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ABSTRACT

Objective: This study aims to assess the current status and identify key factors influencing the
demand for healthcare services within the family medicine model in Thai Nguyen city in 2024.

Method: 425 residents of Thai Nguyen city participated in a cross-sectional descriptive study.

Results: According to the family medicine model, 41.6% of persons have health care needs. Good
service quality (37.9%) and good service costs (45.2%) are the most prevalent reasons for seeking it.
The most commonly cited reason for non-participation in the model is its relative novelty and limited
public awareness (40.3%). The family medicine model identifies several elements influencing health
care demand: income and education levels, the pursuit of high-quality services, favorable perceptions
of medical staff, affordability, and apprehension towards novel and unconventional models.

Conclusion: Family medicine is an essential part of the health system, and in order to better meet
the medical requirements of the community, efforts must be made to raise public knowledge of it and
support its expansion and replication.
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TOM TAT
Muc tiéu: Mo ta thyc trang va mot sb yé}l td lién quan t6i nhu cau cham soc strc khoe theo mé hinh
y hoc gia dinh cua nguoi dan ¢ thanh pho Thai Nguyén nam 2024.
Phwong phap: Nghién ciru m6 ta cit ngang trén 425 ngudi dan tai thanh phd Thai Nguyén.
Két qua: Ty 1¢ nguoi dan c6 nhu cau chim soc strc khoe theo md hinh y hoc gia dinh 1a 41,6%. Ly
do mong mudn pho bién la gia ca phuc vu t6t (45,2%) va chat luong phuc vu t6t (37,9%). Ly do
khong tham gia m6 hinh thuong gap nhét la do m6 hinh con xa la, chwa ph6 bién (40,3%). Nhiing
yeu to li€n quan toi phu cau cham soc surc khée theo mo hinh y hoc gig dinh 1a trinh d6 hoc van, mirc
thu nhép, mong muon chat luong dichvvu ‘gét, thai d nhan vién y t€ tot, gia ca phu hop voi muc thu
nhép va e ngai mo hinh xa la, chua pho bién.
Két luan: Y hoc gia dinh c6 vai tro quan trong trong h¢ thdng y té, do vay can c6 cac bién phap néang

cao hiéu biét cho nguoi dan, thic day su phat trién va nhan rong mé hinh y hoc gia dinh dé dap ung
t6t hon nhu cau cham séc sire khoe ciia cong dong.

Tir khoa: Y hoc gia dinh, bac s1 gia dinh.

1. PAT VAN PE

Trong bbi canh nhu cau cham soc ste khoe ciia ngudi
dan ngay cang c6 xu hudng tang cao, viéc phat trién mod
hinh y hoc gia dinh (YHGD) hudng t6i cung cap dich
vu y té toan dién va lién tuc 1a diéu can thiét tai cac
thanh phd 16n nhu thanh phd Thai Nguyén. M6 hinh
YHGD khong chi giup gidam tai lugng bénh nhan tai
cac bénh vién ma con cai thién chat luong cham soc
stre khoe tai co s0, dac biét la trong bdi canh cac van
dé y té dang ngay cang phurc tap va da dang.

Mot s6 nghién ctru trén thé gioi da cho thdy mo hinh
phong kham YHGD c6 thé dap ung ting cuong chét
lwong cham soc y té cho sirc khoe ngudi dan [1-2]. Tai
Viét Nam, mdt nghién ctru dugc thuc hién trén 7 tinh,
thanh phd giai doan 2010-2012 nham danh gia thuc
hanh cuia cac bac si chuyén khoa I YHGD voéi bac si
tuyén y té co s khong c6 chuyén mén vé YHGD cho
thdy bac si gia dinh danh nhiéu thoi gian dé thao luan
chan doén va diéu tri v&i bénh nhan hon so véi bac si
khong dugc dao tao YHGD, su khac biét nay c¢6 y nghia
thdng ké voi p < 0,05 [3]. Nam 2017, Ninh Thi Dung
nghién ctru chét lvong dich vu YHGD tai xa BDong Anh,
cho thay nhu cau chim soc sirc khoe ban dau ting, du
co so vat chit khong duogc cai thién va nhan lyc chua
duoc danh gia cao [4].

*Tac gia lién hé

Mic dit dem lai nhiéu loi ich cho cong ddng, nhung day
van 1a mot mé hinh xa la ddi v6i nguoi dan. Theo tim
hiéu cuia chiing t6i, hién nay nhirng nghién ctru, dit liéu
vé cha dé nay tai Viét Nam con han ché, dac biét la &
Thai Nguyén. Diéu nay dit ra cau hoi: “Nhu ciu chim
soc suc khoe theo mo hinh YHGD ctia nguoi dan tai
thanh phd Thai Nguyén nhu thé nao?”, “Nhiing yéu to
nao anh hudng toi nhu ciu nay ciia ngudi dan tai thanh
phd Thai Nguyén?”. Xuét phat tir thyc té va nhiing cau
hoi nay, dé tai “Thyc trang nhu cau cham soc sirc khoe
theo m6 hinh YHGP ciia ngudi dan & thanh phd Thai
nguyén nam 2024” dugc thuc hién véi myc ti€u: mo ta
thuc trang va mot s6 yéu t6 lién quan t6i nhu cau cham
soc stc khoe theo mé hinh YHGD cua nguoi dan &
thanh phd Thai Nguyén nam 2024.

2. POI TUQNG, PHUONG PHAP NGHIEN CUU
2.1. P6i twong nghién ciru

Ngudi dan tir 18 tudi tré 1én dang sinh sng va 1am viée
trén dia ban thanh ph6 Thai Nguyén nim 2024.

- Tiéu chuén lua chon: sinh séng va lam viéc tir 6 thang
tré 1én tai cac x4, phuong trén dia ban thanh phd Thai
Nguyén, tu nguyén va hgp tac tham gia nghién cuu.

- Tiéu chuén loai trir: ¢ céac rdi loan vé tim than hodc
khong c6 kha nang tra 101 cau hai.
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2.2. Dia diém va thoi gian nghién ctu

- Dia diém nghién ctru: thanh phd Thai Nguyén, tinh

Thai Nguyén.

- Thoi gian nghién ciru: tir thang 4/2024 dén thang

4/2025.

2.3. Phwong phap nghién ciru

- Thiét ké nghién ctru: mo ta cit ngang.

- C& mau dugc tinh theo cong thic:
n=27%xpx(1-p)d*

Trong do: n la ¢ rn?u} t6i thiéu can nghién ctru; Zi.n

1a hé s0 tin cdy voi s0 tin cdy 95%; p = 0,326 la ty 1¢

nguoi bénh mudn dugc cham soc stic khde theo md

hinh YHGD trong nghién ciru cuia Phan Kim Huynh va

cong su [5]; d = 0,05 (1a sai so tuyét doi).

Theo cong thirc trén, tinh dugc ¢ mau t6i thiéu 1a 338

nguoi dan, lay thém 10% d€ tang do tin cay la 372

nguol. Thyc t€ nghién ctru nay da thu thap dugc 425

doi tugng tham gia nghién cuu.

- Chon mau: pghién cuu thuc hién chon chu dich tai 5

x@/phuong, gom 1 phuong trung tdm va 4 xa/phuong

dai dién cho 4 huéng Dong, Tay, Nam, Bac cua thanh

phf”), v6i 85 nguoi dan dugce khégo sat tai moi khu vuec.

Mau nghién ctru dugce chon ngau nhién theo phwong

phép quay cd chai va cong lién cong. Didu tra bat dau

tu cong tram y té, di chuyen theo huong quay co chai

va tlep tuc dén cac ho lién ké cho dén khi du c& mau.

Dbi tuong nghién ctru la chu ho tir 18 tudi trd 1én, co

mat tai thoi diém khao sat.

2.4. Bién s6 chi s6 nghién ciru

- Pic diém chung cua Qc”')i tuong nghién ctru: tudi, gioi,

dan tdc, trinh d§ hoc van, thu nhap hang thang.

- Nhu cau cham séc stc khoe cua dbi tuong tham gia

nghién ciru: ty 1¢ mudn tham gia cham soc suc khoe

theo m6 hinh YHGD, lo lang khi tham gia mo hinh...

- Méi lién quan giita mot sd yéu t6 v6i nhu c:;iu cham

soc stc khoe theo md hinh YHGD cua doi tugng

nghién cuu.

Ky thuét thu thap’sc") liéu: moi nguoi dan dugc phong

van bang mdt phiéu hoi duge xay dung san.

2.5. Phuong phap xir 1y s6 liéu

- 86 liéu dugc lam sach va nhap ‘béng phan mém
Epidata 3.1, dugc xur Iy bang phan meém SPSS 25.

- MO ta cac bién s0, chi s6 bang tan so, ty 1€ phan tram.

- So sanh su khac biét cua hai ty 1¢ ding kiém dinh Chi
binh phuong.

2.6. Pao dirc nghién ciru

- Pbi tugng didu tra dong y tham gia nghién ciru.

- Céc s6 liéu chi phuc vu cho muc dich nghién ctru va
thong tin ca nhan dugc bao mét hoan toan.

- Nghién ctru d3 dugc théng qua Hoi dong Dao dic
Truong Pai hoc Y Dugc Thai Nguyén.

3. KET QUA NGHIEN CUU

3.1. Thuec trang nhu ciu chim séc sirc khoe theo mod
hinh YHGD cia ngudi din & thanh pho Thai
Nguyén nam 2024

Bing 1. Pdc diém nhin khiu hoc ciia doi twong
nghién ciru (n = 425)

Pic diém S6 lwong | Ty 18 (%)
. Nam 169 39,8
Giéi
Nir 256 60,2
A Kinh 339 79,8
Dan toc
Khac 86 20,2
Phan loai | €0 4 0,9
ho ngheo | Khong 421 99,1
< Trung hoc pho 125 294
Trinh do |thong ’
hoc van 5
0 > :Frung hoc phd 300 70.6
thong
<3 triéu
ddng/thang 159 374
Mitrc thu |3-5 triéu
nhép ddng/thang 14 26,8
> 5 triéu
ddng/thing 152 1 358

Trong 425 d6i twong tham gia nghién ctru, nir gidi
chiém ty 1€ 60,2% cao hon so vdi nam gigi. Dan tdc
Kinh chiém ty 1& nhidu nhét 14 79,8%. Ty 1& hd nghéo
chi chiém 0,9%. Pa s6 ddi twgng co trinh d6 hoc van tir
trung hoc pho thong tré 1én véi ty 1& 70,6%, con lai 1a
duéi trung hoc phd thong (29,4%). Mirc thu nhap cia
dbi tuong nghién ctu ting muoc dudi 3 tridu
dong/thang, tir 3-5 tridu dong/thang va trén 5 tridu
dong/thang twong ung ty 18 37,4%, 26,8% va 35,8%.

Khéng,
58.4%

Biéu a6 1. Nhy cédu cham séc sirc khée theo YHGD
ciia doi twong nghién ciru (n = 425)
Co6 177 dbi tuong (41,6%) tham gia nghién ctru ¢6 nhu
cau dugc cham soc strc khoe theo md hinh YHGD,
nhom con lai 248 d6i tuong (58,4%) khong c6 nhu cau.
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Khac T 7.3%
Thai d6 phuc vu [0 7.3%
Chat lwong phyc vy [ 37.9%

Gid ca phye vu - [ 45.29%

0 10 20 30 40 50

Biéu do 2. Ly do mong muén dwoc chim séc sivc khée theo mé hinh YHGD (n=177)

Trong 177 d6i twong muén dugc cham soc ste khoe theo m6 hinh YHGD, 1y do mong mudn phé bién thudng
gap la gid ca phuc vu t6t (45,2%) va chat lugng phuc vu t6t (37,9%). Thai d6 phuc vu va nhiing 1y do khac (muon
st dung thtr, dugc thanh toan bao hiém) it gap hon déu chiém ty 1¢ 7,3%.

Kho khan khi chuyén tuyén [0 5.2%
Chét lugng dich vu khong dam bao [T 11.3%
Ngudn Iyc khong dam bao [ 11.3%
Gia dich vu cao [ 22.29%
BHYT khong chi tra [N 23.4%

M3 hinh qua xa la, chua ph bién - I 40.3%

0 5 10 15 20 25 30 35 40 45

Biéu d6 3. Ly do khong muén tham gia chim séc sirc khée theo mé hinh YHGD (n = 248)

Trong 248 ddi tuong khong rpuén tham gia chdam soc stc khoe theo md hinh YHGD, 1y do phd bién nhét 1a mo
hinh qua xa la la chua pho bién (40,3%), ly do it gap nhat 1a kho khan khi chuyén tuyén (5,2%).

3.2. Mt s6 yéu t6 lién quan téi nhu ciu chiim séc strc khoe theo mé hinh YHGD ciia doi twgng nghién ciru

Bing 2. Mt s6 yéu té nhin khiu hoc lién quan téi nhu cau chéim séc sicc khée theo mé hinh YHGD ciia déi
twong nghién ciru

Nhu ciu chim séc strc khoe theo mé hinh YHGD
Pic diém Co Khong p
S6 lwong | Ty 18 (%) | S6lwong | Ty 18 (%)
o Nam (n = 169) 66 39,1 103 60,9
Gioi 0,378
Nir (n = 256) 111 434 145 56,6
Kinh (n = 339) 137 40,4 202 59,6
Dan toc 0,306
Khac (n = 86) 40 46,5 46 53,5
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Nhu ciu chim séc strc khoe theo mé hinh YHGD
Dic diém Co Khong p
So lwong | Ty 18 (%) | Sélwong | Ty 1& (%)

Phan loai |Khong (n=4) 2 50,0 2 50,0 1.000%
hd nghéo | Co (n=421) 175 41,6 246 58,4 ’
Trinh &6 | = Trung hoc phd thong (n = 300) 139 46,3 161 53,7
hocvén < Trung hoc phd théng (n = 125) 38 30,4 87 69,6 0,002
Mirc thu | 3 triéu dong/thang (n = 266) 158 59,4 108 40,6
nhap < 3 triéu dong/thang (n = 159) 43 27,0 116 73,0 <0.001

Ghi chu: *Fisher’s Exact Test.

Nhirng yéu t6 nhan khiu hoc c6 mébi lién quan c6 ¥ nghia thdng ké t6i nhu ciu chim soc sirc khoe theo mé hinh
YHGD ctia doi twong nghién ciru 1a trinh d6 hoc van va mirc thu nhap (p < 0,05).

Bing 3. Myt sé yéu t6 mong muén lién quan téi nhu cau chim séc sicc khée theo mé hinh YHGD ciia doi
twong nghién ciru

Nhu cu chim séc sirc khée theo mé hinh YHGD
Yéu t6 mong mudn Cé Khong p
Solwgng | Ty1é (%) | S6lwong | Ty 1§ (%)
Chét luong dich Co6 (n=170) 67 95,7 3 4,3 <0.001
vy tot Khéng (n = 355) 110 31,0 245 69,0 ’
Thai d6 cia nhan | €6 (n =15) 13 86,7 2 13,3 <0.001
vién y t& tot Khéng (n = 410) 164 40,0 246 60,0 ’
Gia ca dich vu Co (n=95) 80 84,2 15 15,8 <0.001
hop 1y Khéng (n = 330) 97 29.4 233 70,6 ’

Nhiing dbi tuong cd6 mong mudn chat lugng dich vu tdt, thai dd nhan vién y té tdt, gia ca hop 1y co ty 1€ tham gia
cham soc stric khoe theo md hinh YHGD cao hon so véi nhém con lai, su khac biét co6 y nghia thong ké véi p <

0,05.

Bing 4. Mjt s6 yéu té lo ling lién quan téi nhu cau chim séc sirc khée theo mo hinh YHGD ciia doi twong

nghién cuu (n =425)

Nhu ciu chiim séc sirec khée méd hinh YHGD
Yéu to Khong Co p
S6 lwgng | Ty 1& (%) | SO lwong | Ty 18 (%)
Khong dugc chi tréd bao hiémy |Co (n = 88) 58 65,9 30 34,1 0.106
te Khoéng (n = 337) 190 56,4 147 43,6 ’
o C6 (n=105) 55 52,4 50 47,6
Gia ca dich vu cao 0,152
Khoéng (n = 320) 193 60,3 127 39,7
, : . C6 (n = 30) 13 433 17 56,7
Kho khan khi chuyén tuyén - 0,083
Khong (n = 395) 235 59,5 160 40,5
Nguén lyc phong kham YHGD | €6 (n = 53) 28 52,8 25 47,2 0.383
khong dam bao chat lugng Khong (n=372) 220 59,1 152 40,9 ’
Chét luong dich vu kham chita | CO (n =49) 28 57,1 21 42,9 0.855
bénh khong dam bao Khong (n = 376) 220 58,5 156 41,5 ’
M6 hinh qua xa la, khong pho |Co (n=154) 100 64.9 54 35,1 0.038
bién Khong (n=271) 148 54,6 123 454 ’
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Nhirng dbi tugng thdy mé hinh qua xa la, khong phd
bién c6 nhu cau chim soéc sic khoe theo md hinh
YHGD thap hon so v6i nhom con lai, sy khac biét co ¥
nghia thong ké voi p < 0,05.

4. BAN LUAN

Nghién ctru dugc thuc hién trén 425 ddi tuong tai thanh
phd Thai Nguyén c6 ty 1é nit gidi 1a 60,2% cao hon so
v6i nam gidi (39,8%). Dan toc Kinh 1 dén toc phd bién
nhét véi ty 1¢ 79,8%. Ty 1& ho nghéo chi chiém 0,9%.
Pa s6 ddi tuong co trinh d6 hoc van tir trung hoc phé
thong trd 1én véi ty 18 70,6%. Mirc thu nhép cia ddi
tugng nghién cou theo tung muc dudi 3 tridu
dong/thang, tir 3-5 tridu dong/thang va trén 5 tridu
dong/thang twong tmg ty 1& 37,4%, 26,8% va 35,8%.
Nhitng dic diém nhan khau hoc nay hoan toan phii hop
v6i dic diém kinh té, van hoa, xa hoi clia ngudi dén tai
thanh ph6 Thai Nguyén 1a mot tinh trung du mién nii.
Nir gi6i chiém ty 1¢ cao hon nam gi6i boi thoi gian
phong van ctia nhom nghién 1a tir 7 gio sang toi 17 gio
chiéu 1a thoi gian lam viéc hanh chinh nén da s6 cac
cht ho gia dinh tham gia phong vén 14 nir gi6i lam nghé
noi tro.

Ty 1& d6i tugng nghién ctru ¢6 nhu cau chiam sdc sirc
khoe theo mé hinh YHGD 14 41,6%. Nhirng 1y do phd
bién khién cho d6i tuong da timg tham gia chim séc
strc khoe theo md hinh bac si gia dinh va c6 mong mudn
dugc cham soc sirc khoe theo m6 hinh nay 1a gia ca
phuc vu phu hop v6i kha nang kinh té (45, 2%) va chat
luong phuc vu tot (37,9%). Nguoc lai, trong sO nhiing
dbi twong khong mudn tham gia st “dung dich vu cham
soc stre khoe theo YHGD, 1y do phd bién nhét 1a do mo
hinh nay con qua xa la, chua pho bién (40,3%). Nghién
ctru ctia Phan Kim Huynh va cong su tai Tién Giang c6
ty 18 ngudi dan mong mudn duoc tham gia cham séc
strc khoe theo mo hinh bac si gia dinh 1a 32,6%, thap
hon so véi ty 1€ ciia chung t6i. Bén canh do, tac gia
cling chi ra nhitng 1y do khién ngudi dan khong mudn
st dung dich vu cham séc suc khoe nay la do e ngai
ngudn nhén luc khong chét luong, e ngai vé chat lugng
dich vu va mé hinh qua xa la, khong phd bién véi ty 18
tuong ung lan luot 13 95,7%, 90,9% va 84,9% [5]. Su
khac biét giira hai nghién ciru c6 thé 1y giai do khac c&
mau nghién cuu, tiéu chun lya chon doi tugng va cac
yéu t6 van dia du, van hoa va xa hoi gitra hai tinh Thai
Nguyén va Tién Giang. Tuy nhién, két qua clia ca hai
nghién ctru déu cho thdy nhiéu nguoi dan chua hiéu rd
vé md hinh YHGD ciing nhu 1oi ich khi tham gia chim
soc stc khoe bang mb hinh nay. Diéu nay s€ gy kho
khin chung khi tién hanh nhan rong va trién khai mo
hinh cham soc strc khoe bac si gia dinh.

Két qua nghién clru cua chung toi da tim thay méi lién
quan gitta mot s6 yéu t6 nhan khau hoc bao gom trinh
d6 hoc van va muc thu nhép cua dbi tugng nghién ciru
v6i nhu cau cham soc stc khoe theo mo hinh YHGD
(p <0 05) Phan Kim Huynh va cong sy da chi ra rang
c6 mdi lién quan c6 y nghia thong ké gitra muc thu
nhap cia ddi tuong nghién ctu voi kién thuc vé
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YHGD (p < 0,05) va kién thic c6 anh hudng toi lua
chon dich vu chdm soc strc khoe cua dbi twong [5].

Chung t6i cling tim thay mot s6 yéu to khac lién quan
t61 nhu ciu nay cua 601 tuong nhu cac yeu to mong
mudn cua ddi tuong gdm cac mong muon Ve chét
luong dich vu t6t, thai dd ctia nhan vién y té tét, gia ca
hop 1y (p < 0,05) va 1y do khién d6i trong khong mubn
st dung dich vu 1a mé hinh qua xa la va khong phd
bién (p<0 ,05). Mot nghién ctru tong quan hé thong da
chi ra nhiing yéu td quan trong anh hudng téi nhu cau
cham séc strc khoe cia mot nguoi bénh la hiéu biét cua
doi tuong, kha nang tiép candichvuy té, khoang cach
dia 1y, chat lwong trai nghiém dich vu ctia ngudi bénh,
thai d6 cua nhan vién y t& va gia ca dich vu [6]. Su xa
la vé m6 hinh YHGD cua nguoi dan tai Viét Nam van
kha phd bién, mic du mé hinh YHGD d3 duoc phat
trién va nhan rong & nhiéu qudc gia trén thé gisi, dugc
danh gia 1a mot md hinh y té hiéu qua, tiét kiém chi
phi boi kha nang cham soc strc khoe toan dién va lién
tuc cho nguoi dan [7-8]. Nghién ctu khao sat trén
25.781 nguoi bénh téi kham tai phong kham bac si gia
dinh tai Bénh vién Quan 2, thanh phé H6 Chi Minh
trong giai doan tir 2012-2015 cho thay ty 1¢ hai long
cua ddi tuong 1a 91,3%, ¢6 92,9% sé& tiép tuc st dung
dich vu tai phong kham va 94,4% s€ gidi thiu dich vu
cho ban bé, ngudi than [9]. D& thiy rang dé nguoi dan
hleu biét va c6 cai nhin nghiém tac vé YHGD la yeu
t6 quan trong voi qua trinh nhan rong va phat trién
phong kham bac si gia dinh, m6 hinh mang lai hiéu qua
thiét thuc khong chi v6i timg nhom dbi twong don 1é
ma ca cong dong.

5. KET LUAN

Ty 18 d6i twong mudn tham gia cham soc sirc khoe theo
mo hinh YHGD 1a 41,6%.

Nhiing Iy do mong Ir}uéq dugc cham soc sire khoe theo
md hinh YHGD pho bién nhat la gia ca phuc vu t6t
(45,2%) va chat luong phuc vu t6t (37,9%). Ly do chu
y€u khong mudn tham gia m6 hinh nay la do mé hinh
qua xa la, chua phd bién (40,3%).

Céc yéu t6 c6 mdi lién quan téi nhu cau cham soc sure
khoe theo mo hinh YHGD cua d6i tugng gom mot so
yeu td: trinh d6 hoc van, murc thu nhép, mong muon
chét luong dich vu tdt, thai do cta nhan vién y té, gia
ca dich vu hop 1y va e ngai do mo hinh qua xa la, khong
pho bién.
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