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ABSTRACT

Objective: To describe the current status and analyze factors influencing outpatient management of
type 2 diabetes mellitus at My Tho city Health Center in 2025.

Materials and methods: A cross-sectional mixed-methods study involving 210 medical records and
10 in-depth interviews. Data were collected from January to September, 2025. Quantitative data were
analyzed using SPSS 20.0 software; qualitative data by thematic analysis.

Results: 100% patients had follow-up records; 87.1% had periodic glucose testing; 94.3% received
prescriptions per guidelines; 92.8% adhered to monthly visits. However, only 19% received
counseling on all three lifestyle aspects; 48.6% practiced self-monitoring. Key influencing factors
included staff shortages, lack of equipment, ineffective health communication, and passive patient
behavior.

Conclusion: While diagnosis and treatment activities were well implemented, health education and
self-monitoring remain limited. Reinforcement of the workforce, investment in equipment, chronic
disease management software, and patient education are essential.

Keywords: Type 2 diabetes mellitus, outpatient care, primary healthcare, health education, chronic
disease.
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TOM TAT
Muc tiéu: M6 ta thuc trang va phan tich mot s yéu té anh huong déq hoat déng quan 1y diéu tri
ngoai tru ngudi bénh dai thao dudng type 2 tai Trung tdm Y té thanh pho My Tho nam 2025.
Péi twong va phwong phép: Nghién ciru mé ta cit ngang, két hop dinh luong (210 hé so bénh an)
va dinh tinh (10 phong van sau). Thoi gian nghién ctru tir thang 1/2025 dén thang 9/2025. Phan tich
dinh luong st dung phan mém SPSS 20.0; dinh tinh theo phuong phap chu de.
Két qua: 100% nguoi bénh 6 ho so theo ddi; 87,1% dugce xét nghiém glucose méau dinh ky; 94,3%
dgqc ké don dtng phac do; QZ,S% tgﬁn thu lich tai khdm. Tuy nhién, chi 19% bénh nhan dugc tu van
déy du > 3 ndi dung thay doi 101 song; 48,6% co tu theo doi duong huyét tai nha. Cac yéu t6 anh
huong chinh gom: thi€u nhan lyc chuyén khoa, thiét bi khong day du, truyén thong chua hiéu qua,
nguoi bénh con thu dong.
Két luan: Hoat dong chin doép va diéu trj duoc thuc hiép tt, nh}rng tu \{én - giéo duc sirc khoe va
theo doi tai phé con han ché. Can tang cuong nhan luc, dau tu thiét bi, phan mém quan ly bénh man
tinh va truyén thong gido duc stc khoe.

Tir khoa: Dai thao duong type 2, quan ly diéu tri ngoai tra, tuyén y té co sa, gido duc sirc khoe, bénh

man tinh.

1. PAT VAN PE

bai thao duong type 2 1a mot bénh chuyén héa man tinh
phd bién, gy nhiéu bién chimg nguy hiém nhu tim
mach, than kinh, than va mét néu khong duoc kiém soat
t6t. Theo Lién doan Dai thao dudng Thé gidi, nam 2021
thé gidi co hon 537 tridu ngudi mic dai thao duong
(DTD) type 2 va con sb nay du kién s& tiép tuc ting
trong nhiing théap ky téi [6].

Tai Viét Nam, theo BO Y té, ti 1é mic bénh DTD dang
¢6 xu huéng gia ting déu déan, ddc biét tai cac do thi
[1]. Mic du cac co sO y té tuyén co s& da trién khai
quan 1y ngoai tra bénh DTD type 2, nhung hi€u qua con
chua d(“)ng déu, nhiéu noi thiéu nhan luc chuyén khoa,
trang thiét bi xét nghiém, thudc va hoat dong truyén
thong strc khoe chua hi€u qua [3].

Trung tdm Y té thanh phd My Tho la don vi da trién
khai quan ly BDTD type 2 ngoai tri tir nam 2013, tuy
nhién hién nay van gip nhiéu khé khan trong hoat dong
tu van, theo doi va hd tro nguoi bénh. Viéc nghién ciru
thyc trang va phén tich cac yéu té anh huong s& gop
phan cung cip co sé khoa hoc cho viée diéu chinh, hoan
thién mé hinh quan 1y bénh man tinh tai tuyén y té co

*Tac gia lién h¢

s¢. Chung toi thuc hién nghién ctru nay nham mo ta
thyc trang va phén tich mot s6 yeu t6 anh huong dén
hoat dong quan ly diéu tri ngoai trd ngudi bénh BTD
type 2 tai Trung tdm Y té€ thanh phd My Tho nam 2025.
2. POI TUQNG, PHUONG PHAP NGHIEN CUU
2.1. Thiét ké nghién ciru

Nghién ciru md ta cat ngang két hop phuong phap dinh
lugng va dinh tinh.

2.2. Poi twgng nghién ciru

- 210 hd so bénh 4n cua ngudi bénh DTD type 2 dang
diéu tri ngoai trd tai Khoa Kham bénh, Trung tim Y té
thanh pho My Tho tir thang 1/2025 dén thang 9/2025.

- 10 nguoi tham gia phong van sdu gdm: can bg y té
di€u tri, can bd lanh dao don vi va nguoi bénh.

2.3. Cé& miu nghién ciru

C& mau ap dung theo cong thirc tinh ¢& miu so sanh
mot ty 1&:n =75 _, , x p (1 - p)/d2.

Trong dé: N 1a s6 lugng ngudi bénh DTD type 2 can
cho nghién cuu; o la mirc y nghia thong ké (vei do tin
cay 95% c6 a = 0,05); Zi-a2 |2 gia tri thu dugc bang
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cach tra bang Z (v6i a = 0,05 ¢c6 Z = 1,96); p la ty 1€
nguoi bénh tai kham dinh ky dang hen (theo nghién ciu
ctia Luu Thi Thu Thuy vé thuc trang va cac yéu t6 anh
huong hoat dong quan 1y diéu tri bénh DTD type 2 tai
Phong kham Nai tiét, Bénh vién Da khoa Khanh Hoa,
p = 0,767 [5]); d 1a d6 chinh xac tuyét dbi, chon d =
0,06.

Ap dung vao cong thirc trén, tinh dwgc n = 191. Dy tri
khoang 15% nguoi bénh bo cudc hoac phiéu phong van
khong dat yéu cau, nén ¢& mau cho nghién ciru nay la
n = 220. Thyc té trong nghién ctu, chiing tdi phong van
duogc 210 nguoi bénh.

2.4. Cong cu thu thap sb liéu

Bang kiém trich xuét hd so bénh an, bang quan sét thyc
hanh chuyén mon va huéng dan phong van sau ban cau
trac.

2.5. Phan tich s6 liéu

S6 ligu dinh lugng duoc xir Iy bang phan mém SPSS
20.0, str dung thong ké mo ta, ty I¢ phan trdm. Dt li¢u
dinh tinh dugc xur ly bang cach phan tich chu de theo
cac mé hoa ndi dung phong van.

2.6. Pao dirc nghién ciru

Nghién ciru dugc Hoi dong Dao dire Truong Dai hoc Y
te Cong cong phé duyét. Tat ca nguoi tham gia duoc
giai thich muc dich va ty nguyén dong y tham gia
nghién ctu.

3. KET QUA NGHIEN CUU

Phén tich 210 hd so bénh an cho thdy phén l6n nguoi
bénh 1a nit (52,4%), do tudi trén 60 chiem 57,1%, thoi
gian mac bénh trén 5 ndm la 62,9%. Ty 1€ ngudi cd bao
hiém y t¢ (BHYT) dat 98,6% va 88,1% ngudi bénh
duoc ho trg di€u tri tai nha boi nguoi than.

3.1. Cac hoat ddng quan Iy diéu tri ngoai tri

Bdng 1. Hoat dong kham phdt hién DTD (n = 210)

Bing 2. Hinh thirc cdp phit thuéc diéu tri (n = 210)

Hinh thirc n %
K& don va nhan thuéc mién phi 8 38
Ké don va tu mua thudc 3 1,4
K& don va nhan thuéc BHYT 199 94,8

Nhdn xét: Phan 16n ngudi bénh dugc ké don va nhan
thuc thong qua BHYT (94,8%), cho thdy hé thong
BHYT dong vai trd chii dao trong diéu tri ngoai tra.
Mot nguoi bénh chia sé: “T6i co BHYT nén ph?m 16n
dugce nhan thudc mién phi, chi c¢6 vai loai phai mua
ngoai...” (phong van sau nguoi bénh 3).

Bing 3. Tudn thii diéu tri bang thuoc (n = 210)

Hanh vi dung thuéc n %
Duﬂng:thuﬂoc h,ang Angax theo 193 91.9
chi dan cuacan bo y té
Dung thudc hang ngay 5 24
khong theo chi dan ’
Chi dung thuéc khi c6 biéu

o . 12 57
hién tang glucose mau

Nhdén xét: Ty 1& nguoi bénh dung thude ding chi din
cia can by y té rat cao (91,9%), tuy nhién van con mot
sO truong hop khong déu. “C6 nhimg lic quén uong
thudc... thiy khoe thi bo thudc vai ngay” (phong van
sau nguoi bénh 1). Chi 5,7% nguoi bénh tu y dung
thudc khi ¢6 triéu chung ting glucose mau.

Bing 4. Truyén thong thay déi 16i song (n = 210)

S6 bién phap thay déi 16i séng n %
< 3 bién phap 170 81,0
> 3 bién phép 40 19,0

Nhdn xét: Chi 19% ngudi bénh duoc truyén thong > 3
bién phap thay doi 161 song. Can bo y t€ chia sé: “Giao
duc suc khoe c6 nhung chua day du do phong kham

dong...”

(phéng van sau can bo y té 2). Lanh dao khoa
cho biét: “Co chuong trinh trén dai truyén hinh...
nhung chua du tan suat” (phong van sau lanh dao

N@i dung n %
Khai thac tri¢u ching 1am sang 102 48,6
Khai thac tién sir gia dinh vé DTD | 108 | 51,4
Tim mach 94 44 8
Gisi Th;:in - tiét niéu 58 27,6
thigu | Thankinh 14 6,7
chuyén | Mmit 13 6,2
khoa  I\hac 5 | 24
Khong giai thi¢u 26 12,4

Nhdn xét: Ty 1é khai thac tién st gia dinh va triéu chimg
1am sang khi phat hién bénh con thap (khoang 50%).
12,4% nguoi bénh khong duoc gidi thiu chuyén khoa
hodc chi dugc gidi thiéu han ché, chu yéu la tim mach
(44,8%). “Ngudoi bénh cha yéu dén khi c6 triéu ching
o rét... tu van hay gidi thiéu chuyén khoa chi thuc hién
khi ¢6 ddu hiéu bién ching” (phong van sdu bac si
kham va diéu tri).

khoa).
Bing 5. Nji dung tw vin ciia cdn b y té (n = 210)
Noi dung tw vain n %
Ché d¢ an 159 75,7
Dung thubc 23 11,0
Hoat dong thé luc 2 1,0
Tu kiém tra glucose mau 8 3,8
Khém strc khoe dinh ky 18 8,6
e | me | e

Nhgn xét: Tu van chu yéu tap trung vao ché do an
(75,7%), trong khi cac ni dung nhu hoat dong thé Iy,
tur kiém tra glucose mau va kham dinh ky duoc dé cap
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rat it (< 10%). Tuy nhién, phan 16n ngudi bénh cam
nhan tu van 13 1& rang (99%). “Kham qua tai nén khong
du thoi gian tu van toan dién” (phong Van sau bac si
kham va dleu tri). Nguoi bénh néi: “Tu van con hon ca
thudc bo...” (phong van sau ngudi bénh 2).

Bing 6. Hoat dong theo doi diéu tri PTD (n = 210)

Noi dung n %

Pugc hoi vé tac
dung phu cta thuoc

Khong dugc hoi 45

165 78,6

21,4

Nhdn xét: Chi c6 78,6% nguoi bénh dugc hoi vé tc
dung phu cta thudc, didu nay cho thiy sy thiéu dong
b trong theo doi diéu tri. “Bi chong mit sau udng
thudc. .. khong ai hoi nén toi ciing khéng néi” (phong
van sau nguoi bénh 4).

Bing 7. Ghi chép két qud xét nghiém vao soé theo doi
(n=210)

Ndi dung Tan sé Ty 18 (%)
Co ghi chép 102 48,6
Khéng ghi chép 108 51,4

Nhdn xét: Ty 1& ghi chép két qua xét nghiém vao sb
theo ddi chi dat 48,6%, anh hudng dén hi€u qua giam
sat va diéu chinh diéu tri.

Bing 8. Theo dii glucose mdu tai co' sé'y té (n = 210)

Tan suat theo doi Tansé | Ty I (%)
Mai lan tai kham déu kiémtra | 184 87,6
K‘Ahong phal_xmol lan tai kham 26 12.4
déu duoc kiém tra

Nhdn xét: Pa sb nguoi bénh (87,6%) duoc kiém tra
glucose mau trong moi lan tai kham, phan anh tot viéc
giam sat chi so glucose mau tai co so'y té.

Bdng 9. Tw theo doi glucose mdu tai nha (n =210)

Hanh vi Tan so | Ty 1§ (%)
Co\thlet bi do glucose mau tai 29 138
nha
Khéng c6 thiét bi 181 86,2
Co6 do thuong xuyén tai nha 20 9,5
Kh(fng do hf)élc do khong 190 90,5
thuong xuyén

Nhdn xét: Ty 18 ngudi bénh c6 thiét bj do glucose mau
tai nha con thap (13,8%) va chi 9,5% thuc hién do
thuong xuyén, cho thiy kha ning tu theo ddi tai nha
con rat han ché. “May do duong huyét mic ldm... doi
tai kham” (phong van sau ngudi bénh 5).

Két qua nghién ctru cho thiy hoat dong quan 1y diéu trj
ngoai tra ngudi bénh DTD type 2 tai Trung tim Y té
thanh phd My Tho dugc thuc hién tuong ddi tét & cac
khau sang loc chan doan, tai kham dinh ky va cip phat
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thudc (ty 1é thuc hién trén 90%). Tuy nhién, cac hoat
dong truyen thong thay doi hanh vi stc khoe va theo
ddi chi sb tai nha con nhiéu han ché. Pic biét, chi
13,8% ngudi bénh c6 thiét bi do glucose tai nha va chua
dén 10% thyc hién do thuong xuyén. Ty 1¢ ghi chép chi
sd xét nghiém con thip (48,6%), 1am giam hiéu qua
giam sat diéu tri lau dai. Nhiing két quéa nay cho théy
can co giai phap dong bd dé nang cao chat lugng tu van,
tang cudng truyén théng gido duc strc khoe va ho tro
nguoi bénh trong ty theo doi tai nha, dac biét ¢ tuyen y
té co s, dong thoi cho thdy hoat dong chin doan va
diéu tri dugc thyuc hién kha day di. Tuy nhién, mang tu
van giao duc stic khoe va theo ddi chi sb tai nha con
han ché, cho théy chua dam bao tinh toan dién trong
quan ly bénh man tinh.

3.2. Cac yéu t6 anh huwéng dén hoat dong quan ly
diéu trij

Phaén tich dinh tinh tir 10 cudc phong van sau cho thay
cac yéu to anh hudong dén hi€u qua quan ly diéu tri PTD
type 2 tai Trung tam Y t€ thanh pho My Tho bao gom:

- Nhan lyc: thiéu bac si chuyén khoa noi tiét, khbi
luong cong viée cao khién can bd y té khong du thoi
gian tu van k§ cho ngudi bénh. “Chung t6i phai kham
gin 80 nguoi bénh mdi budi, khong du thoi gian dé tu
van k§” (phong vén sau bac si diéu trj).

- Trang thiét bi: Trung tdm Y té thanh phd My Tho chua
dugc trang bi day du céac thiét bi xét nghiém nhanh nhu
HbAlc, may do duong huyét tai chd, may do vi
albumin niéu... Muén kiém tra chi sb chuyen sau thi
phai gii 1én tuyen trén, mat nhiéu thoi gian” (phong
van sau can bo y té 1).

- Truyén thong va gido duc strc khoe: chua c6 phong tu
van riéng, hinh thirc truyén thong chu yéu 1a phat to roi,
khong c6 chuong trinh truyén thong dinh ky.

- Co che phéi hop tuyen viée chuyen tuyén, lién hé
gifta tuyén tinh va tuyén co s con thiéu thong sudt.

- Nguoi bénh: nhidu ngudi bénh con co tam 1y chu
quan, trinh d6 hoc van thap, phu thudc vao ngudi than
nén viéc theo doi va ty cham soc bénh chua chu dong.
“T6i khong biét nhiéu vé bénh, chi nghe theo bac si va
ngudi nha thoi” (phong van sau ngudi bénh 6).

Nhiing yeu t trén anh huéng tryc tiép dén kha ning
tuan thu diéu trj va kiém soat duong huyet lau dai cua
nguoi bénh, tinh hé thong trong khau chan doan va diéu
tri tai co so, nhung df”)ng thoi cho the”iy su thiéu hut
nghiém trong trong hoat dong tu van, gido duc sirc khoe
va theo ddi lau dai.

4. BAN LUAN

Két qua nghién ctru cho thdy hoat dong quan 1y diéu tri
ngoai tri cho nguoi bénh BDTD type 2 tai Trung tAm Y
té thanh phd My Tho dugc t6 chtc kha bai ban & cac
khau sang loc, chan doan, ké don thudc va hen tai
kham. Ty 1€ thuc hién ding quy trinh chuyén mon dat
muc cao, trong do6 co dén 94,3% nguoi bénh duoc ké
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don dung phac do diéu tri, 92,8% tuan thi lich tai kham
dinh ky va 87,1% dugc kiém tra glucose mau mdi lan
tai kham. Nhiing con sé nay phan anh tinh hé thong,
kha nang tiép can va mirc do tudn thu diéu tri twong ddi
tbt ciia nguoi bénh tai tuyén y té co so.

Tuy nhién, khi phan tich sau hon vao céc hoat dong hd
tro nhu tu van giao duc stc khoe, thay ddi hanh vi va
theo ddi chi sd tai nha, von 1 nhiing yéu t6 quan trong
trong quan ly bénh man tinh, thi két qua cho thiy con
nhiéu han ché dang luu y. Chi 19% nguoi bénh duge
truyén thong > 3 noi dung thay ddi 16i song (an udng,
luyén tép, tu theo doi glucose mau), va chi 9,5% nguoi
bénh c6 hanh vi do duong huyét thuong xuyén tai nha.
Day 1a ty 16 thip, dit ra canh bao vé sy thiéu toan dién
trong quan ly ngoai tra bénh DTD type 2.

Theo khuyén céo cta Hiép hoi DPTD Hoa Ky (2024),
quan 1y bénh DTD can phai tiép can theo md hinh da
chiéu, bao gom: (1) Kiém soat dudng huyét bang thudc;
(2) Piéu chinh 16i sdng; (3) Tu quéan 1y bénh tai nha; va
(4) Theo ddi dinh ky cac bién ching [6]. Viéc chi tap
trung vao cip phat thuéc ma thiéu su hd tro hiéu qua
trong thay doi hanh vi ngudi bénh s& din dén thit bai
trong kiém soat lau dai va gia ting nguy co bién ching
[7]. Pay la diéu di dugc minh chimg trong nghién ctru
ctia Nguyén Hong Chuong (2023) tai thanh phd Ho Chi
Minh, khi cho thay sy khac biét rd rét vé HbAlc giita
nhém bénh nhan duge tu van thuong xuyén so voi
nhom khong duoc hd trg hanh vi [3].

Phan tich dinh tinh trong nghién ctru nay giup lam ro
hon céc rao can trong qua trinh trién khai hoat dong
gido duyc strc khoe. Thir nhit 1a thiéu nhan luc chuyén
khoa. Mot bac si chia sé: “MJ&i budi chung toi phai
kham 70-80 ngudi bénh, khong con thoi gian dé tu van
ky”. Piéu nay phu hop vai khao sat ciia TS chirc Y té
Thé gidi tai cac nudc thu nhap trung binh, trong d6 ghi
nhan hon 60% can bd y té tuyén co s& cho biét thoi gian
kham trung binh cho m6i bénh nhan dudi 10 phut [8].

Thoi gian tiép xtic ngan lam giam kha nang xdy dung
mdi quan h¢ tin tuong véi ngudi bénh, mot yéu t6 then
chét dé thay d6i hanh vi stc khoe.

Thr hai 1a thiéu phuong tién hd trg ty quan 1y bénh. Chi
13,8% nguoi bénh c6 thiét bi do duong huyét tai nha va
phan 16n khong sir dung thudng xuyén do gi4 thanh cao
hodc thiéu hudng dan st dung. Mot nguoi bénh noi:
“May do duong huyét mac lam. .. doi tai kham rdi do
luén”. Pay la thyc trang phé bién, dac biét tai cac
tinh/thanh phd c6 thu nhap trung binh hodc thap. T
chirc Hop tac va Phat trién Kinh té (2018) ciing khang
dinh ring viéc khong co thiét bi do duong huyet ca
nhan 12 mot trong nhimg nguyén nhan chinh din dén
that bai trong tyr quan 1y bénh man tinh [9].

Thir ba 12 hé thdng truyén thong - gido duc sirc khoe
chua hiéu qua va thiéu tinh hé théng. Truyén théng
hién nay tai co so chii yéu 1a hinh thire phét to roi hodc
thdng béo trén loa phat thanh khong thuong xuyén.

Viéc thiéu cic mé hinh tu vAn sirc khoe riéng biét,
khong gian tu van riéng, va chuong trinh gido duc dinh
ky lam giam hiéu qua tiép nhan thong tin. Mot can bo
y té chia sé: “Hién chua c6 phong tu véan riéng cho
ngudi bénh man tinh, nén moi hudng dan chi 1ong ghép
khi kham bénh”.

Bén canh yéu t6 h¢ thong, cac yéu tb lién quan dén
ngudi bénh ciing gép phin quan trong vao hiéu qua
diéu tri. Phong van sau cho thay nhiéu ngudi bénh con
thu dong, it chi dong tim hiéu thong tin bénh tat va phu
thudc hoan toan vao nguoi than. Mot bénh nhan néi:
“To6i chi nghe theo bac si va ngudi nha thoi, khong ranh
bénh nay”. Trinh d6 hoc van thép, thoi quen an uéng )
hiru va thiéu kién thirc cham séc stc khoe 14 nhing rao
can can dugc can thiép bang cac chuong trinh gido duc
strc khoe phti hop véi dic diém dia phuong.

Céc nghién ctru trong nude tai Thira Thién Hué (VO
buc Toan, 2022) va Khanh Hoa (Lwu Thi Thu Thuy,
2018) ciing chi ra rang hiéu qué diéu tri bénh DTD tai
tuyén co s phu thudc rat 16n vao kha ning to chirc
truyén thong giao duc strc khoe, két hop giita di ngil y
té v6i gia dinh va cong dong [4-5].

Tru6e nhitng thyc trang ndy, nhiéu td chirc qudc té nhur
T4 chirc Y té Thé gi6i, Lién doan Pai thdo duong Thé
gidi, Hiép hoi DTP Hoa Ky déu nhin manh tam quan
trong cua mo hinh quan ly bénh man tinh tich hop,
trong d6 bao gdm: ting cuong dio tao lién tuc cho can
bo y té, ing dung phin mém theo ddi bénh man tinh
(nhu eCDS, iHealth), phan cong can by chuyén trach
phu trach tu van dinh ky, to chire cac 16p gido duc bénh
nhan va nhém hd trg cong ddng [6-8].

Tom lai, mac du Trung tdm Y té thanh phé My Tho da
dat dugc nhiing két qua kha | quan trong cac hoat dong
chuyén mén diéu tri, song van ton tai khoang trong 16n
& mang tu van, gido duc strc khoe va hd trg nguoi bénh
tu cham soc. Néu khong duoc cai thién, day s¢ 1a diém
yéu kéo dai, anh huong dén hiéu qua klem soat bénh
lau dai. Viée dau tu vao cac yéu té “mém” nhu nhan
luc, truyén thong, hé thong quan ly thong tin khong chi
mang lai hiéu qua diéu tri tt hon ma con tiét kiém chi
phi y té nhd giam bién ching va nhédp vién khong can
thiét.

5. KET LUAN

Hoat dong quan 1y diéu tri ngudi bénh DTD type 2 tai
Trung tim Y té thanh phd M§ Tho da thyc hién tdt cac
budc chan doan, diéu tri va hen tai kham. Tuy nhién,
van con han ché trong gi4o duc strc khoe, ghi chép theo
ddi va truyén thong tu van thay ddi hanh vi ngudi bénh.
Can thiét ké lai m6 hinh quan Iy tich hop véi sy dau tu
dong bo vé nhan Iyc, thiét bi va hé thong thong tin y té.
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