/A
I:+/—l Vietnam Journal of Community Medicine, Vol. 64, No. 4 (2023) 208-215

INSTITUTE OF COMMUNITY HEALTH

QUALITY OF MEDICAL RECORDS AT DEPARTMENT OF
GENERAL SURGERY IN YEN LAC DISTRICT HEALTH CENTER
IN 2022

Duong Minh Duc'”, Nguyen Hoang Phuong?, Pham Duc Minh?

'Hanoi University of Public Health - 14 Duc Thang Road, Duc Thang Ward, Bac Tu Liem district, Hanoi, Vietnam
2Yen Lac District Health Center, Doai Village, Yen Lac Town, Yen Lac District, Vinh Phuc, VietNam
*Military Hospital 103, No. 261, Phung Hung Street, Phuc La Ward, Hadong District, Hanoi, VietNam

Received 11/05/2023
Revised 03/06/2023; Accepted 01/07/2023

ABSTRACT

Introduction: Medical records constitute a legal and professional document regarding the activities
of medical staff in hospitals.

Objective: This study was conducted with the aim of assessing the quality of medical records at the
Department of General Surgery in Yen Lac District Health Center in 2022.

Methods: This study applied a cross-sectional research design with a a sample size of 400 medical
records at the Department of General Surgery in Yen Lac District Health Center in 2022.

Findings: 53.8% of records achieved good quality, whereas the quality writing of part C (clinical
findings and testing results), part B (patient medication treatment) and part A — General information
has the lowest rate of good quality of writing with about 55%. Part D — Summary had the achieved
rate as highest as 73.8%.

Conclusions: We recommended increasing training on writing medical records for health providers,
improving the monitoring and evaluation (medical record review and inspection of the leaders), and
issuing appropriate incentive and reward mechanisms. At the same time, Yen Lac District Health
Center should focus on revising the medical record template.
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TOM TAT

Pit van dé: Ho so bénh an 1a mot tai liéu quan trong vé phap 1y va chuyén mén trong hoat dong cua
bénh vién.

Muc tiéu: Nghién ciru nham mé ta thyc trang tuan thi quy dinh ghi chép hd so bénh an tai Khoa
Ngoai, Trung tdm Y té (TTYT) huyén Yén Lac niam 2022.

Phwong phap nghién ciru: Thiét ké nghién ciru mo ta cit ngang v6i ¢& mau thuc té thu thap 400 hd
so bénh an

Két qua: Ty 1é ghi chép hd so bénh 4n dat chung 14 53,8%, trong d6 phan phan A - Thong tin chung,
phan B - Bénh 4n va phan C - Phiéu can 1am sang/ xét nghiém c6 ty 1¢ dat thap va kha twong dwong
& mirc 55% va phan D - Tong két c6 ty 1& dat cao nhét 1a 73,8%.

Két luan: TTYT huyén Yén Lac cin ddy manh cong tac tap hudn, hd trg va kiém tra, giam sat (binh
bénh 4n va kiém tra ciia 1anh dao khoa) di kém véi co ché khuyén khich va khen thuéng phu hop.
Ngoai ra, TTYT can cu thé hoa phac d6 diéu tri cho phi hop véi bdi canh TTYT va ting cudng ¥
thirc trong viéc ghi chép HSBA cia NVYT tai Khoa Ngoai.

Tir khéa: Hd so bénh an, tinh dﬁy du, tinh kip thoi, Trung tAm Y té huyén Yén Lac.

*Tac gia lién h¢
Email: dmd@huph.edu.vn
Dién thoai: (+84) 983 318 912
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1. PAT VAN DE

HO0 so bénh an (HSBA) 1 tai liéu y hoc, y té va phap 1y;
mdi ngudi bénh chi c6 mot hd so bénh an trong mdi lan
kham bénh, chira bénh tai co s& kham bénh, chira bénh
[1]. Tai Viét Nam, ghi chép HSBA ciing da dugc danh
gia trén mot s6 bénh vién va co s& y té khac nhau nhu
nghién ctru vé thuc trang ghi chép HSBA tai Bénh vién
Phu san trung wong nam 2018 [5] hay ghi chép HSBA
tai khoa cdp ctru ciia Trung tim y té (TTYT) huyén
Tam Néng, Pong Thap nam 2021 [6]. Cac nghién ctru
déu chi ra viéc ghi chép HSBA ¢6 nhiéu 16i nhu chit
béc si qua xdu va kho doc, viét thiéu thong tin, thiéu ma
phan loai bénh (ICD) va thiéu chir ky, ...

TTYT huyén Yén Lac, tinh Vinh Phuc 1a don vi su
nghiép y té hoat dong véi mo hinh Trung tim Y té
hai chirc nang d6 1a kham bénh, chira bénh va y té
du phong [8]. Trong niam 2021, HSBA cta Khoa
Ngoai da bi BHXH phé binh, tham chi c6 nguy co
treo thanh toan hodc xuat toan. Vi nhirng 1y do trén,
ching t61 da thyc hién nghién ctru “Thwc trang ghi
chép ho so bénh dn va mét sé yéu to anh hwéng tai
khoa Ngogi ciia Trung tdm Y té huyén Yén Lac,
Vinh Phiic nam 2022

Muc tiéu: Nghién ctu nhim mo ta thyc trang tuan thu
quy dinh ghi chép hd so bénh an tai Khoa Ngoai, Trung
tam Y t& (TTYT) huyén Yén Lac ndm 2022.

2. PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién ciru

Hb so bénh an ciia NB da ra vién va hoan tat thu tuc
hanh chinh duoc lam tai khoa Ngoai cia TTYT huyén
Yén Lac, Vinh Phuc.

Tiéu chuan lga chon:

- Céc hd so bénh an da ra vién va hoan tat tha tuc trong
thang 7 dén thang 8 nam 2022 tai khoa Ngoai.

Tiéu chuén loai trir:

- Cac HSBA khong phai la bénh an Ngoai khoa
2.2. Thiét ké nghién ciru

Nghién ciru mo ta cit ngang

2.3. Thoi gian va dia diém

Thoi gian nghién ctru: Tir thang 4 dén thang 7 nam 2022.
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Dia diém: Khoa Ngoai, Trung tim Y té huyén Yén Lac
2.4. C& miu va phuwong phap chon miu

Str dung cong thirc ude tinh ¢ mau udc luong 1 ty 1&
voiZ, ,=1,96 vad = 0,07 (d¢ chinh xac mong muén)
va p = 0,588 theo tac gia Nguyen Thanh Hung (2021)
tai khoa Hoi sirc cap ctru ctia TTYT huyén Tam Néng,
DPong Thap nam 2021 véi ty 1¢ 58,8% sé HSBA duoc
ghi chép tot [6]. Nghién ctru chon 400 HSBA dé thuc
hién ra soat. Chung t6i chon thuén tién toan b HSBA
trong giai doan nghién ctru cho dén khi du 400 hd so
thi dung lai.

2.5. B§ cong cu va bién so

Bo cong cu sir dung theo quy dinh biéu mau va ghi chép
HSBA ciia BO Y té va cac nghién ciru truée day nhu
nghién ctru cia Mai Thi Ngoc Lan (2016) [3], nghién
ctru cuia Ngo Xuan Tiép (2019) [4], v.v... Céc bién sb
ctia nghién ctru gébm 84 bién sb dinh luong trong 04
phan chinh 1a:

e Phdn A. Théng tin chung gdm 38 ciu chia lam 4
phan: (1) Hanh chinh (11 ciu), (2) Quan Iy ngudi bénh
(8 cau), (3) Chan doan (10 cau), (4) Tinh trang ra vién
(9 cau)

e Phin B. Bénh dn gdm 16 ciu chia lam 6 phan: (1)
Ly do vao vién (1 cau), (2) Héi bénh (4 cau), (3) Kham
bénh (5 cau), (4) Chan doan khi vao khoa (3 cau); (5)
Tién lugng (1 cau), (6) Hudng diéu tri (2 ciu)

e Phén C. Phiéu cin lim sang/ xét nghiém gdbm 21 ciu
e Phin D. Téng két bénh dn gdm 9 cau
2.6. Phén tich s6 liéu

Mot hd so bénh an mudn dat diém tdi da thi HSBA phai
duoc hoan thién ddy du cac muc theo qui dinh, duoc ghi
chép chinh xac, trung thuc va logic theo dung qui ché
chuyén mén do BYT ban hanh. Thong tin can ghi day
du thong tin, ghi 13 rang khong tay xo4, hd so dugc bao
quan nguyén ven (khong rach nat), bénh an phai dugc
cip nhat thuong xuyén. Ty 1& ghi chép dat tuyét dbi
100% 1a tiéu chi dugc chon dé danh gia viéc ghi chép
HSBA. S6 liéu duoc xir Iy va phan tich bang phan mém
SPSS phién ban 25.0. Chi s6 thyc hién cac thong ké mo
ta 1a tan suat (n) va ty 1& phan trim (%).

2.7. Pao dirc nghién ciru

Nghién cuu dugc tién hanh sau khi dugc Hoi déng
dao duc thong qua theo quyét dinh sé 311/2022/
YTCC-HD3.
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3.KET QUA

3.1. Thye trang ghi chép Phén A - Théng tin chung

Hinh 1. Thuc trang ghi chép Phin A - Thong tin chung

Thwc trang ghi chép Phén A —Thong tin
chung

Khong dat
45.0%0_

~ bat
55.0%

Thyc trang ghi chép Phan A — Thong tin chung cho cta Khoa Ngoai ghi chép dat phan A.

thay to hquthuc’ tranAg gh} chép E’hanvA’— Thong tin 3.2. Thuc trang ghi chép Phin B - Bénh 4n
chung (38 ti€u chi). Két qua cho thay chi c6 55% HSBA

Hinh 2. Thuc trang ghi chép Phin B - Bénh dn
Thire trang ghi chép Phian B — Bénh an
Khong dat

46.3%
_ Dat

53.8%

Hinh 2 trinh bay thyc trang ghi chép Phan B - Bénh an véi ty 1€ dat 53,8% s6 HSBA duoc danh gia.
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3.3. Thue trang ghi chép Phin C - Phiéu cin Iim sang/ xét nghi¢m

Bing 1. Thuc trang ghi chép thong tin vé Cin lim sing va Xét nghiém (n=400)

Ghi dat Ghi khong dat
TT Noi dung bén trong HSBA - -
So lwong | Tylé (%) | Solwong | Ty lé (%)
1. | Du cac phiéu xét nghiém 400 100% 0 0%
2. | Phiéu thtr phan tng khi dung khang sinh 256 64% 144 36%
3. | Phiéu theo ddi truyén dich/mau 255 63.,8% 145 36,3%
4. | Phiéu theo ddi, phiéu chim soc 278 69,5% 122 30,5%
5 1;111:; I;ir;h chinh trong cac phiéu CLS, phiéu theo ddi, phiéu 315 78.8% 25 21.3%
6. |Bién ban hoi chin 391 97,8% 9 2,3%
7. | So két 15 ngay diéu tri 395 98,8% 5 1,3%
8. | Chan do4n bénh 380 95% 20 5%
9. | Y 1énh toan dién 395 98,8% 5 1,3%
10. | Chi dinh thudc hang ngay 310 77,5% 90 22,5%
11. | Thudc gay nghién, thudc huéng tim than, thubc khang sinh 361 90,3% 39 9,8%
12. | Béc siky, ghi 0 ho tén sau khi tham kham, ra y 1€nh, chi dinh 251 62,8% 149 37,3%
13. | Thong tin hanh chinh trong t& diéu tri 298 74,5% 102 25,5%
14. | Thong tin bang kiém an toan phau thuat 385 96,3% 15 3,8%
15. | Thong tin trén phiéu chap nhan phiu thuét 277 69,3% 123 30,8%
16. | Ngay, gio, dién bién trong to diéu tri 378 94,5% 22 5,5%
17. |Puodng ké ngang sau mdi ngay diéu tri trong to dicu tri 356 89% 44 11%
18. | Tinh ddy du va trinh ty dan cac phiéu, td, hd so trong HSBA 281 70,3% 119 29,8%
19. |Hinh thuc HSBA 355 88,8% 45 11,3%
20. | Déu giap lai 217 54,3% 183 45,8%
21. |Khoéng viét tit & cac phiéu 398 99,5% 2 0,5%

Béng 1 trinh bay Thuyc trang ghi chép thong tin vé Cén
lam sang va Xét nghiém voi 21 tiéu chi. Co tdi 8/21
(38,1%) s6 tiéu chi co ty 1¢ ghi chép dat thap hon 75%
trong s6 400 phiéu duogc ra soat. Trong d6, thip nhat
1a tidu chi Dau giap lai (54,3%), tiép theo 14 2 tiéu chi
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Bac si ky, ghi ro ho tén sau khi tham kham, ra y 1énh,
chi dinh (62,8%) va Phiéu theo ddi truyén dich/mau
(63,8%). Ty 1¢ dat trong ghi chép HSBA ciia Phin C —
Phiéu can 1am sang/ xét nghiém 1a 54,3%.

3.4. Thue trang ghi chép Phéan D - Téng két bénh an
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Bing 2. Thuc trang ghi chép phin Tong két bénh dn (n=400)

N i Ghi dat Ghi khong dat
TT Tong két bénh an . -
S6 lrong Ty 18 (%) S6 lrong Ty 18 (%)

1 Qua trinh bénh 1y va dién bién 1am san 398 99,5% 2 0,5%
2. | Tom tat két qua XN/ CLS c6 gia tri chdn doan 400 100% 0 0%
3. | Phuong phép diéu tri 381 95,3% 19 4,8%
4. | Tinh trang nguoi bénh ra vién 385 96,3% 15 3,8%
5. |Hudng diéu tri va cac ché do tiép 365 91,3% 35 8.8%
6. | Loai, s to hd so phim, anh 295 73,8% 105 26,3%
7. | Nguoi giao hd so 390 97,5% 10 2,5%
8. | Ngudinhan hd so 400 100% 0 0%
9. | Thong tin ky tong két 385 96,3% 15 3,8%

Béng 2 trinh bay Thuc trang ghi chép phan Tong két
bénh an véi 10 tidu chi. Két qua cho thay 9/10 tiéu chi
déu c6 ty 18 ghi chép dat trén 90%. Chi co tiéu chi lién
quan téi hd so, phim, anh dat thap nhat véi ty 1¢ dat 1a

73,8%. Ty 1é dat trong ghi chép HSBA cta phan D —
Téng két bénh 4n 1a 73,8% sé HSBA dat.

3.5. Tong hop diém danh gia viéc ghi chép Hb so
bénh an theo tirng phan

Bing 3. Diém tirng phin ghi HSBA

. Pat (100% cac tiéu chi) Khong dat
Chat lwgng ghi HSBA - -
So lwgng Ty 1€ (%) So lwgng Ty 1€ (%)
Phan A - Thong tin chung (38 tiéu chi) 220 55% 180 45%
Phan B — Bénh 4n (16 tiéu chi) 215 53,8% 185 46,2%
Phan C — Phiéu can 1dm sang/ xét nghiém (21 tiéu chi) 217 54,3% 183 457%
Phan D — Téng két bénh an (9 tiéu chi) 295 73,8% 105 26,2%
Téng ca 4 phin (84 tiéu chi) 215 53,8% 185 46,3%

Béng 3 trinh bay Diém timg phan ghi HSBA. Ty 1¢ ghi
chép hd so bénh an dat chung 1a 53,8% (dat 100% tiéu
chi — 84 diém). Nhin chung, phan A - Thong tin chung,
phin B — Bénh an va phan C — Phiéu can 1am sang/ xét
nghiém c6 ty 1¢ dat thap va kha twong dwong & mirc 55%
va phan D - Téng két c6 ty 1¢ dat cao nhat 1a 73,8%.

4. BAN LUAN

Phin A - Thong tin chung: Ty 1& dat trong nghién
clru cua chung t6i v6i phan A — Thong tin chung 1a

55%. Diéu nay cho thy van c6 gan 1/2 HSBA khong
ghi d phan thong tin chung ctia ngudi bénh. Ty 16
nay thip hon ty 1& dat phan A 13 58,8% trong Khoa
Cép ciru ¢ nghién ciu cua Ngd Xuén Ti€p tai bénh
vién Viét Buc nam 2019 [4] hay 63,3% trong Khoa
Cip ctru ciia Nguyén Thanh Hung tai Khoa cép ciru
cia TTYT huyén Tam Noéng, Pong Thap [6]. Ty 18
ghi chép dat phan A 1a 92,7% trong nghién ctru ctia
Linh Quang Vi nam 2020 tai TTYT Hoa An, tinh Cao
Bang nim 2020 [2]. Diéu nay cho thay thuc trang ghi
chép ngay tur khi bénh nhan méi vao vién con chua dat
tai TTYT Yén Lac.
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Phan B — Bénh dn: Ty 1& dat trong nghién ciru cta
ching t6i véi phan B — Bénh an 1a 53,8%. Ty 1é nay
trong nghién ctru cua ching t6i cao hon ty 1€ 45,1%
trong Khoa Ngoai nghién ctru ciia Ngd Xuan Tiép tai
bénh vién Viét Dic nam 2019 [4] nhung thip hon so
voi ty 1€ 94,1% trong nghién ctru ctia Linh Quang Vi
nim 2020 tai TTYT Hoa An, tinh Cao Bang nim 2020
[2]. Viéc thiéu thong tin diéu tri trong thoi gian nam tai
Khoa Ngoai rat d& dan téi cac van dé lién quan diéu tri
(khi chuyén khoa) hodc van dé phap 1y (trong truong
hop c6 kién cao).

Phan C — Phiéu cdn lim sang/ xét nghi¢m: Ty 1& dat
trong nghién ctru ciia chiing t6i v6i phan C — Céan lam
sang va Xét nghiém 1a 54,3%. Ty 1¢ ndy cao hon ty
1€ 33,9% trong Khoa Ngoai nghién cuu cua Ngbd Xuan
Tiép tai bénh vién Viét Pic nam 2019 [4] va 40% sb
HSBA nghién cru cia Nguyén Thanh Hung tai Khoa
cip ctru cua TTYT huyén Tam Noéng, Pong Thép [6].
Tuy nhién, ty 1 nay thap hon nhiéu so vdi ty 18 >90%
trong nghién ctu cia Linh Quang Vi nam 2020 tai
TTYT Hoa An, tinh Cao Bé“lng nam 2020 [2].

Phan D — Téng két bénh dn: Ti 1& ghi chép dat phan
thong két bénh an chung trong nghién ciru ciia chung toi
dat 73,8%, cao nhét trong ca 4 phan duoc ghi chép. Ty
1¢ nay tuy vay van thap hon ty 1¢ dat 94,1% trong nghién
ctru cia Phan Thi So Em tai BVDK huyén Thanh Binh,
tinh Vinh Phuc nam 2014 [7]. Ty 1€ ctiia ching t6i ciing
thap hon so v&i ty 1é 81,2% trong nghién ciru ctia Mai
Thi Ngoc Lan nam 2016 tai BVDK thi xa Binh Minh,
tinh Vinh Long [3] hay 88% trong nghién ctru ctia Linh
Quang Vii nam 2020 tai TTYT Hoa An, tinh Cao Bang
nam 2020 [2]. Két qua nay c6 thé giai thich do phan
tong két hd so bénh an & Khoa Ngoai c6 nhiéu phan la
do céc khoa 1am sang hoan thién va la bang chimg quan
trong dé thanh toan BHYT nén duoc ghi chép tot hon.

Ti 1€ ghi chép dat vé HSBA cua Khoa Ngoai dat ti 1¢
53,8%. So vdi cac nghién ciru trudce day, ty 1€ nay cao
hon so v6i ty 18 ghi chép ho so bénh an & Khoa Ngoai
trong nghién ctru cua Ngo6 Xuan Ti¢p tai bénh vién Viét
Dic nam 2019 [4]. Tuy nhién, so voi ty 1€ ghi chép dat &
cac khoa khac thi két qua ctia chiing t6i thap hon nhur ty
1¢ dat ghi chép 14 79,1% va 86,1% & khoa Noi va Khoa
Nhi trong nghién ctru ciia Linh Quang Vii nam 2020 tai
TTYT Hoa An, tinh Cao Bang nim 2020 [2]. Diéu nay
c6 thé 1y giai vi ap luc cong viée va tinh khan truong
cap bach cia Khoa Ngoai va khéi lugng NB khién cho
bac si Khoa Ngoai rat kho c6 thoi gian dé ghi chép tot
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HSBA. Bén canh d9, thoi gian nam tai Khoa Ngoai phu
thudc vao timg NB nhung thuong trong khoang 1 tuan
v6i nhiéu thube/ phac dd diéu tri nén viéc ghi chép cua
NVYT ciing thudong mét nhiéu thoi gian hon. Piéu nay
cho thiy can c6 cac bién phap hd trg ciing nhu khuyén
khich va kiém tra, giam sat dé tang cuong chat lugng
HSBA Khoa Ngoai.

5. KET LUAN

Ty 1¢ ghi chép hd so bénh an dat chung 13 53,8%, trong
d6 phan phan A - Thong tin chung, phan B — Bénh an
va phan C — Phiéu can 14m sang/ xét nghiém c6 ty 1¢ dat
thap va kha trong dwong & mirc 55% va phan D - Tong
két co ty 1¢ dat cao nhét 1a 73,8%. TTYT huyén Yén
Lac can déy manh cOng tac tap huén, hd tro va kiém tra,
giam sat (binh bénh 4n va kiém tra cua lanh dao khoa)
di kém voi co ché khuyén khich va khen thuéng phu
hop. Ngoai ra, TTYT can cu thé ho4 phac dd diéu tri
cho pht hop véi bdi canh TTYT va ting cudng ¥ thic
trong viéc ghi chép HSBA cua NVYT tai Khoa Ngoai.
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