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ABSTRACT

Objective: Describe some factors related to patient and family satisfaction with nursing care at
the cosmetic plastic surgery department of Hanoi Medical University Hospital in 2023.

Subjects and methods: A cross-sectional descriptive study was conducted on 132 research
subjects who were patients or family members directly taking care of patients from June 2023
to December 2023.

Results: Patients are satisfied with nursing care at different levels. Patient satisfaction is related
to age (OR = 3.4; 95%CI = 1.1-13.2; p = 0.04) and return for follow-up examination and
treatment (p < 0.001).

Conclusions: The factors of age and returning for follow-up examination and treatment are
related to the satisfaction of the patient/patient’s family, other factors have not found statistically
significant differences.
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TOM TAT
Muc tiéu: M6 td mot s0 yéu t lién quan dén sy hai long cua nguoi bénh, nguoi nha ngudi bénh
ve cham soc diéu dudng tai Khoa Phau thuat tao hinh tham my, Bénh vién Pai hoc Y Ha Noi

nam 2023.

Poi twong va phwong phap: Nghién ctru mé ta pét ngang duoc tién hanh trén 132 ddi tuong
nghién ctru 1a nguoi bénh hodc ngudi nha truc tiép cham soéc nguodi bénh tir thang 6/2023 dén

thang 12/2023.

Két qué: Nguoi bénh hai long véi chim séc cla didu dudng & cdc mire do khac nhau. Sy hai
long ctia nguoi bénh co lién quan dén yeu to tudi (OR = 3,4; 95%CI =1,1-13,2; p=0,04) va yeu

t6 quay lai tai kham va diéu tri (p < 0,001).

Két ludn: Yéu t6 tudi va quay lai tdi kham, dicu trj c6 lién quan dén sy hai 1ong ciia ngudi bénh,
ngudi nha ngudi bénh; cac yéu to khac chua tim thay sy khac biét c6 y nghia thong ké.

Tir khéa: Sy hai 1ong, nguoi bénh, nguoi nha ngudi bénh, khoa phau thuat tao hinh tham my.

1. PAT VAN PE

Hién nay, danh gia muc d6 hai long cua nguoi bénh
vé nhan vién y té va co s¢ y té 1a mot trong nhiing chi
s6 ma T6 chirc Y té Thé gidi st dung dé cai thién chét
lwong dich vu y t& [1]. Sy hai long ciia ngudi bénh vé
chét lwong dich vu y té tré thanh muc tiéu quan trong
trong viéc lap ké hoach cham soc stre khoe cua cac quéc
gia. Sur hai 1ong clia ngudi bénh chiu anh hudng tir rat
nhiéu phuong dién nhu co s vat chét, cic hoat dong
cham soc, 1am viéc cua béc si, diéu dudng.

Diéu dudng 1a mot bo phan quan trong trong cham séc y
té, 12 tru cot cta hé thong y té. Trong cong tic cham soc
strc khoe nguoi bénh, diéu dudng 1 nhan luc chuyén
mon cung cap dich vu cham séc trong sudt qué trinh
ngudi bénh toi kham va diéu tri, 12 nguoi truc tiép tiép
xuc thudng xuyén nhét véi ngudi bénh, cung cap dich
vu lién tuc 24 gio/ngay, chinh vi vay sy hai long cua
nguoi bénh ddi véi dich vu y té ciing anh huong rat 1on

*Tac gia lién h¢

boi su cham séc cua diéu dudng [2].

Pi c6 nhiéu nghién ctru trén thé gidi va tai Viét Nam
vé su hai long cua nguoi bénh vé su chim soc cua diéu
dudng nhu cac nghién ctru cia Hanan Fahad Alharbi va
cong su (2022) tai A Rap Xeé Ut [6], cua Nguyén Ngoc
Nga tai Khoa Phau thuat chi dudi, Bénh vién Hiru nghi
Viét Buc [5]... chi ra mot s6 yéu t6 lién quan toi sy hai
10ng ctia nguoi bénh vé cham soc cua diéu dudng nhu
d6 tudi, trinh dd hoc van... Vi mong muén nang cao
chat lugng dich vy kham bénh va diéu trj cho nguoi
bénh noi trd tai Bénh vién Pai hoc Y Ha Noi, ching
t6i tién hanh nghién ctru nay voi myc tiéu mo ta mot s6
yéu t6 lién quan dén su hai 10ng ctia nguoi bénh, ngudi
nha nguoi bénh vé chiam soc diéu dudng tai Khoa Phiu
thuét tao hinh thAm my, Bénh vién Pai hoc Y Ha Noi
nam 2023.
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2.POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Poi twgng nghién ctru
2.1.1. Méu nghién ciru

La ngum bénh hodc nguoi nha ngum bénh truc tlep
cham s6c nguoi bgnh dang diéu tri noi trd tai Khoa Phau
thuat tao hinh thAm my, Bénh vién Pai hoc Y Ha Noi
trong thoi gian nghién ctu.

- Tiéu chuan lya chon:

+ Nguol bénh hodc nguodi nha ngudi beénh truc tiép
cham séc ngudi bénh tir 18 tudi trd 1én.

+ Nguoi bénh dugce chi dinh thyc hién ph?}u thuat, diéu
tri ndi tra tai Khoa Phau thuat tao hinh tham m¥, Bénh
vién Pai hoc Y Ha Noi.

+Nguoi bénh hodc nguoi nha nguoi bénh da hoan thanh
dot diéu tri, va hoan thanh thu tuc Xuat vién.

- Tiéu chudn loai trir:

+ Ddi tugng khong hoan thanh qua trinh didu tri, trén
vién.

+PDbi twong co sirc khoe tim than khong 6n dinh, khong
dam bao tri giac tra 101 phong van.

+ Pdi twong tir chdi tham gia nghién ctru.

2.1.2. Thoi gian va dia diém nghién ciru

- Thoi gian nghién ctru: tir thang 6/2023 dén thang
12/2023.

- Pia diém nghién ctru: Khoa Phau thuat tao hinh thim
my, Bénh vién Pai hoc Y Ha Noi.

2.2. Phwong phap nghién ciru
2.2.1. Thiét ké nghién ciru
Nghién ctru mé ta cét ngang, dinh lugng
2.2.2. C§ méu, chon miu
- C& mau: Ap dung cong thirc tinh ¢& miu uéc lugng
cho mét ti 1&:
2 p(l -p)
(e.p)?
Trong do6:
+n 14 cd mau tdi thiéu .
+272, = 1,96 v6ia=0,05.
la ti 1€ nguoi bénh noi tra hai long vé chim soc
diéu dudng tai Khoa Phau thuat chi dudi, Bénh vién

Hiru nghi Viét Buc nam 2020 udc tinh 78,5%, tuc 1a p
=(0,785 [5].

+e=0,11a sai 6 10% cua p.

Thay céc chi s6 vao cong thue, tinh dugc ¢& mau toi
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thiéu cAn lan = 106. Trén thuc té trong nghién ctru nay,
chung t6i phong van duoc 132 dbi tugng.

- Chon mau: chon mau thuén tién.
2.3. K¥ thuit va cong cu thu thap sb liéu
2.3.1. Cong cu nghién curu

Tham khao bd cong cu nghién clru cua Nguyén Ngoc
Nga (2020) nghlen ctru ve sy hai long cua nguoi bénh
diéu tri ndi tra vé cham soc didu dudng tai Khoa Phiu
thuat chi dudi, Bénh vién Hiru nghi Viét Ptic nam 2020

[5].
Bo cong cu nghién ctru gdm 2 phén:

- Phan 1: Théng tin chung cta ddi tuong nghién ciru
(11 céu hoi).

- Phan 2: Hai long vé chdm soc cua diéu dudng tai Khoa
Phau thuat tao hinh tham my, Bénh vién Dai hoc Y Ha
Noi bao gom 8 yéu t6 (49 cau h01) B0 cong cu nghién
cuu st dung thang dlem Likert 5 cap do tir 1 dén 5: diém
1 tuong ung VGi “rat khong dong y”, diém 5 twong ting
v6i mtc “rat dong y”.

2.3.2. Ky thudt thu thip sé liéu

Diéu tra vién la diéu du'ong ctia Khoa Phau thuit tao
hinh tham my, Bénh vién Dai hoc Y Ha Noi. Ngum
bénh, ngudi nha nguoi bénh sau khi hoan tat diéu trj va
hoan thanh cac thu tuc xudt vién, chuyén vién s€ duoc
moi phong van bang phleu diéu tra truc tiép tai khoa.
Déi tugng co quyén tir chdi tham gia nghién ciru.

2.4. Xir Iy s6 liéu

Nhap ligu bang phan mém Epidata 3.1 phan tich s0 ligu
bang phan mém Stata 16.0. Thong ké mo ta (i 1¢ phan
tram, trung binh, do 1¢éch chudn...) ding dé mo ta ddc
diém chung cuia dbi tuong nghién curu, tinh diém trung
binh su hai long vatilé phan tram d6i twong nghién ctru
hai long dobi voi ting tiéu muyc. Mdi lién quan dugc phan
tich bang ty suat chénh OR, 95%CI, Fisher’s Exact Test
v6i nhiing so liéu c6 tan s6 quan sat dudi 5 giita bién
phu thudc (yéu té hai long chung cua nguoi bénh, ngudi
nha nguorl bénh) voi blen doc lap (yeu t6 nhan khau hoc:
tudi, glO’l trinh d6 hoc van...). Két qua co ¥ nghia thong
ké véip <0,05.

2.5. Van dé dao dirc trong nghién ciru

bé cuong nghién ctru dugc thong qua boi lanh dao
Khoa Phau thuit tao hinh tham my va Ban Giam doc
Bénh vién Dai hoc Y Ha Noi. Doi tugng phong van
hoan toan ty nguyén tham gia nghién ctru. S6 liéu thu
thap dugc chi phuc vy muc dich nghién ctru ma khéng
phuc vu cho myc dich nao khac.

3. KET QUA NGHIEN CUU

3.1. Thong tin chung ciia d6i twong nghién ciru
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Bang 1. Pic diém nhan khiu hoc
ciia doi twong nghién ciru (n = 132)

Nhan xét: Trong 132 ddi tugng nghién ctry, ti 1€ nam
gidi va nir gidi tuong duong nhau lan luot 14 49,2% va
50,8%; 54,5% d01 twong nghién ctru c6 do tu01 tor 40
tr& xudng. Da sb 601 twong nghién ctru da két hon va
c6 trinh dg hoc van tir trung hoc phd thong tro xudng
v6i ti 18 lan luot 1a 78,8% va 66,7%. 47% dbi tuong
nghlen ctru séng & thanh thi va 53% song tai khu vyc
ndng thon. 65,9% dbi twong nghlen ctru 1 lao dong tu
do. Béi tuong nghién ctru la nguoi nha tryc tiép cham
soc nguoi bénh chlem ti 1€ 56,1%, ngudi bénh chiém
43,9%. Nguoi bénh dén diéu tri 1an dau chlem 71,2%
trong khi nhom ngudi bénh diéu tri tir 2 1an tr¢ 1€n chi
chiém 28,8%. 54, 5% dobi tuong duoc chuyen tr cac
Bénh vién khac den Van con 12,9% dbi tuong chua
6 bao hiém y té. Thu nhap binh quan cta ngudi benh
chu yéu < 10 triéu dong/thang (60,6%), ttr 10-15 tri¢u
dong/thang chiém 28,8% va trén 15 triéu dong/thang
chiém 10,6%.

3.2. Mot so yéu tb lien quan dén sw hai l(‘)ng ciia
ngudi bénh, ngwdi nha nguwoi bénh vé chiim soc cua
diéu du’(rng tai Khoa Phau thuit tao hinh thim my,
Bénh vién Dai hoc Y Ha Noi

Bang 2. M01 lién quan gma gidi tinh, tudi, trinh
dd hoc van, khu vue sinh séng véi sy hai long ciia
nguoi bénh, ngwoi nha nguoi bénh

ez So Ti 1¢
Dac diém lrgng (%)
e Nam 65 49,2
Gidi tinh
N 67 50,8
<40 tudi 72 54,5
. > 40 tudi 60 45,5
Tudi —
X +SD 41,71 £ 15,11
Min-max 18-69
hon nhén Doc than 28 21,2
< Trung hoc phd
o 88 66,7
Trinh d¢ thong
h A 2
0c van > TrungAth pho 44 333
thong
Khu vuc Thanh thi 62 47,0
sinh song Néng thon 70 53,0
Hoc sinh, sinh vién 8 6,1
Cong chgc, vién 17 12,9
chuc
Nghe Doanh nhan 12 9,1
nghiép — R
Nhan vién y te 1 0,8
Lao dong tu do 87 65,9
Khac 7 5,3
5 Nguoi r}ha nguoi 74 56.1
Doi tugng bénh
Nguoi bénh 58 439
1 1an 94 71,2
S6 lan >2 lan 38 28,8
di€u tri X +SD 1,27 £ 0,94
Min-max 1-5
Tu dén 36 27,3
Bénh vién khac
Ly do chuyén dén 2 >4,
dicu tri tai ™0 i quen gisi
Bénh vién g ﬂg‘f g 15 11,4
Pai hocY eu
Ha Noi Thong tin qua 3 6.1
truyén thong ’
Gén nha 1 0,8
yte Khong 17 12,9
Thu nhap <10 triéu/thang 80 60,6
binh quan 6 1 5 au/thang 38 28,8
cua nguoi
bénh > 15 tri¢u/thang 14 10,6

‘es Chua
- N R
Yéu té tien | 21" | pai tong (;)5% b
quan Tilée Tilé
Gidi tinh
Nam 1,9
(n= 65) 60 1923 5 | 7,7 (0.6:5.9) o
Nir ’
(n=67) 58 (86,6 9 | 134 1,0
Tudi
S40toi | oy gagl g1 (153 ] 1,0
(n=172)
> 40 tudi 34 0,04
uo1 D
(n = 60) 571950 3 | 5,0 (11-132)
Trinh d9 hoc vén
< Trung
hoc pho L1
thong | 79 |398| 9 |102] 03%3.6)
(n=88)
0,8
> Trung
hoePho | 39 188.6( 5 | 114] 10
ong
(n=44)
Khu vue sinh song
Thanh thi 0,6
(n = 62) 54 87,1 8 | 12,9 (02:2.0)
Nong tho 04
ong thon
(n = 70) 64 |91,4| 6 | 86 1,0

*: Fisher's Exact Test.
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Nhian xét: Két qué nghién ctru cho thay, c6 mdi lién
quan gitra tudi va su hai long véi chiam soc cia dleu
ducmg, nguoi bénh, ngudi nha ngucn bénh trén 40 tudi
co ty sudt chénh gip 3.4 1an so v&i nhom tir 40 tu01 tro
xuong (95%CI =1,1-13,2) vap <0,05. Cac yeu t6 khac
nhu gidi tinh, trmh d6 hoc van, khu vyc sinh song cosu
khac biét nhung khong c6 ¥ nghia thong ké véi p > 0,05.

Bang 3. Méi lién quan giira nghé nghiép, thu nhap
trung binh, ly do lua chon Bénh vién Dai hoc Y
Ha N¢i véi su hai long ctiia nguwdi bénh, ngudi nha
ngudi bénh

. Chuwa
Yéu t61ien | 1O | pajrong | OR
quan Ti lé Tilé (9C51A) P
Nghé nghiép
Cong chuc,
vién chirc
nha nudo 15882 2 | 11,8
n=17)
Doanh nhan
(n=12) 11 (91,71 1 | 8,3
Hoc sinh,
sinh vién 7 1875 1 | 125 - 1,0%
(n=28)
Lao dong tu
do 77 1 88,5| 10 | 11,5
(n=287)
Nhén yién
y té 1 |100] 0 0
(n=1)
Thu nhap
<10 triéu/
thang 69 | 86,3 | 11 | 13,7
(n=280)
>10-15
tri¢u/thang | 36 | 94,7 2 | 5,3 - 0,4*
(n=138)
> 15 triéu/
thang 131928 1 | 7,2
(n=14)
Ly do Iya chon Bénh vién DPai hoc Y Ha Noi
B§nh Viég
khdc chuyén | 63 1875 | 9 | 12,5
(n=72)
Nguoi quen
gi61 tlﬂleu 14 {933 1 | 6,7
(n=15)
Gan nha - 0,9%
(n=1) 1 |100]| 0 0
Thong tin
qua truyén
thong 8 | 100 | O 0
(n=%)
Tu dén
(n =36) 321889 4 | 11,1

*: Fisher's Exact Test
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Nhén xét: Khong tim thiy méi lién quan giita yéu tb
nghé ngh1ep, thu nhép trung binh va ly do lua chon
Bénh vién Dai hoc Y Ha Noi v6i sy hai long cua ngudi
bénh, ngudi nha nguoi bénh Ve cham so6c diéu dudng o
Khoa Phau thuat tao hinh thAm my, Bénh vién Dai hoc
Y Ha Noi (p > 0,05).

Biéng 4. Moi lién quan gura tinh trang hon nhan,
don tugng nghién ciru, s0 lan diéu tri, bao hiém y
té, quay lai tai kham va diéu tri v6i sy hai 1ong ciia
nguoi bénh, ngudi nha nguwoi bénh

< ‘es Chua
Yéu Hai long ey OR
£ lién | hailong | g50, |
quan | S[, {01/:)“' SL {o‘/olf CI)
Tinh trang hon nhan
baco 0.6
giadinh | 92 |88,5 | 12 | 115 | (7))
(n=104) 0,4°
DPoc than
(=28 | 26 [928] 2 | 72 1,0
Péi twong nghién ciru
Nguoi nha 1,3
=74 | 67 [903] 7 1 95 | 04340
Nguoi 0,6
bénh | 51 (879| 7 |12,1| 1,0
(n=158)
S6 1an diéu tri
1 lan 1,4
(n=9ay | 85 [904| 9 | 96 | (4ug) os
> 1 lan ’
(n=38) | 33 |868| 5 |132] 10
Bio hiém y té
C6 1,1
(n=115) | 103 [89:6] 12 1104 55 o) -
Khéng ’
=17 | 15|82 2 118 10
Quay lai tii kham, diéu tri
Co
(n=123)| 118]959| 5 | 41 -
Khong 0,001"
=9y | O | 0 | 9 |100

*: Fisher's Exact Test

Nhén xét: Trong sO nhiing nguoi dong y quay lai tai
kham va diéu tri tai Khoa Phiu thuat tao hinh tham my
¢6 dén 95,9% dbi tuong hai long v6i cham soc diéu
dudng voi su khac bigt co y nghla thong ké (p < 0,001
theo Fisher’s Exact Test). Cac yéu t6 con lai déu co
su khac biét, tuy nhién sy khac biét khong c6 y nghia
thong ke.
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4. BAN LUAN
4.1. Thong tin chung vé déi twong nghién ciru

Trong 132 d6i tuong nghién cuu, ti 1€ nam gidi va nir
glorl tuong duong nhau, 1an luot 12 49,2% va 50,8%. Két
qua nay tuong ddng véi nghlen cuu cua L& Thu Hoa
(2018) vé su hai long cua nguol bénh ndi trd tai Bénh
vién Dai hoc Y Ha Noi vdi ti I¢ nam gi6i 56,6% va nit
gi6143,5% [3]. Do tudi cla d01 tuong chu yéu duéi 40
tudi (54,5%). Trinh dg hoc van va nghe nghiép c6 su
tuong duong v6i 66,7% d6i twong c6 trinh do trung hoc
pho thong tre xuong va 65,9% la lao dong tu do, tuong
dong véi nghlen cltru cua Mai Thi Thanh Thuy (2016)
tai Bénh vién Hltu nghi Viét Due [4] Déi tuong nghlen
ctru la nguoi nha truc tlep cham séc nguol bénh ¢o ti
1€ 56,1%, ngu’orl bénh co ti 1€ 43,9%, co6 thé do nguoi
bénh mét moi sau qua trinh diéu tri, va nguoi bénh 1a
tré em, dan dén ‘nguoi tra 161 phong van la nguoi nha
nguoi bénh chiém ti 1& cao hon. Nguoi bénh diéu tri
tai Bénh vién Dai hoc Y Ha Noi lan dau chlem 71,2%,
trong khi nhom 6101 tuong diéu tri tir 2 lan trd 1€n chi
chiém 28 ,8%. Da s6 dbi tu:ong duoc chuyen tr cac Bénh
vién khac den (54 5%) va 12,9% déi tu:ong chua c6 bao
hiém y té; két qua nay ciling tuong dong véi cac nghlen
ctru khéc tai Bénh vién Dai hoc Y Ha N§i va trong ca
nudce. Co thé thay ring ngu’01 bénh va nguoi nha nguoi
bénh dleu tri trong nghlen clru nay da dang va phong
phu vé cac yéu t6, tudi, gi6i tinh..., hinh thie tw dén
didu tri cung dat kha cao (27,6%) cho thay muc do tin
tuong ddi véi chat lwong dich vu y té tai Khoa Phau
thuét tao hinh thim my, Bénh vién Pai hoc Y Ha Noi.

4.2. Mt sb yéu t6 lién quan dén sw hai long cua
nguoi bénh, ngudi nha nguoi bénh vé chiam séc diéu
du’O’ng tai Khoa Phiu thuit tao hinh thim my, Bénh
vién Dal hoc Y Ha N¢i

Ket qua nghlen ctru cho thay nhom déi tuong trén 40
tudi trd 1€n co sy hai long vé cham soc diéu duong voi
ty suat chénh OR = 3,4 (95%C1=1,1-13,2) so v6i nhom
doi tugng < 40 tudi, sy khac biét co6 y nghia thong ké
v6ip <0,05 theo Fisher’s Exact Test. K&t qua nay twong
dong véi nghién ciru cua Hanan Fahad Alharbi (2022),
tudi ngudi bénh cang cao thi ti 1¢ hai long cang tang voi
p = 0,002 [6]. Tuong tu, nghién ctru cua L€ Thu Hoa
(2018) cling thay nguoi bénh tr 60-74 tudi co su hai
long vé cham soc diéu dudng khi ra vién cao gap 4,1
lan so voi nhom doi tuong dudi 60 tudi [3]. Doi tu:ong
cang 16n tudi cang dé chap nhan hon so Vo1 nguoi tré
tudi, nhin chung chat luong dich vu y té nhirmg nam
qua da duoc cai thién 10 rét, vi Vay nhom d6i tugng 16n
tudi c6 thé hai 1ong véi su chim soc cua diéu dudng do
nhiing thay doi so véi trude kia cua ho. Nguoi tré tudi
do duogc tlep xtic voi cac dich vu y te t6t hon, chinh vi
vay ¢ nhiéu yéu cau khat khe hon vé sy cham séc cua
diéu dudng, dan dén ti 1¢ hai long thap hon [7].

Co m01 lién quan gilra yeu t6 tiép tuc lya chon tai kham
va diéu tri tai Khoa Phau thuat tao hinh thim my, Bénh
vién Pai hoc Y Ha Noi v6i sy hai long cua ddi tugng

Ve su cham soc cua dleu dudng. Trong s6 nhitng nguoi
tlep tuc tham gia diéu tri tai Khoa Phiu thuét tao hinh
thAm my, Bénh vién Dai hoc Y Ha Noi, co dén 95,9%
hai 1ong v6i sy cham soc diéu dudng vai sy khac blet co
y nghla thong ké (p <0,001 theo Fisher’s Exact Test).
Didu nay tuong dong v6i két qua nghlen ctrucua Lé Thu
Hoa véi 97% ngu01 bénh, ngudi nha ngudi bénh dong
¥ quay tr¢ lai va gidi thi€u cho ban bé dén Bénh vign
[3]. Piéu dudng la ngu01 truc tiép cham soc, tlep xUc
v6i ngudi bénh va ngudi nha ngudi bénh tur qua trinh
tham kham, diéu tri, thyc hién phau thuat. .., vi vy khi
nguoi benh nguoi nha nguo1 bénh co trai nghlem tot
duoc didu duong cham soc tan tinh chu déo s&€ cam thiy
hai 1ong va quay tro lai tai kham diéu tri, va gi6i thiéu
cho ban be, nguoi than.

Céc yéu to khac nhu gidi tinh, tinh trang hon nhan, trinh
dd hoc Van khu vuc sinh séng, nghé nghiép... chua
thay mdi lién quan voi sy hai 1ong cua ngudi bénh,
nguol nha nguoi bénh vé cham soc diéu dudng. Két
qua nay tuong dong véi nghién ctru cua Kiymet Oztepe
va cong su (2021) khi khong tim thay yéu t0 nao lién
quan dén sy hai 1ong [8]. Tuy nhién mdt so6 nghién ctru
khac nhu nghién ctru cua Nguyen Ngoc Nga (2020) chi
ra mbi lién quan gilta noi song, trinh d hoc van va thu
nhap ctia d6i tuong nghién curu véi sy hai long vé cham
soc diéu du:orng [5]. C6 thé do su khac biét vé dia diém
nghlen clru, cac dic diém ca nhan cta ddi twong nghién
ctru din dén sy khéac biét nay.

Theo chiing toi, can ¢ thém céac nghién ctru séu hon,
nghién ctru dlnh tinh de tim hiéu nguyén nhan chua
hai long ¢ cac nhom dbi tuong trén, cting nhu tim hiéu
nhung dé xuat ctia ngudi bénh, ngucn nha nguoi bénh
dé nang cao cong tac cham soc cua diéu dudng Khoa
Phau thuat tao hinh thim m¥, Bénh vién Pai hoc Y Ha
Noi.

5. KET LUAN

Nghlen ctru trén 132 nguoi bénh, ngudi nha ngum bénh
diéu tri tai Khoa Phau thuat tao hinh tham my, Bénh
vién Pai hoc Y Ha Néi cho thay d6i tuong nghlen ctiiu
hai 1ong voi sy chim séc cua diéu du'ong O cac muc
d9 khac nhau. Sy hai long cua nguoi bénh, nguorl nha
ngudi bénh c6 lién quan dén yéu t6 tudi va yéu té quay
lai tai kham va diéu trj.
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