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HIEN CUU KHOA HOC

TINH TRANG STRESS NGHE NGHIEP VA MOT 5O YEU TO LIEN
QUAN CUA NHAN VIEN Y TE CAC KHOA LAM SANG BENH

VIEN DA KHOA MEDLATEC NAM 2020

TOM TAT

Muc tiéu: Xéc dinh tinh trang stress nghé nghiép va
mot s6 yéu td lién quan cua nhan vién y t& (NVYT) céac
khoa lam sang tai Bénh vién (BV) Da khoa MEDLATEC
nam 2020.

Doi twgng va phuong phap nghién ciu: Nghién
clru mo ta cit ngang, két hop dinh luong va dinh tinh.
Tinh trang stress nghé nghiép dwoc x4c dinh bang Thang
do DASS 21 trén 250 NVYT.

Két qua va ban luin: Ty 1é stress cia NVYT 1a
41,6%. Trong do, ty 1& ddi twong mic stress & mirc do
nhe, vira va ning 1an luot 13 30,8%, 62,5%, 6,7%. Khong
c6 dbi trong nao mic stress & mirc do rat ning. Két qua
phan tich hoi quy logistic da bién cho thdy, nhimg NVYT
c6 cac dic diém: hién dang phai chdm soc ngudi than gia
yéu, bénh tat; gap phai tinh trang ket xe, tai nan giao thong
tir nha dén noi 1am viéc; thudng xuyén phai lam viéc véi
cuong do cong viéc cao; cam thdy nghé nghiép khong
dugc ton trong c¢6 nguy co stress lan luot cao gap 2,466
lan, 4,3 lan, 3,516 va 6,781 lan nhitng NVYT khong &
cung hoan canh trén (p<0,05). Nhitng nhén vién khong
thudng xuyén nhan dugc sy hd trg tir cip trén c6 nguy co
stress cao gip 3,811 lan nhimg nguoi thudng xuyén nhan
dugce sy hd trg nay (p<0,001).

Két luan va khuyén nghi: BV cin tim so4t nham
phat hién céc béc si, diéu dudng c6 dau hidu stress dé
c¢6 bién phap hd tro; xay dung co ché lwong, phtc loi,
moi truong lam viéc van minh chuyén nghiép, co sé
vét chét co so ha tang tot hon. NVYT ciing can hiéu
duoc nhitng yéu td c6 thé anh huong dén tam ly va
gdy stress cho minh dé c6 ké hoach tng phé khong dé
stress xay dén.

Tur khoa: Stress, nhan vién y té, bénh vién.

1. Bénh vién da khoa MEDLATEC,

Bui Thi Duyén', Pdng Lé Tri?

ABSTRACT

THE OCCUPATIONAL STRESS STATUS
AND SOME RELATED FACTORS OF HEALTH
WORKERS FROM CLINICAL DEPARTMENTS
AT MEDLATEC HOSPITAL IN 2020

Objectives: Determination of occupational stress
status and some related factors of health workers from
clinical departments at MEDLATEC Hospital in 2020.

Subjects and research methods: Cross-sectional
descriptive design, combining qualitative and quantitative.
Occupational stress is determined by the DASS 21 Scale
for 250 health workers.

Results and discussions: The stress rate of the
health workers in the study is 41.6%. In which, 30.8%
of subjects had mild stress, 62.5% of subjects suffered
from moderate stress and 6.7% of subjects suffered severe
stress. No subjects experienced very severe stress. The
results of multivariate logistic regression analysis showed
that health workers have the following characteristics:
they are currently taking care of their elderly, frail and
sick relatives; encountering traffic jams, traffic accidents
from home to work; often have to work with high intensity
of work; Feeling that a job that is not respected has a stress
risk of 2,466; 4,3; 3,516 and 6,781 times higher than that
of health workers who are not in the same situation (p
<0.05). Employees who do not regularly receive support
from their superiors are 3,811 times more likely to stress
than those who receive this support regularly (p <0.001).

Conclusions and recommendations:  The
MEDLATEC Hospital need screening to detect doctors,
nurses showing signs of stress to take support measures
to reduce stress for them; building salary, welfare,
civilized and professional working environment, better
infrastructure and infrastructure. Health workers also
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need to understand factors that can affect their psychology
and cause stress in order to have a plan to cope with stress.
Key words: Stress, health worker, hospital.

I. PAT VAN PE

Stress 14 nguyén nhan chinh khién nguoi lao dong
phai t6i didu tri tai BV [1]. Khao sat nim 2019 ctia BV Da
khoa MEDLATEC vé nguyén nhan nghi viéc cia NVYT
cho thiy stress nghé nghiép 1 nguyén nhin hang dau
(chiém 77,6% phan anh). Cac yéu cau vé chét lugng dich
vu tai BV cua khach hang ngay cang cao lam gia tdng ap
lyc cong viéc cho NVYT dac biét cac khoa 1am sang. Day
l1a nhiing nguoi truc tiép diéu tri, cham soc nguoi bénh,
thuong xuyén d6i mit voi nhiéu nguy co stress nhu truc
dém, lay nhiém bénh tat... BV cling mong mudn tao dung
moi truong lao dong thoai mai nham giit chan doi ngii
lao dong c6 chit lugng. Xuat phat tir nhu cau d6, nghién
ctru “Tinh trang stress nghé nghiép va mét sé yéu to lién
quan cua NVYT cdc khoa lam sang tai Bénh vién Pa khoa
MEDLATEC nam 2020 dugc thuc hién véi 2 muc tiéu:

1. Mo ta tinh trang stress nghé nghiép cua nhan vién
y té cac khoa lam sang tai Bénh vién Pakhoa MEDLATEC
nam 2020.

2. Phén tich mot s yéu t6 lién quan téi tinh trang
stress nghé nghiép cta nhéan vién y té cac khoa 1am sang
tai Bénh vién da khoa MEDLATEC nam 2020.

I1. POI TUQNG VA PHUONG PHAP NGHIEN
cuu

Nghién ciru mé ta cit ngang két hop dinh luong va
dinh tinh tién hanh tir 03/2021 dén 07/2021. Thong tin

dinh lugng dugc thu thap qua bd cau hoi tu dién véi su
tham gia cua 250 NVYT dang cong tac tai cac khoa lam
sang BV. Thong tin dinh tinh dugc tién hanh sau khi c6
két qua nghién ciru dinh lugng bang viéc phong van sau
v6i Lanh dao BV, Lanh dao Phong Nhan sy va 2 Khoa
lam sang (4 cugc) va thao ludn nhdém NVYT véi cac muc
do6 stress khac nhau (4 cudc).

Tinh trang stress trong nghién ciru dugc xac dinh
bang Thang do danh gia trinh trang stress, lo au, trdm cam
cua Lovibond (DASS 21)[7].

III. KET QUA VA BAN LUAN

1. Tinh trang stress nghé nghiép ciia nhin vién y té
cac khoa lim sang tai Bénh vién Pa khoa MEDLATEC
nam 2020

Ty 16 NVYT duogc xac dinh méc stress nghé nghiép
14 41,6%, cao hon so v&i mot sd nghién cuu tai An D9,
Malaysia va da phan cac nghién ctru khéac trong nude [1],
[2]. Trong d6 cac muc do stress nhe vira va ning lan lugt
13 30,8%, 62,5% va 6,7%, khong c6 ddi twong nao méc
stress & murc d6 rat nang. Nguyén nhén c6 thé do dia ban
nghién ctru 1a BV tu, quyén loi trong méi truong tu nhan
ludén gin lién véi trach nhiém cua timg ca nhan, t6 chirc
c6 thé da han ché ngay tir ddu nhiéu yéu té gy cing thing
cho nhan vién.

Tat ca NVYT déu cho ring minh c6 gip phai it nhat
1 biéu hién cua stress trong tuan qua. Pa phan ¢ muc do
thinh thoang hodc dién ra mot phan nao. Tuy nhién, co
nhitng biéu hién dwoc phan 4nh 1a dién ra thuong xuyén
hon (Bang 1).

Bang 1: Ty 1§ NVYT cac khoa lim sang c¢é biéu hi¢n stress (n=250)

Tinh trang cia PTNC trong tuiin qua (%)
TT Cic diu hi¢u ciia stress ; e na
) Khong xay ra | Thinh thoing Thuong Lic nao
xuyén ciing vy
1 C:dm tliay tarfl, tra’r.lg khéng vui hodc khong 27.6 71,6 0.0 0.8
cam thay thodi mai
) C.? xu;hu’orng p’han’ u’ng‘Athal’ qua.\Adm Vol su 4.0 552 2.8 0.0
vi€c xay ra (qua vui, budn, tuc gién, ...)
3 | Cam thdy minh dang suy nghi qua nhiéu 28,0 56,8 13,2 2,0
4 | Cam thiy ban than dé bj kich dong 52,8 40,8 6,4 0,0
5 | Cam thiy kho thu gidn duoc 40,4 52,8 6,0 0,8
6 |CAm thiy khong chap nhan duge viee co ci 32,0 57,6 8,8 1,6
gi do xen vao cén tr¢ viéc minh dang lam
7 | Cam thdy minh kha d& phat ¥, tu 4i 46,0 50,0 2,8 1,2
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2. Mot s6 yéu t6 lién quan t6i tinh trang stress
nghé nghiép ciia nhan vién y té cic khoa 1am sang tai
Bénh vién da khoa MEDLATEC nim 2020

2.1. Méi lién quan giiva cdc yéu té cd nhén véi tinh
trang stress cua NVYT

Bang 2: Moi lién quan giira cic yéu to ca nhan véi tinh trang stress

Stress OR
Noi dung p - value
Khong (n) Cé (n) (95% CI)
1. Giéi
Nit 82 7 (1,034-2,982) ’
2. Chirc danh nghé nghiép
Diéu dudng 116 65 2,230 0.003
Bac sy 30 39 (1,319-4,080) ’
3. Ht thube 14
Khéng 144 89 12,135 <0.001
Co o) 15 (2,711-54,32) )
4. Tinh trang udng rwou bia
Céo 26 28 (0,927-3,118) ’
5. Thu nhép ca nhan
<10 tri¢u 114 67 (1,034-2,982) ’
6. C6 nguoi thin gia yéu, bénh tat
Co 26 35 (1,301-4,213) ’

C6 mdi lién quan giita cdc yéu td ca nhan voi
tinh trang stress cua NVYT voéi p<0,05 (Bang 2).
Trong d6, nhitng nguoi hut thude 14 ¢o nguy co stress
cao gip 12,135 lan nhing NVYT khong hit thude
(p<0,001). Cac két qua nay phu hop véi cac nghién
cuu khi nhan dinh, tinh trang stc khoé va cdc hanh
vi lién quan dén sirc khoé c6 anh hudng toi tinh trang

stress ctia NVYT [3], [4]. Cac két qua dinh tinh ciing
cho rang: “Pdc thit nghé nghiép, nhiéu khi céng viéc
cang thcfng hodc tiép xuc voi mot ca bénh nao do dac
biét chi can lam mét diéu thuéce 1a dé chiu hon nhiéu”
— TLN_NVYT.

2.2. Méi lién quan giiva cdc yéu t6 xa héi véi tinh
trang stress
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Bang 3: Mdi lién quan giira cac yéu t6 xi hdi voi tinh trang stress

Stress
OR
Noi dun - value
e Khéng (n) Cé (n) (95%CI) P
Tinh trang ket xe, tai nan giao théng

Nhitng NVYT phan anh ring c6 gip tinh trang ket
xe hodc tai nan giao thong c6 nguy co stress cao gap
4,435 lan nhimg NVYT khong gip tinh trang tuong tur voi
p<0,05 (Bang 3). Do BV dong trén dia ban la trung tam
thanh phd, xung quanh c6 rt nhiéu co quan, trudng hoc,
chg... nén rat dé xay ra tinh trang tic dudng, nhat 1a gio
cao diém. “Ha Ngi thi ché ndo cha tic. Nhat la minh di

roi vé déu la gior cao diém. Phai ndi la rat mét moi. Nhitng
anh chi em nha xa nhiéu khi bao nhau Ia di sém vé mudn
cho dé tdc dwong, do mét. Nhung néi thé théi viéc nha roi
bao nhiéu viéc khdc nita. Khéng phai liic ndo ciing thé
dwoc” — TLN_NVYT.

2.3. Méi lién quan giita cdc yéu to cong viéc vdi
tinh trang stress

Bang 4: Moi lién quan giira cic yéu td cong viéc voi tinh trang stress

Stress OR
Noi dung o p - value
Khéng (n) C6 (n) (95%CT)
1. Tham gia cong tac quan ly
C6 tham gia 66 33 1,775 0.032
Khong tham gia 80 71 (1,049-3,004) ’
2. Ap Iwe thi tuc hanh chinh
Khéng ap luc 36 15 1,942 0.048
Ap lyc 110 89 (1,000-3,772) ’
3. Nhip do cong viéc (lam viéc voi cwong do cao)
Co 122 97 (1,127-6,593) i
4. S6 bubi true/ thang
< 4 budi 126 61
: 4441 <0,001
> 4 budi 20 43 (2,408-8,192)
5. Lam thém gio' ( Mirce d§ 1am > 8h ngay)
Khong thuong xuyén 130 67 4.487
; <0,001
Thuong xuyén 16 37 (2,328-8,650)
6. Hai long véi cong viéc
Hai lon 128 51
2 7,390 <0,001
Khong hai 1ong 18 53 (3,954-13,81)
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C6 mdi lién quan gitra cac yéu to cong viée véi tinh
trang stress cua NVYT (Bang 4).

Nhiéu tai liéu da cho théy, truc ca la cong viéc
dic trung, gay anh hudng rd rét dén strc khoe do thay
d6i nhip sinh hoc binh thudng cta con ngudi [3]. Vi

cic co sO y té tu nhan nhu Bénh vién MEDLATEC,
NVYT tham gia tryc ciing c6 ché d6 dii ngd riéng.
Tuy nhién trén thuc té su dai ngd nay chua dam bao
duoc hét nhitng nguy co va anh huéng cua viéc tham
gia tryc.

Béang 5: Moi lién quan giira cac yéu to moi trwrong lam vi€c véi tinh trang stress

Stress OR
Noi dung 0 p - value
Khéng (n) Co (n) (95%CI)
1. Co sé vt chat, may méc, trang thiét bi
Tot 106 27
: 7,557 <0,001
Chua tot 40 77 (4,276-13,358)
2. Dién tich phong lam viéc
Vura du, rong rai 112 42
4,863 <0,001
Chat 34 62 (2,810-8,415)
3. Nguy co lay nhiém bénh
Khong thuong xuyén 112 57
2,716 <0,001
Thuong xuyén 34 47 (1,576-4,682)
4. Nguy co ton thwong do vit sic nhon
Khong thuong xuyén 102 58 1,839 0.022
Thudng xuyén 44 46 (1,089-3,105) ’

Nhitng yéu t6 vé méi truong 1am viée co méi lién
quan c6 y nghia thong ké vdi tinh trang stress ciia NVYT
(Bang 5). “Dién tich noi lam viéc chdt chéi lam cho viéc
PVS_

\
P L)

di chuyén dé bi can tré, ngwoi bénh than phién” —
Lanh dao Phong Nhan su.
Céc nghién ciru va bio céo trén thé gioi va Viét Nam

déu nhan dinh méi truong, diéu kién lao dong cia NVYT
¢6 nhiéu yéu t6 bét loi: tiép xtic vai tia X, Formaldehyt,
yéu t vi sinh vat... Pay ciing duoc coi 1a nguyén nhan ly
giai ty 1€ stress 6 NVYT thuong nghiém trong hon so véi

cac nganh nghé khac [5].
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Bang 6: Moi lién quan giita cac moi quan hé trong cong viéc véi tinh trang stress

Stress
N¢i dung OR (95%CI) p - value
Khoéng (n) Co (n)
1. Nhén dwoc su hd tro cong viée tir cAp trén
Thuong xuyén 106 35
:’224 1 <0,001
Khong thuong xuyén 40 69 (3,027-9,015)
2. Méi quan hé véi véi dong nghi¢p
Tt 112 41
_ 5,062 <0,001
Tuong déi tot 34 63 (2,922-8,769)
3. Nhén dwoe sy hd trg cong viée tir dong nghiép
Thuong xuyén 116 42
25’7‘;8 . <0,001
Khong thudng xuyén 30 62 (3,258-10,01)
4. Su hop tac nguoi bénh trong qua trinh chiim séc, diéu tri
Tot 142 84 8,452 <0.001
Khéng tot 4 20 (2,794-25,56) ’
5. Su ton trong nghé nghiép
Pugc ton trong 144 84 17,143 <0.001
Khoéng dugc ton trong 2 20 (3,909-75,18) ’

C6 mbi lién quan c6 ¥ nghia thdng ké vai p<0,001
giita cac yéu té trong mébi quan hé cong viéc vai tinh trang
stress (Bang 6). Nhitng NVYT cam thay nghé nghiép
ctia ho khong duoc ton trong cd nguy co stress cao gip
17,143 1an nhimg ngudi cam thiy dugc ton trong trong
nghé nghiép. “Khi ¢6 moi quan hé khéng tot véi lanh dao
thi minh cam thcfy thiéu su hé tro va hinh nhw moi thir déu
khéng cong bang véi minh do dé minh ciing it muon nho
sw hé tro khi gdp khé khan vi thé ap luc cong viée ngay
cang tang” — TLN_NVYT.

“Poi khi do tinh trang qua tai, ngudi bénh rat dong,
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mot s& ngudi bénh, ngudi nha khong théng cam cho
diéu dudng, ho rat d& ndi cau va c6 16i 18 xtc pham diéu
dudng, doi thua lanh dao, goi dién thoai duong day nong”
—TLN _NVYT 1.

Két qua nghién ctu tai Bénh vién MEDLATEC lai
cho thdy, d6i tuong phan anh viée bi thiéu t6n trong bao
gdm ca bac si va diéu dudng. Nguyén nhan co6 thé xuit
phat tir viéc cdc NVYT tai BV dang bi khach hang nhan
dinh la nguoi cung cép dich vu mét cach thuan tuy, mot
s6 khach hang dit ra moi yéu cau va bit budc NVYT phai
dap tmg mac du khong hop ly, ...
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Bang 7: Mdi lién quan giira cac yéu t6 dong vién khuyén khich, phat trién nghé nghiép véi tinh trang stress

Stress
N¢i dung OR (95%CI) p - value
Khong (n) Co6 (n)
1. Mirc thu nhiap phu hgp véi mike lao dong
Phu h 126 68
- 1 73’2325207 <0,001
Khong phu hgp 20 36 (1,792-6,207)
2. Co hoi dwgc bénh vién cir di hoc tip ning cao trinh do
Nhiéu co hoi 92 46 2,148 0.003
Khoéng c6 hoac it c6 co hoi 54 58 (1,287-3,586) ’
3. Co hdi thing tién trong nghé nghi¢p
Nhiéu co hoi 104 42
2 1:;)625216 <0,001
Khong ¢6 hodc it ¢o co hoi 42 62 (2,150-6,216)
4. Cong bing trong danh gia thanh qua lao dong
Cong biang 128 45
‘ 4 93,733 a6) | 0001
Khong cong bang 18 59 (4,977-17,46)
5. Hai 1ong véi hoat dong dong vién, khuyén khich cia BV
Hai long 128 49
4 22’992;421 o3y | <0001
Khong 16 rang 18 55 (4,269-14,93)

Twong tw, c6 mbi lién quan c6 y nghia thong ké giita
cac yéu té dong vién khuyén khich véi tinh trang stress
ctia NVYT (Bang 7). Nhimg NVYT cam thiy bi thanh
qua lao dong bi danh gia khong cong bang co nguy co
stress cao gap 9,323 lan nhitng NVYT cam thay dugc
danh gia cong bang. Két qua dinh tinh déu cho thay, cong
bang trong danh gia thanh qua lao dong 1a yéu t6 quan

trong nhat nhim dam bao tim 1y cho NVYT.

“Lwong thi tuy theo tung vi tri, nhung quan trong
hon la phai dwoc danh gia, ghi nhdn cong bang. BV hién
dd ¢6 nhitng chinh séach, co ché riéng dé dong vién anh chi
em, tuy nhién, van c6 nhitng nguoi cho rang can phdi xdy
dung thang tiéu chi riéng cho timg khoa, phong, vi tri dé
xét thi dua, khen thuong” — PVS_Lanh dao Khoa.

Bing 8: M hinh hdi quy logistic tim yéu t6 lién quan dén tinh trang stress ciia NVYT

Yéu t6 trong mé hinh OR (95% CI) p - value
1. Cé nguwdi thin gia yéu/ bénh tat
Khone 2,466 0,026
Co (1,111-5,473) ’
2. Tinh trang ket xe, tai nan giao thong
Khéng 4,300 0.031
o (1,140-16,218) ’
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3. Nhip d9 cong viéc (Iam viéc voi cwong d cao)

Khong 3,516 0.04
o (1,061-11,647) ’

4. Nhan dwge su hd tro cong viée tir clp trén
Thuong xuyén 3,811 0,001
Khong thuong xuyén (2,026-7,168) ’

5. Sw ton trong nghé nghiép
Pugc ton trong 6,781 0.026
Khong dugc ton trong (1,255-36,639) ’

Két qua phan tich hoi quy logistoc da bién cho thay,
¢6 4 yéu t6 lién quan c6 y nghia théng ké voi p < 0,05 va 1
yéu t6 lién quan c6 ¥ nghia théng ké vdi p<0,001 dén tinh
trang stress @ NVYT. Ty s6 chénh (OR) trong mé hinh hdi
quy logistic da bién ciing thay ddi so voi phan tich don
bién (Bang 9).

V. KET LUAN VA KHUYEN NGHI

Ty ¢ ddi tuong mic stress & murc dd nhe, vira va nang
lan luot 1a 30,8%, 62,5%, 6,7%. Khong ¢6 dbi twong nao
méc stress & mirc d6 rat nang. Két qua phan tich hdi quy
logistic da bién cho thdy, nhimg NVYT c¢6 cac dic diém:
hién dang phai chdm soc ngudi than gia yéu, bénh tat; gip
phai tinh trang ket xe, tai nan giao thong tir nha dén noi lam
viéc; thuong xuyén phai lam viéc vdi cuong do cong viée

TAI LIEU THAM KHAO

cao; cam thiy nghé nghiép khong duoc ton trong co nguy
co stress 1an luot cao gép 2,466 1an, 4,3 14n, 3,516 va 6,781
1an nhimg NVYT khéng & ctng hoan canh trén (p<0,05).
Nhiing nhan vién khong thuong xuyén nhan duoc sy hd trg
tir cAp trén co nguy co stress cao gap 3,811 lan nhing nguoi
thuong xuyén nhan duoc su hd trg nay (p<0,001).

Thoi gian t6i, dé kiém soat va giam thiéu tinh trang
stress cia NVYT, BV can tdm soat nhim phat hién cac
béc si, diéu dudng c6 dau hiéu cia stress dé ¢ bién phap
hd trg nham giam stress cho ho; xdy dung co ché luong,
phuc 191, moi truong 1am viéc van minh chuyén nghiép,
co s& vat cht co so ha ting tot hon. Ban than NVYT ciing
can hiéu dugc nhitng yéu t6 c6 thé anh huéng dén tam 1y
va gdy stress cho minh dé co ké hoach g ph6 khong dé
stress xay dén.
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