/
i:+/_l Vietnam Journal of Community Medicine, Vol. 66, Special Issue 12, 282-286

INSTITUTE OF COMMUNITY HEALTH

DEVELOPMENT AND EVALUATION OF THE VALIDITY AND
RELIABILITY OF A QUESTIONNAIRE ON NURSE-PERPETRATED
VIOLENCE IN PREHOSPITAL EMERGENCY CARE IN VIETNAM

Phan Minh Toan?!, Do Thi Ha**

'Ho Chi Minh city Hospital for Rehabilitation - Professional Disease - 313 Au Duong Lan,
Chanh Hung ward, Ho Chi Minh city, Vietham

2Pham Ngoc Thach University of Medicine - 2 Duong Quang Trung, Hoa Hung ward, Ho Chi Minh city, Vietnam

Received: 26/6/2025
Reviced: 10/7/2025; Accepted: 28/7/2025

ABSTRACT

Obijectives: To develop and assess the validity and reliability of a survey questionnaire regarding
violence against nurses participating in pre-hospital emergency care in Vietnam.

Method: The instrument was developed in three phases: item generation, expert-based content
validation, and pilot testing for reliability.

Results: The newly developed questionnaire demonstrated excellent content validity, with all items
achieving a CVI, I-CVI of 1 and an S-CVI/Ave of 1. The KR-20 reliability coefficient was 0.91.
Test-retest reliability conducted after a two-week interval yielded a KR-20 of 0.90. Spearman’s
correlation was employed to assess the stability and internal consistency of the questionnaire,
resulting in a coefficient of 0.99 (p < 0.01). When administered to a sample of 600 emergency
prehospital care nurses, the questionnaire achieved a KR-20 of 0.91 following the test-retest
reliability assessment after two weeks.

Conclusion: The questionnaire is valid and reliable for assessing workplace violence among pre-
hospital emergency nurses in Vietnam and serves as a practical tool for its identification and
prevention.
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TOM TAT
Muc tiéu: Phét trién va danh gia tinh gia tri, d6 tin cay ctia bo cau hoi khao sat bao hanh diéu dudng
tham gia cap ctru ngoai vién tai Viét Nam.
Phwong phap: Nghién ctru phét trién bd cau hoi dugc thuc hién qua 3 giai doan: xay dung bang cau
hoi; danh gia tinh gia tri ndi dung bdi chuyén gia; va nghién ctru thir nghiém danh gia do tin cdy cua
bo cau hoi.
Két qua: B) cau hoi mdi phat trién ¢6 CVI, I-CVI déu dat 1, S-CVI/Ave = 1. Hé s6 KR-20 dat 0,91.
Test-retg:st relﬂiability duoc }huc hién sau 2 tuﬁr}, KR-20 dat 0,90. Tuong quan Spearman dugc thyuc
hi¢n nham ki€ém dinh tinh 6n dinh va déng nhat cua b céu hoi dat 0,99 (p < 0,01). B céu hoi dat
KR-20 = 0,91 khi khao gét trén 600 dieu dudng tham gia cap ctru ngoai vién sau khi thuc hién test-
retest reliability sau 2 tuan.
Két luin: Bo cau hoi ¢6 tinh gia tri va d¢ tin c@y cao, phu hop dé khao sat tinh trang bao hanh diéu
dudng tham gia cap ctru ngoai vién tai Viét Nam va la cong cu hitu ich trong nhan dién va phong

ngura bao hanh.

Tir khoa: Tinh gia tri, do tin cdy, bao hanh, diéu dudng, cép clru ngoai vién.

1. PAT VAN PE

Bao hanh diéu dudng tham gia cdp ctru ngoai vién la
mdt van dé nghiém trong mang tinh toan cau [1]. Cac
tinh hudng cép clru ngoai vién thuong xuyén dién ra
trong trang thai cing thing, ap luc va nguy hiém khién
diéu dudng dé tré thanh myc tiéu cua cac hanh vi bao
hanh tr nguoi bénh va nguoi nha nguoi bénh [1].
Nhiing tdc dong ti€u cyc tir bao hanh khong chi anh
huéng dén sirc khoe thé chit, tim 1y ma con lam giam
hiéu qua cham séc va chat luong dich vu y té [2]. Tuy
nhién, hién nay & Viét Nam, cac cong cu khao sat bao
hanh diéu dudng tham gia Cip ctru ngoai vién con rat
han ché, chua dugc chudn hoa va it phi hop véi dic thu
van hoa, mdi truong lam viéc trong nude nén vi€c phat
trién va danh gia tinh gia tri, do tin cay cta cong cu do
luong dé dam bao phu hop sir dung tai Viét Nam 1a can
thiét.

B0 cau hoi bao hanh diéu dudng tham gia cip clru ngoai
vién do Pei-Yu Wang va cong sy xay dung nam 2019
tai Dai Loan dua trén by cong cu nghién ctru vé bao
hanh trong nganh y té cua T chirc Y té Thé gi¢i nhdm

*Tac gia lién h¢

khao sat tinh trang nay trén toan cau [3]. Mic du méi
truong lam viéc va van hoa tai Viét Nam co diém tuong
ddng véi Pai Loan, nhung hé thdng tiép nhan va diéu
phdi cép ctru tai Viét Nam lai c6 nhimg diém khac biét
dang ké [2]. Piéu nay dan dén su khong phu hop khi ap
dung bo cau hdi truc tiép tai Viét Nam, lam sai 1éch két
quéa nghién ctru. Dé khic phuc nhimg han ché trén,
nghién ctru niy nham phat trién va danh gi tinh | gid tri,
dd tin cay cua bd cau hoi méi tir b cong cu quoc té dé
tao ra mot cong cu phu hop voi dac thu cong viée va
bdi canh thyc té tai Viét Nam danh cho nhom diéu
dudng tham gia Cap clru ngoai vién. Két qua ttr bo cau
hoi nay s€ danh gia dugc tinh trang bao hanh trén nhém
diéu dudng tham gla Cap ctru ngoai vién, tir d6 cai thién
mdi truong lam viée tot hon va nang cao chit lugng
cham s6c¢ nguoi bénh.

2. POI TUQNG, PHUONG PHAP NGHIEN CUU
2.1. P6i twong nghién ciru

Nghién cttu dugc thyc hi€n trén 2 nhém dbi tuong
chinh:

- Nhom chuyén gia trong linh vuc cép ciru ngoai vién
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tham gia vao qua trinh phat trién va phan bién noi dung
bd cau hoi nham dam bao tinh day du, hop 1y va gia tri
ndi dung.

- Cac diéu dudng da timg tham gia cip ctru ngoai vién
tai Trung tdm Cap ctru 115 thanh phd H6 Chi Minh va
cac tram vé tinh khao sat béng bo cau hoi mdi duogc
phat trién dung cho Viét Nam.

2.2. Phwong phap nghién ciru

Phat trién va danh gia tinh gia tri, d0 tin cay cia b cau
hoi. Nghién ctru dugc thuc hién qua 3 giai doan: giai
doan 1 (phat trién bo cau hoi bao hanh diéu dudng tham
gia cap ciru ngoai vién); giai doan 2 (danh gia tinh gia
tri ndi dung cta bd cau hoi); giai doan 3 (nghién ciru
thir nghiém dé danh gia do tin ciy cua bd cau hoi phu
hop vai tinh hinh tai Viét Nam).

Nghién ctru thir nghiém duogc thyc hién tai Bénh vién
Phyc héi chtrc ning - Diéu tri bénh nghé nghiép thanh
phd Hb Chi Minh (m6t tram vé tinh ctia Trung tam Cap
ctru 115 thanh phé H6 Chi Minh).

2.2.1. Giai doan phdt trién bé ciu héi

B6 cau hoi khao sat dugc phat trién dua trén bd cau hoi
cua Pei-Yu Wang (Cronbach’s anpha = 0,89) dugc dich
sang tieng Viét theo quy trinh dich xu6i - nguoc [3].

Quy trinh dich xudi - ngugc nhu sau: (1) Ban dich dau
tién tir tiéng Anh sang tiéng Viét; (2) Hiéu dinh ban
dich tiéng Viét hoan chinh; (3) Ban tiéng Viét dugc
dich lai sang tiéng Anh; (4) So sanh ban tiéng Anh dugc
dich lai va ban gdc dé xem xét mure do tuong dﬁ)ng [4].

B6 cdu hoi sau dich nguoc duoc hoi dong gom cac
chuyén gia trong linh vyc diéu dudng va cap ciru ngoai
vién gop y dé tao thanh bo cau hoi phu hop véi van hoa
va moi truong lam viée tai Viét Nam.

2.2.2. Giai doan danh gid tinh gid tri ngi dung

bay la mot budc quan trong trong viéc xac dinh mirc
dd phu hop va tinh hop 1¢ cua cong cu do luong [5].

Trong nghién ciru niy, hoi dong chuyén gia gom 8
thanh vién da danh gia timg muc héi theo thang diém 4
muc d¢ lién quan: (1) Khong lién quan - thay d01 (2)
Lién quan - can thay d6i nhiéu, 3) Lién quan - can diéu
chinh it; (4) Lién quan - khong can diéu chinh. Cac mirc
d6 1-2 dugc quy thanh “khéng déng ¥ (0 diém) va mirc
3-4 1a “dong y” (1 diém).

Tinh gia tri ndi dung ctia b cau hoi dugc danh gia
théng qua chi s6 hiéu luc noi dung cua ting muc cau

hoi (Item Content Validity Index - I-CVT) va chi sb hiéu
lyc ndi dung trung binh (Scale-Level Content Validity
Index/Average - S-CVI/Ave). Chi s6 S-CVI/Ave duoc
chap nhan khi > 0,80 [5]. Riéng chi s Content Validity
Index (CVI) duogc tinh cho ting cau hoi va dugc xem
la phu hop khi dat gia tri > 0,79 [5]. Cac cau hoi c6 CVI
tir 0,70-0,79 dugc xem xét chinh sura, trong khi cac cau
c6 CVI<0,70 s& bi loai bo khoi b cong cu.

2.2.3. Giai doan nghién cvru thir nghiém

Nghién ctru thir nghiém duoc tién hanh theo 2 bude: (1)
Thir nghiém 1an 1 trén 30 diéu dudng co tham gia Cap
ctru ngoai vién tai Bénh vién Phuc hdi chire nang - biéu
tri bénh nghé nghiép thanh phd H6 Chi Minh; (2) Thir
nghiém 1an 2 trén 30 diéu dudng da duoc chon trong
lan thir nghiém truéc d6 sau thoi gian 2 tudn dé danh
gia tinh 6n dinh ctia bo cau hoi.

Sau khi dugc thong qua Hoi ddng Pao dirc trong nghién
ctru y sinh hoc ctia Truong Pai hoc Y khoa Pham Ngoc
Thach va Hoi déng Khoa hoc Coéng nghé Bénh vién
Phuyc hdi chire ning - Diéu tri bénh nghé nghiép thanh
ph6 Ho Chi Minh, nghién ctru vién loc ra nhitng diéu
dudng théa man tiéu chi ciia nghién ctru va moi tham
gia. Nghién ctru vién giai thich vé muc tiéu, ndi dung
va phat hanh dudng dan Google Form cho diéu dudng
ddng y tham gia. Nghién ctru s& mat khoang 40 phut dé
hoan thanh.

Hé s6 Kuder Richardson 20 (KR-20) duoc st dung dé
danh gia do tin cdy va hé s6 twong quan Spearman
nham danh gia mic d6 6n dinh theo thoi gian cta bd
cau hoi.

2.3. Xir Iy va phan tich s6 liéu

S6 liéu sau khi duge thu thap s€ dugc trich xuét sang
Excel va thong ké bang phan mém SPSS 22.0.

2.4. Pao dirc nghién ciru

Nghién ctru dd dugc thong qua Hoi ddng Pao dirc trong
nghién ciru y sinh hoc ctia Truong Pai hoc Y khoa
Pham Ngoc Thach, s6 1259/TDHYKPNT-HDDbD ngay
09 thang 12 nam 2024.

3. KET QUA NGHIEN CUU

3.1. Phit trién b ciu héi

Bo cau hoi méi duge phat trién gdbm 4 phan vé théng
tin chung, dac diém bao hanh tinh than, dac diém bao

hanh thé chat va trai nghiém ban than lién quan dén bao
hanh.

Bing 1. Phén tich dic diém thay déi ciia bp céu héi

B§ cau héi gbc| Thao luan va thim dinh 13n 1 | Thao luan va thim dinh 13n 2 | D0 AU hoi
chinh thirc
S6 cau 28 24 31 31
Sé cau  |Phan A: Thong | Loai bd cau “Nhan tl}l'rc vé cac Phan A: Thong
hoi theo |tin chung quy dinh phép luét v¢ bao hanh” tin chung
ting cau do khong lién quan dén muc
phan tiéu nghién ctru chinh thirc
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B0 céiu héi goc

Thio luin va thim dinh lan 1

Thio luin va thim dinh ln 2

B0 cau hoi

- Loai bo cau “Thoi gian dé bi
bao hanh thé chat” do gay sai
léch thong tin nghiém trong cho
viéc nhé chinh x4c thoi diém
bao hanh

chinh thirc
Phan B: Dic - Loai bo cau “Tan suit bao Thém 1 cau: Cac hinh thic khi | Phan B: Pic
diém bao hanh |hanh tinh than trong 10 ndm” do | chimg kién dong nghiép bi bao | diém bao hanh
tinh than dé gay sai s6 nhé lai do thoi hanh tinh than tinh than
(13 cau) gian qué dai (12 céu)
- Loai bd cau “Thoi gian dé bi
bao hanh tinh thin” do giy sai
1&ch thong tin nghiém trong cho
viéc nhé chinh xéc thdi diém
bao hanh
P Phan C: Pic - Loai bo cau “Tan suét bao Thém 1 cau: Céac hinh thic khi | Phan C: Pic
S0 cau | 4idm bao hanh |hanh thé chit trong 10 naim” do | chimg kién ddng nghiép bi bao  |diém bao hanh
hoi theo |42 4t d3 gay sai s6 nho lai do thoi | hanh thé chit thé chét
;‘;‘gfl Cau | (13 cau) gian qua dai (12 cau)

Phan D: Chién

2 cau hoi veé “Chién lugc phong

- Thém 5 cau lién quan dén cam

Phan D: Trai

lugc phong chéng bao hanh 161 néi, bao nhén ¢4 nhan vé van dé bao hanh nghiém ban
chéng bao hanh thé chat” duoc chuyén ddi |- Viac thém céc cau hoi trén s& | than lién quan
hanh thanh 2 cau hoi mé dé khai thac | givp lam rd céc tac dong gop dén bao hanh
(2 cau) ¥ kién rong hon phén cai thién diéu kién lam viéc | (7 cau)

3.2. Tinh gia tri ndi dung

Hoi dong 8 chuyén gia gdm 1 tién si diéu dudng (giang vién), 1 thac si diéu dudng (giang vién), 1 thac si bac s
hdi strc cp ciru (giang vién), 3 thac st didu dudng (chuyén gia trong linh vuc cip clru ngoai vién), 2 ctr nhan didu
dudng chuyén nganh cap ctru ngoai bénh vién chinh quy v6i 4 ndm kinh nghiém hoat dong truc tiép trong linh

vuc cap cuu ngoal Vlel’l

Téng cong ¢ 31 cau hoi duge danh gia voi CVI, I-CVI ting cdu va S-CVI/Ave déu dat 1 cho thiy su dong thuin
cao gitra 8 chuyén gia. Tuy nhién cac chuyén gia c6 gop y nhu sau (bang 2).

Bdng 2. Y kién cua cdc chuyén gia vé by ciu hoi

Cau so Cau hoi

Chuyén giagop y

Cau héi sau gép y

6 “Anh/Chi bi bao hanh tinh
than khoang bao nhiéu lan
trong qua trinh cong tac?”

Chuyén gia 1 gbp y nén xac dinh
thoi gian cho cau hoi vé tan suat bao
hanh dé r6 rang hon

“Trong 12 thang qua, anh/chi bi
bao hanh tinh than bao nhiéu 1an?”

9 “Bao hanh tinh than...
hoan canh nao?”

Chuyén gia 5 gop y nén thém gia tri
“Trong thoi gian ti€p nhan cudc goi”
vao dap an cta cau hdi

Céc gop y cua chuyén gia da dugc
bo sung vao dap an cua cau hoi

Céc cau con lai déu dugc danh gia 1a d& hiéu. Tac gia
cung nhém chuyén gia da hi¢u chinh bd cau héi hoan
chinh theo ¥ kién dong gop trude khi thuc hién nghién
ctru thtr nghiém.

3.3. D¢ tin cay

Trong nghién clru ndy, bo cau hoi da duge danh gia qua
hai lan khao sat khac nhau. Dau tién, 30 dicu dudng
tham gia cap ctru ngoai vién thyuc hién khao sat ban dau.
Chi so KR-ZO dat O,Ql cho thay mtrc d9 tin cdy cao
ngay tur lan khao sat dau tién.

Sau 2 tuﬁn,, cling nhom 30 diéu dudng nay, khao sat lap
lai cho thay KR-20 dat 0,90. Kiém dinh tuong quan

Spearman cho thdy hé sb twong quan gitta tong diém &
lan do 1 va lan do 2 1 0,99 (p < 0,01), thé hién mdi
quan hé gan nhu hoan hao va ¢ ¥ nghia théng ké. Didu
nay c6 nghia 1a tong diém cua cac d6i tuong khao sat &
2 lan do c6 sy tuong quan rat manh, ching té tinh 6n
dinh va dong nhit ciia b cau hoi. Ngoai ra, 30 didu
dudng tham gia nghién ciru déu nhan dinh rang cic cau
hoi ngan gon, dé hiéu va dé tra 10i, diéu nay ching to
tinh kha thi va sy phtt hop cua bo cau hoi véi dbi tugng
nghién ctru. B cau hoéi sau d6 duoc st dung dé khao
sat trén 600 diéu dudng tham gia cap ciru ngoai vién tai
cac tram vé tinh. Két qua danh gia dg tin cay cua bd cau
hoi van gilt & mirc cao, vdi chi s6 KR-20 dat 0,91. Tu
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cac lan khao sat nay, c6 thé khang dinh rang b cau hoi
c6 d¢ tin cdy cao, c6 tinh 6n dinh va tinh tng dung rong
rai trong moi trudng Cap cliru ngoai vién.

4. BAN LUAN

B cau hoi dugc phat trién dya trén cong cu cua Pei-Yu
Wang va cong su (2019) tai Dai Loan, qudc gia co
nhiéu dlem tuong dong v6i Viét Nam vé vin hoa vamo
hinh cip ciru ngoai vién. Tuy nhién, sy khac biét vé he
thong diéu phdi cip ctru da dit ra yéu cau phai phat
trién bo cong cu mdi phit hop véi bbi canh trong nude.
Trong khi dé, cac cong cu tai Thai Lan va Trung Qudc
chu yéu ap dung trong mdi trudng ndi vién, chwa phan
anh ding dic thu ciia cip ctru ngoai vién. Do do, bd
cong cu moi trong nghién ciru nay khong chi ké thira
nén tang qudc té ma con dugce phat trién noi dung va
ngit canh, gitip ndng cao dang ké tinh gid tri, tinh kha
thi va kha nang ung dung thuc tién trong khao sat va
can thiép bao hanh déi voi diéu dudng tuyén dau tai
Viét Nam. Sau khi phat trién, viéc danh gia tinh gi tri
n6i dung ctia bo cau hoi thong qua hoi ddng chuyén gia
da nganh 1 budc thiét yéu nham xac dinh mirc do phu
hop va tinh dai dién ctia cong cu ddi véi noi dung
nghién ciru. Két qua cho thdy su dong thuan cao gilra
cac chuyen gia, khiang dinh bd ciu hoi dap ung yéu cau
Ve mit ndi dung trong bdi canh didu dudng tham gia
cép clru ngoai vién tai Viét Nam. Nhing gop y bd sung
céc tinh hubng bao hanh dic thu giup tang cuong do
chinh x4c va tinh thuc tién cua cong cu. Ddng thoi, cac
cdu hoi dugc danh gia rd rang, dé hiéu, phu hop voi
cong viéc, dam bao tinh kha thi khi trién khai khéo sat.
Bo cau hoi sé 1a cong cu tin cdy hd tro nghién ciru va
phét trién cac giai phap phong ngira bao hanh trong moi
truong Cap clru ngoai vién.

Két qua danh gia tinh gia tri ndi dung cia bd cau hoi
v6i 31 muyc cho thay chi s6 CVI, I-CVI cho timg cau va
S-CVI/Ave déu dat 1, phan anh sy déng thuédn rt cao
gilia cac chuyén gia tham gia danh gid. Nhiing gia tri
nay vuot ngudng chip nhan tdi thiéu trong nghién ciru
khoa hoc, khéng dinh bo cau hoi khong chi dam bao
tinh toan dién ma con c6 mirc do phu hop rat 1on véi
n6i dung nghién ciru vé tinh trang bao hanh trén nhom
diéu dudng tham gia cip ciru ngoai vién. Két qua nay
tuong dong v4i cac nghién ctru ciia Yubing Hu [6] va
Khiaw-Im [7].

Két qua hé s6 KR-20 dat 0,91 cho thay bo cau héi co
d6 tin cay noi tai rat cao, chirng t6 cac muc hoi trong
thang do c6 murc d6 nhét quan va ddng nhét tét trong
viéc do luong khia canh bao hanh déi véi diéu dudng
tham gia cép ctru ngoai vién. Tir d6 phan anh chat
luong cao cuia cong cu khao sat, phu hop st dung trong
nghién ciru tai Viét Nam. Dang cha y, hé s KR-20 lap
lai sau 2 tuan dat 0,90, cho théy bd cau hoi c6 tinh 6n
dinh cao theo thoi gian. Diéu nay khang dinh két qua
khao sat khong bi anh huong nhiéu boi yéu t6 thoi gian
hay su thay do6i ngiu nhién, dong thoi dam bao tinh bén
virng va tin cdy ctia bd cong cu trong cac diéu kién khao
sat khac nhau. Két qua nghién ctru nay gop phan tao
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mot manh ghép cho cac nghién ciru phia sau nhim
hudéng dén muc dich giam tinh trang bao hanh dbi vai
diéu dudng tham gia Cap ciru ngoai vién.

5. KET LUAN

B cau hoi khéo sat bao hanh diéu dudng tham gia cip
ctru ngoai vién da dugc phat trién trén co s& khoa hoc
va danh gia nghiém ngit, cho thiy tinh gia tri ndi dung
rat cao véi sur déng thuan tuyét doi tir hoi ddng chuyén
gia. Cac chi s0 KR-20 va tuong quan Spearman ¢ muc
cao khang dinh d0 tin cdy va tinh 6n dinh cta cong cu.
Viéc phat trién bo cau hoi da giup giai quyét phan nao
nhu cau khao sat, giam sat va can thi¢p tinh trang bao
hanh trong moi trudng Cép ctru ngoai vién tai Viét Nam.
*

* *

Chung t6i tran trong cdm on Quy chuyén gia da tich
cuc hd tro, gopy, tham dinh bd cau hoi; tran trong cam
on Trung tim Cap ctru 115 thanh ph HO Chi Minh va
cac tram vé tinh, Quy Hoi déng da tao diéu kién cung
Quy dong nghiép va cac ca nhan di hd tro tham gia
nghién curu.
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