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ABSTRACT

Obijectives: Assessing the reliability of the scale using Cronbach’s Alpha coefficient and evaluating
the factors influencing the engagement with retail businesses in the healthcare sector among sales
staff in Can Tho city during the period 2024-2025.

Materials and methods: A cross-sectional descriptive study was conducted using direct interviews
and surveys via a link to a form or QR code, involving 449 sales staff currently working at healthcare-
related business establishments across 9 districts in Can Tho city in 2025.

Results: The reliability analysis results show that all 8 components have high Cronbach’s Alpha
coefficients (ranging from 0.909 to 0.972), confirming the strong internal consistency of the
measurement scales. The component “career development orientation” recorded the highest
reliability (Cronbach’s Alpha = 0.972). All observed variables have item-total correlations greater
than 0.7, and the Cronbach’s Alpha if item deleted is lower than the overall Alpha, so all items were
retained. The six factors - human resource policies, career development orientation, promotion
opportunities, compensation and rewards, workplace environment, and workplace relationships - all
have a statistically significant impact on the engagement of sales staff in the healthcare sector (sig <
0.001).

Conclusions: Studies have shown that factors such as human resource policies, career development
orientation, promotion opportunities, compensation and rewards, workplace environment, and
interpersonal relationships at work have a positive impact on employee engagement.
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TOM TAT
Muc ti€u: Panh gia d tin c@y cua thang do bang hé sé Cronbach’s Alpha va danh gia cac nhén t6
anh huong deén sy gan ket voi doanh nghiép ban I¢ trong linh vire cham soc ste khoe cua nhén vién
ban hang tai dia ban thanh pho Can Tho nam 2024-2025.

Doi twong va phuong phap: Nghién ciru mé ta cit ngang thu thap bang phong van truc tiép va khao
sat théng qua lién két dén biéu mau hodc ma QR trén 449 nhéan vién ban hang dang 1am viéc tai cac
co so kinh doanh trong linh vuc chdm séc strc khoe, trén 9 quan/huyén & thanh phé Can Tho nim
2025.

K#ét qua: Phan tich do tin cdy cho thay tit ca 8 cAu phan déu co hé sb Cronbach’s Alpha cao (0,909-
0,972), dam bao do tin cdy cua thang do. Cdu phan “dinh huéng phat trién nghe nghiép” c6 do tin
cdy cao nhat (Cronbach’s Alpha =0,972). Tét ca cac blen khao sat déu c6 hé s trong quan bién tong
> 0,7 va hé s6 Alpha néu loai bién thap hon Alpha tong, nén dugc giit nguyén. 6 nhan té chinh sach
(ngudn nhan lyc, dinh huéng phat trién nghé nghiép, co hoi thing chic, tién lwong va tién thuong,
khéng gian lam viéc, mbi quan hé trong cong viéc) con lai déu co mbi quan hé tac dong cd y nghia
thong ké toi sy gén két ciia nhan vién ban hang trong linh virc chim séc sirc khoe (sig < 0,001).
K#ét luan: Nghién ctru cho théy cac nhan té chinh sach ngudn nhan luc, dinh huong phat trién nghé
nghiép, co hoi thang churc, tién lwong va tién thuong, khong gian lam viée, mdi quan hé trong cong
viéc cang t6t thi sy gan két ctia nhan vién cang Cao.

Tir khéa: Cn Tho, nhan vién ban hang, su gan két, cham soc strc khoe.

cang trd nén pho bién. Chung t6i tién hanh nghién cuu
danh gié cac nhan t0 tac dong dén sy gan ket vdi cong
viéc cuia nhan vién ban hang trong linh vuc cham soc

1. PAT VAN PE

Viét Nam da chinh thic tham gia vao qua trinh hoi nhép
kinh t€ quoc t€, can phai ¢6 doi ngii nhan sy gioi. Nghi

quyét sb 20/NQ-TW nam 2017 da nhdn manh vai tro
dic biét ciia nganh y té va dua ra nhiém vu phat trién
ngudn nhan lyc y t& dap tmg cac yéu ciu vé y dirc va
chuyén mdn [1]. Ciing da c6 cac nghién ctru trén thé
gidi va trong nudc di chi ra mot sd yéu té lién quan dén
su gan két va hai 1ong cia nhan vién véi noi lam viée
[21, [3].

Can Tho duogc biét dén 1a trung tam kinh té va van hoa
ctia viing dong bang song Ciru Long, tuy nhién tinh
trang nhan vién roi bo cong viée hién tai dé chuyén dén
noi lam viéc méi ¢c6 murc luong cao hon, ché do dai ngo
hap dan hon, mdi trudng lam viéc than thién hon ngay

*Tac gia lién h¢

sirc khoe tai dia ban thanh pho Can Tho nim 2024-2025
bang phuong phép hoi quy tuyén tinh da bién nham 2
muc tiéu: (1) Khao sat thuc trang su gan két véi doanh
nghiép ban I¢ trong linh vuc cham séc sttc khoe cua
nhén vién ban hang tai dia ban thanh ph6 Can Tho nam
2024-2025; (2) banh gia cac nhén t6 anh huong dén su
gan két vai doanh nghiép ban Ié trong linh vic cham
soc stre khoe cta nhan vién ban hang tai dia ban thanh
pho Can Tho nam 2024-2025.

2. POI TUQNG, PHUONG PHAP NGHIEN CUU

2.1. Thiét ké nghién ctru

Nghién ciru str dung phuong phap mo ta cit ngang.
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2.2. Dia diém va thoi gian nghién ctru

Nghién ctru thuc hién tai 9 quén, huyén trén dia ban
thanh pho Can Tho tir thang 12/2024 dén thang 6/2025.
2.3. P6i twong nghién ciru

Nhan vién ban hang dang cong tic tai cadc doanh nghiép

ban 1¢é trong linh viue cham soc stc khoe tai dia ban
thanh ph6 Can Tho.

- Tiéu chuin chon mau: nhan vién ban hang dang cong
tac tai cac co s¢ kinh doanh trong linh vyc cham sé6c
stc khoe va dong y tham gia nghién cuu.

- Tiéu chuan loai trir: nhan vién ban hang tra 16i khong
day du bang khao sat.

2.4. C& miu va phuong phip chon miu

- C& mau ap dung theo cong thic tinh ¢ mau cho
nghién ctru mo ta dé xac dinh mét ty 1¢:

N=22_ o xp (L-p)Id?

Trong d6: n 1a ¢& mau nghién ciru; Zi.» 12 gia tri cia
hé so gidi han tin cdy (Z1o2 = 1,96); o la mtc y nghla
thong ké (a=0,05); d la d9 sai léch gilta tham sO mau
va tham s6 quan thé (d = 0,05); p la gia tri ti 16 wdc tinh
tong thé (p = 0,5).

Ap dung cong thic trén, ¢& mau ti thiéu 1a 385 mau.
Nghién ctru s€ diéu tra thém 15% mau nghién ciru dé
deé phong c6 nhirng mau khao sat khong dat yéu cau, cd
mau la 449.

- Str dung phuong phap chon mau thuan tién.

2.5. Noi dung nghién ciru

- Bic diém chung cta miu nghién ciru: gidi tinh, tinh
trang hon nhan, khu vyc song, thu nhép, hoc van, kinh
nghi€m, s nam tham nié€n lam viéc tai co s& doanh
nghiép, loai hinh co sé kinh doanh. Két qua nghién ciru
duogc trinh bay dudi dang bieu do Clustered Bar thé
hién tan suat va ti 1€ % cua thong tin khao sat.

- Danh gia d6 tin cdy cia thang do bang hé sb
Cronbach’s Alpha: b cau hoi bao gém 39 ciu hoi,
trong d6 HRP (4 cau), CDO (9 cau), PO (4 cau), SB (5
cau), OC (3 cau), W (3 cau), WR (4 cau) va C (7 cau).

Nghién ctru st dung thang do Likert 5, cic cau tra 10i
cho cac cau hoi dugc danh sé diém theo thir tu nhu sau:
1 (hoan toan khong dong y), 2 (khong dong ), 3 (binh
thuong), 4 (dong ), 5 (hoan toan dong ¥).

Céch danh gia: bang phuong phap thyc hién phan tich
dd tin cay Cronbach’s Alpha.

- Panh gi4 tac dong cua cac nhan t dén sy gin két voi
cbng viéc cua nhan vién ban hang trong linh vuc cham
soc ste khoe tai dia ban thanh phd Can Tho ndm 2024-
2025: phan tich hdi quy tuyén tinh da bién duogc tién
hanh bang phuong phap “Enter” trinh bay dudi cac
thong sb: gia tri Durbin-Watson, hé sé xac dinh (R2),
hé sb xac dinh hiéu chinh (R2 hiéu chinh), phuong sai.
Két qua thu duoc béng cach thyc hién phéan tich hé )
hdi quy: chua chudn hoa (B) va da chuan hoa (Beta).
Kiém dinh phan phdi chuan duoc thyc hién bang cach
phan tich Kolmogorov-Smirnov ding trong kiém tra
tinh phan phdi chuan cia tap hop céac gia tri trung binh
trung thanh (L).

2.6. Ky thuat thu thip, cong cu, quy trinh thu thap
va xir 1y s6 liéu

Phuong phap phong vén truc tiép va phuong phép thu
thap thong tin nguoi khao sat théng qua lién két dén
biéu mau hodc mi QR. S liéu duoc luu trit va xir ly
lan luot bang phan mém thong ké Excel 2016, SPSS
20.0.

2.7. Pao dirc trong nghién ctru

Dé cuong nghién ciru da dugc sy chip thuan cua Hoi
ddng Pao dirc trong nghién ciru y sinh hoc Trudng Pai
hoc Y Dugc Can Tho, vin ban sb 24.052.GV/PCT-
HDDD ngay 16/11/2024.

3. KET QUA NGHIEN CUU

3.1. Pac diém chung ciia mau nghién ctiru

Bing 1. Pic diém méu nghién citu (n = 449)

Pic diém Tan s Ti 18 (%)

Nam 137 30,5
Gi6i tinh

N 312 69,5

Doc than 139 31,0
Tinh trang hon nhan -

Pa két hon 310 69,0

o Thanh thi 282 62,8

Khu vuce sinh song — —

No6ng thon 167 37,2

Duéi 5 triéu ddng/thang 56 12,5
Thu nhap hién tai T 5-10 triéu d(‘”)ng/théng 320 71,3

Trén 10 triéu ddng/thang 73 16,3
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Pic diém Tén sb Ti 18 (%)
Trung cip, cao ding 122 27,2
Trinh d6 hoc van Dai hoc 295 65,7
Sau dai hoc 32 7,1
. ) ) Duéi 5 nam 89 19,8
Kinh nghiém lam nhén vién ban hang
Trén 5 nam 360 80,2
) ) ] ) Duéi 5 nam 63 14,0
Tham nién lam viéc tai co s& doanh nghiép
Trén 5 nam 386 86,0
) ) Nudc ngoai 133 29,6
Loai hinh co sé kinh doanh
Trong nudc 316 70,4

V& gi6i tinh, nit gi6i chiém ty 18 cao v6i 69,5%, nam gi6i chi chiém 30,5%. Thu nhdp tir 5-10 trigu dong/thang
chiém ty 1€ cao nhat vdi 71,3%. V& trinh d0 hoc van, trinh d¢ dai hoc chiém ty 1€ cao nhat (54,9%). Ty 1€ c6 kinh
nghiém [am nhan vién ban hang trén 5 ndm la 80,2%. Ty 1€ cd thdm nién lam viéc tai co s& doanh nghiép trén 5

nam la 86%.

3.2. Panh gia d9 tin ciy ciia thang do bang hé s6 Cronbach’s Alpha

Bing 2. Thong ké mé ti va dé tin cdy ciia cdc nhdn t6 trong thang do (n = 449)

H¢ s6 twong

H¢ s6 CA khi

Bién khao sat X L Trung binh | P 1éch chuén
quan bién tong loai bién
HRP1 0,814 0,943
Chinh sach ngu(")n nhan IIIC HRP2 0.884 0.919
(hé s6 Cronbach’s Alpha = : : 39,148 0,79750
HRP3 0,877 0,922
0,943)
HRP4 0,887 0,919
CDO1 0,897 0,967
CDO2 0,821 0,970
CDO3 0,898 0,967
Dinh hudng phét trién nghé CDO4 0,816 0,971
nghiép (hé s6 Cronbach’s | CDO5 0,891 0,967 38,550 0,78675
Alpha = 0,972) CDO6 0,845 0,969
CDO7 0,912 0,966
CDO8 0,879 0,968
CDO9 0,932 0,966
PO1 0,875 0,934
Co h61 théng chuc PO2 0.893 0.929
(hé s6 Cronbach’s Alpha ’ ’ 37,433 0,73456
(CA) = 0,949) PO3 0,869 0,936
PO4 0,875 0,934
SB1 0,872 0,943
Tién }u’orng va tién thuong SB2 0,896 0,938
(hé so Cronbach’s Alpha = | SB3 0,801 0,955 37,283 0,74134
0,954) SB4 0,882 0,941
SB5 0,910 0,936
Kha I}eing nghé nghiép OC1 0,892 0,913
(hé s6 Cronbach’s Alpha= | OC2 0,882 0,921 37,676 0,75112
0,945) oc3 0,879 0,923
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Bién khao sat He so.l;u’(rgg He SO.C‘.A,? khi Trung binh | P§ léch chuén
quan bién tong loai bién
o lwl 0,838 0,853
Khong gian lam viéc (hé so
Cronbach’s Alpha = 0,909) w2 0,823 0,867 37,372 0,79322
W3 0,796 0,889
WR1 0,781 0,904
Mdi quan hé trong cong WR2 0.865 0.875
viéc (hé s6 Cronbach’s ’ ’ 37,622 0,74110
Alpha = 0,918) WR3 0,837 0,885
WRA4 0,767 0,909
C1 0,814 0,947
C2 0,865 0,943
o ; C3 0,856 0,943
Su gan két (hé so
Cronbach’s Alpha = 0,953) C4 0,794 0,949 37,671 0,71367
C5 0,851 0,944
C6 0,853 0,944
C7 0,838 0,945

Cac thang do c6 hé s6 Cronbach’s Alpha dao dong tir 0,789-0,846, voi hé ) tuong quan bién téng déu 16n hon
0,4. Gia tri trung binh cua cac bién dao dong tur 3,73-4,16, va d 1éch chuin nam trong khoang tur 0,737-0,991.
Céc yéu t6 dugc giir lai vi déu dap tng cac didu kién can thiét vé do tin cdy. Gia tri trung binh tir 3,73-4,16 cho
théy mirc do déng tinh kha cao; do léch chuén tr 0,737-0,991 phan anh sy phan tan vira phai va nhét quén trong

phan hoi.

3.3. Panh gia tac dong ciia cac nhan to dén sw gin két véi cong viéc ciia nhan vién ban hang trong linh vue
chiam séc sire khée tai dia ban thanh pho Can Tho nim 2024-2025 phén tich hoi quy tuyén tinh da bién
dwgc tien hanh bang phwong phap “Enter”

Bdng 3. Tém tit Durbin-Watson

. ~ Change Statistics
Bién R R2 R2 hiéu chinh | Loi wéc tinh -
) Sig. F Change
0,896a 0,896a 0,802 0,799 0,31967 0,000b0,000b
Durbin-Watson: 1,716
Bdng 4. Phan tich phwong sai
Bién Tong binh phwong df | Binh phwong trung binh F Sig.
Bién thién do hdi quy 183,109 7 26,158 255,974 .000b
Bién thién do phan du 45,067 441 0,102
Téng 228,176 448
Bing 5. Hé 56 hoi quy
H¢ s6 khong chuin héa oz 2 i A . Théng ké cong gop
Bién |Hshkhong| Hess | pos i | tsig. | O'9OREKE e & khong
chuin héa |chuin héa hoa beta cons gop Bicn chuén héa
(Constant) 0,012 0,091 0,134 0,893 -0,167 0,192
HRP 0,134 0,028 0,149 4,748 0,000 0,078 0,189
CDO 0,132 0,030 0,145 4,366 0,000 0,072 0,191
PO 0,129 0,035 0,133 3,647 0,000 0,060 0,199
SB 0,279 0,038 0,290 7,389 0,000 0,205 0,353
; Crossrefd
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H¢é s6 khong chuin hoa oz 2 . B R Théng ké cong gop
Bién — . % Hg¢ so chuan tSi Sig. thong ké —
Hesbkndng | Mesd | “heapeta | 1S9 | Tconggip | pign |M1EsEKhong
chuan héoa | chuan hda chuan hoa
oC 0,026 0,035 0,027 0,727 0,468 -0,044 0,096
W 0,168 0,030 0,187 5,545 0,000 0,108 0,228
WR 0,126 0,032 0,131 3,946 0,000 0,063 0,189

Dé dam bao tinh phu hop trong viée ap dung phén tich
hoi quy da bién, danh gia su phan b cua phan du 1a can
thlet Ngoai ra, khong c6 bién s6 nao duoc ghi nhan c6
hé s6 phong dai phuong sai (VIF) 2 phu hop véi viée
st dung thang do Likert.

Tir bang 5 cho thiy, nhém thanh t6 OC kha nang nghé
nghiép can loai bo do mirc d6 anh huong kém khong
dat murc ¥ nghia can thiét (p-value > 0,05). V&i 6 nhom
thanh t5 con lai, m6 hinh hdi quy da bién chua chuan
hoa dy doan R sy gin két dugc xac dinh: C = 0,120 +
0,134 x HRP + 0,132 x CDO + 0,129 x PO + 0,279 x
SB +0,168 x W + 0,126 x WR + e.

Sau khi chuan hoa, mé hinh dugc thu gon: C = 0,149
x HRP + 0,145 x CDO + 0,133 x PO + 0,290 x SB +
0,187 x W + 0,131 x WR +e.

Két qua kiém dinh Kolmogorov-Smirnov, p-value =
0,000. Nhu vay, dir liéu khong c6 phan phdi chuan. Vi
ly do @06, dé kiém tra sy khac biét vé trung thanh (L)
gilta cac nhom cua cac bién dinh tinh s& str dung kiém
dinh phi tham sb.

4. BAN LUAN

Trong nghién ctru ciia ching t6i, nit gidi (69,5%) chiém
ty 1€ cao hon nam gidi (30,5%). V& trinh d6 hoc van,
phan 16m c6 trinh d6 dai hoc (65,7%). Ty 1& nguoi tham
gia khao sat c6 kinh nghiém lam nhén vién ban hang
trén 5 nam 1 80,2% va s6 ndm tham nién lam viéc tai
co s& doanh nghiép trén 5 ndm chiém ty 18 86%. Piéu
nay c6 thé dugc 1y giai boi day 1a nganh nghé yéu cau
tich lity kinh nghiém 1au dai vé chuyén mén, k¥ ning
cling nhu long tin cua khach hang, do d6 kinh nghiém
lam viéc ciing c¢6 thé anh huong dén sy gin két cong
vi€éc ctia ho; ngoai ra, nguoi lao dong ciing thuong cod
xu hudng giir 6n dinh cong viéc khi da lap gia dinh.

Két qua phan tich d¢ tin ciy thang do bang Cronbach’s
Alpha cho thiy tat ca cac nhan t6 trong nghién ctru déu
dat do tin cay rt cao, véi hé sb Cronbach’s Alpha dao
dong tir 0,909-0,972, vuot xa ngudng tdi thiéu 0,6 theo
tiéu chuan ctia Nguyén Dinh Tho (2011) [5]. Pong thoi,
tat ca cac bién quan sat déu co hé sb tuong quan bién
tong 1on hon 0,3, cho thiy mirc d9 lién hé chat ché voi
thang do tong. Cu thé, nhan t6 “chinh sach ngu(‘)n nhan
luc” (HRP) c6 Mean cao nhit (3, 9148), cho thdy nhan
thirc tich cuc nhat, trong khi “tién luong va tién
thuong” (SB) thip nhit (3,7283), cho thdy day 1a linh
vuc con cai thién. Do 1éch chuén (SD) khoang 0,71367-
0,79750 cho thay phan hdi c6 mirc d¢ nhét quan tir thap
dén trung binh, nghia 1a nhin chung nhéan vién dong
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nhit trong danh gia, nhung van c6 sy bién dong nhat
dinh [7].

Thong qua két qua phén tich hoi quy da bién, ngoai trur
yéu t6 kha ning nghe nghiép (sig > 0,05), 6 mdi quan
hé chinh sach ngudn nhan lyc dinh hudng phét trién
nghé nghiép; co hoi thing chuc; tién luong va tién
thuong; khong gian lam viéc; m01 quan h¢ trong cong
viéc dén nhan t6 phu thudc 1a sy gin két déu co y nghia
thong ké (sig < 0,001) va tac dong thuan chiéu dén sy

gin két. Trong do6, tién luong va tlen thudng, khong
gian lam vi¢c va dinh huéng phat trién nghe nghiép la
3 yéu t6 ¢6 anh hudng 16n nhat dén sy gan két voi cong
viéc cuia nhan vién ban hang trong linh vuc cham soc
strc khoe. Két qua nay tuong ty nhu trong mot nghién
clru trude day ciia Vo Ngoc Cam T va cong su [8]. CO
thé thay, yéu té tién lwong va tién thudng cing véi
khong gian 1am viéc c6 su tuong dong vé mit ¥ nghia
v6i 3 yéu t6 ma Nguyén Danh Nam va cong sy thu duoc
[9]. Céc cbng ty, doanh nghiép, co s& ban budn, ban 1é
c6 thé taing muc luong, thudng cia nhan vién dé ting
dong luc lam viéc, tor d6 ngudi nhan vién s€ c6 mong
mudn gin bo 1au dai v6i cong viée. Tuy nhién, viéc nay
s& kho thuc hién ddi voi cac co sd cong, do co thé bi
rang budc béi cac quy dinh vé tién luong, thudng duoc
nha nudc dua ra. Ngoai ra cling c6 thé cai thién cac yéu
td khac, nhu dam bao viéc xem xét co hoi thang chirc
cong bang, dam bao canh tranh vin minh; quan tdm
nhiéu hon dén méi quan hé dong nghiép phai hoa dong,
than thién, gan giii. ..

5. KET LUAN

Nghién ctru nay nham 8op phan tim ra cac nhén t6 c6
tac dong dén su gin két cua nhan vién ban hang trong
linh vyc cham séc stre khoe tai Can Tho. Cu thé, cic
nhan t: chinh sach ngudn nhan lyc, dinh huong phat
trién nghé nghiép, co hoi thing chue, tién luong va tién
thuong, khong gian lam viéc, mdi quan hé trong cong
viéc cang tt thi su gan két ciia nhan vién cang cao. Tur
day, cac nha nghién ctru va cac doanh nghi€p c6 thé dé
Xuat cac y tudng moi, cac phuong hudng va bién phap
t6t hon dé nang cao sy hai long va sy mong mudn tiép
tuc gin bo voi cong viée cua nhan vién.

*

* *

Nhom nghién ctru xin chan thanh cdm on Truong Pai
hoc Y Dugce Can Tho da hd tro kinh phi thuc hién dé
tai theo Quyét dinh sd 4624/QD-DHYDCT ngay
18/12/2024.
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