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ABSTRACT

Objective: To assess the perceptions and influencing factors among clinical nurses regarding the use
of the nursing process at the clinical departments of District 11 Hospital.

Subject and methods: A cross-sectional descriptive study was conducted in 10 clinical departments
of District 11 Hospital from April to September 2024. The study included 111 nurses currently
working at District 11 Hospital. The research aimed to evaluate their perception of the nursing
process, confidence in its application, and the level of institutional support provided.

Results: Nurses had a high level of perception regarding the nursing process implementation (mean
score 4.0 £ 0.9 points), as well as high levels of confidence and readiness to use the nursing process
(mean score 4.0 + 0.6 points). Institutional support for the nursing process implementation was also
rated highly (mean score 4.0 £ 0.6 points). Nevertheless, a small proportion of nurses still
demonstrated limited understanding and lacked confidence in applying the nursing pro. Additionally,
barriers such as insufficient human resources, equipment, and institutional support may hinder
effective the nursing process implementation throughout the hospital.

Conclusion: Although the majority of nurses at District 11 Hospital demonstrated a high level of
awareness regarding the nursing process implementation, a subset still lacked adequate perception
and confidence. Therefore, the hospital should allocate nursing personnel in a timely manner to
support overloaded departments, thereby reducing the burden on individual nurses. Furthermore, the
Nursing Department should collaborate with head nurses to enhance supervision and monitoring of
care plan development, ensuring alignment with the hospital’s disease patterns.
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TOM TAT
Muc tiéu: Khao sat nhan thirc va cac yéu té anh huong cua diéu dudng cham soc vé sir dung quy
trinh diéu dudng tai cac khoa 1am sang Bénh vién Quan 11.
Poi twong va phwong phap: Nghién ciru mo ta cit ngang duoc tién hanh tai 10 khoa 1am sang cua
Bénh vién Quan 11 trong thoi gian tir thang 4 dén thang 9 nam 2024. Nghién ctru dugc tién hanh trén
111 didu dudng dang cong tac tai Bénh vién Quéan 11 nhiam khao séat nhan thic thuc hién quy trinh
diéu dudng ciing nhu sy tu tin thyuc hién quy trinh diéu dudng va su hd trg caa bénh vién cho diéu
dudng trong viéc thuc hién quy trinh diéu dudng.
Két qua: Nhan thac thuc hién quy trinh didu dudng cua didu dudng & mac cao (4,0 £ 0,9 diém), sy
tu tin va san sang st dung quy trinh diéu dudng ciing dat mirc d6 cao (4,0 + 0,6 diém), va su hd tro
ctia bénh vién ciing & mirc cao (4,0 + 0,6 diém). Tuy nhién van con mot ty 16 nhé diéu dudng chua
¢6 nhan thic tt cling nhu s ty tin trong viéc thuc hién quy trinh diéu dudng. Bén canh dé, su hd
trg ciia bénh vién vé nhan lyc, phuong tién va trang thiét bi cho diéu dudng thuc hién quy trinh diéu
dudng ciing c6 thé 12 mot rao can han ché diéu dudng thuc hién tét quy trinh didu dudng trén toan
bénh vién.
Két luan: Mic du hau hét didu dudng tai Bénh vién Quan 11 c6 nhan thirc cao vé thyc hién quy trinh
diéu dudng, nhung van con mot s6 diéu dudng chua cé nhan thirc tdt vé& thuc hién quy trinh diéu
dudng. Do do, Bénh vién Quén 11 can diéu dong nhan lyc diéu dudng kip thoi hd tro cac khoa quéa
tai dé didu dudng giam tai cong viéc. Bén canh do, Phong Diéu dudng can phdi hop véi dicu dudng
truong khoa ting cudng kiém tra giam sat viéc 14p ké hoach cham séc ngudi bénh cia didu dudng
tai khoa 1am sang theo mé hinh bénh tat tai bénh vién.

Tir khoa: Quy trinh didu dudng, diéu dudng, nhan thic.

Tai Bénh vién Quan 11, thanh phé H6 Chi Minh, cong
tac DD ludn duoc quan tim, dau tu, do d6 chét luong
cham soc ngudi bénh ludn duoc cai thién dang ké. Bénh
vién ciing di trién khai Thong tu 31/2021/TT-BYT yéu
cau DD ap dung QTHD trong cong tac hang ngay [1].

1. PAT VAN PE

Viéc sir dung quy trinh diéu dudng (QTDD) dugc xem
nhu mét phuong phép gidi quyét van dé cd hé thong
dugc st dung dé xac dinh, phong ngira va diéu tri cac
van dé strc khoe hién tai hozc tiém an cho nguoi bénh.

Theo Carlson S, QTPD la mét phuwong phap khoa hoc
cung cap dich vy cham séc diéu dudng (PD) toan dién
rat quan trong dé cai thién chat lwong cham soc [4].
Hién nay, QTPD duoc thuc hién theo Thong tu
31/2021/TT-BYT quy dinh hoat déng BD trong bénh
vién c6 hiéu luc tir ngay 28/12/2021, trong d6 céc diéu
5, 6, 7 quy dinh rd nhiém vu caa DD tiép nhan nguoi
bénh phai nhan dinh tinh trang nguoi bénh, xac dinh va
thuc hién céac can thiép va danh gia két qua thuc hién
cham soc BD [1].

*Tac gia lién hé

DD bénh vién da thuc hién viéc ghi chép cac phicu
cham soc theo huéng dan caa Bo Y té va theo quy dinh
ghi céc phiéu cham séc cua bénh vién. Tuy nhién viéc
ap dung QTPD trong chim soc van chua dugc hoan
thién, chang han nhu thiéu cac budc quy trinh, néi dung
quy trinh chwa day da (thiéu nhan dinh danh gia, thiéu
can thiép BD...), 1ap ké hoach chim soc chua day du
rd rang v.v...

Xuét phat tir thuc té d6, chung t6i tién hanh nghién ciu
thuc trang nhan thac cia DD chim soc vé s dung
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QTDD tai c4c khoa 1am sang Bénh vién Quan 11 nham
tim ra nguy@n nhan va khic phuc kip thoi vé viéc ghi
chép phiéu cham soc hudng téi nang cao an toan, chat
luong BD cham soc dap ing dugce hai 1ong nguoi bénh.,
Nghién ciu nham muc tiéu tong quéat khao sat nhan
thirc caa BD chiam soc vé sir dung QTDD tai cac khoa
Iam sang Bénh vién Quéan 11 nam 2024; muc tiéu cu
thé 1a: khao sat ti 16 BD cham séc nhan thic st dung
QTPBD va khao sat cac yéu td anh huong dén nhan thic
cta BD cham s6c tng dung QTDD tai cac khoa l1am
sang Bénh vién Quan 11 nam 2024,

2. POI TUQNG, PHUONG PHAP NGHIEN CUU
2.1. Thiét ké nghién ciu

Nghién ciru mé ta cit ngang.

2.2. Pia diém va thai gian nghién ciu

Nghién ciru duoc tién hanh tai 10 khoa l1am sang tai

Bénh vién Quan 11 trong thoi gian tir thang 4 dén thang
9 nam 2024.

2.3. Pdi twgng nghién ciru

Tét ca PD tham gia cham séc ngudi bénh tai cac khoa
lIam sang trong thoi gian nghién cau. Tiéu chuan chon
mau bao gom tat ca BD tham gia cham s6c nguoi bénh.
Tiéu chuan loai trir mau bao gom: BD dang thur viéc tai
thoi diém thu thap so liéu, D vang mat trong thoi gian
nghién ctru.

2.4. C& miu, chon mau

Tét ca PD tham gia chdm so6c ngudi bénh tai 10 khoa
|am sang cua Bénh vién Quan 11. Tong cong ¢ 111
BD thoa mén tiéu chi dugce dua vao nghién cuu.

2.5. Bién sb, chi s6, ndi dung, chi dé nghién cieu
Nghién ctru &4p dung phuong phap phong vin mat doi
mit v6i nhan vién bang bo cau hoi soan san. Bang cau
hoi soan san dugc xay dung dua trén thuc té 1am sang
va tham khao Thong tu 31/202L/TT-BYT ngay
28/12/2021 cua Bo Y té vé quy dinh hoat dong PD
trong bénh vién. Bo cau hoi gom 5 phan: Phan 1: Bac
diém thong tin BD (6 cau hoi); Phan 2: Nhan thic vé
QTBHD (4 céu hoi) duge danh gia theo Likert 5 bac (1

13 hoan toan khong dong y ting dan dén 5 & hoan toan
ddng y); Phan 3: Tu tin trong 4p dung QTPD (3 cau
hoi) dugc danh gia theo Likert 5 (1 1a hoan toan khong
ty tin tang dan dén 5 1a hoan toan ty tin); Phan 4: HO
tro va thuc hién QTBD (4 cau hoi).

Diém trung binh nhan thire dugc tinh cho ting cau hoi
cua phan 2. Tur diém trung binh nhan thic, ching toi
cting xac dinh mac d6 nhan thac cho tirng c&u hoi nhu
sau:

- Tur 1,00-1,80 diém: nhan thuc rat thap.

- Tir 1,81-2,60 diém: nhan thic thap.

- Tir 2,61-3,40 diém: nhan thic trung binh.

- Twr 3,41-4,20 diém: nhan thic cao.

- Tir 4,21-5,00 diém: nhan thuc rat cao.

2.6. Ky thuat, cong cu va quy trinh thu thap sé liéu
Nghién ciru sir dung phuong phép phong van mat doi
mat véi bo cau hoi soan san. Nghién cuiru vién hoi DD
dong y tham gia nghién ctu hay khong. Néu DD tu
choi, D do sé duoc loai ra khoi nghién ciru. Néu dong
y va thoéa man cac tiéu chi dua vao va loai ra sé dugc
dua vao nghién ctu. DD tham gia nghién cau s¢ dugc
nghién ctu vién phong van trong phong kin dé bao mat
théng tin.

2.7. Xir ly va phan tich sé liéu

Dt Iiéu‘thu thap dugc nhap, 1am sach va ma héa bej‘mg
phan mem EpiData v3.0. Dit li¢u duoc phan tich bang
phan mém SPSS 26. Bé mo ta don bien su dung bang
phan phoi tan suat, trung binh va do léch chuan. So li¢u
duoc biéu dién dudi dang bang, d6 thi hoac biéu do.
2.8. Pao dirc nghién cau

Nghién ctu duoc thong qua Hoi dong xét duyét cua
Bénh vién Quan 11. Ngudi tham gia nghién ctru la hoan
toan tu nguyén, duoc giai thich ro rang vé Muc dich.
Nghién ctu dam bao khéng gy anh hudng dén qua
trinh cong t&c cua nguoi tham gia nghién ctu, cac dir
liéu va thong tin thu thap dugc bao mat va chi phuc vu
muc dich nghién cttu, khéng phuc vu cho muc dich nao
khac.

3. KET QUA NGHIEN CcUU

3.1. Pic diém d6i twong tham gia nghién ciru
Bing 1. Diic diém déi twong nghién ciru (n = 111)

Pic diém Tan suat Ty 18 (%)

Gioi Nam 18 16,2

Nir 93 83,8

21-30 tudi 54 48,6

31-40 tudi 44 39,6
Tudi > 40 tudi 13 11,8

Trung binh (tudi) 32,4+73

Min-max (tuoi) 23-55
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Pic diém Tan suét Ty 18 (%)
Trung cip 3 2,7
o Cao ding 54 48,7
Trinh d6 chuyén mén -
Ctr nhan 53 47,7
Sau dai hoc 1 0,9
<5 nim 40 36,0
5-10 ndm 44 39,6
Kinh nghi¢m cong t&c | > 10 nam 27 24,4
Trung binh (nam) 8,1+6,4
Min-max (nam) 1-30
Gay mé hoi sirc 21 18,9
Noi tong hop 17 15,3
Ngoai tong quét 13 11,7
Ngoai chan thuong 12 10,8
o Phu san 12 10,8
Khoa c6ng tac = p -
Hoi strc tich cuc, chong doc 10 9,0
Tim mach, chuyén héa 8 7.2
Noi than kinh 7 6,3
Truyén nhiém 6 5,4
Nhi 5 4,6
< 10 nguoi bénh 68 66,7
11-15 nguoi bénh 12 11,8
S0 lugng ngudi bénh  ['16.20 nguai bénh 09 8,8
E&;ﬁgﬁoc neay 21-25 ngudi bénh 02 2,0
> 25 nguoi bénh 11 10,7
Trung binh (nguoi) 12+12.2
Min-max (nguoi) 1,0-70
< 10 ngudi bénh 15 28,3
11-15 nguoi bénh 14 26,4
S0 lugng ngudi bénh  ['16.20 nguai benh 17 32,1
?u%ictﬁ%rr? S0¢ ngay 21-25 ngudi bénh 05 9,4
> 25 nguoi bénh 02 3,8
Trung binh (nguoi) 151+7,.2
Min-max (nguoi) 2,0-30

Bang 1 cho thay da s6 DD la nit chiém 83,8%. Do tudi chiém ty I¢ cao nhat la 21-30 (48,6%), ké tiép 1a d¢ tuoi
tur 31-40 (39,6%). BD trinh d6 ctir nhan chiem 47,7%. Kinh nghiém cong tac chuyén mén dudi 5 nam chiem 36%.
S6 luwgng ngudi bénh BD cham soc trong tuan chi yéu dudi 10 ngudoi bénh/ngay (66,7%).

3.2. Nhan thirc thuc hanh QTDD

Bdng 2. Nhén thirc thuc hanh QTDD ciia DD

A . Hoan toan | Khong Binh »_ . |Hoantoan | o Mure do
Nhan thirc khéng déngy | déngy | thwong bongy dongy X+SD nhan thic
Nhan thic vé QTBD | 6 (5,4%) 0 | 6(54%) |76 (685%)|23(20,7%) | 40+09 | Cao
Quan diém vé kién . 0 o . .
e QTDD 7(63%) |1(0,9%)| 2 (1,8%) |73 (65,8%)| 28 (25.2%) | 40+0,9 | Cao
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A , Hoan toan | Khong Binh x .- | Hoantoan| ¢ Mirc do
NPANthIC | hong adng y | dngy | thuong | P29V | adngy | X*SP | nhan thic
Nang cao chét luon
chan?l oD 91 6(54%) 0 | 6(54%) |76 (68,5%)|23(20,7%)| 40+09 | Cao
S'Tégg‘ﬁc vesrdung| 4 3606) | 1(0,9%)| 11 (9.9%) | 75 (67,6%)| 20 (18,0%) | 40+0,8 |  Cao
K§ nang thuc hanh 0 0 0 0 0
si thng OTBD 5(45%) |1(0,9%) |17 (15,3%) |68 (61,3%)| 20 (18,0%) | 3,8+09 | Cao
Téng 28 3 42 368 114 40+0,9 Cao

Bang 2 cho thay hau hét cac khia canh thuc hanh QTPD déu duoc DD nhén thirc & mic cao (diém trung binh trén

3,5). Biém trung binh BD nhan thtc thyc hanh QTBD chung dat 4,0 +0,9.
3.3. Yéu t6 anh hwéng dén thyc hanh QTPD
Bdng 3. Su tw tin ciia DD trong viéc thwe hanh QTDD

e | g [0 [ S Ty [Fenen o
Thuc hién tat ca céc buéc QTDD 0 2 (1,8%) | 11 (9.9%) | 82 (73.8%) | 16 (14.5%) | 4,0 + 0,6
Tiép nhan va nhan dinh 1(0,9%) 0 9(8,1%) | 82 (73.9%) | 19 (17,1%) | 41+ 0,6
Can thiép va lugng gia 0 2 (1,8%) | 12 (10,8%) | 80 (72,1%) | 17 (15,3%) | 4,0 + 0,6
fﬁg sand &I‘l‘;g‘;?%gﬁ?rlg ntg“izgn 0 1(0,9%) | 7(6,3%) | 83 (73,8%) | 20 (18,0%) | 4,1+ 0,5
San sang ap dung QTPD trong
cham s6c ngudi bénh trong 2 0 2 (1,8%) | 12 (10,8%) | 79 (71,2%) | 18 (16,2%) | 4,0 + 0,6
ngay cudi tuan
Téng 1 7 51 406 90 40+0,6

Bang 3 cho thdy cac DD déu c6 sy ty tin trong viéc thyc hanh QTPD. Piém trung binh BD danh gia tu tin sir

dung QTDD dat mirc cao (4,0 £ 0,6

diém).

Bing 4. Cdc yéu to hé tro ciia bénh vign trong viéc PD thwre hanh QTDD

x n Hoan toan | Khong Binh x. - |Hoantoan| &

Ho tro thuc hién QTPD khong ddngy| dongy | thwong bongy ddng y X+SD

DD truéng pho bién va tap huan, o o 0 .
huong dan thye hign tai khoa 0 1 (0,9%) | 12 (10,8%) | 78 (70,3%) | 20 (18,0%) | 4,1 + 0,6

H0 tro ting cuong nhan sy, 0 0 0 0
ohuong tiéh, trang thidt bi 2 (1,8%) 0 |26(23,4%) |62 (55,9%) | 21 (18,9%)] 3,9 + 0,8

Tryuc tiép tham gia phong PD tap 0 0 0
huan, husng dan 0 0 |14 (12,6%) | 74 (66,7%) | 23 (20,7%) | 4,1 £ 0,6

Noi dung tap huén dap tng nhu o o o
cau thuc tién tai cac khoa 1am sang 0 0 16 14,4%) | 74 (66,7%) | 21 (18,9%) )| 4,0+ 0,6
Téng 2 1 68 288 85 |40+06

Bang 4 cho thay hau hét BD déu nhan duoc su hd tro
trong viéc thuc hién QTDD. Diém trung binh céc yéu
t6 hd trg BD thyc hién QTPD dat mic cao (4,0 + 0,6
diém).

4. BAN LUAN

4.1. Nhan thire thye hanh QTPD

Két qua nghién ctru nay cho thay DD Bénh vién Quan
11 ¢6 nhan thuc thuc hién QTPD ¢ murc cao (4,0 0,9
diém), trong d6 kién thirc st dung QTPD ciing dat &
mirc cao (4,0 + 0,9 diém). Két qua nay cao hon két qua
nghién ctru Akhtar S va cong su v6i diém trung binh

nhan thirc thuc hién QTDD cua PD chi dat 1,99 £9,2
[3]. Pé thuc hién dugc QTPD, DD céan phai co kién
thirc, k¥ nang va thai ¢ nghé nghiép cao; PD phai co
kién thire t6t vé tam sinh 1y, cach ddi xtr v6i con ngudi,
k¥ ning truyén dat, giai quyét vin dé, 1ay ngudi bénh
lam trung tam.

Mic di c6 nhan thirc thuc hién QTPD tét, nhung van
con 28 BD chon rat khong déng y va 3 BD chon khong
dong y. Co thé thay QTPD la hé thong cac budc gitp
DD nhéan dinh, danh gia tinh trang strc khde ctia nguoi
bénh dé dwa ra cac can thiép DD phu hop. Tuy nhién,
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tai Bénh vién Quén 11 van con mét ty 1& nho BD bi qua
tai cong viéc ngoai gid hanh chanh. Co thoi diém 1 DD
phéi cham séc hon 25 nguoi bénh, nén doéi Iuc khong
du thoi gian dé van dung kién thuc va thyc hanh chim
soc nguodi bénh dé dua ra ké hoach chiam soc tot nhat.
Mot 1y do khac chinh 1a DD thiéu kinh nghiém thuc tién
trong 1ap ké hoach chiam séc vi bénh vién méi cho trién
khai 1ap ké hoach cham séc chi tir nam 2019. Piéu nay
din dén viéc PD nhan dinh danh gia nguoi bénh chua
dﬁy du, chua phan biét duoc déu hiéu va triéu chung 16
rang va chua khach quan nén muyc ti€u va can thi¢p DD
cling khong day du va cling thiéu dong luc dé thuc hién
QTHD.

4.2. Yéu t6 anh hwong dén thue hién QTPD

Khi duge khao sat vé su tu tin trong viéc thuc hién
QTPD, két qua cho thdy DD Bénh vién Quan 11 ¢6
muc do tu tin va san sang sir dung QTDD kha cao (4,0
+ 0,6 diém). Mic du vay, van c6 1 BD chon hoan toan
khong ty tin va 7 DD chon khong tu tin. Trong thuc té,
céc PD tham gia khao sat déu dugc hudng din tap hudn
thuc hién QTDPD nhung khi tryc tiép thup hién cac bu@c
trong QTDD thi mét s6 PD van con thicu tu tin va dieu
nay thé hién qua vi¢c thuc hanh cham s6c DD van con
mot s6 thiéu sot. Nghién ciru cia Ngao M.D ciing
ching minh dugc quan diém nay khi khao sat DD thi
nhan thiy c6 dén 81,3% DD dugc dao tao bai ban vé
QTPD nhung c6 8,1% DD thiéu ty tin khi thuc hién
QTPD [5]. Tir két qua nay cho thdy, Phong PD cia
Bénh vién Quan 11 cin ting cudng huan luyén dao tao
nhiing van dé ngudi bénh trong cham soc dua trén mo
hinh bénh tat thyc té ciing nhu dién tién bénh, dong thoi
Phong PD phai ting cudng giam sat hudng dan nhiéu
hon dé viéc thuc hién quy trinh dugc day du va tot nhit.
Nghién ciru ctia chiing t6i ciing khao sat mot yéu t6 khac
¢6 thé anh huong dén nhan thie thyc hién QTPD cia
DD chinh 1a sy hd tro cta bénh vién. Két qua khao sat
cho thiy DD nhan duogc sy hd trg khac khia canh nhu
n6i dung tap huan, huéng dan thyc hién QTPD déu &
muc cao, trong khi d6 viéc hd tro ting cudng nhan sy,
phuong tién, trang thiét bi cua bénh vién chi ¢ mirc
trung binh (3,9 + 0,8 diém). Két qua nay thip hon
nghién ctru ciia Phung Vian Loi, trong d6 su hd trg cua
bénh vién cho DD thyc hién QTDD dat ¢ mirc tot (4,3
+ 1,2 diém). Nghién ctru cua Akhtar S va cong sy khao
st rao can thyc hién QTDD tai Khoa Hoi stre tich cuc,
Bénh vién Tehran (Iran) ghi nhan ty 1& DD thiéu hd trg
cta lanh dao bénh vién trong thuc hién QTDD la 76,5%
[3]. Tai Bénh vién Quan 11, ban 1anh dao luén cé chu
truong khong ngimg dao tao can bd PD co chit luong
va hoc tap theo chuyén khoa sau. Bén canh d6, bénh
vién ciing ting budc chuan hoa doi ngi BD dé dap ung
nhu ciu xa hoi va dap tng theo chuén ning luc DD cua
Bo Y té. Mic du vay, trong thoi gian qua, Bénh vién
Quan 11 gip khé khan khi thiéu nhan lyc DD. Diéu nay
dan dén viée phan cong nhan luc thyc hién QTDD van
chua duoc hiéu qua. Ngoai ra, viéc phin bd cac phuong
tién, trang thiét bi phuc vu cho viéc thuc hién QTPD
(gidy to, phan mém hé thong HIS...) d6i khi chua thyc
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su hiéu qua ciing khién cho PD cam thdy khong nhan
duoc sy hd tro thue sy tot tir bénh vién. Cac nghién ctru
trén thé gidi cling ghi nhan viéc thiéu hd trg vé nhan lyc,
phuong tién trang thiét bi ciing 1a mot nguyén nhan dan
dén PD cham tré trong viéc thuc hién QTDD [5-6].
Nghién ciru ndy c6 han ché 1a chua thyc hién phan tich
su anh hudng ciia cac yéu t6 1én nhén thirc ciia DD. Mot
nghién cru véi ¢ mau 1én hon toan bénh vién ciing
nhu phan tich méi lién quan giira nhan thic va cac dic
diém cta PD va méi truong 1am viée s& duoc trién khai
trong thoi gian sip t4i.

5. KET LUAN

Nghién ciru duoc tién hanh trén 111 DD dang cong tac
tai Bénh vién Quén 11 nham khao séat nhan thic thuc
hién QTDD cling nhu sy ty tin thyc hién QTPD va sy
hd trg cua bénh vién cho PD trong viéc thuc hién
QTPD. Két qua cho thiy nhan thuc thuc hién QTPD
ciia BD ¢ mic cao, su ty tin va san sang sir dung QTPD
cling dat mirc do cao, va su hd trg caa bénh vién ciing
& muc cao. Tuy nhién, van con mot ty 1é nho D chua
c6 nhan thirc tot ciing nhu s tu tin trong viéc thuc hién
QTPD. Bén canh d6, sy hd tro cua bénh vién vé nhan
luc, phuong tién va trang thiét bi cho PD thyc hién
QTDD ciing c6 thé 1a mot rao can han ché BD thyc hién
t6t QTPD trén toan bénh vién.

Dé cai tién nhiing han ché nay, Bénh vién Quén 11 can
diéu dong nhan luc DD kip thoi hd trg cac khoa qua tai
dé PD giam tai cdng viéc. Bén canh d6, Phong DD
bénh vién can phéi hop véi DD truong khoa ting cudng
kiém tra, giam sat viéc 1ap ké hoach chim séc ngudi
bénh cua DD tai khoa Iam sang theo m6 hinh bénh tat
tai bénh vién.

TAI LIEU THAM KHAO

[1] B Y t& Thong tu s 31/2021/TT-BYT, ngay
28/12/2021 cua By Y t€ v€ Quy dinh hoat dong
di€u dudng trong bénh vién.

[2] Phung Vin Loi va cong su. Mot sé yéu té anh
hudng dén viéc ap dung quy trinh diéu dudng
trong cham s6¢ bénh nhan ndi tra. Tap chi Khoa
hoc Cong nghé, 2012, 104 (04), 97-100.

[3] Akhtar S et al. Barriers and facilitators for
execution of nursing process among nurses from
medical and surgical wards in a public hospital
lahore INternational Journal of Social Sciences
and Management, 2017, 5 (3), 170-186.

[4] Carlson S. A practical approach to the nursing
process. The American Journal of Nursing,
2010, 72, 1589-1591.

[5] Ngao M.D. Assessing barriers to implementation
of nursing process among nurses working at
machakos level 5 hospital (Master). The
university of Nairobi, 2015, 45-65.

[6] Shewangizaw Z et al. Determinants towards
Implementation of Nursing Process. American
Journal of Nursing Science, 2015, 4 (3), 45-49.



