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ABSTRACT

Objective: Describes the inpatient experience at the Drug-Resistant Pulmonary Tuberculosis - HIV
Tuberculosis Department of Son La provincial Lung Hospital in 2024.

Participants: 150 inpatients at the Drug-Resistant Pulmonary Tuberculosis - HIV Tuberculosis
Department of Son La provincial Lung Hospital from January 2024 to September 2024.

Methods: A cross-sectional descriptive study was conducted. Data were collected using the patient
experience assessment tool developed by the US Agency for Healthcare Research and Quality.

Results: Most patients reported a positive experience with healthcare services. Specifically, 97.33%
were satisfied with physician care, 94.67% rated nursing services highly, 94.67% expressed
satisfaction with the hospital environment, and 92.67% had a clear understanding of post-discharge
self-care. Factors such as health insurance coverage, educational level, and length of hospital stay
were significantly associated with patient experience.

Conclusion: The quality of services at the Drug-Resistant Pulmonary Tuberculosis - HIV
Tuberculosis Department of Son La provincial Lung Hospital was highly rated. However, further
efforts are needed to enhance patient education, improve the hospital environment, and optimize care
processes to further improve patient experience.
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TOM TAT
Muc tiéu: Nghién ciru mo ta trai nghiém ctia nguoi bénh diéu trj ndi trii tai Khoa Lao phoi - Lao
HIV khang thuoc, Bénh vién Phoi tinh Son La nam 2024 va xac dinh mét so y€u to lién quan.
Poi twong: 150 bénh nhén noi tra tai Khoa Lao phdi - Lao HIV khang thuoc, Bénh vién Phoi tinh
Son La trong thoi gian tu thang 1/2024 dén thang 9/2024.
Phwong phap nghién ctru: Thiét ké mo ta cit ngang. Dir liéu thu thap thong qua bo cong cu danh
gia trai nghiém bénh nhan cia Co quan Nghién ctru chat lugng Y t€¢ My.
K&t qua: Phan 16n bénh nhan c6 trai nghiém tich cuc véi dich vu y té. Cu thé, 97,33% hai long voi
cham soc cua bac si, 94,67% dé}nh gia cao dich vy cta diéu d}IGpg, 94,67% hai !c‘)ng Vg’yi moi truong
b@nh vién, va 92,67% hiéu rd vé cham soc sau ra vién. Mot sO yeu to nhu bao hiém y t€, trinh d6 hoc
van va thoi gian ndm vién c6 anh huéng dang ké dén trai nghi€ém ctia nguoi bénh.
K&t luan: Chat luong dich vy tai Khoa Lao phdi - Lao HIV khang thudc, Bénh vién Phoi tinh Son
La dugc danh gia cao. Tuy nhién, can ti€p tuc cai thién gido duc suc khde, nang cap moi truong bénh

vién va toi uu hoa quy trinh chdm s6c d€ nang cao hon nita trai nghi€ém bénh nhan.

Tir khéa: Trai nghiém nguoi bénh, bénh vién phdi, nguoi bénh diéu tri noi tri.

1. PAT VAN PE

Sy phét trién cua khoa hoc k¥ thuat y hoc gidp con
nguoi ngay cang quan tam dén sirc khoe, ddng thoi thic
day cac co so y té nang cao chat lwong dich vu. Tuy
nhién, chi dap @ng nhu cau cham soc suc khoe co ban
1a chua du dé giir chan ngudi bénh. Trong hon hai thap
ky qua, nhiéu co s¢'y té da xac dinh “trai nghiém nguoi
bénh” 14 trong tdm, nham cung cap dich vu ximg dang
vGi chi phi ma nguoi bénh bo ra. Nam 2009, khao sat
cua Health Leaders Media trén hon 200 nha 1anh dao y
té cho thay 33,5% xem trai nghiém nguoi bénh 1a wu
tién s6 mot, 45% dy bao day sé 1a trong tAm trong 5 nim
toi va 50,5% dua trai nghiém nguoi bénh vao nhom 5
yéu t6 wu tién. Hién nay, nhiéu to chirc y té xac dinh trai
nghiém ngudi bénh 13 mot trong ba tru cot chat lugng
bénh vién, bén canh an toan ngudi bénh va hiéu qua diédu
tri 1dm sang. Mot nghién ciru nam 2017 tai Thugng Hai
cho thay ti 1& trai nghiém tich cuc dat 87,4%.

Tai Viét Nam, ndm 2015, Bo Y té da xéac dinh mé hinh
“lay nguoi bénh lam trung tdm” trong nang cao chat

*Tac gia lién h¢

lugng y té. Véi xu huéng ty chu bénh vién va thong
tuyén bao hiém, trai nghiém tich cuc gilp nang cao
thuong hiéu, gia tang sy hai 1ong va trung thanh cua
ngudi bénh. Hau hét bénh vién phai tuan tha 83 tiéu chi
quan ly chat luong caa Bo Y té, trong d6 nhiéu tiéu chi
lien quan mat thiét dén trai nghiém nguoi bénh [1]. Po
luong trai nghiém nguoi bénh khdng chi giup cai thién
dich vy ma con tac dong dén két qua diéu tri va chi phi
y té.

Bénh vién Phoi tinh Son La, dwoc thanh 1ap ndam 1972,
huéng téi cung cap dich vu y té an toan, chat luong.
Khoa Lao phdi - Lao HIV khang thuéc c6 s6 luong
bénh nhan nai tra 16n, thoi gian diéu tri kéo dai, doi hoi
nang cao dich vu cham soc strc khoe. Nghién ciu nay
nham muc tiéu md ta trai nghiém cua nguoi bénh diéu
tri noi trd tai Khoa Lao phdi - Lao HIV khéang thudc,
Bénh vién Phéi tinh Son La nim 2024. Két qua nghién
cau gilp cdi thién trai nghiém nguoi bénh s& gop phan
nang cao chat lugng diéu tri, dap ung nhu cau ngay
cang cao cua nguoi dan.
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2. POI TUONG, PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién ciru

Déi tuong nghién ctru 1a nguoi bénh dang dicu tri noi
trd tai Khoa Lao phoi - Lao HIV khang thuoc, Bénh
vién Phoi tinh Son La trong thoi gian nghién ctu.

- Tiéu chuén lya chon: ngudi bénh tir 18 tudi tro 1én, da
hoan thanh dot dieu tri ndi trd tai Khoa Lao phoi - Lao
HIV khéang thuoc, da hoan thanh thu tuc xuat vi¢n va
chuan ‘bi ra ve; nguoi bénh dam bao vé mat stic khoe,
tdm than va ty nguyén tham gia nghién cuu.

- Tiéu chuan loai trir: ngudi bénh dang diéu tri hoc bo
diéu tri ndi tra; nguoi bénh chuyén vién trong tinh trang
bénh nang.

2.2. Thoi gian, dia diém nghién ciru

Nghién ctru dugc thuc hién tir thang 1/2024 dén théng
9/2024 tai Khoa Lao phoi - Lao HIV khang thuéc, Bénh
vién Phoi tinh Son La.

2.3. Phuwong phap nghién cau

- Thiét ké nghién ciru: mé ta cat ngang.

- C& mau va chon mau: 150 nguoi bénh, duoc chon
bang hinh thac lay mau thuan tién.

- Thu thap théng tin: sir dung bo c6ng cu dugc xay dung

va phét trién boi Co quan Nghién ciu chit lwong Y té
cia My (AHQR) phién ban tiéng Viét, danh cho dbi
twong truéng thanh tir 18 tudi tror 18n. Khao sét trai
nghiém ngudi bénh véi 27 tieu muc theo 7 khia canh.
MJi cau hoi duoc do luong dya trén thang 4 diém.
Riéng ddi voi nhan xét danh gia tong quat vé bénh vién
s& dung thang diém tir 0-10.

- Phan tich sé liéu: sé lidu dinh luong duoc kiém tra,
lam sach, m4 héa va nhap bang phan mém Epidata 3.1,
sau d6 xur ly théng ké bang phan mém Stata 13. Muc
d6 trai nghiém chia thanh 2 muac: 12 diém 13 trai
nghiém chua tich cuc, 3-4 diém la trai nghiém tich cuc.
2.4. Pao dirc trong nghién ciu

Moi s6 liéu thu thap chi phuc vu cho cdng tac nghién
ctru, nham muc dich nang cao va bao vé sic khoe,
khong vi muc dich khac. Cac bénh nhan duoc giai thich
ré vé muc dich va yéu cau ciia nghién cau, dong thoi ty
nguyén tham gia nghién cau. Moi thdng tin cua dbi
tuong nghién ciru déu duoc bao mat. Nghién cau dugc
sy chap thuan thuan cua Khoa Lao phdi - Lao HIV
khéang thuéc, Bénh vién Phoi tinh Son La; dugc su chap
thuan ctia nguoi bénh, nguoi nha ngudi bénh, sy ung
ho ctia ban lanh dao bénh vién, lanh dao Khoa Lao phoi
- Lao HIV khang thuécb Bénh vién Phéi tinh Son La.

3. KET QUA NGHIEN CcUU
Bdng 1. Pdc diém chung cia doi twong nghién cizu (n = 150)

Pic diém S6 lwong Ti 1é (%)
. Nam 95 63,3
Gidi tinh NG o5 36.7
< 18 tudi 30 20,0
Tudi 18-30 tucf)i 40 26,7
31-50 tuoi 60 40,0
> 50 tuoi 20 13,3
Chua két hon 20 13,3
Tinh trang hén nhan bi két hon 120 80,0
Khac 10 6,7
No6ng dan 70 46,6
Cong nhan 10 6,7
Nghé nghiép Ce_ém b6 nha nudc 30 20,0
i Kinh doanh 15 10,0
Tudo 10 6,7
Huu tri 15 10,0
Duéi trung hoc phd théng 30 20,0
Trinh d5 hoc vén Trung h?c phod th?ng 65 43,3
Trung cap, cao dang 40 26,7
bai hoc, sau dai hoc 15 10,0
Mién nGi 15 10,0
Noi sinh séng Thanh thi 55 36,7
Nong thon 80 53,3
Bao hiémy té co 150 100,0
Khéng 0 0
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Nhn xét: Trong 150 d6i twong nghién, ti I¢ nam gi¢i cao hon so véi nix gisi; tir 30 tuoi tré 1én chiém 53,3%; 80%
da ket hon; gan 50% la ndng dan, con lai la cac nganh khac; trinh d6 hoc van chiém 70% tur trung hoc pho thdng
tro 1€n; 100% doi tugng co thé bao hiém vy té.

Bdng 2. Trdi nghiém ciia nguwoi bénh diéu tri ngi tra theo cac khia cgnh (n = 150)

. Trai nghiém
Noi dung - —
Tich cuc Khéng tich cuc
Cham soc cua diéu dudng 142 (94,67%) 8 (5,33%)
Cham séc cua bac si 146 (97,33%) 4 (2,67%)
Moi truong bénh vién 142 (94,67%) 8 (5,33%)
Trai nghiém ban than 146 (97,33%) 4 (2,67%)
Hiéu biét vé cham soc ban than sau khi ra vién 139 (92,67%) 11 (7,33%)

Nhdn xét: Trai nghiém cta nguoi bénh diéu tri noi tra theo céc khia canh da sb déu tich cuc, ti Ié ddi twong c6 trai
nghiém khéng tiéu cuc chi chiém tur 2-7%.

93,33%
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Biéu do 1. Pdnh gid chung trdi nghigm chung vé bénh vién ciia ngwéi bénh ngi trd (n = 150)
Nhdn xét: Danh gid trén thang diém 10, phan I6n nguoi bénh danh gia chung vé bénh vién cao, 9-10 diém chiém
93,33% va khong co doi tugng nao danh gid dudi 6 diém.

Bdng 3. Lién quan gia mat sé yéu té nhan khdu hoc véi trdi nghiém ciia nguwoéi bénh ngi tri vé chim séc ciia
bac si

. Chiam soc caa bac si
Pic diém - — OR 95%ClI p
Tich cuc Khéng tich cuc
o Nam (n = 95) 92 (96,8%) 3 (3,2%)
Gigi tinh 0,5679 | 0,5676-5,5969 | 0,7599
Nt (n = 55) 54 (98,2%) 1(1,8%)
< 18 tudi (n = 30) 30 (100%) 0
N 18-30 tudi (n=40) | 39 (97,5%) 1(2,5%) 0.1179-
Tudi - 1,3448 i 0,4626
31-50 tudi (n=60) | 58 (96,7%) 2 (3,3%) 15,3457
> 50 tudi (n = 20) 19 (95%) 1 (5%)
Bao hiémy | CO (n = 150) 150 (100%) 0 2,4681-
té Khong (n = 0) 0 0 301,00 36708,6531 0,0199
S0 ngay nam | <5ngay (n=0) 0 0 0,0307 | 0,0005-1,7293 | 0,2651
vién >5ngay (n=150) | 146 (97,3%) 4 (2,7%)
Tinh trang Khoi (n = 150) 146 (97,3%) 4(2,7%) 32 5556 0,5783- 0.0199
khi xuat vién | Chuyén vién (n = 0) 0 0 ' 1832,8353 '

9 Crossrefd 293 m
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Nhdn xét: C6 mbi lién quan c6 y nghia théng ké gitra trai nghiém cua ngudi bénh vé “chiam séc cua bac st voi

cac yéu té bao hiém y té va tinh trang xuét vién.

Bdng 4. Lién quan giira mét sé yéu té6 nhan khau hec véi trdi nghiém ciia nguwoi bénh ngi tri vé méi truwong

bénh vign

< Méi trwong bénh vién
Pic diém ; — OR 95%Cl p
Tich cuc Khéng tich cuc
o Nam (n = 95) 90 (94,7%) 5 (5,3%)
Gigi tinh - 1,0385 | 0,2384-4,5235 | 0,9599
Nit (n = 55) 52 (94,5%) 3 (5,5%)
< 18 tudi (n = 30) 29 (96,7%) 1 (3,3%)
18-30 tudi (n=40) | 40 (100%) 0
Tubi 8,0270 | 0,4315-149,3250 | 0,1626
31-50 tudi (n=60) | 55 (91,7%) 5 (8,3%)
> 50 tudi (n = 20) 18 (90%) 2 (10%)
Bao hiémy | CO (n =150) 150 (100%) 0 2,4681-
t Khong (n=0) 0 0 301,00 | 37086531 | 20199
5ngay nim | <5ngay (n=0 0 0
S0 ngay nam ngay (n=0) 0,0596 | 0,0011-3,1942 | 0,1651
vién >5ngay (n=150) | 142 (94,7%) 8 (5,3%)
Tinh trang Khoi (n = 150) 150 (100%) 0 2,4681-
khi XUt vien | Chuyén vien (n=0) 0 0 301,00 | 367086531 | %0199

Nhan xét: C6 mdi lién quan c6 ¥ nghia thong ké gitra trai nghiém ciia nguoi bénh vé “méi truong bénh vién” véi

cac yéu té bao hiém y té va tinh trang xuat vién.

Bdng 5. Lién quan giira mgt sé yéu té nhan khau hec véi trdi nghiém ciia nguoi bénh ngi tri vé hiéu biét can

thiét cham séc ban than sau khi ra vign

" Hiéu biét vé chiam séc
Pac diém - — — OR 95%ClI p
Tich cuc Khéng tich cuc
o Nam (n = 95) 88 (92,6%) 7 (7,4%)
Gigi tinh ~ 0,9860 | 0,2752-3,5321 | 0,9827
Nt (n = 55) 51 (92,7%) 4 (7,3%)
< 18 tudi (n = 30) 26 (86,7%) 4 (13,3%)
N 18-30 tudi (n=40) | 37 (92,5%) 3 (7,5%)
Tudi — 0,4253 | 0,0678-2,6675 | 0,3614
31-50 tudi (n=60) | 58 (96,7%) 2 (3,3%)
> 50 tudi (n = 20) 18 (90%) 2 (10%)
e t]f]‘g%t(r;m:g?)ho‘;c PO | 95 833%) | 5 (16.7%)
Vé;n 0 hoc = - = 0,2632 | 0,0744-0,9308 | 0,0383
= Trung hoc pho 0 0
thong (n = 120) 114 (95%) 6 (5%)
L . | CO (n=150) 150 (100%) 0 2,4681-
Bao hiémy té Knong (1=0) 5 5 301,00 | 4e7ngesar | 00199
4 ngay ni <5ngay (n=0 0 0
S0 ngay nam ngay (n =0) 0,0824 | 0,0016-4,3498 | 0,2174
vién >5ngay (n=150) | 139 (92,7%) 11 (7,3%)
] i | Khoi (n=150 150 (100% 0 )
Tinh trang khi 0 ( _ ) (100%) 301,00 2,4681 0.0199
xuat vién Chuyén vién (n = 0) 0 0 36708,6531

Nhgn xét: C6 mdi lién quan c6 ¥ nghia thong ké giira
trai nghiém cua nguoi bénh vé “hiéu biét vé cham soc
ban than sau khi ra vién” véi cac yéu t6 trinh do hoc
van, bao hiém y té va tinh trang xuat vién.

4. BAN LUAN

Chat lugng dich vu y té dang ngay cang trd nén quan
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trong hon dbi v6i nguoi dan, va dong mot vai tro quan
trong trong quyét dinh cta ho khi lua chon noi kham
chita bénh. Chat lugng dich vu y té khong chi bao gém
kha niang chan doan va diéu tri bénh tt, ma con bao
gOm trai nghiém va qué trinh cham soc tir bénh vién
hodc cosdy té duoc thé hién & cac khia canh thé chat,
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hd trg cam xuc va ton trong s¢ thich cia ngudi bénh,
day cting chinh la mét yéu to quan trong trong vi¢c dam
bao chat lugng dich vu y té. Didu nay cé thé gop phan
cai thién sy hai long cua bénh nhéan va thic day ho quay
tro lai cac co so'y té néu can. Cac bénh vién va co so' y
té nén chu trong phat trién cac chuong trinh va quy trinh
dé nang cao chat luwgng dich vu va tao diéu kién thuan
loi cho trai nghiém tich cyc cua bénh nhan [2].
Nghién ctru duge thuc hién trén 150 bénh nhan diéu trj
ndi tra tai khoa Lao phéi - Lao HIV khang thude, Bénh
vién Phéi tinh Son La. Két qua cho thay ti 1¢ nam gi6i
chiém 63,3%, cao hon so véi nit gidi (36,7%). Ti 1€ nay
thap hon so v&i nghién ciru cia Duong Thi Binh Minh
va cong su (2013), trong d6 nam gidi chiém 76,8% [3].
Su khac biét nay co6 thé do dic diém dich t& hoc va phan
bb dan sb tai dia phuong, cling nhu su khéc biét ve ti ¢
mic bénh gitra hai gidi.

Két qua nghién ciru vé trai nghiém ciia nguoi bénh diéu
tri ndi tra tai Khoa Lao phéi - Lao HIV khang thudc,
Bénh vién Phéi tinh Son La cho thay phan 16n bénh
nhan c6 trai nghiém tich cyc trong qué trinh diéu tri. S
lidu thdng ké phan anh mirc d6 hai 1ong cao ciia bénh
nhén ddi véi cac khia canh khéac nhau cua dich vu y té,
tir chat luong chiam soc ctia bac si, diéu dudng dén moi
truong bénh vién. Cu thé, ¢6 thé thdy rang mirc d6 hai
10ng v&i cham soc ctia bac si dat 97,33%, trong khi do,
su cham soc cua diéu dudng nhan dugc danh gia tich
cuc tir 94,67% bénh nhan. Két qua ghi nhin nghién ciru
nay c0 ti 1¢ nguoi bénh cb trai nghiém tich cyc twong
ddng véi cac nghién ciru ciia Nguyén Trong Son va
cong su (2022) tai Bénh vién Hitu nghi Viét Pic va
Mai Vin Minh Chiéu va cong sy (2023) tai Bénh vién
TWG Long An [4-5]. Su trai nghiém tich cuc ctia nguoi
bénh phan anh sy tan tim cua doi ngii y té trong viéc
diéu tri, theo ddi tinh trang bénh nhan ciing nhu dam
bao chat lwong dich vu y té.

Ngoai ra, méi truong bénh vién ciing dugce danh gia cao
V6i 94,67% nguoi bénh cam thy hai 1ong. Piéu nay
chung td bénh vién da c6 nhiing bién phap duy tri co sO
vat chét sach s&, an toan va tién nghi, gop phan tao cam
gi4c thoai mai cho nguoi bénh trong subt thoi gian didu
tri. Mt khia canh dang chu y khac 1a mtc do hiéu biét
vé chiam soc ban than sau khi ra vién, voi 92,67% nguoi
bénh ty tin rang ho di nhan duoc du thong tin huéng
dan. biéu nay thé hién sy hiéu qua cua cac chuong trinh
tu van, giao duc stc khoe tai bénh vién, gitp nguoi
bénh trang bi kién thirc can thiét dé duy tri strc khoe va
phong ngira tai phat sau khi xuat vién. Khi so sanh véi
cac nghién clru trén thé gidi, ti 1€ ngudoi bénh ndi tri co
trai nghiém tich cuc cling tuong tu vai nghién clru clia
Jenkinson va cong su (2002) tién hanh trén ddi tugng
nguoi bénh ndi tra tai 5 bénh vién & Scotland [6]. Két
qua nay cho th?iy cac bénh vién tai Viét Nam dang co
nhiing budc tién dang ké trong viéc ning cao chat
luong dich vu y té.

Nghién ciru ciing chi ra mot s6 yéu t6 ¢6 lién quan dén

trai nghiém cia nguoi bénh. Cu thé, nhom bénh nhan
¢6 trinh d6 hoc van thip hon thudng gap khé khan trong
viéc tiép thu va thuc hién cac huéng dian cham soc sau
khi xuat vién. Ngoai ra, bénh nhan c6 thoi gian nim
vién dai hon 5 ngay c6 xu huéng danh gia cao hon vé
mdi trudng bénh vién va chat lugng chiam soc y té, dicu
nay co thé phéan anh mirc d6 thich nghi cao hon hodc su
quan tdm nhiéu hon tir d6i ngii y té d6i v6i nhimg bénh
nhan nam vién lau dai. Mot yéu t6 quan trong khac 1a
bao hiém y té. 100% bénh nhén trong nghién ciru déu
c6 bao hiém y té, va dit liu cho thdy su hai long cua
ho véi dich vu y té ¢6 lién quan dang ké dén viéc co
bao hiém. Diéu ndy goi ¥ ring chinh sach bao hiém y
té dong vai trd quan trong trong viéc tao diéu kién cho
bénh nhan tiép can cac dich vu cham soc ste khoe chét
luong cao ma khong phai lo ling nhiéu vé chi phi.
5. KET LUAN
Trai nghiém cua bénh nhan tai Khoa Lao phdi - Lao
HIV khang thudc, Bénh vién Phéi tinh Son La dat mirc
tich cuc cao, phan anh sy cai thi¢n déng ke trong chat
luwgng dich vy yte Tuy nhién, van can c6 nhiing nd lyc
khong ngimg dé tiép tuc nang cao trai nghiém cua
nguoi bénh, tir viéc tang cuong gido duc suc khoe, cai
thién méi trueong bénh vién dén nghién cau sau hon vé
cac yéu té anh huong dén sy hai 10ng cua bénh nhan.
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