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ABSTRACT

Objective: This study aimed to describe the training needs in pre-hospital emergency care among
healthcare personnel working in selected emergency units in the Central and Central Highlands
regions of Vietnam.

Subjects and methods: A cross-sectional study was conducted among 116 healthcare workers from
various emergency units in the Central and Central Highlands regions. Data were collected using a
self-administered questionnaire and analyzed using SPSS version 20.0.

Results: Among healthcare workers, the most essential competency identified was the ability to
assess and manage initial trauma, reported by 93.1%. For pre-hospital emergency technicians, airway
management was considered the most critical skill to be trained (83.6%). A majority (87.1%)
indicated that training programs should include both theoretical knowledge and practical skills. For
non-healthcare personnel, the most needed training topics were cardiopulmonary resuscitation and
basic first aid for injuries, accounting for 86.2%. Regarding teaching methods, 74.1% preferred
hands-on practice, and 51.7% favored simulation-based training.

Conclusion: There is a need to develop and implement additional training programs tailored for
personnel working in emergency care.
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TOM TAT
Muc tiéu: Nghién ciru mé ta nhu cau dio tao cip clru ngoai vién ctia cic can bo y té & mot sb don vi
cap cuu tai khu vuc mién Trung, Tay Nguyén.
D01 twgng va phwong phap: Nghién ctru cit ngang tién hanh trén 116 can bo y té & mot sé don vi

cip ctru tai khu vie mién Trung, Tay Nguyén. Thong tin dugc thu thap qua bd cau hoi tu dién. S6
liéu dugc phan tich trén phin mém SPSS 20.0.

Két qua: Di véi can bo y té, nang luc thiét yéu can cung cap, ky nang danh gia va xu tri ban dau
chan thuong chiém ty 1¢ cao nhét (93,1%), k§ ning quan trong can dugc dao tao ddi véi k¥ thuat
vién cép ciru ngoai vién 1a kiém soat /duong tho (83,6%). Chuong trinh dao tao cho can bo y té nén
caly thuyét va thuc hanh (87,1%). Déi voi can by khong phai 14 nhan vién y t&, ndi dung can dao tao
1a cap ctru ngimg tudn hoa, ho hap va so cap ciru tai nan thuong tich chiém 86,2%. Phuong phap
giang day 74,1% la thyc hanh thyc té va 51,7% 1a md phong.

Ket ludn: Can c6 thém cac chuong trinh dao tao cho can by lam viéc trong linh vuc cap ctru phu

hop.

Tir khoa: Nhu cau dao tao, cap ctru ngoai vién, can b cap cuu.

1. PAT VAN PE

Cép ctru ngoai vién 1a mot chudi su kién tir viéc nhan
dién thoai yéu cau cap ciru cho tdi khi van chuyén bénh
nhan t6i bénh vién. Day la mot hé thdng cung cép nhan
su, phuong tién va thiét bi kip thoi trong cac tinh huong
khan cap nhu tham hoa, tai nan hoac bénh cip tinh. Cap
clru ngoai vién giup cho bénh nhan dugc can thiép y té
ban dau, ciing nhu 1a chuyén sdu sém hon va nam trong
chudi séng con ctia bénh nhan [1]. Udc tinh 45% sb ca
tir vong va 36% s6 nam song diéu chinh theo khuyét tat
(DALY) ¢ céc qudc gia c6 thu nhap thip va trung binh
¢6 thé duoc giai quyet bang cach trién khai cac hé thong
cham séc khan cap [2]. Tai Viét Nam, nhu cau cin cip
clru ciia nguoi dan ludn vugt qua kha nang dap ing cia
mang ludi cAp ctru ngoai vién. Nhiéu bénh nhéan khi
duoc dua t6i bénh vién da khong dugc so cép ctru ban
dau, khong dugc kiém soat cac chirc ning song, nhu:
duong tho, tuan hoan, khong duoc bang bo, cAm mau,
c6 dinh xuong giy... Nghién ciru cia Nguyén Dung
Long cho thy s6 truong hop cp ciru ngoai vién tai
thanh phé HO6 Chi Minh tir nim 2014 dén nim 2020
tang 4.5 lan, ty suit truong hop cip ctru 16n nhét 1a
35/100.000 dan [3]. Luat Kham chita bénh sd
15/2023/QH15 quy dinh hoat dong cap ctru ngoai vién

*Téc gia lién hé

bao gom: hoat dong so ctru do nguori c6 kién thirc hodc
da qua dao tao v€ cap ciru ngoai vién thyuc hién va hoat
dong cap ctru do cip clru vién ngoai vién hodc nguoi
hanh nghé thyc hién [4]. Do d6, nhu ciu dao tao cp
clru ngoai vién la rat 1on.

Trén thé gi61, chuong trinh dao tao cép clru ngoai vién
dugc thiét ké khac nhau tuy thudc vao ddi tuong dao
tao. Tai Uc, chuong trinh dio tao chuyén vién cip ciru
ngoai vién da tré thanh mot chuong trinh dao tao han
lam tai cac truong dai hoc vai nhiéu trinh d6 khac nhau
[5]. Nghién ctru ctia Maurice Le Guen va cong su cho
thay chuong trinh dao tao cdp ctru can duoc thiét ké
pht hop v6i cac dbi twong [6]. Dua vao qua trinh dao
tao,canbdy té s& tu tin hon khi thuc hién cép clru ngoai
vién [7]. Do d0, viéc dua ra cac k¥ nang co ban va can
thiét phu hop vai timg ddi twong 12 nhu cau cép thiét.
Xuét phat tir nhitg van dé trén, chung toi thuc hién
nghién clru nay voi muc tiéu khao sat nhu cau dao tao
cap clru ngoai vién cua cac can bo y té & mot s6 don vi
cép ctru tai khu vyc mién Trung va Tay Nguyén.

2. POI TUQNG, PHUONG PHAP NGHIEN CUU
2.1. Poi twgng nghién ctru
Canbo y t& & mot sb don vi cép ctru tai khu vue mién
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Trung, Tay Nguyén nhu Hué, Quang Tri, Quang Binh,
Quang Nam, Pa Nang, Binh Dinh, Pak Lak, Khanh
Hoa va Ninh Thuan.

2.2. Thoi gian nghién ciru

Nghién ctru duoc tién hanh thu thap s6 lidu tir thang
3/2024 dén thang 4/2025.

2.3. Phwong phap nghién ciru

- Thiét ké nghién ciru: nghién ctru cit ngang.

- C& mau va phuong phap chon mau: &p dung phuong
phap chon mau thuén tién, lya chon 116 can bo y te o
mot sb don vi cdp ctru tai mot s tinh ¢ khu vire mién
Trung, Tay Nguyén nhu Hué, Quang Tri, Quang Binh,
Quang Nam, Pa Nang, Binh DPinh, Bak Lak, Khanh
Hoa va Ninh Thuén.

- Phuong phap thu thap thong tin: sir dung bo cau hoi
duoc thiét ké sin trén Google Form dé thu thap sb lidu.
- Panh gia mot s6 bién nghién ciru: danh gia nhu cau
dao tao céip clru ngoai vién vé mot sb nang luc thiét yéu,
ky nang quan trong can dao tao, thoi gian ddo tao va
hinh thirc dao tao do6i voi can bg lam viéc trong linh vuc
cAp ctru ngoai vién.

- Xir Iy, phan tich s6 liu: St dung phin mém SPSS 20.0
dé xt ly va phan tich so liéu.

2.3. Pao dirc nghién ciru

D6i twong tham gia nghién ciru duoc giai thich rd vé
muc dich, n6i dung cua nghién ctru. Céac doi tuong tu
nguyén dong y tham gia va c6 quyén rut lui khoi nghién
ctru ¢ bat cir giai doan nao. Cac thdng tin thu thap s€
dugc ma hoa va chi dugc sir dung phuc vu cho muc
dich nghién ctu.

3. KET QUA NGHIEN CUU

3.1. Pic diém chung ciia ddi twong nghién ciru
Nghién ctru dwoc tién hanh 116 can bg y té c6 do tudi
trung binh 35,1 £ 6,9, gidi tinh nam chieém 33,6% va nit
chiém 66,4%. Trinh d6 chuyén mén cao nhat 1a bac si
chiém 22,4%, djéu dudng chiém 56,9%, ky }huélt vién
cap cap cuu chiém 0,9% va trinh d§ khac chiém 19,8%.
Thot gian cong tac chuyén mén trung binh 1a 10,5 + 6,1
nam. Cac can bd y té dén tir cac tinh, thanh: thanh pho
Hué (46,6%), Quang Binh (23,3%), thanh phd Pa Nang
(8,7%), Quang Nam (8,7%) va 12,7% tir Quang Tri,
Binh Binh, Bak Lak, Khanh Hoa va Ninh Thuén.

3.2. Nhu cau dao tao cap citru ngoai vién ctia cac can b y té
6 mot so don vi cap ctru tai khu viee mién Trung va Tay Nguyén

Bdng 1. Nang lwc thiét yeu ma ma cdc ky thudt vién cap cwu ngogi vién phdi co dé cung cap dich vu chdm soc

ngoai vi¢n chat luwgng cao (n = 116)

Ning lyc thiét yéu S6 lwgng Ty 1€ (%)
Danh gia va xir tri ban dau chan thuong 108 93,1
Cép ciru ngimg tudn hoan co ban 104 89,7
K§ thuat sbc dién trong cip ciru 63 54,3
Céc k¥ thuat kiém soat dudng thd 93 80,2
Van chuyén bénh nhén cip ciru 96 82,8
Panh gia va diéu tri dau trong cip ciru 71 61,2
Str dung céc thudc van mach va trg tim trong céip cuu 65 56,0
So cép clru cac tai nan thudng gip & tré nho tai trudng hoc 85 73,3
So ¢ip ciru céc tai nan thuong gip & tré nho tai nha 86 74,1
So cAp ciru cac tai bién san khoa 55 474
So ¢ip ciru cac chin thuong hé tiét niéu 51 44,0

Trong c4c nang lyuc thiét yéu can cung cap, ki ning danh gia va xir tri ban diu chin thuong chiém ty 18 cao nhit
(93,1%); cap ctru ngiing tuan hoan co ban, van chuyén bénh nhan cap ctru, va cac k¥ thuat kiém soat duong thé
chiém lan luot 1a 89,7%; 82,8% va 80,2%. Thap nhat 1a nhu cau can dao tao chan thuong hé tiét niéu (44%).
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Biéu do 1. Cdc ky néing quan trong déi véi kj thudt vién cdp civu ngoai vi¢n (n = 116)
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Céc k¥ ning quan trong cn dugc dao tao d6i v6i ky thuat vién cép clru ngoai vién 1a kiém soat duong thd (83,6%),
danh gia bénh nhén (75%), cham soéc chan thuong (56,9%) va ho trg tim mach (56,9%).

Bing 2. Poi twong cin duwgc dao tao vé cip ciru ngogi vién (n = 116)

Poi twrgng S6 lwgng Ty 1é (%)
Nhan vién y té trong linh vuc cdp ctru ngoai vién 112 96,9
Luc lugng ctru nan ciru hd (Khong phai nhan vién y té) 90 77,6
Nguoi dan 64 55,2
Nhan vién y té lam cong tac cap ctru 1 0,9
Cong tac vién 1 0,9

Poi tuwong can dugc dao tao 1a nhan vién y t€ trong linh vyc cap clru ngoai vién chiém 96,9% va lyc lugng clru
nan ctru hd chiém 77,6%.

Bing 3. Hinh thirc dio tao vé cap ciru ngogi vién (n = 116)

Hinh thire dao tao S6 lwong Ty 1€ (%)
Cép ciru vién ngoai vién 74 63,8
. Diéu dudng cip ciru ngoai vién 40 34,5
Pao tao dai han
DPao tao k¥ nang so b 1 0,9
Khéc 1 0,9
Khoa 1-7 ngay 70 60,3
. . Khoa 1-3 thang 35 30,2
DPao tao ngan han - -
Khoa 3-6 thang 10 8,6
Khoa trén 6 thang 1 0,9

Dbi voi dio tao ngin han, phan 16n nguoi tham gia (60,3%) Iya chon cac khéa dao tao ngén han kéo dai tir 1-7
ngay. C6 30,2% chon khoa c6 thoi gian tir 1-3 thang.

Doi voi dao tao dai han: cap ciru vién ngoai vién chiém ty 1€ cao nhat vai 63,8%.

Bing 4. Chwong trinh va phwong phdp giing day vé cip civu ngogi vién cho cdn bé y té (n = 116)

Hinh thirc dao tao S6 lwong Ty 18 (%)
Tang cuong thyc hanh 14 12,1
Chuong trinh Ca Iy thuyét va thyc hanh 101 87,1
Cap nhat Iy thuyét 1 0,9
M&é phong o7 49,1
Phuong phap giang day Thyc hanh thyc té 99 85,3
Truc tuyén 15 12,9

Dbi voi can b y té, chuong trinh dao tao cho can bo nén ca ly thuyét va thuc hanh (87,1%). Phuong phép giang
day chu y€u la thyc hanh thyc té (85,3%).

Bing 5. Ngi dung va phwong phdp dio tao cap ciru ngogi vién cho ngwoi khéng phdi nhén vién y té (n = 116)

Hinh thirc dao tao S6 lwong Ty 18 (%)
CAp ctru nging tuan hoan, ho hip 100 86,2
So cAp ciru tai nan thuong tich 100 86,2
Noi dung Bit dong va van chuyén bénh nhan 86 74,1
Tham hoa, hang loat 1 0,9
So ctru vét thwong mach mau 1 0,9
Mo phong 60 51,7
Phuong phap giang day Thue hanh thuce té 86 74,1
Tryc tuyén 14 12,1
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Dbi voi can bo khong phai la nhan vién y té, noi dung
dao tao la cap clru ngimg tudn hoan ho hap chiém
86,2%; so cap clru tai nan thuong tich chiém 86,2%;
bét dong va van chuyén bénh nhén la 74,1%. Phuong
phap giang day 74,1% la thyc hanh thyc té va 51,7% la
mo phéng.

4. BAN LUAN

V& k¥ nang can duoc dao tao, két qua nghién ctru ching
toi cho théy ky nang danh gia va xu tri ban du chan
thuong chiém ty 1& cao nhét (93,1%); cap clru ngumg
tuan hoan co ban, van chuyén bénh nhan cap clru, va
cac ky thuat kiém soat duong tho chiém lan luot la
89,7%; 82,8% va 80,2%. Thap nhat 1a nhu ciu can dao
tao chan thuong hé tiét niéu (44%). Cac ky nang quan
trong can duoc dao tao ddi v6i k¥ thuat vién cap ciru
ngoai vién 1a kiém soat duong thd (83,6%), danh gia
bénh nhan (75%), cham soc chan thuong (56,9%), va
hd tro tim mach (56,9%). ba phén cac ndi dung so cuu
can bd mudn duge dao tao déu 1a cac tinh hudng nguy
hiém dén tinh mang, can xtr tri nhanh chong, kip thoi
va chuén xac. Nghién ctru cia Pham Anh Thu va cong
su cho thay ddi véi sinh vién y khoa, cac ndi dung so
cép ctru, ndi dung muén duoc dao tao nhét 1a xir tri di
vat duong tho (51,9%), xir tri ngung tim, ngung thd
(51,69%), xtr tri dot quy (44,92%) [8]. Vi vay, viéc xay
dung cac ndi dung dao tao cap ctru ngoai vién can dam
bao du cac yéu cau vé cac ndi dung can thiét phu hop
v01 cac can bo thuc hién cac nhiém vu dua ra.

Vé dao tao dai han, cép cuiru vién ngoai vién chiém ty I&
cao nhit v6i 63,8%. M6 hinh dao tao cip ciru ngoai
vién tai cac nudc trén thé gidi dugc dau tu va xay dung
rt bai ban. Tai Uc, chuong trinh dao tao chuyén vién
cAp clru ngoai bénh vién da trod thanh mot chuong trinh
dao tao han lam tai cac truong dai hoc véi nhiéu trinh
d6 khac nhau [5]. Trong nhitng nim gan day, nhu cau
cip clru ngoai vién tai Viét Nam khong ngimg gia ting.
Tai thanh ph HS Chi Minh tir nim 2014-2020 ting 4,5
lan, ty sut truong hop cép ctru 16n nhét 1a 35/100.000
dan [3]. Do do, can dau tu xdy dung nhiing chuong
trinh dao tao vé cap clru ngoai vién phu hop. Uy ban
nhan dan thanh phé H6 Chi Minh da xay dung dé an
phat trién hé thdng cip clru ngoai bénh vién dén nim
2030 va nhitng nam tiép theo. Trong nhiéu cic bién
phap can thyc hién thi dao tao ngudn nhan lyc cip ciru
h¢ chinh quy la mdt trong nhirng bién phap dét ra, trong
d6 cép ctru vién ngoai vién trinh d6 dai hoc khi két thic
chuong trinh can thyc hién thanh thao cac thao tac cap
clru ngoai bénh vién tir co ban dén nang cao cho nguol
bénh nhu: hoéi stc tim phdi nang cao, bang bo vét
thuong, dat ndi khi quan va c6 thé ké toa mot s6 thudce
thiét yéu [9].

Song song véi ddo tai dai han, can to chirc cac khoa cip
clru ngoai bénh vién ngén han va dao tao lién tuc h:lfmg
nim dé chuin hoa doi ngii nhan vién duoc cong tac
trong linh vuc cip ctru ngoai vién [9]. Theo két qua
khio sat cia chang t6i, phan 16n nguoi tham gia

(60,3%) lwa chon cac khéa dao tao ngén han kéo dai tir
1-7 ngay. Két qua nghién ciru cua L& Viét Ding va
cong su cho thay cac bac si co nhu cau td chirc cac khoa
dao tao tir 2-5 ngay chiém 77,6% [10]. Hau hét cac bac
ST ¢0 lich trinh 1am viéc ban rdn, do do6 ho s€ uu tién
nhing khoa ngan ngiy nhung van du dé tiép thu luong
kién thue 16n.

V& hinh thire dao tao ddi véi can bo y té, két qua nghién
clru ctia chung t6i cho thiy chwong trinh ddo tao cho
can bd nén ca ly thuyét va thuc hanh (87,1%). Phuong
phap giang day chil yéu 1a thuc hanh thuc té (85,3%).
Két qua nghién ctru ciia Lé Viét Diing va cong sy cho
théy 64,4% cac bac si mong muén duge dao tao truc
tiép [10]. Nghién ctru ciia Naz Karim va cong sy thuc
hién dao tao ning cao k¥ nang 1y thuyét va thuc hanh
cho bac s trong thuc hién cip ctru ngoai vién [1].

5. KET LUAN

Nghién ciru cho thiy nhu ciu dio tao cdp ctru ngoai
vién & khu vye mién Trung va Tay Nguyén phong phu
vé ndi dung va hinh thtrc. Can c6 thém cac chuong trinh
dao tao cho can b 1am viéc trong linh vyc céip cuu phu
hop, tir d6 x8y dung cac chuong trinh dao tao phu hop
v6i timg d6i tugng.
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