chong nhiém COVID-19 cho
nhan vién y té tai Bénh vién Nguyén Tri Phuong nim
2022; Phan tich mét s yéu t6 anh huong dén quan 1y
phong chong nhiém COVID-19 cho nhan vién y té tai
Bénh vién Nguyén Tri Phuong nim 2022.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién ciru

Co s vat chit ciia Bénh vién Nguyén Tri Phuong;
trang thiét bi phong chéng dich COVID-19; hd so, bao
c4o phong chéng dich COVID-19.

N
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Nhan vién y té (béc si, diéu dudng, k¥ thuat vién, nhan
vién khoa duoc va ho 1y, b phan hau can - gian tiép -
hanh chanh) tai Bénh vién Nguyén Tri Phuong.

2.2. Pia diém va thoi giannghién ciru

2.1.1. Pia diém: Bénh vién Nguyén Tri Phuong, thanh
phé HO Chi Minh.

2.1.2. Thoi gian nghién ciu: Tir thang 05/2022 dén
thang 12/2022

2.3. Phuong phap nghién ctru
Cé méu nghién civu muc tiéu 1

Mé ta két qua quan Iy phong chong nhiém COVID-19
cho nhan vién y té

Toan bd bao cao thong ké vé co so ha ting, trang thiét
bi phong chéng dich COVID- 19 cta Bénh vién.

Khao sat ty 1é nhiém COVID-19 ¢ nhén vién y té

Ap dung cong thirc tinh ¢& mau udc lugng mot ty 1¢ cho
nghién ctru cit ngang:

p(1-p)

— 72
n Z(l-(x/Z) FE

Trong d6: n: C& mau nghién ciru, Z ldy tir gia tri phan
phéi chuén, voi do tin cdy 95%, a: Xac sut sai lam loai
I o= 0,05, d: Sai sb d=0,02, p: Tri sb mong mudn cia
ty 18. Theo két qua nghién ctru ciia Nguyén Vin Vinh
Chau (2021) vé ty 1& nhidm COVID-19 ciia nhan vién
y té di duoc tiém vic xin, ghi nhan c6 60 nhan vién
nhidm bénh tiém du 3 mii vic xin trén téng sb 866
nhan vién y té dang cong tac tai ciing thoi diém, lay p =
60/866 = 0,0714, chon p=0,07. n = 626 nhan vién y té.

Co mdu nghién ciru muc tiéu 2

Phong vén sau: Trudng khoa phong (10 ngudi); didu
dudng trudng cac khoa lam sang va ky thuat vién
trudng tai cac khoa can lam sang; to truong cac b phan
hau can - hanh chanh (10 nguoi); bac si va duoc si, k§
su tai cac khoa phong, nhan vién hau can - hanh chanh
(10 nguoi); diéu dudng vién, ki thuat vién, nhan vién
tai cac khoa can lam sang; td truong cac bo phéan hau
can - hanh chanh (10 ngudi).

Thao luan nhom: Trudéng khoa phong lam sang, cén
1am sang, hau can - hanh chanh (7 ngudi - 10 nguoi);
nhém diéu dudng trudng cac khoa 1am sang (7 nguoi
- 10 nguoi); k¥ thuat vién trudng tai cac khoa can lam
sang, cac to truong cac bd phan hau can - hanh chanh
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(7 ngudi - 10 nguoi); bac si cac khoa 1am sang (7 nguoi
- 10 nguoi); duogc si, k¥ su tai cac khoa, phong can 1am
sang, hau can - hanh chanh (10 nguoi); diéu dudng
vién céac khoa 1am sang (7 nguoi - 10 nguoi); ky thuat
vién, nhan vién tai cac bo phan hau can - hanh chanh 7
nguoi - 10 nguoi); ky thuat vién tai cac khoa cén lam
sang (7 nguoi - 10 nguoi).

2.4. Phuong phap thu thap thong tin
Ky thudt thu thdp thong tin

Nghién ciru dinh hrong: Phong van bang bo cau hoi ciu
trac két hop thu thap s6 liéu. Panh gia Bo tiéu chi bénh
vién an toan phong chong dich COVID-19 va dich bénh
viém duong ho hip cép dua trén bang s6 lidu thiét ké
san. BO tiéu chi c¢6 37 tiéu chi, chia 1am 8 chuong voi
chuong 1: Thanh 14p ban chi dao, xdy dung ké hoach
phong chéng dich; chwong 2: Pao tao va tap huén;
chuong 3: Céc bién phap phong ngtra; chuong 4: Sang
loc va phén ludng; chuong 5: Phong ngira 1y nhidm tai
mot s6 khu vyc tp trung dong nguoi; chuong 6: Quan
Iy an toan ngudi bénh va than nhan; chwong 7: Quan ly
an toan NVYT; chuong 8: V& sinh bénh vién. Diém t6i
da cho thang diém 150 diém; mdi tiéu muc duge chidm
la dat hodc khong dat; mdi tiéu muc néu dat s& duoc
chdm 1 diém, riéng 2 tiéu muc (tiéu muc 1 va tiéu muc
3 cua tiéu chi 6.4) dugc chim 2 diém; khong tinh diém
0,5. Diém ctiia mdi tiéu chi bang tong diém cua cac tiéu
muc. Khi khéng c6 tiéu muc nao dugc diém thi diém
clia tiéu chi bang 0. Mau sb dé tinh % bang tong diém
150 trir diém t6i da cua tiéu chi khong chdm: MAu sb
bang 150 — (TCx + TCy + TCz...). TCx, y, z 14 céc tiéu
chi khong ap dung cho bénh vién. Phan loai két qua:

Bénh vién an toan véi tong diém dat > 75% diém tdi da
va khong c6 ti€u chi * ndo ¢ muc 0 diém; bénh vién an
toan & mirc thip: Tong diém dat tir > 50% dén < 75%
diém t6i da va khong c6 tidu chi * ndo & mirc 0 diém;
Bénh vién khong an toan: Téng diém dat < 50% hodc
bat ky tiéu chi * nao 0 diém

- Céc bién sb nghién cu: Piém trung binh quan
ly phong chéng nhiém COVID-19, s§ lan nhiém
COVID-19, nhiém COVID khi tiém diy du 3 miii,
ddc diém 1am sang khi nhiém COVID-19, d6i tuong
nhiém COVID-19, nguyén nhan nhiém COVID-19;
chtrc danh nghé nghiép; khoa phong 1am viéc; tham
gia tuyén dau.

Nghién cieu dinh tinh: Phong van bo cau héi ban cau truc.

- Cac bién sb nghién ctiru: Mot s yéu t vé cong tac
quéan 1y anh huong dén phong chdng nhiém COVID-19
cho nhan vién y té. Yéu t6 c4 nhan: Tinh than phdi hop
cong tac; Kién thirc, thai d, thuc hanh vé phong chéng
COVID-19; tinh ty giac tuan thu cac quy trinh, quy dinh
phong chéng COVID-19; tinh chét cong viéc: C6 tiép
xuc voi nguoi bénh. Yéu t to chirc: Cac hudng dan va
quy trinh, quy dinh vé phong chéng COVID-19; hoat
dong kiém tra, giam sat vé phong chéng COVID-19;
su quan tdm, khuyén khich cua ldnh dao don vi; moi
truong 1am viée: Co s ha ting, trang thiét bi, cac trang
bi bao hg...

3. KET QUA VA BAN LUAN

3.1. Mé ta két qua quin ly phong chong nhiém
COVID-19

Bing 3.1. Tong két qud qudan Iy phong chéng nhiém COVID 19

Ngi dung Piém tbi da PTB 2020 PTB 2021 PTB 2022
Piém trung binh 150 124 145 148
Pat % 100% 82,7% 96,7 98,7

Theo B9 Tiéu chi Bénh vién an toan phong chéng dich  phong chdng nhiém COVID 19, Bénh vién Nguyén Tri

COVID-19 va céac dich bénh viém duong hd hap cap. Phuong déu c6 diém trung binh trén 80%.

Ca 3 nam 2020, 2021 va 2022, vé tong két quan ly
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Bing 3.2: Ty I¢ nhiém COVID-19 ¢ nhén vién y té

Dic tinh S6 lrgng (ty 18)
S6 1an nhiém COVID
0 lan 122 (18,6)
1 lan 403 (61,1)
2 lan 105 (16,0)
3 lan 23 (3,5)
4 1an tro 1én 3(0,5)
Nhiém lan 1 (n = 534)
Sau tiém vaccine miii 1 51(9,6)
Sau tiém vaccine miii 2 262 (49,1)
Sau tiém vaccine mili 3 200 (37,4)
Sau tiém vaccine mili 4 19 (3,5)
Chua tiém miii nao 2(0,4)
Nhiém l4n 2 (n = 131)
Sau tiém vaccine miii 1 1(0,7)
Sau tiém vaccine mili 2 39 (29,8)
Sau tiém vaccine miii 3 76 (58,0)
Sau tiém vaccine mili 4 14 (10,7)
Chua tiém miii nao 1(0,8)
Nhiém lan 3 (n = 26)
Sau tiém vaccine mili 1 1(3,8)
Sau tiém vaccine miii 2 4 (15,4)
Sau tiém vaccine miii 3 15 (57,7)
Sau tiém vaccine miii 4 6 (23,1)
Nhiém ldn 4 (n = 3)
Sau tiém vaccine milii 3 1(33,3)
Sau tiém vaccine miii 4 2 (66,7)
Nhiém COVID sau tiém miii 1 53 (8,1)
Nhiém COVID sau tiém miii 2 305 (46,5)
Nhiém COVID sau tiém miii 3 292 (44,5)
Nhiém COVID sau tiém miii 4 41 (6,3)
Nhiém COVID khi chua tiém vaccine 3(0,4)
Nhiém COVID khi tiém day du 3 mii (n=298)
Nhim it nhét 1 1an 265 (88.9)
Nhiém 2 lan 31(10.4)
Nhiém 3 lan 2(0,7)

Theo két qua nghién ctru, nhiém COVID khi chua tiém
vaccine va sau tiém miii 1 chiém ty 1é thap, voi cac ty 18
lan luot 14 0,4% va 8,1%. Nhiém COVID sau tiém miii
2 va miii 3 chiém ty 18 cao, 1an luogt 14 46,5% va 44,5%.
Va nhiém COVID sau tiém mili 4 chiém 6,3%. Tuong
tur v&i nghién ciru cua Intawong & Théi Lan, ty 1& nhiém
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COVID khi chua tiém vaccine, sau tiém mili 1, sau tiém
miii 2, sau tiém mii 3 va sau tiém mii 4 1an luot 1a
12,7%; 1,3%; 49,5%; 34,2% va 2,3%. Va cho théy hiéu
qua cua viéc tiém vaccine miii 3 va 4 trong phong ngura
COVID 19 [5].
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Bing 3.3. Pic diém ¢ nhin vién y té nhiém COVID-19 tiém dii 3 miii vaccine

Pic diém & nhan vién y té nhiém COVID-19 S6 lwong Ty 18 (%)
Khong triéu ching 18 6,0
S6t 212 71,1
Ho 223 74,8
Pau hong 232 77,9
Chay miii 180 60,4
Diic diém lam sang khi nhigm | Mat mii 60 20,1
S Mt vi gidc 37 12,4
Pau co 135 453
Dau dau 131 44,0
Nang nguc 33 11,1
Budn nén 19 6,4
Khac 4 1,3
Bac s1 56 18,8
Diéu dudng 164 55,0
Déi trong nhiém COVID-19 | K¥ thuat vién 46 15,4
Ho ly 9 3,0
Khéc 23 7,7
Tiép xtic voi ngudi bénh 132 44,3
) Tiép xuc gitta NVYT véi nhau 63 21,1
Nguyén nhan nhiem COVID-19
Mai truong lam viéc 118 39,6
Trang thiét b y té 1 0,3

Vé dic diém 1am sang: Triéu ching dugc ghi nhan ciu cta ching toi c6 diéu dudng va bac si chiém ty
nhidu nhét 1a dau hong, ho, sét va chay miii chiém ty 1& cao nhét 1an lugt 1a 54,6% va 18,1%. Tuong ty véi
16 1an luogt 1a 77,9%, 74,8%, 71,1% va 60,4%. Tuong nghién ctru cua Brophy, ¢ Ontario ndm 2020 cho thay
fw vOi nghién  ciu cia Pullen & M§ nam 2020, 6 cic  rang cb 4.230 (17,5%) NVYT méc COVID-19, trong
do ty 1¢ di€u dudng nhiem cao hon béc si, cy thé la
20,2% la diéu dudng, 2,3% la béc si vién [7]. Viéc
“nhidm d6t pha” ngay cang tré nén pho bién [8], diéu

bénh nhéan ngoai tra ghi nhan céc triéu chimg khi nhiém
COVID 1a ho, sdt, nhtrc dau, mét, dau hong chiém ty 1¢

cao 1an lugt 1a 82%; 67%; 60%, 62% va 40% [6]. . o . N
nay cho thay hi¢u qua ctia vac-xin mac du co the giup

Sau khi tiém du 3 mii Vaccine, ty lé bac si nhlém ngén ngﬁ'a COVID_IQ, tuy nhlén, thoi glan hléu lu'c
COVID-19 1a 18,8%, ty 1& diéu dudng nhi€ém van con la van dé can thém nhiu nghién ctru dé danh
COVID-19 13 55%, phu hop véi ddc diém dan sd nghién  gia chinh xac hon [9].
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Xéc dinh ty 1€ nhiém COVID-19 § NVYT sau khi tiém
3 miii vac xin phong COVID-19 theo nguyén nhén:
Ty 16 NVYT nhiém COVID-19 do tiép xtic v6i ngudi
bénh la 44,3%, do tiép xtc gitta NVYT véi nhau la
21,1%, ty 16 NVYT nhiém COVID-19 do méi trudong
lam viéc 1a 39,6%, va ty 1¢ NVYT nhiém COVID-19

do trang thiét bi y té 12 0,3%. Nghién ctru ctia Brophy,
0 Ontario nam 2020 ghi nhan cac NVYT thuong co
phoi nhiém v&i mot truong hop duge xac nhan (tir
diéu trj truc tiép, cham séc bénh nhan hoac tiép Xuc
véi NVYT bi nhiém COVID) hodc bung phét dich
trong bénh vién (74,1%) [7].

Bing 3.4. Mt s6 yéu t6 lién quan dén nhiém COVID-19 & nhén vién y té

Nhiém COVID-19 (n=298)
Pic diém C6 Khéng p OR (KTC 95%)
n % n %
BS/BD 230 48,2 247 51,8
Chire danh Khic 63 38 " 2 0,019 1,52 (1,05 - 2,19)
nghé nghiép 1
Quan ly 13 38,2 21 61,8
Khéi LS, CLS 236 47,8 258 52,2
Khoaphong |5 0 N 62 38,3 100 61,7 0,035 | 147(1,01-2,16)
lam viéc 1
Trén 10 nam 113 45,7 134 54,3
Co 220 48,3 236 51,7
ThaA’m g:a Khong 78 39 122 61 0,029 1,46 (1,03 - 2,08)
tuyen dau 1
Khoéng 256 454 308 54,6

C6 mbi lién hé c6 y nghia théng ké giita nhiém COVID
19 & nhéan vién y té di tiém day du 3 miii vaccine voi
chtrc danh nghé nghiép, khoa phong lam viéc va tham
gia chdng dich, v6i p<0,05. Nhom béc si, diéu dudng,
lam viéc tai khoa lam sang, can 1am sang va c6 tham gia
chdng dich tuyén dau co ty 18 nhiém COVID sau khi
tiém day du 3 mili cao hon so v6i nhom con lai, sy khac
biét nay c6 ¥ nghia thong ké, véi p<0,05.

Tuong tu véi nghién ctiru cua Brophy, ¢ Ontario nam
2020, ghi nhan nhém nhan vién y té 1a bac si/ diéu
dudng va tham gia tryc tiép diéu tri bénh nhan co ty
1¢ nhiém cao hon so véi cac nhém khac va sy khac
biét nay c6 y nghia thong ké [7]. Va do nghién ciru ciia
chung t6i, nhom bac si/diéu dudng chiém ty 18 cao hon
70%, da s6 lam & cac khoa 1am sang, cin 1am sang va
tham gia tuyén dau chéng dich, nén ciing co thé gop
phan giai thich ty 1¢ nhiém COVID & nhitng nhom nay
cao hon nhém con lai.

3.2. Mot s6 yéu to anh hwong dén cong tic quan ly
phong chong nhiém COVID-19

N

70

- Khach quan: Yéu t6 x4 hoi gdm vi tri cong tac, nhimng
nhan vién y té 1am ¢ khdi hanh chinh thi tuan thu trong
viéc khai bao khi xay ra su ¢b nhu nhiém COVID 19
hon so véi khdi 1am sang, nhan vién y té ¢6 trinh do
cao, c¢6 di chuyén mon dé diéu tri bénh COVID 19, va
tuan tha quy trinh.

- Chii quan

Tinh ty gidc tuan thii cdc quy dinh vé& phong chong
COVID-19, vé tiém ching vic xin phong COVID-19
da s6 14 t6t, nhan vién y té cd gang lam viéc tuan theo
quy trinh bénh vién dua ra nhu khai bdo, giam sat
COVID bang phan mém, tham gia tip hudn, tham gia
chdng dich, tiém phong vaccine day di, tranh xay ra
sai sOt trong qua trinh phong chdong COVID trong bénh
vién... Tuy nhién, con moét it nhan vién y té con lo 13,
chii quan trong viéc phong chéng dich, tdm 1y con e
ngai trong viéc khai bio nhiém COVID va chich ngira
vaccine COVID.

Dich bénh con dién tién, nhan vién y té nhiém bénh nghi
om va nghi viéc nhicu, gay khong it ap luc cong viéc,
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mot bac si phai lam 2-3 cdng viéc, diéu dudng thiéu hut
nhiéu, nén viéc chua tuan thu tot theo quy trinh va phong
chéng COVID 19 1a khong thé tranh khoi.

Yeéu to to chirc

- Khach quan: Co s¢ vat chét hién tai cua Bénh vién:
Hién dam bao diéu kién co ban cho nhédn vién y té va
ngudi bénh, nhung néu bénh vién qua tai, dic biét 1a
dinh dich gay thiéu vat tu, trang thiét bi nhiéu, khong
du givong va vi tri pht hgp cho bénh nhan COVID, mét
s6 phong chua dat chuan dé Iuu bénh COVID vi khong
c6 ap lyc am.

- Chii quan: Kha niang dap tng cac yéu cau ngudn luc
vat luc vé& Cac chinh sach, chi dao, yéu clu huéng dan
va quy trinh, quy dinh vé phong, chéng COVID-19:
Kha ning dap ung tot vé mot sé mat, nhung con quan
ly chua chit ché vé viée st dung nguén luc vt luc, va
thiéu nhan sy do nghi viéc nhiéu ciing gay khé khan dé
dap ung céc chinh sach, quy trinh néu trén.

Kha nang két n6i dé hoan thanh nhiém vu trén diéu kién
san co: Tuy thiéu nhan sy nhung nhén vién y té van cb
ging, dong vién nhau va c6 sy dong vién tir phia Ban
giam dbc, manh thudng quan..., nén ho van cb ging
hoan thanh, c¢6 tinh hi sinh va trach nhiém cao, tranh
x4y ra sai sot.

4. KET LUAN

Bénh vién Nguyén Tri Phuong c6 diém trung binh 2020
dat 82,7%, nam 2021 dat 96,7% va nam 2022 dat 98,7%
theo BO Tiéu chi An toan phong chéng COVID-19.

Mot sb yéu té anh huong dén cong tac quan 1y, phong
chéng nhiém COVID-19 ghi nhan thong qua khao sat
dinh tinh 1a vi tri cong tac, chuyén mon, tinh ty giac
tuan thu quy dinh phong chdng dich, dich bénh dién
bién phtc tap, co so vat chét, huéng dan chuyén mon
hoat dong, chinh sach, nhan sy.
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