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ABSTRACT

Background: Work motivation is an internal factor that stimulates people to work hard in conditions
that allow to create high-quality and effective productivity [9]. Health human resources are a very
important component of the health system. ensuring the efficiency and quality of health services,
directly affecting people’s satisfaction. Good management and administration of health human
resources not only helps improve the quality of health services but also enhances equity in health
care and improves the efficiency of human resource use [7].

Objective: Describe the working motivation of medical staff at X Traditional Medicine Hospital and
analyze some related factors.

Methods: Cross-sectional description, with analysis, tools using self-completed questionnaires.

Results: An analysis of 401 medical staff at X Traditional Medicine Hospital showed that the work
motivation of medical staff achieved an overall average score of 3.73/5 points with the rate reaching
the level of motivation. motivation is 74.6% and the percentage of medical staff with high motivation
is 47.4%, low motivation is 52.6%.

Factorsrelated to high motivation of health workers include: leadership group (OR=2.23;95%CI:1.01-
4.93) and health workers with 20 years of service experience or more (OR=7 .85; 95%CI: 1.65-37.40)

Conclusion:The rate of highly motivated employees is 47.4%, the rate of employees with low
motivation is 52.6%, Factors related to work motivation: age group, type of labor, intensification.
Working years, the group is satisfied with the working conditions, the group is satisfied with the
relationship conditions of superiors and colleagues, and is satisfied with the management regime and
policies.

Keywords: Work motivation, medical staff, related factors.
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TOM TAT

bat van dé: Dong luc lam viéce 1a nhan td bén trong kich thich con nguoi nd luc lam viée trong diéu
kién cho phép tao ra ning sudt chat lugng, hiéu qua cao [9]. Nhan lyc y té 1a thanh phan rit quan
trong cua h¢ théng y té, bdo dam hi€u qua va chét luong dich vu y té, tac dong truc tiép dén su hai
long ctia ngudi dan. Quan 1y va didu hanh t6t ngudn nhan luyc y té khong nhitng gitp nang cao chat
luong dich vu y t& ma con ting cudng cong bang trong chiam soc sirc khoe va nang cao hiéu qua sir
dung ngudn nhan lyc [7].

Muc tiéu: M6 ta dong luc 1am viée ciia nhan vién y t& (NVYT) tai Bénh vién Y hoc ¢b truyén X
(BVYHCT X)va phan tich mét s6 yéu t6 lién quan.

Phwong phap: M6 ta cit ngang, co phén tich, cong cu str dung bd ciu hoi ty dién.

Két qua: Phan tich 401 NVYT tai BVYHCT X cho két qua: dong luc lam viéc (PLLV) ciia NVYT
dat diém trung binh chung 13 3,73/5 diém véi ty 18 dat mirc c6 dong luc 14 74,6% va ty 16 NVYT ¢
dong luc cao 1a 47,4%, dong luc thép 52,6%.

Céc yéu t6 lién quan dong luc cao cia NVYT gdm: nhém ldnh dao (OR=2,23; 95%CI:1,01-4,93)va
NVYT c6 tham nién cong tac tir 20 ndm tr¢ 1€n (OR=7,85; 95%CI: 1,65-37,40)

Két lugn: Ty I¢ nhan vién c6 dong luc cao 47,4%, ty I¢ nhan vién c6 dong luc thép la 52,6%, Cac
yéu td lién quan dén dong lyc lam viéc: nhom tudi, loai hinh lao dong, tham nién cong tac, nhém hai
long véi didu kién 1am viéc, nhom hai long vé diéu kién quan hé cép trén va dong nghiép, hai long
ché d6 quan trj va chinh sach.

Tuwr khoa: Pong luc lam viéc, nhan vién y té, yéu to li€n quan.

*Tac gia lién h¢
Email: khanhtuannguyen35@gmail.com
Dién thoai: (+84) 981 102 684
https://doi.org/10.52163/yhc.v64i4.745
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1. PAT VAN PE

Nganh Y té 1a mot nganh dac biét va nguén NLYT duoc
coi 12 mot trong nhiing thanh phin co ban va quan trong
nhit ctia hé thong y té. Ngudn nhan lyc c6 mdi lién hé
rat chit ché va khong thé thiéu dbi véi cac thanh phan
khac cua hé thong y té. Quan 1y va diéu hanh tét nguon
nhan lyc y té khong nhiing gitip nang cao chét lugng y
té ma con ting cuong cong bang trong chim soc st
khoe va nang cao hiéu qua str dung ngudn nhan luc.
Chinh vi vay nghién ctru vé DLLV ctia NVYT s& gitip
nha quan 1y huy dong t6t ngudn nhan luc dé dat duoc
muc tiéu cta don vi noi riéng, hé thng y té noi chung
[12]. Luc lwong y té 1a thanh phan rat quan trong ctia hé
théng y té, bao dam hiéu qua,chat luong dich vu y té.

BVYHCT- X thuc hién nhiém vu cham soc strc khoe
cho nhan dan trén dia ban Ha N§i va vung lan can, quy
mo 450 giwdng bénh ndi tra va tong s6 can bd clia bénh
vién trén 700 nguoi véi ddi ngll nhan vién ¢é chuyén
mon cao, ddy du trang thiét bi hién dai phuong phép
diéu tri ké hop y hoc hién dai, y hoc co truyén.

Bénh vién da va dang hudng t6i cai thién chét luong
dich vu cham séc y t&. Vay cau hoi dit ra cac NVYT
tai BVYHCT- X c6 dong lyc cao nhu nao? Yéu tb nao
lién quan PLLV ciia NVYT? Nham tim hiéu van dé
nay va gitp cac nha quan 1y c6 thém théng tin dé duy tri
va nang cao dong luc cho d6i ngii NVYT, gin két nhan
vién voi don vi, chung t6i tién hanh nghién ctru: “Pong
lwe 1am viée ciia nhén vién y té va mot s6 yéu t6 lién
quan tai Bénh vién Y hoc C truyén X nim 2023”
nhiam 2 muc tiéu sau:

1. M6 ta dong luc lam viéc cua nhan vién y 1é tai Bénh
vién Y hoc Co truyén Xnam 2023.

2. Phan tich mét so yéu to lién quan dén dong luc lam
viéc cua doi twong néu trén

2. PHUONG PHAP NGHIEN CUU

2.1. Poi twgng nghién ciru

-DPLLV cua NVYT hién dang 1am viéc tai BVYHCT -X

400
Tong s6 NVYT=724

Tiéu chuan lua chon: NVYT c6 thoi gian lam viéc t
trén 1 nam; dbi twong du strc khoé, tinh than tham gia
phong vén; tu nguyén tham gia nghién ctru.

Tiéu chuan loai trir: Khong tham gia nghién ciru ving
mit, dang di hoc, dang nghi ché do (nghi phép, 6m,
thai san).

2.2. Thoi gian va dia diém nghién ctru

Thoi gian nghién ctru: Tur thang 3/2023- 9/2023
- Pia diém nghién ctru: BVYHCT -X

2.3. Thiét ké nghién ctru

Nghién ciru mé ta cat ngang c6 phan tich

2.4. C& miu va phuong phip chon miu

- C& mau tinh theo cong thirc udc lwong mot ty 1¢:

p(1-p)

— 72
n Z(l-a/z) &

Trong do6:
-n: La ¢& mau toi thiéu

- Z: La @6 tin cay ldy & ngudng xac suat 0=0,05, thi
Z1-0/2=1,96.

- d: La mirc d6 sai s6 chap nhan dugc, trong nghién ctru
nay la 5%.

- p: La ty 18 nhén vién c6 dong luc tot va hai 1ong cao
(do chua c¢ ty 1€ twong ung & 1 BVYHCT 450 giudng
nén dé c6 ¢ mau t6i thiéu 16n nhat chung toi chon p
=q=0,5).

Thay gia tri vao cong thic trén dugce n= 384; du phong
NVYT cua Bénh vién Ve"lng mat, om... chung t61 lam
tron thanh 400 nguoi. Trong thuc té khao sat duoc 401
nguoi.

- Phuong phap chon mau theo ty 1¢ tai cac khoa,
phong (PPS).

- Trong nghién ctru nay ching t6i chon mau theo ky
thuét PPS cho tung khoa, phong.

- Xac dinh sb lugng NVYT duogc khao sat cia mdi
khoa, phong:

x Tong s6 NVYT ciia timg khoa/phong = 55% YNVYT cua khoa phong
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2.5. Cong cu va phwong phap thu thép sb lidu
2.5.1. Cong cu thu thap sb liéu

B cong cu trong dé tai duoc 4p dung tir bd cong cu
ctia nghién ctru lién quan dén PLLV ciia nhéan vién da
duoc Viét hoa, khing dinh tinh gié tri, d6 tin ciy trong
nghién ctru cia Mbindyo va cong su (2008) [34] va tai
cac nghién ctru & Viét Nam. Thuc trang ngudn nhan
Iuc va mot sd yéu t6 lién quan dén DLLV cia NVYT
tai BV Lang Giang (2013) ctia Nguyén Pinh Toan [5].

- Phiéu gdm 03 phan chinh: Phan 1: Thong tin chung
vé DTNC, phan 2: PLLV; phan 3: Mot s6 yéu té anh
huéng dén PLLV.

2.5.2. Phuong phap thu thap so liéu

Thyc hién thu thap s6 liéu theo phiéu da thiét ké trén

google from drive
2.6. Xir 1y, phan tich s6 liéu

S6 liéu duoc 1am sach va nhap liéu bﬁng phﬁn mém
Excel 2016 va phén tich s6 liéu bing phan mém SPSS
20.0 v&i str dung thang diém Likert tir 1- 5 tuong tng
v6i tir rat khong dong y dén rat dong y. V&i mdi ddi
tuong chon dap an theo tig tiéu muc, dbi twong chon
muc >4 diém trg 1én duge tinh 1a dong luc cao, con lai
1a dong Iyc thap.

Pao duc trong nghién ctru: Thyc hién theo dung quy
dinh dao dac trong nghién ctru y sinh hoc.

3. KET QUA NGHIEN CUU

3.1. Théng tin chung vé di twong nghién ctiru va PLLV

Bing 3.1. Mjt s6 théng tin chung vé déi twong nghién civu (n=401)

Théng tin chung S6 lwgng Ty 1& %
Nam 289 72,1
Gioi tinh

N 112 27,9

Doc than 31 7,7
Hon nhan Co6 gia dinh 356 88,8

Ly hén 14 3,5

Co 333 83

Thu nhip chinh trong gia dinh

Khoéng 68 17

Cao 4 1,0

Tw davnh gla murc thu Anhap.sAo voi Trung binh 258 643

mat bang chung bénh vién

Thap 139 34,7

Nhén xét: Ty 1€ nam 1a 72,1% va nir 1a 27,9%. Pa
s6 déu co gia dinh 88,8% va doc than 7,7%, ly hon 1a
3,5%. Mat khac, co 83% dbi tuong la thu nhap chinh
trong gia dinh, khi ty danh gia mirc thu nhap so vdi mat

176

bang chung Bénh vién ty 1é ngudi danh gia & muc trung
binh chiém ty 1& cao nhat véi 64,3%, chi co 1,0% dbi
tuong nghién ctru danh gia c6 thu nhép cao.
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Biéu do 3.1. Phéin bé cong tic theo cdic khoi trong bénh vién (n=401)

KHOIBY

M Lamsang
[ canlamsang
O duocvtyt
Oreren

Nhin xét: Ty 16 NVYT phan bd & cac khdi trong Bénh  NVYT khdi can 1am sang 1a thap nhat (14,21%) va
vién dao dong tir 14,21% dén 47,13%, trong d6 ty 16  nhan vién thudc khdi 1am sang cao nhit (47,13).

Biéu d6 3.2. Diém trung binh cdc yéu té PLLV

Piém trung binh cic yéu to dong lre 1am viée
3.96

3.73

3.87
38 371 365
36 348
] s 1 1 1
3.2

BanChatcongvidcTrachnhigmedng  SweThiranhdn  Co hdiphattridn Sythanh dattrong Chung
vigc thanhtich chng vigc

Nhan xét: Diém DLLV trung binh chung cia NVYT 1a  dugc dénh gid cao nhit 1a 3,96 diém va vé “Su thua
3,73 diém dat muc 74,6% c6 DLLV.Trong d6, cac yéu nhan thanh tich” thap nhét 12 3,48 diém (t6i da 5 diém).
t6 dong lyc thic ddy cho thay “Trach nhiém cong viéc”

Biéu dé 3.3. Ty Ié dong luc cao, thip chung ciia NVYT (n=401)

W THAP
Ecao

Nhin xét: Ty 16 NVYT c6 dong Iuc cao chung 14 190 twong dwong 47,4 %, dong luc thap 14 211 tuong duong 52,6%.

177




N.N. Khanh et al. / Vietnam Journal of Community Medicine, Vol. 64, No. 4 (2023) 173-181
3.2. Mt s6 yéu t6 lién quan dén PLLV ciia NVYT

Bing 3.2. Mjt s6 yéu té nhan khéu hoc dén lién quan DPLLV (n=401)

o ) Pong luc 1am viée OR
Yéu to nhan khau hgc Cao Thép (95% CI) P
Nam 54(48,2%) 58(51,8%)
Giéi tinh 1,04(0,67- 1,62) 0,83
Nit 136(47,1%) 153(52,9%)
. <40 154(45,3%) 186(54,7%)
Tudi 0,57(0,33-1,00) 0,05
>40 36(59.0%) 25(41.0%)
Poc than 14(45.2%) 17(54,8%) 1
Tinh trang hén nhan | C6 gia dinh 169(47,5%) 187(52,5%) 1,09(0,52-2,29) 0,80
Ly hon 7(50.0%) 7(50.0%) 1,21(0,34-4,29) 0,76
A 1 Co 161(48,3%) 172(51,7%)
T nhap chith 1,25(0,74- 2,13) 0,39
g8 Khéng 29(42,6%) 39(57,4%)
Trung cép 9(45,0%) 11(55,0%) 1
Biing cip Cao ding 50(46,3%) 58(53,7%) 1,05(0,40-2,74) 0,91
chuyén mon Pai hoc 94(48,0%) 102(52,0%) 1,12(0,44-2,83) 0,80
Sau dai hoc 37(48,1%) 40(51,9%) 1,13(0,42-3,03) 0,80

Nhan xét: Két qua trén cho thiy, khong c6 yéu t& nhan khiu hoc nao c6 lién quan dén PLLV cua NVYT trong
nghién ctru nay (p>0,05).

Badng 3.3. Lién quan giita vi tri va thdm nién cong tac voi DLLV (n=401)

Pong luc 1am viéce OR
N§i dung - p
Cao Thap (95% CI)
Lanh dao 19(65,5%) 10(34,5%)
Chire vu

Nhan vién 171(46,0%) 201(54,0%) 2,23(1,01-4,93) 0,04
0-5 ndm 3(21,4%) 11(78,6%) 1
6-9 ndm 52(46,8%) 59(53,2%) 3,23(0,85-12,21) 0,07

Tham nién cong tac
10- 19 ndm 120(47,2%) 134(52,8%) 3,28(0,89-12,05) 0,05
>=20 ndm 15(68,2%) 7(31,8%) 7,85(1,65-37,40) 0,00

Nhan xét: Nhém c6 y nghia thong ké: Nhoém lanh dao  nién cong tac 0-5 nim c6 y nghia théng ké p< 0,05.
6 DLLV cao, cao hon r3h(’)m nhan vién 1a 2,23 1an, sw  np g khéng cé ¥ nghia théng ké: Nhom c6 tham nién
khac biét c6 y nghia thong ké (p<0,05), nhom >= 20 ¢ong tac 6-9 nim c6 dong luc cao gip 3,23 lan so véi
nim c6 dong luc cao gap 7,85 1an so véi nhdm c6 thAm  nhém cé tham nién cong tic 0-5 nim, nhém c6 tham

N
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nién cong tac 10-19 ndm cé dong luc cao gip 3,23 lan
so vOi nhom c6 tham nién cong tac 0-5 ndm, su khac
biét khong ¢ ¥ nghia thong ké p> 0,05.

4. BAN LUAN

4.1. Dic diém caa do6i twong nghién ctiru: Mau nghién
clru c6 401 ddi tuong 1a NVYT hién dang lam viéc tai
Bénh vién, trong do6 ty 1€ nam 1a 72,1% va nir 1a 27,9%.
Pa s6 da c6 gia dinh (88,8%) va doc than 1a 7,7%, ly
hon 1a 3,5%, thu nhdp chinh trong gia dinh la 83%.
Nghién ctru cua Nguyén Dtrc Truong, NVYT nit chiém
ty 18 58,3%; c6 95,8% da lap gia dinh va 71,8% la dbi
tuong thu nhap chinh cua gia dinh [6]. Nghién ctru cua
Hoang Thi Hién, nam 12 68,1% va nix 1a 31,9% [2]. So
v6i nghién cuu trén thi trong nghién clru ciia chiing t6i
c¢6 diém twong dong, co diém cao hon. Piéu nay cho
thdy, day ciing la dic diém nhan sy chung & cic cosd'y
té & khu vuc cling nhu ca nude. Thu nhap 1a mdi quan
tam hang dau va 1a DLLV cua nguoi lao dong trong bt
ctr to chirc ¢6 str dung lao dong nao.

4.2. Pong lwc lam vién cia NVYT
4.2.1. Yéu t6 dong lwc vé ban chit cia NVYT

Trong nghién ciru nay ty 16 NVYT dong luc cao vé ban
chit cong viéc chiém 72,1%, Két qua nay cao hon két
quéa ctia Hoang Thi Hién 65,1%[2]. Nguyén Vin Khai
63,5%[10]. cang cho thiy ban chit cong viéc tt, cang
c6 y nghia mang lai sy hing thi cho nguoi thyc hién
cong vi¢e do.

4.2.2. Yéu t6 trach nhiém cong viéc cia NVYT

Trong nghién curu nay, ching t6i thuc hién ¢ nhiing
NVYT dang cong tac tai tit ca cic khoa phong cua
Bénh vién cho théy, ty 1€ NVYT dong luyc cao vé yéu
t6 trach nhiém cong viéc 1a (78,4%), diém trung binh
3,96 £0,67 diém. NVYT tai Bénh vién “Cho rang day 1a
cong viéc on dinh va an toan” chiém ty 1€ thép (59,1%,
3,60 diém) vé yéu t6 tudn thu quy trinh k¥ thut chiém
ty 1& cao nhat 1a (86,8%, 4,12 diém), ciing trong bang
nay NVYT Bénh vién c6 tinh than trach nhiém cong
viéc chiém (82,8%, 4,02 diém).

4.2.3. Yéu t6 dong hrc vé sy thira nhin thanh tich
cua NVYT

Ty 1€ trung binh sy su thira nhan thanh tich la (48%,
3,43 diém). Nghién ctru ciia Pham Thi Thanh Tuyén
1a (3,55; 75,2%). Nhén vién cho rang yéu té kha ning

ban than va gia tri cong viéc tao PLLV cho ho [12]
va ndi dung “Cach binh xét thi dua - khen thudng
ctia bénh vién hién nay 1a cong bang va hop 1y” duoc
93,6%. Nghién ctru Nguyén Van khai (47,9%, 3,76
diém) [10].

4.2.4. Yéu t6 dong lwc vé co hdi phat trién cia NVYT

Ty 16 NVYT cho rang dong luc cao vé yéu té co hoi
phat trién dao dong (42,9%, 3,40 diém). Ty 16 DLLV
chung so v&i nghién ctru ciia Nguyén Thi Hoai Thu
(85,5%) [8], thi két qua nghién ctu cia ching toi
thap hon.

4.2.5. Yéu to6 dong lwc vé sy thanh dat trong cong
viéc cia NVYT

Ty 1€ NVYT cho la dong luc cao chung vé su tién b
trong cong viéc 1a (60,0%, 3,65 diém), két qua cho thdy
DLLV cua NVYT khoéng cao. Nghién ctru ctia Ninh
Trong Thai 1a 81,2% va 80,2% ddi tugng cho rang
“cong viéc dugc gia dinh danh gia cao va ton trong”
[11], thi nghién ctru cta chung t6i thip hon.

4.2.6. Pong luc l1am viéc chung

Qua nghién ciru, chiing t6i thay ty 16 NVYT BV YHCT-
X ¢6 DLLV chung 12 47,4%. Ty 1¢ nay thap hon két
qua nghién ctru cia Weldegebriel. Z tai Dai hoc y khoa
Shahid Beheshti nam 2016 1a 58,6% [14], nghién ctu
ctia Ngo Xuan Thé tai BVDK tinh Binh Dinh nim 2019
14 57,2% [4]. Tuy nhién thap hon so véi két qua nghién
ctru ciia Mai Huy Truc tai BVDK TT Tién Giang nim
2021 1a 88,7% [3].

4.3. Yéu td lién quan dén Pong luc 1am viée

4.3.1. Thai d§ caa NVYT doi véi dicu kién lam viéc
cua NVYT

Qua nghién ctru chiing toi thay, ty 16 NVYT c¢6 nhan xét
cao chung 13 (57,36%; 3,60 diém). Ty 18 nay thip hon
so v&i Nghién ctru cia Nguyén Thi Hoai Thu 1a 79,3%
[8] va nghién ctru cia Hoang Manh Toan tai BVGTVT
TW nam 2013 13 87,7% [1], nghién ctru ctia Tran Quy
va cong su tai 12 tinh (35,6% so vdi 51%).

4.3.2. Thai d§ ciia NVYT doi véi quan hé véi lanh
dao, dﬁng nghiép

Céc yéu 6 trong cAu phin mdi quan hé véi lanh dao,
ddng nghiép trong nghién ctru nay ty 16 dong luc tdt
chung dat (56,8%). Ty 1¢ dong luc chung thap hon so
v6i Nghién cuou cua Ninh Trong Thai (76,2%) [11];
nghién ctru ctia Nguyén Thi Hoai Thu (96,6%) [8], cho
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thidy mdi quan hé Lanh dao, dong nghiép cia NVYT &
mirc d6 twong doi.

4.3.3. Nhan thirc ciia NVYT déi véi chinh sach, ché
do quan tri

Ty 1€ NVYT nhan xét cao voi “Ché do tro cép dm dau,
thai san, hiéu, hi duoc BV duoc thuc hién t6t”(70,3%,
3,80 diém) tiép theo “Bénh vién thuc hién day du ché
d6 tham quan, nghi dudng cho can bg va nhan vién”
(69,3%, 3,79 diém). So v6i cac nghién ctru trude day
thi nghién ctru ctia chiing t6i ¢6 tinh tuong dong va thap
hon nghién ctru Nguyén Vin Khai, diéu nay ciing la
tinh trang chung ctia hé thong y té do ché do chinh sach
ctia Nganh y té thap hon so véi cac nganh khéc.

4.3.4. Hai long ciia NVYT véi tién lwong, phu cip

Ty 186 NVYT thai d6 cao vé yéu tb tién luong, phu
cap 1a (31,6%, 3,16 diém) so véi nghién ctru ctia Ninh
Trong Thai, chi ¢6 (37,6%, 3,04 diém) [11].

5. KET LUAN

Tai BVYHCT- X ddng luc lam viéc cia NVYT dat
diém trung binh chung 1a 3,73/5 diém voi ty 18 47,4%
ty 1€ NVYT c6 dong luc cao va 52,6% dong luc thép.
Céc yéu tb lién quan dong luc cao cia NVYT gom:
nhom lanh dao (OR=2,23; 95%CI:1,01-4,93), NVYT
¢6 thdm nién cong tac tir 20 nadm tré 1€n (OR=7,85;
95%CI: 1,65-37,40).

KHUYEN NGHI

Vé phia BV YHCT X: Uu tién ting thu nhdp cho
NVYT, cai thién mdi truong lam viée va co sé vt chét,
tao co hoi thing tién va hoc tap. V& phia linh dao va
quan ly: Cac ché d6 dong vién, khen thuong can phai
kip thoi. Phai tao dugc sy nhin nhan mét cach cong
bang vé viéc ghi nhan thanh tich ciing nhu co hdi thing
tién cho moi nhan vién. Pong thoi tham muu cac cap
¢ tham quyén dé xay dung cac co ché, chinh sach dé
ghi nhan xtmg dang véi cdng hién ciia nhan vién. Vé
phia NVYT: CAn c6 trach nhiém cao hon véi cong viéc
duogc giao.
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