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ABSTRACT

Objectives: 1) Determine the waiting time for medical examination of outpatients at the
Examination Department, Ky Anh General Hospital, Ha Tinh in 2024. 2) Analyze some factors
affecting the waiting time for medical examination of outpatients at the Examination
Department, Ky Anh General Hospital, Ha Tinh, in 2024.

Research method: Cross-sectional study combining quantitative and qualitative, conducted on
220 patients and hospital medical staff. Descriptive statistics and analysis methods were applied
together with the T-test, Anova test, and the statistical significance threshold was p<0.05.
Main findings: The average TGC of patients at the Examination Department was 110.7 = 61.6
minutes; In all stages at the Examination Department, the longest waiting time for patients is for
test results (67.8 + 32.1 minutes), the shortest waiting time is for ultrasound results (6.1 + 1.9
minutes). There is a statistically significant difference in the TGC of patients in the following
characteristics: number of CLS performed, examination form by specialty, time, date of
registration for examination, and age group (p<0.05). Patients coming for examination in
the morning have a longer TGC; the age of patients is related to reading, understanding, and
complying with regulations/procedures; the hospital lacks instructions in the ultrasound
room; the facilities are cramped, lacking chairs; the arrangement of the examination room is
easy to move; there is a lack of X-ray machines; the hospital still lacks regular doctors in the
Examination Department, and lacks staff to dispense medicine.

Conclusions: The waiting time for patients is still high, concentrated in the morning, and the
hospital still lacks human resources and medical equipment.

Keywords: Waiting time for medical examination.
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TOM TAT
Muc tiéu: 1) Xac dinh thoi gian chd kham bénh ctia ngudi bénh ngoai tra tai khoa Kham bénh,
Benh vién Da khoa thi xa Ky Anh, Ha Tinh nam 2024. 2) Phan tich mét s6 yéu té anh huong téi

thoi gian cho kham bénh ctia nguoi bénh ngoai tra tai khoa Kham bénh, Bénh vién Pa khoa thi
xa Ky Anh, Ha Tinh, ndm 2024.

Phwong phap nghlen curu: Nghlen clru cat ‘ngang két hop dinh luong va dinh tinh, duoc thyuc
hién trén 220 ngudi bénh va cac can bd y té bénh vién. Phuong phap théng ké mo ta va phén
tich dugc ap dung cung véi kiém dinh T test, Anova test, ngudng kiém dinh c6 ¥ nghia thong
ké 1a p<0,05.

Két qua: Thoi glan chd (TGC) trung binh ctia nguoi bénh tai khoa Kham bénh 1a 110,7 + 61,6
phut; Trong tat ca cac khau tai khoa Kham bénh, thoi gian ngudi bénh cho 1au nhat 1a & khau cho
két qua xét nghlem (67 8 +£32,1 phat), TGC ngan nhét 1a ¢ khau két qua siéu am (6,1 + 1,9 phut).
Co su khac biét c6 y nghia thong ké vé TGC ctia ngudi bénh ¢ cac dic diém: sé CLS thuc hién,
hinh thire kham theo chuyen khoa, git, ngay dang ky kham bénh, nhom tudi (p<0, 05) Ngucn
bénh dén kham vao budi  sang thi TGC lau hon; bénh vién thiéu huéng dan & phong si€u am; co
s& vat chat chat hep, thiéu ghe ng01 viée b tri phong kham lién hoan d& di chuyén; thiéu may
chup Xquang; bénh vién con thiéu nhan vién phat thudc.

Két luan: Thoi gian cho kham cua nguol bénh con cao tap trung vao budi sang, bénh vién con
thiéu nhan Iyc, thiéu trang thiét bi y té.

Tir khoa: Thoi gian cho kham bénh, Kham ngoai tri, Bénh vién thi xa Ky Anh, Ha Tinh.

1. PAT VAN PE

Bénh vién ngoai viéc nang cao chit lwong diéu tri bénh,
dau tu trang thiét bi hién dai, thi yéu td quan trong lam
hai long ngudi bénh 1a giam thiéu tdi da thoi gian cho
doi lang phi. Nhiéu nghién ctru da duoc trién khai nham
xac dinh thoi gian chd kham bénh, nhu nghién cuu &
mot bénh vién nhi & Hoa Ky cho két qua thoi gian cho
trung binh 1a 22,5 + 17,50 phut da dan dén sy khong
hai long cta bénh nhan [1]. O Viét Nam, theo quyét
dinh s6 1313/QD-BYT vé viéc ban hanh huéng dan
quy trinh kham bénh tai khoa kham bénh cta bénh vién
cling dua ra viéc giam thoi gian chd kham bénh 1a mot
chi tiéu phan dau dé ning cao chat lugng kham chita
bénh cho bénh vién [2]. C6 su lang phi thoi gian chu

*Tac gia lién h¢

yéu do co ché quan 1y ctia cac co sd'y té vé thoi gian cho
kham bénh anh hudng 16n t&i chit lwong cham soc strc
khoe ciing nhu sy hai long ctia nguoi bénh. Cac két qua
nghién ciru cho thay day 1a van dé ndi com va thach
thirc véi cac co so' y té trong nang cao chat luong dich
vu néi chung va trong thuc diy su hai long cta nguoi
bénh noi riéng [3].

Bénh vién Da khoa thi xa Ky Anh, tinh Ha Tinh 1a bénh
vién hang II tuyén huyén v6i quy mo 250 giuong bénh
ké hoach, 460 thuc ké. Viéc bénh nhan tap trung qua
dong cuc bo trong thoi gian ngan khién cho nhan sy
va co s& vat chat cua bénh vién bi qua tai, ghi nhan
nhiéu phan nan nguoi bénh khong hai long vi chd doi
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lau. Vi vay, nghién ctru vé thoi gian chd kham bénh 1a
mot nhu ciu thiét yéu vé& quan 1y bénh vién dé c6 can
ctr khoa hoc chinh xéc cai tién rat ngan thoi gian cho,
gop phan nang cao chat luong bénh vién. Chinh vi ly
do trén, nghién ctru cua chung t6i dugc thuc hién nham
muc tiéu: Xdc dinh thoi gian cho kham bénh va phan
tich mét s6 yéu t6 anh hwéng ciia ngieoi bénh ngoai trii
tai khoa Kham bénh, Bénh vién Pa khoa thi xa Ky Anh,
Ha Tinh nam 2024.

2. PHUONG PHAP NGHIEN CUU
2.1. Thiét ké nghién ctru

Nghién ciru cit ngang két hop dinh luong va dinh tinh
duoc ap dung.

2.2. Dia diém va thoi gian nghién ciru

Tir thang 2/2024 dén thang 10/2024 tai Khoa Kham
bénh, Bénh vién Pa khoa thi xa Ky Anh.

2.3. P6i twong nghién ciu

Ngudi bénh dén kham bénh tai khoa Kham bénh, Bénh
vién Da khoa thi xa Ky Anh, ndm 2024 va nhan vién y
té cua bénh vién.

- Tiéu chuan lya chon

Ngudi bénh tir 18 tudi tro 1én; Pén kham trong gid hanh
chinh (tir 7h00 dén 16h30), tir thi hai dén tht sau trong
tuan.

NVYT: La nhan vién chinh thirc ctia bénh vién, cé
tham nién cong tac tir 1 nam tré 1én va dong y tham gia
nghién ctru.

2.4. C& mau, chon miu

2.4.1. Cé mdu cho nghién civu dinh lwong

Cong thirc tinh ¢& mau ude tinh mot gia tri trung binh
cho nghién ciru cit ngang, theo két qua nghién ctru cia
tac gia Nguyén Minh Vinh Quang niam 2022, két qua
thoi gian cho kham trung binh 14 82,04 £31,01 phut [4].

SZ
(A* Xy
Véi cac hé s ap dung cong thire trén ta tinh duoc sd

DTNC tbi thiéu la:
n= 1,962 x 31,012 / (0,05 x 82,04)>= 220 ngudi bénh

2.4.2. C& mdu nghién citu dinh tinh

Phong vén sau 13 cude gém: 3 cudc PVS can b quan
1y bénh vién va 10 cudc PVS NB sau khi hoan tat quy
trinh kham.

Théo luan nhém 1 cudc: 6 can bg y té Bénh vién
2.4.3. Bién s6 nghién ciru

Thoi gian chd kham; Thoi gian thyc hién (ghi nhan dé
trir di tinh toan ra thoi gian chd cho cac khau tiép theo);
Mot sé yéu td anh huong toi thoi gian chd kham nhu
yéu t thudc vé ngudi bénh va thudc vé bénh vién.

2.5. Céong cu va phwong phap thu thap s liéu

Phiéu diéu tra dinh lugng xay dung dua trén khung 1y
thuyét, quyét dinh 1313/2013/QD-BYT[2], tham khao
phiéu diéu tra ctia tac gia Nguyén Thi Bich Thao thyc
hién tai Bénh vién Trung Vuong nam 2018 [5], va cta
tac gia Mai Trac Linh (2021) [6] tai khoa Kham bénh,
dugc diéu chinh lai cho phu hop véi diéu kién thuc té
cua Bénh vién Da khoa thi xa Ky Anh va muyc tiéu cia
dé tai, phiéu dugc thir nghiém trén 5 nguoi bénh tai
khoa KB cua Bénh vién; st dung dién thoai bam gio
trong timg mdc thoi gian cua phiéu diu tra.

Bén huéng dan PVS va TLN dugc xay dung dé thu thap
dir liéu dinh tinh theo cac chu dé di xac dinh; st dung
dién thoai dé ghi 4m cudc PVS va TLN.

2.6. Xir Iy va phén tich s6 liéu
2.6.1. S6 ligu dinh lwong

Tao bd nhdp, ma hoa cac bién s, nhép s6 lidu béng
phan mém Epidata 3.0. Xt 1y s lidu bang phan mém
SPSS 23 dé xac dinh thoi gian cho clia timg giai doan.

Céc k¥ thuat phan tich thong ké mé ta dugc s dung;
Kiém dinh so sanh gia tri trung binh, kiém dinh T test
va Anova test duge dung dé kiém dinh su khac biét thoi
chd kham giita cac yéu té khac nhau.

2.6.2. Dii liéu dinh tinh

Dit liéu dinh tinh 1a céac file ghi &m PVS/TLN duoc go
bang va nhap cac thong tin vao phan mém Word, sau d6
nhitng thong tin minh hoa cho yéu t6 anh huéng phat
hién dugc trich dan theo céac chu dé di xéac dinh.

2.7. Pao dirc nghién ciru

Nghién ctru dugc Hoi déng Pao dirc nghién ctru Y sinh
hoc ctia Trudng Pai hoc YTCC thong qua theo quyét

dinh s6 251/2024/YTCC-HD3 ngay 29/5/2024 vé viéc
chép thuén cac van dé dao dtrc nghién ctru y sinh hoc.
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3.KET QUA

3.1. Thoi gian cho kham bénh tai khoa Kham bénh, BV DK thi xa Ky Anh.
Bang 1. Thoi gian chd' kham bénh ciia ngudi bénh theo sé k§ thuit CLS (n=220)

TE}%HI% TAn sé TGC thép,nhz"lt- TGC cao | Trungbinh+d§ | D9 chénh léch p*
S6 CLS nhat (phit) Iéch chuan (phit) 95% CI
0 5 8-34 21,8+ 11,6 Nhoém so sanh
1 83 21-121 73,8 +41,8 64,7-82,9 0,007
2 100 18-260 127,9 + 57,3 116,5-139,2 0,00
3 29 57-263 161,1 +47,3 143,3-179,3 0,00
4 3 174-293 217,0 + 66,1 53,0-380,9 0,00
Tong 220 8-293 110,7 + 61,6

*: Independent-Sample T-test

So chi dinh can 1dm sang cang nhiéu thi thoi gian chd kham ctia nguoi bénh cang dai, sy khac biét nay ¢ ¥ nghia

thong ké voi p<0,05.
Bang 2. Thoi gian chd' kham bénh ciia dbi twong nghién ctru theo dic diém tudi, gidi
Tong TGCK | 13 46 Trung binh+d9 | Do chénh léch o
Nhém tudi, giéi, TDHV (220) Iéch chuan (phut) 95% CI
18 - 30 tudi 44 96,4 + 53,2 Nhom so sanh
ks 31— 45 tudi 64 88,2 + 47,6 -11,2-27.5 0,4
Nhom tuoi 7.
46 — 59 tudi 45 107,4 + 53,3 -33-11,4 0,3
> 60 tudi 67 143,8 70,3 -72,1--22.7 0,00
Gisi Nam 96 119,8 £ 65,5 - -
61
Nir 124 103,6 + 57,6 -0,16- 32,6 0,052

*: Independent-Sample T-test

Nhom tu01 tur 60 tro 1én co TGC tnlng binh la 143,8 £ 70,3 phut TGC ctia nhém nay cao nhét so véi TGC cua cac
nhom tubi con lai. Sy khac biét nay co y nghla thong ké voi p<0,05. Khong c6 sy khac biét c6 y nghia thong ké

gitra thoi gian cho cua nguodi bénh nam va ni.

Bang 3. Thoi gian cho kham bénh ctia ngwoi bénh theo ngay va khung gio' kham

Téng TGCK| Tansb Trung binh + d$ D) chénh léch .
Pic diém (220) léch chuin (phut) 95% CI P
Tht hai 36 98,6 + 59,1 -
Tht ba 41 97,5+ 63,9 -27,0- 29,1 0,9
Ngay kham Tht tu 43 134,3 + 66,4 64,2 --73 0,01
Tht nim 52 116,8 + 59,7 -43,8-73 0,16
Tht sau 48 103,3 + 53,9 -29,4-19,8 0,7
7-9 gity 101 143,4 + 67,0 -104.,8- -57.4 0,000
o 9-11:30 gi®; 37 86,6 + 42,2 41,4--72 0,005
Khung gio kham -
14-15 gid 49 94,3 + 39,5 -47,7- -16,4 0,000
15-16:30 gioy 33 62,2 £26,5 - -

*: Independent-Sample T-test

Co su khac bi€t co y nghia thdng ké vé TGC cua ngay thr tu v6i p <0,05. Khung gio kham budi sang c6 TGC lau
hon kham vao budi chiéu; trong d6 khung tir 7 gi dén 9 gid c6 thoi gian cho rat dai. Sy khac biét gitra khung gio
kham budi sang véi budi chiéu co y nghia théng ké véi p<0,05.
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3.2. Mot s6 yéu t6 anh hwong dén thoi gian cho
kham bénh ctia ngwoi bénh tai khoa Kham bénh,
Bénh vién Pa khoa thi xa Ky Anh, nam 2024

Thoi gian dén kham bénh: Thoi gian dén khdm anh
huong t6i thoi gian cho dgi kham cua benh nhan. NB
thuong tap trung di kham nhiéu vao cac budi sang dan
dén tinh trang qué tai O tat ca cac khau, gay taing TGC
clia tit ca NB:

May lan di kham, téi toan chon thoi gian kham bénh
vdo budi sang, tai t6i s¢' béc si ¢ bdao t6i xét nghiém
mau hay lam gi thi con lam kip, toi s kham khong kip
thi ngay mai phai di tlep lam, tai cung khong co thoi
gian. Vi t6i thdy budi sang, minh nhin an daé xét nghi¢m
cho chinh xdc, chir kham chzeu so bdc styéu cau lam xét
nghiém ma minh an uong r6i lai khéng chinh xdc, khong
biét minh bénh gi, ton tién véi thoi gian ma khéng kham
dwoc bénh thi ciing mét”. (PVS- BN02).

Tubi clia nguoi bénh anh huong dén thoi gian cho
kham: Nhiing ngudi bénh tir 46 tuoi trd 1én c6 thoi gian
cho trung binh cao hon TGC cua nhiig ngudi bénh
dudi 46 tudi.

“Khoa Kham bénh da co cac vach ké mau phan bi¢t
dwong di thyc hién cdn lam sang va trén moi to chi dinh
cdn lam sang deu ghi ro ma hiéu phong kham nhung
nguoi bénh nhiéu tuoi khong dé y, gap ai thi hoi, khong
gap thi long vong di tim”. (TLN-CBYT).

S6 chi dinh can 1am sang cang nhiéuchi dinh CLS thi
thoi gian cho kham cua nguoi bénh cang dai.

“Toi kham noi tiét, hom nay toi ]chdm,’ xet nghiém,
siéu ’dm va ngi soi tai mii hong, tong het khoang gan
4 tieng... Nhitng nguoi khong phai lam nhiéu thi ho
mat it thoi gian hon, khong phai xong muon nhw toi”
(PVS-NBO03).

Nguoi bénh khong st dung BHYT thuo’ng c6 thoi gian
cho doi ngan hon so voi nhiing nguoi kham theo Béo
hiém Y té.

“Hién tai, chinh sach BHYT quy dinh khong in thé
giay cho cdac doi twong, mot so truong hop nguoi dan
chua tich hop dit liu ma thé BHYT vao CCCD hodc
doi tuwong hoc sinh chua co CCCD do do kéo dai thoi
gian xdac minh dit lieu BHYT voi by phdn giam dinh
BHYT thwong truc tai vién dé dang ky kham cho bénh
nhan ciing la nguyén nhan kéo dai thoi gian cho kham”.
(TLN-CBYT).

Trang thiét bi: may tai cac khoa Can lam sang thiéu
hodc thuong xuyén xay ra 10i, lam anh huong dén thoi
gian cho thyc hién cac can 1am sang cuia nguoi bénh.

“Téi thdy bénh nhdn cho chup Xquang qua ldu, c6
4 phong chup Xquang nhung chi thdy 2 phong hoat
dong, nhan vien y te tra loi do may Xquang 16i do do
bénh nhan cho rat lau moi duoc chup Xquang”. (PVS-
NBOS).

Viéc thiéu nhén Iyc y té dan toi kéo dai thoi gian cho

doi cua ngu(n bénh. Nguyen nhan cua viée thiéu hut
can bo Y té con do ap luc cong viée, qua tai, nghi viéc:

“Hién tai khoa Kham bénh chi co 03 bac sy co hitu cua
khoa kham bénh, chi co 01 phong kham cua truéng
khoa va 02 phong kham ddi thao duong, tang huyét ap.
Cdc ban khdm con lai déu do cdc khoa cur bac sy ra phu
trach ban khdam do dé viéc diéu tiét, quan 1y con kho
khan”. (PVS- LDBV).

Thu tuc hanh chinh ¢6 anh huéng dén thoi gian cho cia
nguoi bénh.

“Tai khdu ciia t6i, cé thi tuc ky xdc nhdn sé phim
bénh nhdn da dwoc chup cung khd mdt thoi gian khi

nhén vién phdi doi chiéu véi bénh nhan dé xdac nhdn sé
phim”. (TLN- CBYT- Nhén vién quay thudc).

4. BAN LUAN

4.1. Thoi gian cho kham bénh ciia nguwdoi bénh tai
khoa Kham bénh, Bénh vién Pa khoa thi xa Ky Anh,
Ha Tinh ndm 2024

Két qua nghién ctru cho thay thoi gian chd trung binh
ctia NB tai khoa Kham bénh 1a 110,7 + 61,6 pht. Két
quéa nay thap hon nhiéu so voi nghlen ctru cia Nguyén
Thi Bich Thao (2018) tai Bénh vién Trung Vuong
TPHCM (177,11 + 39,06 phut) [5], Trin Vian Rin
(2019) tai BVDK Trung tim Tién Giang (158,6 + 64,7
phut) [7], Hoang Thi Thu Ngan (2019) tai BVDK buc
Glang Ha Noi (129,18 + 124,97 phut) [8]. Ly giai cho
thoi glan chd thap hon nay 1a nhd ¢6 su tng dung rong
rdi cong ngh¢ thong tin tai bénh vién ngay tir khau ding
ky kham bénh tai nha, NB chi can doc ho tén va SDT
hodc quét QR code da co day du thong tin ¢ khau dang
ky kham bénh, b tri cac may lay STT tu dong, da dang
cac hinh thire thanh toan vién phi qua the va ung dung
dién tir, b tri nhan vién hudng dan ngay tor cong va
nhitng noi dong nguoi NB qua lai,... va nhat 14 tinh than
chap nhén su thay doi va cai tién hen tuc cua NVYT
khoa Kham bénh va lanh dao bénh vién.

Tuy nhién, két qua tong thoi gian cho cua bénh vién
ciing con cao hon so voi cac nghién ctru gan day & cac
bénh vién trong cung khu vyc TP.HCM: nghién ciu
cua tac gia Nguyen Minh Vinh Quang (2022) tai bénh
vién DK Hong buc 1112 82,04 +31,01 phut [4]; nghlen
cliu cua tac gia Hoang Thi Oanh (2020) tai Bénh vién
TP.Thu Btirc TP.HCM 12 77,1 + 58,0 phut v6i viée trién
khai quay dang ky kham benh tu dong vanhan vién thyc
hién kham va diéu tri hau het trén ung dung, phan mém
do chinh bénh vién thiét ké [9]; hay nghién ctru ctia
Mai Trtc Linh (2021) tai BVDK Buu Di¢n TP.HCM la
69,0 +42,0 phut, c6 co s¢ ha tang khoa Kham bénh tap
trung dong b, nhiéu tmg dung cong nghe thong tin vao
cac khau quan ly hanh chinh, tra két qua CLS cho bénh
nhan [6]. Mic du, tong TGC van con kha cao, nhung
nhin chung NB khi den kham tai BVDK TX Ky Anh c6
ty 1¢ hai long va chap nhan kha cao khi dugc hoi phong
van trong nghién cuu dinh tinh, 1y giai cho su hai long
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nay co thé do sy dau tu tap trung vao trai nghlem NB o
nhiing vi tri/khdu c¢6 TGC cho dai nhat ctia bénh vién.

4.2. Mt s6 yéu t6 anh hwéng dén thoi gian cho kham
bénh cia ngwoi bénh ngoai tra tai khoa Kham bénh,
Bénh vién Da khoa thi xa Ky Anh, Ha Tinh nam 2024

- Thoi gian den kham bénh: Qua két qua PVS, nguyen
nhan chi yéu khlen NB tép trung déng duc vao budi

ang 1a do tam ly dé co ket qua xét nghlem chinh xac
va mudn di kham som dé k1p Ve trong ngay, sQ khong
klp trong ngay thi ngay mai phai di tiép,... Két qua
nay tuong tu so voi cac nghlen ctru cho thay tam ly
chung ctia NB mudn di kham vao budi sang dé dugc xét
nghlern trong lac doi va kham kip trong ngay trong két
qua nghién ctru cua tac gia L€ Van N¢é (2019) [10], Mai
Trac Linh (2021) [6].

- Yéu to thudc vé co so vat chit, trang thiét bi: Qua
phong van sau NB, lanh dao va TLN NVYT cua bénh
vién, chling t6i dé dang nhan thay yeu to co s& vat chat
trang thiét bi 1a mot trong nhiing yéu t6 anh huong rat
nhiéu dén thoi | gian cho cua NB. K€t qua nay ciing tuong
dong véi da s6 nghién ciru vé thoi gian cho twong ty: Lé
Thi Trac My (2021) [11], Hoang Thi Oanh (2020) [9].

- Yéu t6 thude vé nhén lyc Y té: Ciing glong v6i nhidu
nghién ctru trén thé gidi va Viét Nam, két qua nghién
ctru dinh tinh cta chung t6i cling nhén dinh viéc thiéu
nhénsyy té & cac khau trong QTKB thuong xuyen hay
dot xuat dic biét vao nhirng ngay cao diém 1a yéu to
gay anh huong tiéu cuc dén thoi glan chd ciia NB. Két
qua nay tuong tu voi nghlen cuu cua Sun J. va cOng sy
(2017) tai Trung Quéc cho biét cac yeu t6 chinh anh
huong dén TGC doi lau cua NB 1a thiéu béc si, nhan
vién tac truc [12].

- Yéu té thudc vé thu tuc hanh chinh: Thu tuc hanh
chinh 1a mgt trong nhitng yeu t6 gay nhidu anh huong
tiéu cuc va tich cuc dén thoi gian chd ciia NB thong qua
\a kién nhan dinh ctia NB va NVYT, két qua niy tuong
dong véi y kién cua tac gia Hoang Thi Thu Ngan (2019)
cho biét BVDPK Druc Giang Ha Noi no luc trién khai ho
so bénh an dién tir nham tinh gon ti da thu tuc hanh
chinh nham giam thoi gian cho ciia NB dic biét tai cac
khau dang ky kham bénh va thanh toan vién phi [8].

5. KET LUAN

Thoi gian cho trung binh ctia ngudi bénh tai Khoa kham
bénhla 110,7+ 61,6 phut; Trong tat ca cac khau tai khoa
Kham benh thoi gian nguoi bénh chd 1au nhét 1a & khau
cho két qua xét nghlem (67 8 + 32,1 phut), cho nhanh
nhit 1a 6 khau két qua siéu am (6 1 + 1,9 phat); nguoi
bénh dén kham bénh vao bubi sang thi TGC lau hon;
bénh vién thiéu hudng dan Y phong siéu am; co ¢ vat
chat chat hep, thiéu ghe ng01 viéc bb tri phong kham
lién hoan de di chuyén; thiéu may chup Xquang; bénh
vién con thiéu béc si co hiru & khoa Kham bénh.
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KHUYEN NGHI

- Nguoibénh: Nén dit lich hen kham tir truge nham ting
tinh chu dong va glam thleu thoi glan cho doi khong
can thiét; Diéu chinh gio' dén kham vao budi chiéu voi
nguoi bénh khong xét nghiém mau.

- Bénh vién: B4 tri lich phan cong ting cudng nhan sy
phu hop voi quy ludt thoi gian ngudi bénh tép trung cao
diém theo timg khung gid; Phuong an xtr 1y khi ¢6 sy
¢0 vé mang internet.

- NVYT: Can chii dong tiép can giéi thi¢u, huéng dan
nguoi bénh st dung cac cach thic dat lich hen trude
kham bénh.
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