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ABSTRACT

Objective: To describe the satisfaction of pregnant women and their relatives using the family
delivery service package at the Department of Obstetrics, National Hospital of Obstetric and
Gynecology.

Method: A cross-sectional descriptive study, collected on 252 pregnant women who registered
for normal delivery at the Department of Obstetrics, National Hospital of Obstetric and
Gynecology and used the family delivery service package from July 15, 2024 to August 31,
2024. The collected data were entered and analyzed using SPSS 16.0 software.

Results: First-time mothers accounted for 66.7%; mothers who had perineal sutures accounted
for 99.2%; mothers who received pain relief during labor with medication accounted for 79.4%.
Pregnant women and their families were satisfied with the ability to access family delivery
services in terms of the department's facilities as well as the attitudes and professional
competence of medical staff.

Conclusions: Maternal and their families were satisfied with the family delivery service
package, the department's facilities as well as the attitudes and professional competence of
medical staff.
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TOM TAT
Muc tiéu: Mo ta su hai long cua san phu va nguoi than st dung goi dich vu do dé gia dinh tai

Khoa B¢, Bénh vién Phu San Trung vong.

Phwong phap: Nghién ctru mé ta cit ngang, thu thap trén 252 san phu ding ky dé thuong tai
Khoa D¢, Bénh vién Phu San Trung wong va c6 su dung goi dich vu d& dé gia dinh tir 15/7/2024
dén 31/8/2024. S6 li¢u thu thap duoc nhap li¢u va phan tich bang phan mém SPSS 16.0.

Két qua: San phu sinh con lan dau chiém 66,7%; san phu c6 cit khiu tang sinh mén chiém
99,2%; san phu dugc giam dau trong de¢ c¢6 dung thude chiém 79,4%. San phy va ngudi nha hai
long v6i kha nang ti€p cén dich vu do dé gia dinh v€ co s¢ vat chat cua khoa phong cling nhu
thai d6 ung xt va nang luc chuyén mon ctia nhan vién y teé.

Keét ludn: San phu va nguoi nha hai long véi géi dich vu dd dé gia dinh, co sé vat chat cua khoa
phong ciing nhu thai d ing xtr va nang luc chuyén mon cua nhan vién y te.

Tir khoa: San phy, goi dich vy d& dé gia dinh.

1. PAT VAN BPE

Sb luong san phu chon sinh con tai Bénh vién Phu San
Trung wong trong nhitg nim gan day dao dong khoang
20.000 luot ngudi/nam bao gdm ca dé md va dé thuong.
Goi dich vu d& d¢ gia dinh néu dugc biét dén nhiéu hon
c6 thé dong gop dang ké cho su phat trién cia Bénh vién
Phu San Trung uwong. Mic du vdy, theo s liéu thong ké
gan ddy ctia bénh vién (2023), ty 1¢ chon st dung goi
dich vy d& dé gia dinh chiém khoang 10% trén tong s6
bénh nhan dé thuong va géi dich vu con chua dugce phé
bién rong rii dén nguoi dan. D6i twong chon goi dé dich
vu phan 16n 13 & dia ban Ha Noi, qua d6 c6 thé thdy rang
ty 1€ chon goi dich vu do dé gia dinh chua tuong xung
v6i tam voc va quy md ctia bénh vién.

Chung t6i tién hanh nghién ctru nham dénh gia sy hai
long cua san phu va nguoi than cua ho khi s dung goi
dich vu d& dé gia dinh tai Khoa Bé, Bénh vién Phu San
Trung uong.

*Tac gia lién h¢

2.POITUQNG VA PHUONG PHAPNGHIEN CUU
2.1. Thoi gian nghién ctru

Tir 15/7/2024 dén thang 31/8/2024.

2.2. Pbi twong nghién ciru

Céc san phu va nguoi than ciua san phu st dung goi
dich vu d& dé gia dinh ctia Khoa D¢, Bénh vién Phu
San Trung wong.

2.3. Phuong phap nghién ctru
Nghién ctru mo ta cat ngang.
2.4. C& miu va phwong phap chon méu

Tt ca san phu va ngudi nha cta san phu dé thuong tai
Khoa D¢, Bénh vién Phu San Trung wong, c6 st dung
g6i dich vu d& dé gia dinh tir 15/7/2024 dén 31/8/2024.
Nghién ctru chon 252 san phu va nguoi nha dé cta san
phu dé thuong.

2.5. Cong cu thu thap sb liéu

Phiéu phong vén san phu va ngudi than cua san phu sir
dung goi dich vu dd dé gia dinh tai Bénh vién Phu San
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Trung wong.va thong tin trén ho so bénh an. Panh gia sy
hai long cta san phu va ngudi nha theo 5 ndi dung voi
15 cau hoi bang cach cho diém timg cau hoi dua trén bo

2.6. Xir Iy va phan tich s6 liéu

S6 liéu thu thap trong qua trinh nghién ctru dugc 1am
sach, ma hoa, nhap liéu va phan tich bang phan mém

ciu hoi thu thap s liéu theo mau phiéu s6 1 ciia Quyét  SPSS 16.0.
dinh s 3869/QD-BYT ngay 28/8/2019 ciia Bo truéng
B0 Y té vé viéc ban hanh MAu phiéu va huéng dan khao

sat hai 1ong cia ngudi bénh va nhan vién y té [1].

Phép tich mo ta (ty 1€ Phﬁn tram, trung binh, d¢ 1éch
chuan) dé mo ta dac diém san phuy.

3. KET QUA NGHIEN CUU
3.1. Pic diém dbi twong nghién ctru

Bang 1. Pic diém d6i twong nghién ctru (n = 252)

Pic diém S6 lwong Ty 18 (%)
<20 2 0,8
20-24 33 13,1
Tudi 25-29 112 44.4
30-34 76 30,2
>35 29 11,5
Thanh phd Ha Noi 142 56,3
Cu tra
Tinh khac 110 43,7
Sinh con lan dau 168 66,7
Tidn sir san khoa Sinh con lan 2 68 30,0
Sinh con tir 1an 3 tro 1én 16 6,3
D¢ thuong 247 98,0
Cach d¢
B¢ Foocxep 5 2,0
Nghiém phap lot ng6i chom 7 2,8
i Giam dau trong dé bang thudc 196 79,4
Can thiép trong chuyén da
dé thuong , 3 .
Cit, khau tang sinh mon 245 99,2
Kiém soét tir cung 135 54,7

Nhan xét: Nhom tudi chiém ty 1¢ cao nhét 1a 25-29 tudi, chiém 44,4%. San phuy cu trd tai thanh phd Ha Noi chiém
56,3%, sinh con 1an dau chiém 66,7%, chon cach dé thuong chiém 98%. Trong can thiép chuyén da dé thuong, san

phu dugc giam dau trong dé béng thude chiém 79,4%, véi 99,2% san phu duogc thyuc hién cat khau tﬁng sinh mon.
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3.2. Sw hai long ctia san phu va ngwoi than sit dung goi dich vu dé dé gia dinh tai Khoa Dé, Bénh vién Phu

San Trung wong

Biang 2. Mirc d hai long ciia sin phu vé kha niing tiép cin géi dich vu d& dé gia dinh (n = 252)

Mirc do hai long

Sén phu

Ngwoi nha

Rét hai long

Hai long

Binh thuwong

Rit hai long

Hai long

Binh thwong

phong, bénh vién, trang web bénh vién

Géi dich vu d& dé gia dinh dwoc quang cdo trén nhiéu kénh théng tin, cdng khai, niém yét tai khoa

189 63 0 194 56 2
(75,0%) (25,0%) (77,0%) (22,2%) (0,8%)
Viéc lién hé v6i bénh vién, khoa vé géi do dé gia dinh dé dang, thuin tién
202 50 0 177 73 2
(80,2%) (19,8%) (70,2%) (29,0%) (0,8%)

So dd, bién bdo tai khoa
va bénh vién rd rang, dé tim, dé hiéu
178 73 1 196 55 1
(70,6%) (29,0%) (0,4%) (77,8%) (21,8%) (0,4%)

Nhan xét: Pa s6 san phu va nguoi nha hai 1ong va rat hai long vé kha ning tiép can goi dich vy d& dé gia dinh tai
Khoa B¢, Bénh vién Phy San Trung vong.

Bang 3. Mirc dd hai long ciia sin phu vé sy minh bach
cuiia thong tin va thi tuc sir dung géi dich vu dé dé gia dinh (n = 252)

Mirc do hai long

Sén phu

Nguwoi nha

Rét hai long

Hai long

Binh thuwong

Rit hai long

Hai long

Binh thwong

Quy trinh ding ky, kham va nhap vién thwc hién goi dich vu do dé

gia dinh rit dé dang, thuan tién

181
(71,8%)

71
(28,2%)

0

167
(66,3%)

84
(33,3%)

1
(0,4%)

Puoc cung cip diy di thong tin

(ndi quy, tinh trang bénh, thoi gian diéu tri...) trong
thure hién géi do dé gia dinh

sudt thoi gian

171 81 0 195 57 0
(67,9%) (32,1%) (77,4%) (22,6%)
Cong khai thudc va cac chi phi chin do4n, diéu tri trong géi dich vu d& dé gia dinh
180 72 0 182 69 1
(71,4%) (28,6%) (72,2%) (27,4%) (0,4%)

Nhan xét: Pa s6 san phu va ngudi nha hai 1ong va rat hai 1ong vé su minh bach cta thong tin va tha tuc sir dung

g6i dich vu do dé gia dinh tai Khoa D¢, Bénh vién Phu San Trung uong.
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Bang 4. Mirc d hai 1ong ciia san phu vé co sé vat chét
va phwong tién phuc vu géi dich vu do dé gia dinh (n = 252)

Mirc do hai long

Sén phu

Ngudi nha

Rit hai long

Hai long

Binh thwong

Rét hai long

Hai long

Binh thwong

Co so vat chit va phwong tién phuc vu trong géi dé dé gia dinh rit diy di va biao dam vé khuén

187 64 1 191 61 0

(74,2%) (25,4%) (0,4%) (75,8%) (24,2%)
Khong gian phong sinh rit thoai mai, gon gang, yén tinh, gin giii nhw phong gia dinh

177 71 4 187 63 2

(70,2%) (28,2%) (1,6%) (74,2%) (25,0%) (0,8%)
Khuon vién bénh vién, khoa phong xanh sach dep

189 61 2 201 50 1

(75,0%) (24,2%) (0,8%) (79,8%) (19,8%) (0,4%)

Nhan xét: Pa s6 san phy va nguoi nha hai 1ong va rat hai 1ong vé co s& vat chat va phuong tién phuc vu goi dich
vu d& dé gia dinh tai Khoa B¢, Bénh vién Phu San Trung uong.
. Bang 5. Mirc do hai long ciia san phu )
vé thai d¢ ung xir va nang lwe chuyén mon ctiia nhan vién y té (n = 252)

Mikrc do hai long

Sén phu Nguwoi nha
Rit hai long Hai long Binh thwong | Rat hai long Hai long Binh thuong
Thai d9 wng xir clia nhin vién y té rat tin tinh, chu d4o va chuyén nghiép
207 (82,1%) 44 (17,5%) 1 (0,4%) 207 (82,1%) 45 (17,9%) 0
Nhan vién y té hop tac tot trong thim kham va diéu tri
203 (80,6%) 48 (19,0%) 1 (0,4%) 193 (76,6%) 58 (23,0%) 1 (0,4%)

Pugc doi xir cong bang, quan tim dén cac nhu cau ca nhan cia san phu va gia dinh

195 (77,4%) 56 (22,2%) 1 (0,4%) 188 (74,6%) 64 (25,4%) 0

Nhéan xét: Pa s6 san phu va nguoi nha hai long va rat hai long vé thai do ing xtr va nang luc chuyén mon cua
nhan vién y te.
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vé két qua cung cip dich vu (n = 252)

Mirc do hai long
Sén phu Nguwoi nha
Rt hai long Hai long Binh thwong Rt hai long Hai long Binh thwong
Tin tuéng vé chit lrgng dich vu y té
202 (80,2%) 49 (19,4%) 1 (0,4%) 202 (80,2%) 50 (19,8%) 0

Goi dich vu do dé gia dinh cia Bénh vién

Phu San Trung wong c6 chi phi phu hgp

203 (80,6%) 47 (18,7%) 2 (0,8%) 187 (74,2%) 64 (25,4%) 1 (0,4%)
Két qua diéu tri dap ing nguyén vong
210 (83,3%) 41 (16,3%) 1 (0,4%) 200 (79,4%) 52 (20,6%) 0

Nhan xét: Pa s6 san phu va nguoi nha hai 1ong va rat ha
dinh tai Khoa B¢, Bénh vién Phu San Trung uong.

4. BAN LUAN
4.1. Pic diém déi twong nghién ciru

Nghién ctru 252 san phu dang ky dé goi gia dinh tir
15/7/2024 dén 31/8/2024 tai Khoa D¢, Bénh vién Phu
San Trung wong thi c6 56,3% cu tra tai Ha Noi, tap
trung nhi€u nhét ¢ Itra tudi sinh dé tu 25-29 tudi, chiém
44,4%. Keét qué nghién ctru cua chung to6i tuorng dong
v6inghién ctru cia VO Thi Thanh tai Bénh vién San Nhi
tinh Quang Ngai cho thay san phu trong nhom 20-34
tudi chiém ty 1& cao v6i 82,4%, san phu sinh con lan
dau chiém nhiéu nhat véi 51,4% [3].

Da so cac san phu tham gia nghién ctru 1a khoe manh,
chiém 96,4%, v6i san phu sinh con lan dau chiém
66,7%, twong dong voi nghlen ctru D6 Tuin Pat tai
Khoa San thuong A3, Bénh vién Phy San Ha Noi véi
san phu sinh con lan dau chiém 65,4% [2]. Trong can
thi¢p chuyen da de¢ thuong, san phu duge glam dau
trong dé bang thuoc chlem 79,4%, voi 99,2% san phu
duogc thyc hién cit khau tang sinh mon. Nghlen ctru cho
thay da s san phuy sinh con so, ting sinh méon con chic
va nho nén céac bac sy va nitr ho sinh tai Khoa bé¢, Bénh
vién Phy San Trung uong s& cit tAng sinh mon chu dong
trong giai doan s thai dé tranh nhiing ton thuong phtic
tap cho me. Ty 1€ giam dau trong d¢ cling tuong do6i
cao trong nhom nghlen ctru, chiém 79,4%, day la mot
tin hiéu tot, gitup san phy d& dau trong qué trinh chuyén
da, nang cao murc d¢ hai long cta san phu voi dich vy
dé goi gia dinh.

4.2. Sy hai long vé dich vu d& dé gia dinh tai Khoa
bé, Bénh vién Phu San Trung wong

San phy va nguoi nha rat hai long c6 mire do hai long vé

i 1ong vé két qua cung cip dich vu géi dich vu d& dé gia

kha ning tiép can goi dich vy d& dé ‘gia dinh théng qua
viéc lién h¢ voi bénh vién va khoa vé g01 d¢ gia dinh dé
dang, thuén ti¢n. Goi dich vy d& dé gia dinh can duge
tiép can qua quang c4o, can dugc dady manh hon trong
thoi dai 4.0, khi cac phuong tién thong tin dai chung vo
cung da dang va pho bién thi viéc day manh hiéu qua
cua phuong tién nay nén dugc tan dung triét dé, tir do
c6 thé thu lai duoc phan hoi tot nhat.

Qua qua trinh nghién ctru tai Khoa D¢, Bénh vign Phy
San Trung uong, da sb san phu va nguoi nha hai long
va rat hai 1ong vé sy minh bach cta thong tin va thu tuc
st dung dich vu d& dé gia dinh.

Trong sudt giai doan thyc hién g(’)i dg% gia dinh, tat ca san
phu va ngu:orl nha déu hai long va rat hai long khi dugc
cung cap day du thong tin v€ ndi quy, tinh trang bénh
nhén, thoi gian cling nhu chi phi diéu tri du kién. Piéu
nay cho thay nhén vién Khoa D¢, Bénh vién Phu San
Trung wong da dugce tap huan ky cang vé ky nang giai
thich va cung cap théng tin cho nguoi bénh.

Co s6 vat chat va phuorng tién phuc vu cla g(’)i do deé
gla dinh dugc san phy va nguéi nha danh gia hai long
va rat hai long tai Khoa D¢, Bénh vién Phy San Trung
uong. Ket qua nghién ctru twong dong v6i nghién clru
ctia Tran Thi Thuy thiy san phy c6 mirc d9 hai long vé
O 8O vat chat cia bénh vién chiém 99, 8% [4]. Coso vat
chit ciia bénh vién da va dang phat trién qua ting nam,
Khoa D¢ da sap xép phong ch dé, phong d& de, dau
tu cdc may moc, trang thiét bi hién dai sao cho hop ly
nhim dap {mg dugc nhu cau kham, sinh con ngay cang
16n ctia san phuy.

Phan hdi cta san phy va nguoi nha vé két qua cung cap
dich vu 4o dé gia dinh ciing rat tich cuc vé thai do tng
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XU va nang luc ctia nhan vién y té tai Khoa b, gan nhu
tat ca san phy va nguoi nha rat hai long vé thai do tng
XU va nang lye chuyén moén ctia nhén vién 'y té. Nghlen
ctru cia VO Thi Thanh cho thay san phu hai long véi
thai do ung xtr chuyén mon ciia nhan vién y té dat 91%,
hai long v€ nang lyc chuyen mon ciia nhan vién y té dat

99% [3], twong dong voi két qua cua nghién ctru nay.
San phy rat tin tuong vao tin tu’ong vé& chat luong dich
vu y té, chi phi phu hop cua goi do d¢ gia dinh.

5.KET LUAN

Pa s6 san phu dang ky dich vu d& dé giadinh de¢ thuorng,
chiém 98%, thu thuat duoc su dung nhiéu nhét trong goi
dich vu 14 cat khau tang sinh mon, chiém 99,2%.

Pa s6 san phu va ngu’m nha hai long voi kha nang tiép
can dich vu d& dé goi gia dinh, co s& vét chat ctia khoa
phong cling nhu thai d§ tng xur va nang lyc chuyén mon
cua nhan vién y té.
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