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ABSTRACT

Objective: This study aimed to assess the current status and the impact of a short-term educational
intervention on the knowledge, attitudes, and practices of nurses in anaphylaxis management at the
Emergency Department of the 108 Military Central Hospital in Vietnam.

Methods: A descriptive pre - post intervention study was conducted on 201 nurses using a structured
questionnaire. Data were analyzed with SPSS 20.0.

Results: Prior to the intervention, 65.2% of nurses had good knowledge, 85.6% demonstrated
appropriate practices, and over 80% expressed positive attitudes. However, specific gaps remained
in recognizing anaphylaxis symptoms, identifying proper intramuscular injection sites, and
understanding correct dosing of Adrenaline. After the intervention, the proportion of nurses with
good knowledge increased to 87.6% (p = 0.005), correct anaphylaxis management practices rose
from 78.1% to 88.6% (p = 0.002), correct identification of injection sites improved from 76.1% to
91% (p = 0.001), and overall good practice rate reached 94% (p = 0.03). Additionally, 100% of
participants reported feeling confident in managing anaphylaxis, with over 90% strongly agreeing
with statements reflecting proactive attitudes.

Conclusion: The brief educational intervention significantly improved nurses’ knowledge, attitudes,
and practices in anaphylaxis management, highlighting its practical value in enhancing emergency
care capacity in tertiary hospitals.

Keywords: Anaphylaxis, nurses, knowledge - attitude - practice, emergency, educational
intervention.
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TOM TAT
Muc tiéu: Danh gia thyc trang va hiéu qua can thiép tu van d6i voi kién thire, thai d6 va k¥ nang xir
tri phan v¢€ cua diéu dudng tai Khoa Cap ctu, Bénh vién Trung wong Quan doi 108 nam 2025.
Phuwong phap: Nghién ctru m6 ta c6 so sanh trude - sau can thi¢p, thuc hién trén 201 diéu dudng
thong qua bang hoi cau triic va xir I s6 liéu bang SPSS 20.0.

Két qua: Trudc tu van, 65,2% diéu dudng co kién thure tdt, 85,6% duge danh gia c¢6 thyc hanh tbt
va trén 80% thé hién thai d6 tich cyc. Mot s6 ndi dung nhu xac dinh vi tri tiém, lidu luong Adrenalin
hodc nhan biét tri¢u chimg con han ché. Sau tu van, ty 1¢ diéu dudng co kién thirc tot tang 1én 87,6%
(p = 0,005), k§ nang xur tri dung tang tir 78,1% 1én 88,6% (p = 0,002), chon dung vi tri tiém tang tur
76,1% 1én 91% (p = 0,001), va thuc hanh tét dat 94% (p = 0 ,03). Dong th01 100% diéu dudng tu
danh gia d ty tin xir tri phan vé va trén 90% lya chon mirc “rat dong y” voi cac phat biéu thai do
tich cuc.

Két luan: Can thiép tu van ngin han da giup cai thién toan dién klen thire, thai d6 va ky nang xur tri
phan vé cuia diéu dudng, gop phan nang cao ning luc Gmg pho cap ctru tai bénh vién tuyén trung

uong.

Tir khéa: Phan vé, diéu dudng, kién thuc - thai d0 - thuc hanh, Cép ctru, tu van can thiép.

1. PAT VAN PE

Phéan vé 13 mot phan ung di tmg cp tinh, c6 thé tién
trién nhanh chong va de doa tinh mang néu khong duoc
phat hién, xir tri kip thoi va dang cach [1]. Trong bdi
canh ty 18 médc va nguy co tai phat phan vé ngay cang
gia ting, ddc biét lién quan dén thudc va thuc phém
viéc nang cao nang lyc xur tri phan v¢ tré thanh van deé
cAp thiét tai cac cosoy té, nhat 1a & khoa Ccip ciru - noi
thudng xuyén tiép nhan cac trudng hop nguy kich.

Diéu dudng 1a luc luong truc tiép gidm sat, nhan biét
va thyc hién cac budc xir tri dau tién khi xay ra phan vé
[2]. Tuy nhién, nhiéu nghién ctru trong nude va qudc té
chi ra rang kién thuc, ky nang va su tu tin cia didu
dudng trong xir tri phan vé van con han ché. Cac 15i
pho bién thuong gip bao gdm: nhan dién chua day du
triéu ching, chua thanh thao vé lidu luong va duong
dung Adrenalin, thiéu tu tin khi can thiép, lam chim
thoi gian phan g va anh hudng nghiém trong dén tién
luong nguoi bénh.

Trén theé gidi, cac chuong trinh dao tao, tu van ngan han

*Tac gia lién hé

da chtrng minh hi¢u qua 10 rét trong viéc cai thién kién
thirc, thai do, thyc hanh (KAP) vé phan vé cho nhan
vién y té [3-6]. Tuy vay, tai Viét Nam, dic biét & cac
mdi truong cip ctru tuyén trung wong, cac mo hinh tu
van tryc tiép, don gian, 4p dung ngay tai noi lam viéc
van chua duoc danh gia mot cach hé thong va day du.
Xuat phat tur thuc tién do6, nghién ctru nay duoc thuc
hién nham danh gia thuc trang kién thuc, thai do, ky
ning xt tri phan vé cia diéu dudng tai Khoa Cép ciru,
Bénh vién Trung wong Quan doi 108, dong thoi xac
dinh sy thay d6i cua cac yéu t6 nay sau khi trién khai
tu Van nang cao, gop phan bd sung bang chimg va dé
xuit giai phap nang cao hiéu qua xtr tri phan vé trong
thuc hanh 1am sang.

2. POI TUQNG, PHUONG PHAP NGHIEN CUU
2.1. Thiét ké nghién ctru

Nghién clru md ta cit ngang c6 so sanh trude va sau
can thiép tu van, nham dénh gia thyuc trang va higu qua
cai thién kién thirc, thai do va k¥ nang xtr tri phan vé
ctia diéu dudng tai Khoa Cip ciru.
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2.2. Dia diém va thoi gian nghién ciru

Nghién ctru dugc tién hanh tai Khoa Cép ctru, Bénh
vién Trung wong Quan doi 108, tr thang 1 dén thang 6
nam 2025.

2.3. Poi twong nghién ciru

Dbi tugng 13 toan bo diéu dudng cong tac tai Khoa Cip
ctru, ¢6 du di€u kién tham gia nghién ctru: dong y tu
nguyén, c6 mat tai thoi diém khao sat.

2.4. C& miu va phwong phap chon miu

C& mau nghién ctru dugc udce tinh dya trén cong thirc
tinh ¢& mau cho nghién ctru can thi€p so sanh trude -
sau trén cung mot nhom:

(BP0 —P) +Zs gy P (1 P
(P, — Fy)?

Trong dé: n 1 sb lugng miu nghién ctru; a 12 sai 1am
loai 1, tinh bang 5% thi ZZ_, ,, = 1,96; B la sai 1am loai
2, tinh bang 5%, 1 - B 1a hiéu luc mau (95%) =1,96; Po
la ty 18 didu dudng dat kién thirc, thai do, k§ nang xir
tri phan vé trudc can thiép, chon Po = 0,5; P1 la ty 1¢
didu dudng c6 kién thirc, thai do, ki nang xir tri phan
vé mong dat dugc sau can thiép voi P1 = 0,65.

Véi cac tham s6 trén, tinh duge n = 162. Trén thuc té
chling t6i thu thap dugc 201 dbi tuong tham gia nghién
clru (do la s6 diéu dudng cong tac tai Khoa Cip ciru va
cac diéu dudng tir cac khoa 1am sang khac luan khoa
hoic ting cudng truc tai Khoa Cép ctru trong thoi gian
tir thang 1-6 nam 2025).

Mau nghién ciru duoc chon theo phwong phap chon
mau thuan tién. Piéu dudng thoa man tiéu chuan lya
chon déu dugc chon vao nghién ctru cho dén khi da c&
mau du kién. Trudong hop mit déi twong & lan danh gia
ngay sau can thiép (T1) thi tiép tuc chon bd sung ddi

tuong va thuc hién ddy da cac bude danh gia ngay trudc
va sau can thiép.

2.5. Phwong phap phan tich s6 liéu

Dir liéu dugce thu thap thong qua bo cong cu khao sat tu
xay dung gdbm 3 phan:

- Phan 1: Kién thirc gdm 10 cdu hoi trac nghiém lién
quan dén phan vé (dinh nghia, triéu chimg, nguyén
nhan, diéu tri...).

- Phan 2: Thai d6 gdm 7 phat biéu dénh gia trén thang
do Likert 5 muc do (tir “rat khong dong ¥’ den ‘rat
dong y ¥”), khai thac nhén thirc, cam xuc va su san sang
ctia diéu dudng di v6i phan ve.

- Phan 3: K¥ nang gom 5 tinh hudng gia dinh 1am sang,
yéu cau lya chon hanh vi xir tri ding (vi tri tiém, lidu
dung, cach theo ddi...).

Cac cong cu khao sat dugc xay dung dya trén huong
dan cua BO Y té Viét Nam, cac khuyen céo qudc té nhu
ASCIA (Uc) va Té chuc Dj timg thé gidi (WAO), va da
dugc hiéu chinh thong qua tham khao y kién 3 chuyén
gia 1am sang trong linh vuc hdi strc cap clru.

Mdi diéu dudng duge phat phiéu khao sat va huéng dan
trd 101 doc lap tai budi hop chuyén mén cua khoa. Tu
van nang cao kién thirc va ky niang xu tri duogc trién
khai ngay sau dot khao sat du tién va kéo dai trong 1
tuan, thong qua cac budi giang 1y thuyét két hop thuc
hanh nhém. Sau 2 tudn, diéu dudng dugc khao sat lai
bang cung bd cong cu dé danh gia sy thay dbi.

2.6. Xir 1y va phan tich so liéu

Dit lidu dugc nhap va xtr Iy bang phan mém SPSS 20.0.
Céc bién dinh luong duoc mo ta b?mg trung binh va 4o
1éch chudn. Bién dinh tinh dwoc mé ta biang tin suit, ty
1¢ phan tram. So sanh trude - sau dugc thuc hién bang
kiém dinh McNemar hodc Chi-square v6i mirc y nghia
thong ké p < 0,05.

3. KET QUA NGHIEN CUU
Bing 1. Pic diém chung déi twong nghién ciru (n = 201)

Pic diém Téan sb Ty 18 (%)
<29 82 40,8
.. 30-34 83 41,3
Tuoi
>35 36 17,9
Trung binh (Mean + SD) 31,91+ 8,08
e Nam 52 25,7
Gidi tinh
Nt 149 74,3
<5 nam 108 53,7
... . |510nam 41 20,4
Tham nién cong tac
>11 nam 52 25,9
Trung binh (Mean £ SD) 13,86 £ 10,33
Diéu dudng truéng ca 23 11,4
Churc vu ~ -
biéu dudng vién 178 88,6
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Pic diém Tan s Ty 18 (%)
Tir ddng nghiép 49 24,4
T tap chi y hoc 14 7,0
Ngudn kién thic Tir cac bai giang/hoi thao td chuc 46 22,9
Tu Internet 58 28,9
Tir ngudn khéc 17 8,5

Bang 1 cho thiy dic diém nhan khau hoc va nghé nghiép ctia 201 diéu dudng tham gia nghién ciru. V& do tudi,
nhom tir 30-34 tudi chiém ty 18 cao nhit (41,3%), tiép theo l1a nhém < 29 tudi (40,8%), trong khi nhém > 35 tudi
chi chiém 17,9%. Tudi trung binh cua ddi tugng 1 31,91 + 8,08, phan anh mot luc lugng didu dudng twong ddi
tré. V@& gi6i tinh, nir gici chiém da s6 (74,3%), pht hop véi dic diém nghé nghiép didu dudng tai Viét Nam. Xét
vé tham nién cong tac, nhom diéu dudng c6 < 5 nam kinh nghiém chiém 53,7%, cho thay ti trong dang ké cua cac
diéu dudng tré; trong khi d6, nhém > 11 nam kinh nghiém chiém 25,9%. S6 nim kinh nghiém trung binh 1a 13,86
+10,33. Lién quan dén chuc vy, phan 16n 1a diéu dudng vién (88,6%), con lai 1a dléu dudng trudng ca (11,4%).
V& ngudn tiép can kién thire vé phan vé, Internet 12 ngudn pho bién nhat (28,9%), tiép dén la dong nghiép (24, 4%)
va hoi thao/bai giang (22,9%). Ty I¢ tim hiéu qua tap chi y hoc chi chiém 7,0%, cho thay su han ché trong viéc
tiép can cac nguodn hoc thuét chinh thdng.

Bing 2. Pdnh gid kién thivc ding ciia diéu dwong vé xir tri phéin vé trwée va sau tw vin (n = 201)

. Truée tw vin Sau tr vin
Noi dung - - - - p
Ding Chua dung bing Chua dung
Khéi niém vé phan vé 135 (67,2%) | 66 (32,8%) | 167 (83,1%) | 34 (16,9%) | 0,01
Loai phan tmg qud man hay gdp trong | 155 65 706) | 69 (34,3%) | 177 (88,1%) | 24 (11,9%) | 0,01
soc phan vé
gﬁ;lfigh“‘mg dwoc dung trong di€utri | 149 70 104) | 60 (20,0%) | 176 (87,6%) | 25 (12.4%) | 0,01
Thudc dau tay trong diéu tri phan vé 195 (97%) 6 (3%) 195 (97%) 6 (3%) 0,4
Liéu luong cua thube dau tay 176 (87,6%) | 25 (12,4%) | 191 (95%) 10 (5%) 0,04
Puong ding wu tién ban dau cua 0 o 0 o
Adrenalin 183 (91%) 18 (9%) 183 (91%) 18 (9%) | 0,07
Triéu chimg phd bién cua di ung thudc | 148 (73,6%) | 53 (26,4%) | 191 (95%) 10 (5%) | 0,01
Thuc pham dé gay phan vé nghiém trong | 170 (84,6%) | 31 (15,4%) | 191 (95%) 10 (5%) 0,01
Thudc thong thuomg c6 kha ning gdy di | 156 (62 706) | 75 (37,3%) | 151 (75,1%) | 50 (24,9%) | 0,01
ung nghiém trong
Tri¢u chimg sau khi ti tiép xtc v6imot | 174 a6 606) | 27 (134%) | 191(95%) | 10(5%) | 0,04
tac nhan gay phan vé

Bang 2 cho thy su cai thién dang ké vé kién thirc dung cua diéu ducmg lién quan dén xur tri phan vé sau tu van.
Ty 1€ tra 161 ding tang rd rét & hau hét cac noi dung, ddc bi€t khai niém vé phan vé (tir 67,2% 1én 83,1%, p =
0,01), loai phan ng qua man thudng gip trong soc phan vé (65,7% 1€n 88,1%, p=0,01), thudc thudng dung trong
diéu tri phan vé (70,2% 1én 87,6%, p = 0,01), liéu luong thubc dau tay (87,6% 1én 95%, p = 0,04), duong ding
uu tién cta Adrenalin (91% 1én 98%, p = 0,01), tridu chimg phd bién cua di g thude (73,6% 1én 95%, p = 0,01),
thyc pham dé gy phan vé nghiém trong (84,6% 1€n 95%, p = 0,01), thube dé gay di tmg ning (62,7% 1én 75,1%,
p =0,01), va tri¢u chung sau tai tiép xtic v6i mot tac nhan gy phan vé (86,6% 1én 96%, p = 0,04). Riéng cau hoi
vé thubc dau tay trong diéu tri phan vé (Adrenalin), ty 18 dung khong thay doi (97%, p = 0,4).

Bing 3. Ddanh gid thdi dé ciia diéu dwéng truée va sau tw vin (n = 201)

. Truwée tw van Sau tw vén
Noi dung : — : — p
Tich cwc | Khong tich cuc | Tich cuc | Khong tich cuc
Tu tin vao kha nang xr tri bénh nhan | 169 (a4 105y | 32 (159%) | 188 (935%) | 13 (6.5%) | 0,02
phan v¢ ciia minh
Thuong hudng dan bénh nhan phat 0 0 0 0
hién cac ddu hiéu nghi ngo di tng 172 (85,6%) 29 (14,4%) 184 (91,5%) 17 (8,5%) 0,03
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Truée tw vin Sau tr vin
Noi dung . ~ . - P
Tich cwc | Khong tich cuc | Tich cuc | Khong tich cuc

Bua ra 161 khuyén cho bénh nhén aé
ngan ngtra/giam thiéu phan ung di 180 (89,6%) 21 (10,4%) 191 (95%) 10 (5%) 0,01
ung trong tuong lai
Muon tu van cho bénh nhan theo doi |71 (g5 106 | 30 (140%) | 185(92%) |  16(8%) | 0,02
tinh trang di rng
Mudn tham gia cac budi dao tao

A N S G 175 (87,1%) 26 (12,9%) 184 (91,5%) 17 (8,5%) 0,04
nang cao kién thtrc v€ phan vé
Ung ho tu tudng nang cao nhan thire
ctia nhan vién y t€ lién quan dén 181 (90%) 20 (10%) 191 (95%) 10 (5%) 0,02
phan tng phan vé

Bang 3 cho th'?iy ty 1€ diéu dudng c6 thai d¢ tich cyc ddi véi xtr tri phan v tang ro rét sau tu vén. Cu thé, ty 1€ tu
tin vao kha nang xir tri tang tir 84,1% 1én 93,5% (p = 0,02), ty 1¢ thuong hudéng din bénh nhan nhan biét dau hiéu
di ing tang tir 85,6% 1én 91,5% (p = 0,03), va ty 1¢ dua ra loi khuyén phong ngtra tang tir 89,6% 1én 95% (p =
0,01). Ngoai ra, ty 1é diéu dudng mudn tu van theo doi bénh nhan tang tir 85,1% 1én 92% (p = 0,02), mudn tham
gia dao tao tang tur 87,1% 1én 91,5% (p = 0,04), ung ho tu tudng nang cao nhan thic tang tir 90% Ién 95% (p =

0,02).
Bing 4. Thuc hanh xir tri phéin vé ciia diéu dwing (n = 201)
. Truée tw van Sau tw van p
Noi dung
Pung Chua dung bing Chua ding
Cach xu tri dang bénh nhan bi phan vé | 157 (78,1%) | 44 (21,9%) | 178 (88,6%) | 23 (11,4%) | 0,002
Lya chon diing v tr thudmg dung 153 (76,1%) | 48 (23.9%) | 183 (91%) | 18(9%) | 0,001
Adrenalin
Licu lwong Adrenalin ding dung tiém | e 05 605y | 35 (17,4%) | 186 (92,5%) | 15 (7,5%) | 0,003
bap cho nguoi 16n trong phan vé
Liéu luong Adrenalin dting dung ban 0 0 0 0
8hu cho Grabmg trayén ink ack 146 (72,6%) | 55 (27,4%) | 175 (87,1%) | 26 (12,9%) | 0,001
?é:l‘; legng Adrenalin dang sir dung 185 (92%) | 16(8%) | 192 (955%) | 9(45%) | 055

Bang 4 cho thdy ty 18 diéu dudng xur tri dung bénh nhan bi phan vé tang tir 78,1% 1én 88,6% (p = 0,002). Ty 1¢
Iwra chon dung vi tri tiém Adrenalin ting tir 76,1% 1én 91% (p = 0,001). Viéc lya chon dung liéu Adrenalin tiém
bap tang tir 82,6% 1én 92,5% (p = 0,003), va licu Adrenalin truyén tinh mach diing tang tir 72,6% 1én 87,1% (p =
0,001). Ty 1¢ hiéu diing vé ham lugng Adrenalin dang sir dung tang tir 92% 1én 95,5% (p = 0,55).

Bing 5. Pdnh gid mirc dp chung ciia diéu dwéng vé xir tri phin vé trwée va sau tw vin (n = 201)

Panh gia Truéc tw vin Sau tw vin p

Tét 131 (65,2%) 176 (87,6%)

Kién thuc Trung binh 63 (31,3%) 21 (10,5%) 0,005
Kém 7 (3,5%) 4 (2,0%)

, Tu tin 167 (83,1%) 201 (100%)

Thai do . 0,0001
Chua ty tin 34 (16,9%) 0
Tt 172 (85,6%) 189 (94,0%)

Thuc hanh - 0,03
Chura tot 29 (14,4%) 12 (6,0%)

Theo bang 5 cho thay su cai thién rd rét vé kién thirc,
thai do va thuc hanh xir tri phan vé ctia didu dudng sau
khi duogce tu van. Vé kién thic, ty 18 didu dudng dat mirc
“t5t” tang tir 65,2% (131 nguoi) trude tu van 1én 87,6%
(176 nguoi) sau tu van, trong khi ty 1¢ kién thirc “trung
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binh” va “kém” giam lan luot tir 31,3% xudng 10,5%
va tir 3,5% xudng 2%. Su khac biét c6 y nghia thong ké
(p =0,005). V& thai do, ty 1& diéu dudng tu danh gia 1a

“tu tin” trong xu tri phan vé tang tur 83,1% (167 nguoi)
1én 100% (201 nguoi), dong thoi ty 1& “chua ty tin”
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giam tir 16,9% (34 nguoi) vé 0%. Két qua nay cb ¥
nghia thong ké rat cao (p = 0,0001). V& thuc hanh, ty 18
diéu dudng dugc danh gia 1a “thyc hanh tt” tang tir
85,6% (172 nguoi) lén 94% (189 nguoi), trong khi
nhém “chua tot” giam tir 14,4% (29 nguoi) xubng con
6% (12 nguoi), véip = 0,03.

4. BAN LUAN

Nghién cuu dugc thuc hién nham danh gia thyc trang
va hiéu qua cua hoat dong tu van nham néng cao kién
thire, thai d6 va ky nang xu tri phan vé cho diéu dudng
tai Khoa Cép ctru, Bénh vién Trung wong Quan doi
108. Két qua cho thdy ca 3 nhém bién s6 dau ra déu co
su cai thién rd rét sau can thi€p, phan anh tinh kha thi
va hi€u qua cda can thié€p tu van ngan han trong moi
truong lam sang dac thu.

Trude khi tu van, phan 16n diéu dudng da c6 nén tang
kién thirc va k¥ ning & mirc kha. Ty 1é diéu dudng dat
kién thirc “tot” 1a 65,2%, cho thdy nhan thirc co ban vé
phan vé di duoc hinh thanh twong dbi day du. Trong
d6, ndi dung vé thudc diéu tri phan vé (Adrenalin) duoc
trd 101 diing t61 97%, ty 1€ nhan biét khai niém phan vé
dat 67,2% va hiéu vé triéu ching 1am sang phd bién
vuot 60%. Tuy nhién, & cac ndi dung chuyén sau nhu
lidu dung Adrenalin tiém bap, tiém tinh mach va vi tri
tiém duang, ty 1é ding van con ¢ mirc khiém tbn (72,6-
76,1%), tuong dong voi cic bao cdo ciia Dumeier H.K
tai Plrc va ctia Hiép hoi Mién dich hoc va Di ung 1am
sang Australasian (ASCIA) tai Uc, noi ky nang dinh
lidu va thao tac 1am sang van 1a diém yéu pho bién trudc
dao tao [4], [6]. So sanh v&i nghién ciru ctia Gonzales-
Mancebo tai Tay Ban Nhanam 2017, mirc d6 nhan thirc
trudc dao tao trong nghién ctru nay 1a tuong duong (60-
65%) [5]. V& thai do, didu dudng thé hién tinh than tich
cuc v6i trén 80% ngudi tham gia dong ¥ hodc rat dong
¥ v6i cac phat biéu lién quan dén nhén thirc va trach
nhiém trong xu tri phan v€. Tuy nhién, mic do ty tin
va sin sang tham gia dao tao van con khong dong déu,
tuong tu nhan xét cua Poza-Guedes vé khoang chénh
giita nhan thirc va hanh vi thyc té [3]. Ty 1é thuc hanh
tdt trude tu van dat 85,6%, tuy cao hon mat béng chung
qudc té nhung van ghi nhan mot s6 15i sai k¥ thuat, nhu
chon sai vi tri tiém Adrenalin hodc chua xac dinh dung
lidu tiém, phu hop vé6i cac két qua cua Gonzales-
Mancebo va Dumeier H.K [5], [6].

Sau tur van, tat ca cac bién s6 déu cho théy su cai thién
c6 ¥ nghia thong ké. Ty 18 kién thirc tot ting tir 65,2%
1&n 87,6% (p = 0,005), dong thoi ty 16 tra 16i dung cac
cau héi cu thé nhu khai niém phéan vé€ (tang tir 67,2%
1én 83,1%), loai phan ing qua man (ting tir 65,7% lén
88,1%) va thudc diéu tri chinh (tang tir 70,2% 1én 97%)
déu tang dang ké. Ngoai ra, cac ndi dung nhu lidu lugng
Adrenalin, vi tri tiém, triéu ching phd bién hay tac
nhan thuong gap ciing cai thién 1o rét, voi muc ting 9-
25% va déu c6 ¥ nghia théng ké. Két qua nay phu hop
véi cac nghién ciu tr ASCIA (Uc) va hé théng e-
learning quéc té, noi ty 1¢ dat chuan kién thirc sau dao
tao tang tur 45-60% Ién 85-90% va duy tri sau thoi gian
dai [4].

Thai d6 cua didu dudng ciing c6 su thay ddi tich cuc rd
rét sau tu van. Ty 1¢ “rat dong y” véi cac phat biéu tich
cuc nhu “ung hd tu tudng nang cao nhan thirc phan v¢”,
“tyr tin xUr tri”, va “san sang tham gia dao tao” déu vuot
90%, trong d6 100% ngudi tham gia tu danh gia du tu
tin trong xtr tri phan vé. Diéu nay cho thiy khong chi
nang lyc nhan thirc ma yéu té tam 1y - hanh vi cling da
dugc cai thién dang ké sau can thiép. So sanh véi tong
hop cta Poza-Guedes (2021), noi mttc cai thién vé thai
d6 sau dao tao dao dong tir 15-25%, Kkét qua nghién ctu
cho thay hiéu qua tich cuc rd rang [3].

V& k¥ nang thuc hanh, ty 18 diéu dudng xir tri ding
phén vé tang tir 78,1% 1én 88,6% (p = 0,002); ty 1¢ chon
dung vi tri tiém Adrenalin tang tir 76,1% 1én 91% (p =
0,001); lwa chon dung lidu lugng Adrenalin tiém bap
tang tir 82,6% 1én 92,5% (p = 0,003). Tong ty 1& diéu
dudng duoc danh gia 14 co thuc hanh tot tang tir 85,6%
1én 94% (p = 0,03). Nhiing cai thién nay tuong duong
hodc vuot mirc tang 10-20% duoc ghi nhén trong cac
nghién ciru quoc té, khang dinh hiéu qua cua chuong
trinh tu van ngan han trong moi truong cip ctru khan
cap [6-8].

Tong thé, nghién ctru cho thdy rang viée tu van truc
tiép, thiét ké tap trung vao kién thirc ¢t 16i va thuc
hanh cu thé, c¢6 thé gitip nang cao toan dién nang luc xir
tri phan vé cho diéu dudng. Két qua nghién ctru khong
chi cung cép béng ching khoa hoc tai co sd, ma con co6
thé 13 co s& dé nhan rong mé hinh dio tao twong tu tai
cac bénh vién tuyén trung wong va dia phuong trong
thoi gian toi.

5. KET LUAN

Nghién ctru duge thyuc hién trén 201 didu dudng dang
cong tac tai Khoa Cap ciru, Bénh vién Trung wong
Quan doi 108 nam 2025. Trude can thiép, ty 1€ diéu
dudng co kién thirc tot dat 65,2%, thuc hanh dang dat
85,6%, va thai d¢ tich cuc chiém trén 80%. Sau khi thuc
hién tu van nang cao, cac chi sb cai thién 1o rét: ty 1&
kién thic t6t ting 1én 87,6% (p = 0,005), thyc hanh
dang dat 94% (p = 0,03), xtr tri dung phan v¢ dat 88,6%
(p = 0,002), va 100% diéu dudng ty danh gid du tu tin
trong xu tri phan v§.

Két qua nay cho thdy hiéu qua thiét thuc ctia can thiép

tu van trong nang cao kién thirc, thai do va ky nang xur

tri phan vé cho didu dudng tai co sd y té tuyén trung
uong.
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