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ABSTRACT

Background: The lack of health workers in disadvantaged areas, especially in poor districts, has
existed for many years.

Objective: To analyze the factors affecting the retention and intention to continue working long-term
of health workers in poor districts in 4 provinces of Dak Nong, Dien Bien, Ha Giang, and Nghe An,
2022.

Methods: Cross-sectional survey, quantitative study.

Results: The study collected information from 492 health workers through questionnaires. Research
results show that the background of health workers and commitment to work locally after receiving
support for training are important factors in retaining health workers.

Conclusion: The 2 most important factors in retaining health workers working in poor districts are:
the health worker’s background is local (53%), receiving support for training and commitment to
work in the locality after receiving support (37%). Factors related to the intention to work long-term
in the poor district: level and field of work, training opportunities, commitment to work, and level of
job satisfaction (p<0.05).

Key words: Retaining; health workers; poor district.
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CAC YEU TO GIU CHAN NHAN LUC Y T LAM ViEC
TAI CO SO Y TE THUOC HUYEN NGHEO

Vil Thi Mai Anh*, Hoang Thi My Hanh, Nguyén Viét Ha, Vii Thi Minh Hanh

Vién Chién heoc va Chinh sach Y té - 196 Ho Tung Mdu, Mai Dich, Cau Gidy, Ha Néi, Viét Nam

Ngay nhan bai: 09 thang 01 nam 2023
Chinh stra ngay: 21 thang 02 nam 2023; Ngay duyét dang: 29 thang 03 nam 2023

TOM TAT

Pit van dé: Thiéu NLYT tai ving kho khan, dic biét 13 tai cac huyén ngheo ton tai va duy tri trong
nhiéu nam.

Muc tiéu: Phan tich cac yéu t6 anh huong dén giit chan va dy dinh tiép tuc lam viéc lau dai cua
NVYT tai huyén nghéo thudc 4 tinh Bak Nong, Dién Bién, Ha Giang, Nghé An nam 2022.

Phwong phap: Piéu tra cit ngang, nghién ciru dinh lugng.

Két qua: Nghién ciru thu thap thong tin tir 492 NVYT thong qua phiéu phat van. Két qua nghién ctru
cho théy xuét than ctia NVYT va cam két lam viéc tai dia phuong sau khi nhan hd tro cho dao tao 1a
céc yéu t6 quan trong giit chan NLYT.

Két ludn: 2 nhom yéu t6 quan trong nhat trong viéc giit chan NLYT lam viéc tai huyén nghéo la:
NVYT la nguoi dia phuong (53%), nhan hd trg cho dao tao cing cam két 1am viéc tai dia phuong
sau khi nhan hd trg (37%). Yéu t6 lién quan dén du dinh lam viéc 1au dai tai huyén ngheo: tuyén va
linh vyc lam viéc, co hdi dao tao/tép huén, cam két lam viéc, muc d6 hai long véi cong viéce (p<0,05).

Tt khoa: Gitr chan; nhan lyc y té; huyén nghéo.

1. PAT VAN PE dd gy han ché trong viéc cung cip cac dich vu y té
thiét yéu tai nhitg khu vuc nay, din dén mit cong bang

Nhan lyc y t& (NLYT) 1a mot trong sau thanh phan ¢6t  trong cham séc stre khoe (CSSK) [1], [5].

16i va 1a yéu t6 quan trong nhét trong cac yéu t6 dau vao

ctia hé thong y té. Viéc phat trién ngudn NLYT c6 vai

tro dac biét quan trong trong qua trinh thyc hién nhi¢m

Nham cung cip bang ching khoa hoc va thyc tién gop
phan dinh hudng cac giai phap can thiép giup ting cuong
_o AT e g SR ngudén NLYT c6 chat lugng cho cac huyén nghéo, Vién
v chim séc, bio v§ va nang cao sirc khoé nhén din [1]. Chién lugc va Chinh sach Y t& (VCLCSYT) tién hanh
Tai Viét Nam, phan b NLYT c6 sy mit can ddi gitta nghién ciru Panh gid thyc trang va xac dinh nhu ciu dao
cac ving mién. Tinh trang thiéu NLYT tai ving kho tao NLYT cho 83 huyén nghéo (theo Quyét dinh 275/
khin— noi ¢6 nhidu ddng bao dan toc thiéu sé (DTTS) QD-TTg ngay 7/3/2018 ctia Thi twéng Chinh phu). Bai
sinh séng - van ton tai va duy tri trong nhidu nim qua  béo ndy trinh bay mot phan cuia két qua nghién ctru trén.

*Tac gia lién h¢
Email: vumaianh@hspi.org.vn
Dién thoai: (+84) 243 823 4167
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Muc tiéu: Phan tich cac yéu t6 anh huong dén giir
chan va du dinh sé tiép tuc gan bo lam viéc lau dai tai
cac huyén nghéo cia NVYT.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Thoi gian tién hanh nghién ciru: Tir thang 4/2022
dén thang 12/2022

2.2. Pia ban nghién ciru: 4 tinh - Dak Nong, DPién
Bién, Ha Giang, Nghé An.

Tai mdi tinh, lya chon ngiu nhién 2 huyén thudc
danh sach huyén nghéo (theo Quyét dinh 275/QD-
TTg cia Thi twéng Chinh phi), méi huyén chon
ngau nhién 2 xa.

2.3. P6i twong nghién ciru: Nhan vién y t& (NVYT)
c¢6 chire danh nghé nghiép chuyén nganh y té dang
lam viéc tai cac co sO' y té (CSYT) thudc dia ban
nghién ctru.

2.4. Phuwong phip nghién ciru: Mo ta cat ngang,
nghién ctru dinh lugng

2.5. C& miu va phwong phap chon miu
Véi tuyén huyén:

Cong thuc tinh ¢& mau:

p(1-p)

— 72
n Z(l—u/Z) &

Trong d6 p: ty 1€ NVYT hai long véi cong viéc. Tham
khao két qua nghién ctru Sy hai 1ong ddi voi cong viée
ciia NVYT tai Viét Nam: Nghién ctru tong quan ¢ hé
thdng, giai doan 2000-2014) => p=0,5 [2].

C& mau duoc tinh 1a 400 nguoi. C& mau thue té 1a
401 nguoi.

Phuong phap chon mau: Tai mdi huyén, 50 NVYT
duoc lua chon ngz:iu nhién hé théng tir danh sach cac
NVYT c6 chirc danh nghé nghiép chuyén nganh y té
dang lam viéc tai cac khoa/phong cia TTYT huyén.

Voi tuyén xd: Chon toan by NVYT dang lam viéc tai
c4c tram y té xa thudc dia ban nghién ctru. Tong sb co
91 nguoi.

2.6. Phuong phip thu thap so liéu

Phiéu phat van danh cho NVYT: B cau héi vé cac yéu
t6 it chan NVYT (24 yéu t6 thudc 5 nhom dua trén két
qua tong quan nhitng yéu t6 thu hat, git chan NLYT
lam viéc tai vung kho khan) [6-8], [10]), kho khan trong

cong viéc, muc do hai long va du dinh tiép tuc lam viéc
tai don vi cua NVYT.

Str dung thang do Likert (5 cip d6 tir 1-Hoan toan khong
dong y, 2-Khong ddng y, 3-Binh thudng, 4-Dong y dén
5-Hoan toan ddng y) dé xac dinh muc d6 dong ¥ cua
NVYT d6i véi timg yéu t6 da giir chan ho lam viéc tai
huyén ngheéo.

2.7. Phén tich s6 li¢u

Khi phan tich cac yéu té giit chdn NLYT lam viéc tai
cac huyén ngheo, kiém dinh thang do va do tin cay
ctia cac bién duoc danh gia biang hé sb Cronbach’s
Alpha. Yéu cau dé thang do dugc chdp nhan 1a loai
b6 cac bién c6 hé sb twong quan bién tong < 0,3 va
hé sé Cronbach’s Alpha < 0,6. Sau khi kiém dinh tinh
pht hop ciia phwong phap phan tich nhan t5 kham pha
(EFA), cac bién du diéu kién s& dugc dua vao phan
tich EFA nham muc dich rat gon cac bién thanh cac
nhoém nhan té, nhitng bién c6 hé sb tai <0,5 ciing bi
loai khéi thang do vi c6 tuong quan kém véi nhom
nhan td.

Xac dinh muc d6 déng ¥ cia NVYT ddi voi méi nhom
yéu t bang cach gop nhan xét cua cac yéu td thanh
phan trong nhom theo cong thirc tinh trung binh cong.
Tién hanh phan nhom két qua thu dugc thanh 3 nhém:
nhém hoan toan khong dong y/khong dong ¥ (co gia tri
ttr 1 dén dudi 3), nhom binh thuong (c6 gia tri tir 3 dén
duéi 4) va nhom dong y/hoan toan dong v (gia tri tir 4
dén 5).

Phan tich theo mo hinh héi quy logistic duogc sir dung
dé tim hiéu mdi lién quan giira bién phu thudc dy dinh
s& tiép tuc 1am viéc 1au dai tai don vi voi mot sb yéu to
nhan khau hoc, tuyén cong tac, khé khin trong cong
viée, ¥ kién vé nhom yéu t6 giit chan, mic do hai long
voi cong viéc,. ...

3. KET QUA NGHIEN CUU

3.1. Théng tin chung vé doi twong nghién civu

Trong tong sb 492 NVYT tra 16i phiéu phong vén,
c6 329 nguoi (66,9%) lam viéc trong linh vyc kham
chita bénh (KCB) tuyén huyén, 72 nguoi (14,6%) lam
viéc trong linh vuc du phong tuyén huyén va 91 ngudi
(18,5%) 1am viéc & TYT x4. Nam chiém ty 1& 38% va
nit chiém 62%. Do tudi trung binh 1a 37,7 + 7 tudi. Co
64,4% s6 nguoi tra 101 13 nguoi dia phuong. Didu dudng
va bac sy 1a 2 chirc danh chuyén mén tra 16i phiéu nhidu
nhat (32,5% va 28,3%).
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3.2. Yéu té giw chdan NLYT lam viéc tai cdc CSYT (2 yéu t6 vé sy hd tro cia dia phuong va 1 yéu t6 ca
thupc huyén nghéo nhén ty y thuc vé trach nhiém xa hoi voi cong df")ng),
Kiém dinh, danh gia dé tin cdy thang do bang hé sé kiém dinh 21 yéu té con lai thudc 4 nhom déu c6 hé s6
Cronbach’s Alpha: Tix 24 yéu t giit chan ban diu, sau  Cronbach’s Alpha dat >0,6, do d6 déu dugc gitr lai dé
khi loai 3 bién cd h¢ so twong quan véi bién tong <0,3  tiép tuc phéan tich EFA.

Bing 3.1. Két qud phan tich chit lwong thang do cdc yéu té giit chan NLYT sau khi logi cdc bién khéng phix hop

ST Nhém bién St bién | 1856 Cronbach | 1 tromg quan,
1. | Yéu td ca nhén, gia dinh 2 0,673 0,511
2. | Diéu kién moi truong lam viéce 9 0,887 0,521
3. Co hdi dao tao, thang tién va cam két sau dao tao 6 0,764 0,483
4. |Luong, phu cép, chinh sach dai ngd 4 0,834 0,480
Két qud phan tich EFA mirc ¥ nghia <0,001), két qua phén tich cho thay c6 6

nhém vé6i 21 yéu t6 giit chan NLYT lam viéc tai CSYT
huyén nghéo (dat yéu cau hé sb tai >0,5 va phuong sai
tich EFA (tri s6 KMO >0,5 va kiém dinh Bartllet c6 trich tich liiy 1 70,4% >50%) nhu sau:

Sau khi kiém dinh tinh phu hop ctia phuwong phap phan

STT Nhém yéu td S6 yéu to

Dic diém c4 nhan, gia dinh | L nguoi dia phuong

@) Bd/me/vg/chdng/con cai dang sinh séng & dia phuong

Cam két lam viéc tai dia|Cam két lam viéc tai dia phuong sau khi dugc dia phuong cur di hoc
2. |phuong sau khi nhan hé trg ) "
vé dao tao (2) Cam ket lam viéc tai dia phwong sau khi dugc dia phwong ho trg kinh phi dao tao

Mbi trudng lam viée than thién

Mbi trudng lam viée an toan

Moi truong lam viéc an toan,

than thién (5) Phu hgp véi trinh d6 chuyén moén

Nhan su giam sat hd tro tich cuc cua tuyén trén

Khong phai chiu ap luc cong viéc

Co co hdi dao tao nang cao vé bang cap

Co hoi dao tao, thang tién,
4. |phat huy khd ning bin than ——
4) Co hoi thang tién v€ cuong vi quan ly

C6 co hoi tham gia cac khéa tap huan ngan han

Puoc tao didu kién dé phat huy kha ning ctia ban than

Chinh sach dai ngd thoa dang

Luong, phu cAp va chinh sach | Luong va phu cap thoa dang

dai ngd (4) C6 co héi lam thém tang thu nhap

Nhan hd trg khuyén khich vé tai chinh sau khi vé cong tac tai dia phuong
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STT Nhém yéu td

So yeu to

Trang thiét bi y t& ddy du

Thudc va vat tu y té day du

6. |Diéu kién lam viéc (4)

Phat trién cac k¥ thuat can 1dm sang va cac chuyén khoa hd trg

Diéu kién co s6 vat chat dam bao

Biéu @6 3.1. Y kién vé cic nhém yéu té gii chan NVYT lam vigc tai huyén nghéo

100%

a0 -

S0%
BO%

70%

53%

6%

B0

2%

67%

40%
30%
20%
10%

0%

Bigukién lam

vigc

Luweng, phu
cap, chinh sdch
daingd

B Khdng ddngy

Trong 6 nhom yéu t6, nhom yéu t6 vé dac diém ca
nhén, gia dinh cia NVYT (la nguoi dia phuong; gia
dinh dang sinh séng & dia phuong) 1a yéu t6 giir chan
6 ty 18 NVYT ddng ¥ cao nhat — chiém 53%. Tiép dén
la nhém yéu t6 vé& cam két 1am viéc tai dia phuong sau
khi nhan hd trg (37%).

3.3. Yéu t6 anh hwéng dén dw dinh sé tiép tuc gin bé,
lam viéc lau dai tai CSYT huyén nghéo

Mo hinh hdi quy logistic dugc thiét 1ap dé danh gia sy
tac dong cua nhimng yéu t6 c6 anh hudng dén du dinh

36%

28%

Co hai dao tao, M&i trudng 1am  Cam két 1am
thangtién

Ca nhin, GB
viéctai dia  dangsinh sdng

phureng sau khi - & dia phweng
nhan hé tro

vige

Binh thuéng

a8 v
W Edngy

s& tiép tuc gin bé lam viée 1au dai tai don vi (khi phan
tich don bién c6 su khac biét voi p<0,05), d6 1a: tuyén
va linh vuc cong tac; chic danh chuyén moén; gép kho
khin vé diéu kién sinh hoat, méi truong sdng; gip kho
khin vé diéu kién, moi trudng lam viéc; gap kho khan
vé ddo tao/tap huan; gap kho khan vé lwong, thu nhap; ¥
kién vé& nhom yéu t6 gitr chan 1a méi truong lam viée an
toan, than thién; yéu to giit chan 1a co hoi dao tao, thing
tién; yéu t6 gitr chan la cam két 1am viéc tai dia phuong
sau khi nhan hd tro; muc d6 hai long véi cong viée. Két
qua rat gon tir md hinh hdi quy logistic nhu sau:

Bing 3.2. Cic yéu té anh hwéng dén dw dinh tiép tuc gin bé lam vigc tai don vi

Bién sb OR hiéu chinh 95% CI p
Tuyén va linh vire cong tic
KCB tuyén huyén 1
Du phong/dan sb tuyén huyén 2,3 1,3-4,1 <0,05
Tuyén x4 4,0 1,9-8,6 < 0,001
Gip kho khin vé co hdi dao tao, tip huin
Ddng y/ Hoan toan dong ¥ 1
Binh thuong 1,4 0,4-4,9
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Bién s6 OR hiéu chinh 95% CI p
Khong dong y/ Hoan toan khong dong ¥ 1,7 1,1-28 <0,05
Yéu t6 giir chan l1a cam két 1am viéc tai dia phwong sau khi nhén hd trg
Khong dong y/ Hoan toan khong dong ¥ 1
Binh thuong 3,1 1,6 -5.8 <0,001
Dong y/ Hoan toan dong y 1,5 0,9-2,5
Mire d§ hai long
Khong hai long/ Rat khong hai 1ong 1
Binh thuong 3,0 1,2-7,7 <0,05
Hai long/ Rat hai long 3,0 1,8—49 < 0,001

Két qua bang 3.2 cho thdy c6 mbi lién quan gitra dy
dinh tiép tuc gén bo lam viéc tai don vi véi tuyén va
linh vyc lam viéc, co hoi dao tao/tap hudn, cam két
lam viéc tai dia phuong sau khi nhan hd tro va mic
do hai long voi cong viéc cia NVYT. Nhitng NVYT
lam viéc tai tuyén xa, khong gip khé khin vé co hoi
dao tao/tap hudn, y kién binh thuong vé cam két 1am
viéc tai dia phwong sau khi nhan ho trg 1a yéu to gitr
chan NLYT, hai 1ong vé6i cong viée c6 du dinh tiép
tuc gz'in bo lam viéc tai don vi cao hon nhitng nhém
con lai.

4. BAN LUAN

Cac yéu 16 gitr chan NLYT lam viéc tai cac CSYT thuoc
huyén nghéo: Nghién ctru cho thiy theo NVYT 2 1y do
chinh da giit chan ho lam viéc tai huyén nghéo la ban
than xuat than tir nguoi dia phuong (53%), tiép dén la
d3 cam két 1am viéc tai dia phuong sau khi nhan hd tro
dao tao (37%). Két qua nay hoan toan twong dong véi
nghién ctiru cia VCLCSYT tién hanh nam 2012 khi can
boy té lam viéc tai CSYT chu yéu 1a do ho 1a nguoi dia
phuong (48%) hodc c6 gia dinh tai dia phuong (59%)
[4], dong thoi ciing trong dong véi nhiéu nghién ciru
trén thé gidi rang ngudn gbc dia Iy NVYT anh huong
dang ké dén dén noi 1am viéc cua ho - cac bac si sinh
ra va 16n 1én ¢ ving khé khin c6 nhidu kha niang hanh
nghé ¢ ving khé khin hon nhimng nguoi khac [6-8],
[10]. Nhu vay, dé duy tri NLYT lam viéc tai huyén
nghéo, nguén NLYT tir nguoi dia phuong van dong vai
trd then chét. Piéu nay ciing hoan toan phu hop véi
khuyén cao cia WHO vé gido duc va dao tao NVYT

N
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cho ving néng thén va vung sau vung xa khi xac dinh
viéc tuyén lya sinh vién c6 xut than tir ving nong thon
12 mot trong nhitng yéu 6 c¢6 lién quan chit chd nhat
dén viéc gia ting NLYT lam viéc tai nhitng dia ban kho
khan nay [9].

Cdc yéu t6 lién quan dén du dinh gan b6 lam viéc liu
dai tai CSYT huyén nghéo: Két qua nghién ciru cho
thdy mitc dg hai long véi cong viée cia NVYT ¢ méi
lién quan chdt ché nhat (OR=3) voi dy dinh lam viéc
lau dai tai don vi cia NVYT. Nhitng NVYT c6 muc do
hai long cao hon thi du dinh tiép tuc gan bé lam viéc
tai don vi cling cao hon. Do vay can quan tam dén viec
tao diéu kién dé NVYT huyén nghéo c¢6 thé phat trién
chuyén mon, c6 co hdi lam viéc cling nhu co hoi thing
tién...[2] nham gia ting mirc d6 hai long cua NVYT, tir
d6 s& gin bo hon voi CSYT ma ho dang cong tac.

Céc yéu tb tuyén va linh vyc cong tac, kho khan vé dao
tao/tap huén cling c6 lién quan dén dy dinh tiép tuc &
lai hay roi di khéi CSYT huyén nghéo. Cy thé: nhém
NVYT tuyén xa ¢6 du dinh tiép tuc gén bo lam viéc tai
don vi cao hon so véi tuyén huyén, khdi du phong cao
hon so v&i khéi KCB. Nhom khéng gap kho khin vé co
hoi dao tao, tap huan va nhém binh thuong/dong y véi
yéu t6 giit chan la cam két lam viéc tai dia phuong sau
khi nhan hd trg dao tao co y dinh & lai cao hon, twong ty
v6i nghién ctru & Nam Trung B ndm 2014 rang khong
¢6 co hoi dao tao, phat trién nghé nghiép 1a mot trong
ba 1y do chinh khién NVYT c6 thé chuyén khoi noi lam
viéc [3]. Piéu nay cho thiy yéu td dao tao, tdp huan
ciing rat quan trong trong viéc giit chan NLYT cong tac
tai huyén nghéo.
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5. KET LUAN

e 2 nhom yéu té quan trong nhat trong gitr chan NLYT
lam viéc tai huyén ngheo 1a: (1) nguoi c6 xuét than tir
dia phuwong va (2) hd tro cho dio tao ciing v6i cam két
lam viéc tai dia phuong sau khi nhan hd tro véi ty 18
dong y 1an lugt & mirc 53% va 37%.

e Yéu t6 c6 anh huong 16 rét dén dy dinh tiép tuc o lai
lam viéc tai huyén nghéo 1a mic d hai long véi cong
viéc. Nhom c6 muc do hai long cao hon du dinh sé tiép
tuc ¢ lai lam viéc cao hon. Cac yéu td khac it nhiéu c6
mdi lién quan 1a cong tac & tuyén xa, khong gip kho
khan vé co hoi dao tao/tap huén, da cam két lam viéc tai
dia phuong sau khi nhan hd tro dao tao co du dinh o lai
lam viéc tai huyén nghéo cao hon nhém con lai.
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