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ABSTRACT

Objective: Describe the level of job satisfaction and analyze some factors related to the
satisfaction of healthcare staff at the nutritional counseling departments of the Nutrition
Institute in 2023.

Subject and method: A descriptive cross-sectional survey was conducted to collect quantitative
information from 35 healthcare staff at the nutritional counseling departments, using survey
forms issued according to Decision 3869/QD-BYT dated August 28, 2019, by the Ministry of
Health.

Results: The average overall satisfaction score was 3.9 = 0.6. Job satisfaction was lowest in
the category of job satisfaction itself, scoring 3.5 + 0.6, and highest in the category of learning
opportunities and career advancement, scoring 4.1 = 0.6. Only 37.1% of healthcare staff were
generally satisfied with the Nutrition Institute's outpatient center. There was a statistically
significant difference in satisfaction levels between administrative and professional domains (p
<0.05).

Conclusion: Enhancing job satisfaction among healthcare staff in nutritional counseling
departments is crucial. This helps improve their work morale, retain them long-term in their
positions.
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TOM TAT
Muc tiéu: M6 ta mirc d6 hai long va phan tich mot s0 yéu t6 lién quan dén hai long ctia NVYT
tai cac khoa kham tu van dinh dudng cta Vién Dinh dudng nam 2023..

Poi twong va phwong phap nghién ctru: Dleu tra cit ngang mo ta, thu thap thong tin dinh
lugng tir 35 NVYT tai cac khoa kham tu vén dinh du’orng thong qua | phiéu phat van duoc ban
hanh theo Quyet dinh 3869/QD-BYT ngay 28/8/2019 cia B{ Y t€ v€ khao sat hai long nguoi
bénh va nhén vién y té.

Két qua Blem trung binh hai long chung 143,9 + 0,6 diém, trong do yeu to hai long véi cong
viéc co dlem trung binh thap nhat voi 3,5 + 0,6 diém va cao nhat la yéu t6 co hoi hoc tap va
thang tién v6i 4,1 + 0,6 diém, chi c6 37,1% NVYT hai long chung vé Trung tim kham bénh ctia
Vién Dinh dudng. Sy khac biét c6 ¥ nghia théng ké & pham vi hoat dong giita kh6i hanh chinh
va khdi chuyén mén véi p<0,05.

Két luan: Nang cao mirc do hai long cua NVYT trong cac khoa kham dich vy la rat can thiét,
giup cho NVYT c6 tinh than 1am viéc tot hon, giir ho gan bo 1au dai voi cong viée va cong hién

hét minh cho hoat dong cua don vi.

Tir khéa: Hai long, nhan vién y té, Vién Dinh dudng.

1. PAT VAN PE

Theo bao cdo cua T6 chuc Y té Thé gioi (WHO) du
doan rang dén nam 2035, ¢ Bong Nam A va Chau Phi
s& thiéu hut 12,9 tridu chuyen gia cham soc suc khoe
(47% va 25%) va chi c6 1% ¢ khu vue chau Au. Béo
cdo cling nhin manh rang khoang 40% chuyén gia y té
trén thé gidi s& nghi viéc trong nhirng thap ky to1 vi ¢6
qua it vu dai va luong thap. Bang chu‘ng tir cac qudc gia
c6 thu nhép thap, dac biét la cac quoc gia can Sahara,
Ethlopla nhiéu nhan vién y té khong hai long véi cong
viéc va cac uu dai khac, bao gom ca chat lugng cudc

song [1], [2].

Su hai long cua NVYT trong céc co s¢ dich vu kham
chita bénh tir 14u da tr¢ thanh chu dé dugc quan tim dic
biét tai nhidu qudc gia. Viéc danh gla su hai long cua
NVYT c6 vai tro quan trong d6i vi viee nang cao chat
lugng cung cap dich vy cham soc sue khoe. Tim hiéu
su hai 1ong cia NVYT vdéi cac dich vu y t& ngay cang

*Tac gia lién h¢

tr¢ thanh mot ndi dung quan trong trong bdi canh hién
nay, ddc biét khi thyc hién co ché tu chu cua co so kham
chira b¢nh. Hién nay co rat nhiéu nghién ciru trong va
ngoai nudce vé sy hai long cia NVYT duoc tién hanh,
ket qua cling da dang, phu thudc vao cac yéu té danh
gi4 clia timg nghién ctru, tir nhitng két qua nghién ctru
d6 da dua ra dugc cac giai phap nham cai thién duoc
phan nao chat lugng co s& kham chira bénh [3], [5], [6].

Vién Dinh dudng la mot Vién nghlen ctru thude Bo'Y
té ngoai chirc ning nghién ctru va dua ra cac chién luoc
cho nganh Dinh ducmg, Vién con ¢6 chie nang kham
chira bénh va cung cép mot s6 dich vu nhu xét nghiém.
Dinh huong xay dung 12 mot Vién kiéu miu vira nghién
clru vira kham strc khoe cho ngudi dan, néng cao chat
luong kham va diéu tri cac bénh Ve dinh dudng cho
nguoi dan ca nude. DE nang cao chét luong dich vy thi
van d& hai 1ong cia NVYT véi Vién 1a mot dé rat quan
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trong can cai thién, chinh vi nhiing ly do do, chung toi
tlen hanh nghién ctru de tai “Khdo sat thyc trang va mot
so yéu 16 lién quan vé murc do hai long ciia nhan vién y
té tai cac Khoa khdm tw vin dinh dwdng ciia Vién Dinh
duong nam 2023

2.POI TUQNG VA PHUONG PHAPNGHIEN CUU
2.1. Thiét ké nghién ciru:

Nghlen clru cét ngang 6 phén tich, md ta sy hai long
ctia NVYT va mot s6 yéu t6 lién quan.

2.2. Pia diém va thoi gian nghién ctru:

Dia diém nghién ctru: Trung tdm kham tu van Dinh
dudng, Vién Dinh dudng.

Thoi gian nghién ciru: Tir thang 4 nam 2023 dén thang
12 nam 2023.

2.3. Pbi twong nghién ciru:

- Toan b NVYT dang lam viéc tai Trung tam kham tu
véan Dinh dudng va kiém soat Béo phi, c6 tham nién lam
viéc tr 12 thang tro 1én.

- Tiéu chuan loai trir: Nhom hop ddng thoi vy, khong
ddng y tham gia nghién ctru.

2.4. Co miu, chon miu:

Chon toan b NVYT dang coOng tac tai Trung tam kham
tw van Dinh dudng va kiém soat Béo phi (co so 1 va 2),
Vién Dinh dudng. Téng cong 35 NVYT.

2.5. Bién s6 nghién ciru:

Thong tin chung cua khach hang: Gidi tinh, tudi, bang
cip cao nhét, chuyén mén dao tao, nim cong tac tai
Vién, vi tri cong tac hién tai, pham vi hoat dong chuyén
mon, kiém nhi¢m céng viéc.

Cac yeu t6 danh gia muc d6 hai long cua NVYT: Su hai
long vé mdi truong lam viée; Sy hai 1ong vé lanh dao
truc tiép, dong nghiép; Su hai long vé quy ché noi bo,
tién luorng, phuc loi; Sy hai long v€ cong viée, co hoi
hoc tap va thiang tién; Sy hai long chung vé vién.

2.6. K§ thuét, cong cu va quy trinh thu thép so liéu:

- Déanh gia mirc d§ hai long cua nhén vién y té tai khoa
kham tu van dinh duong cua Vién Dinh dudng nam
2023. Su dyng b céu hoi dugc phat van cho NVYT tu
dién, trudc khi phat van can bo didu tra hudng dan va
glO’l thi¢u nhiing ndi dung liéu quan dén phleu phéng
van, sau d6 phat cho do6i tuong, thu lai phleu ngay sau
khi d6i tugng dugc phat van hoan thanh phiéu.

- Nghién ctru str dung mau phleu khao sat y kién cua
NVYT do B6 Y té ban hanh (mau s6 3) trong tai ligu
huéng dan kiém tra bénh vién nam 2019 véi 41 tiéu
muc thudc 5 khia canh [7].

+ V& moi truong lam viée: 9 tiéu muyc.
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+ V& lanh dao truc tiép, dong nghiép: 9 tiéu muc.

+Vé quy ché ndi bd, tién luwong, phuc loi: 12 tiéu muc.
+Vé cong viéc, co hoi hoc tap va théng tién: 7 tiéu muc.
+ Hai long chung vé bénh vién: 7 tiéu muc.

Danh gia sy hai long cua nhan vién Y té sir dung thang
diém Likert v6i cac mirc d6 tir 1 - “rdt khong hai long”,
2 - “khong hai long”, 3 - “binh thuwong”, 4 - “hai long™
va 5 - “rat hai long”.

Tong diém trung binh = (Tong sd diém cua tat ca cac

ciu hoi khao sat ctia cac phan A, B, C, D, E)/ (Tong s6
cau hoi).

V6i thang diém cua Likert, khi phén tich sy hai long
cua NVYT tai cac tiéu muc thi NVYT hai long khi dat
tir mirc 4 (4 diém) tro 1én, vi thé ma hoa thanh 2 nhém:
nhom chua hai long (1-3 diém) va nhom hai long (4-5
diém) dbi vOi tung tiéu muc, tir d6 tinh ty 18 hai long
theo tirng tiéu muc. Tuong tu danh gia su hai chung la
dlern trung binh ciia cac tiéu muc khi dat tir muc 4 (4
diém) tro 1én.

2.7. Xir Iy va phan tich so liéu:

- Lam sach, ma hod va nhap béng phan mém Epi Data
3.1, sau do6 xir Iy thong ké bang phan mém SPSS 26.0.

- Kiém dinh Chi- Squared test (X2 test) hoac kiém dinh
Fisher exact test néu > 20% sb 6 c6 tan sd ky vong nho
hon 5, dé kiém dinh sy khac biét giita hai nhom. Test
t doc lap dé so sanh gia tri trung binh gitra hai nhom.
Gia tri ctia p duoc thong nhét lay 3 chir thap phan sau
dau phay. Cac kiém dinh c6 y nghia thong ké khi gia
tri p < 0,05.

2.8. Pao dirc nghién ctru:

Nghién ciru d duge thong qua boi Hoi dong Pao dtre
trong nghién ctru Y Sinh hoc ciia Vién Dinh dudng sd
609/QLKH-VDD ngay 22 thang 06 nam 2023.

3. KET QUA NGHIEN CUU
Bang 1. Thong tin chung ciia ciia nhin vién y té (n=35)

Thong tin chung Tanso | Ty ¢
cia nhan vién y té (n) (%)
o Nam 3 8,6
Gi6i tinh
N 32 91,4
Tudi trung binh 40,5+ 8,2
. < 40 tudi 16 45,7
Nhom tudi =
> 40 tudi 19 543
. ) Dudi dai hoc 3 8,6
Bang cap Pai hoc 15 | 429
cao nhat
Trén Pai hoc 17 48,6
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Thong tin chung_ Tinso | Ty 1§
ciia nhan vién y té (n) (%)
Chuyén Bac si 16 45,7
mon dao
tao Khac* 19 54,3
S6 nam cong tac trong nganh Y 16,3+7,9
Nhom <15 nam 19 | 543
nam cong
tac trong .
nganh Y > 15 nam 16 45,7
S6 ndm cong tac tai Vién hién nay 14,0+ 7,8
Nhoém nam
cong tac tai <15 ndm 23 65,7
Vién hién
nay > 15 nam 12 34,3
Trudng, pho kh
Vi tri cong o SO I 17,1
a2 phong
tac hién tai ——
Nhan vién 29 82,9
Pham vi Hanh chinh 3 8.6
oat dong
chuyén .
mdn Chuyén mon 32 91,4
Phan Khong kiém nhiém 14 40,0
cong kiém | Kiém nhiém 2 cong 13 371
nhi¢m viéc ’
nhi€u cong | Kieém nhiém tir 3 o 0
viée A ‘A )
- cong viéc
Trung binh truc may lan trong mot 42423
thang

*Duoc si, Diéu dudng, nit hg sinh, hoa

Trong tong s6 35 NV tai khoa khdm tur van dinh du(mg
cua Vién Dinh duong tham gia nghién ctu, trong do co
3 NVYT la nam gi6i chiém 8,6%, nir gi6i 32 NVYT
chiém 91,4%. Do tudi trung binh la 40,5 + 8,2 tuoi.
NV trén Dai hoc 17 ngudi chiém 48,6%, Trung binh
nam cong tac tai Vién la 14,0 + 7,8 nam, c6 6 NVYT la
truong, pho khoa phong va 29 ngudi 1a nhan vién. Khoi
chuyén mén 13 32 NV chiém 91,4%, c6 13 kiém nhiém
2 CV va 8 nguoi ki€ém nhiém 3 cong viéc.

Piém trung binh mtrc d6 hai long "
ciia NVYT 3.9+ 0.6 diém

Biém trung binh hai long vdi cong .52 0.6 didm
viéc T

Dié_m trung binh hai long vé quy 374038 didm
che néi bo, tién lrong, phic lgi . .
Diém trung binh hai long vé cong "
viée, co hgi hoe tap va thang tién 39:+06 diem
Diém trung binh hai long vé lanh

4.0 =0.7die
dao tryee tiép, dng nghigp e

Diém trung biul b 10ng v¢ cOne 41=06 ditm
viée, co héi hoc tdp va thang tién

»
>

3 3.5 4 4.5

Hinh 1. Piém trung binh chung cac yéu td hai long
ciia nhan vién y té

So sénh 5 yéu t6 dé danh gia hai long cia NVYT thi
yeu t6 “Hai long véi cOng viéc” co diém trung binh thap
nhat v6i 3,5 + 0,6 diém va cao nhit la yeu to “Hai long
vé .cong viéc, co hoi hoc tap va thang tién” véi4,1 + 0,6
diém. Diém trung binh hai long chung 14 3,9 + 0,6 dlem

Phén bo hai In_{lg chlﬂmg cua nhan 13 (37.19%)
viény té
Thuec trang Yeu tq JJa1 long voi 10 (28.6%)
cdng viéc
Hai long vé quy ché ngi b, tién

long. phiic loi 16 (33.7%)

Hai long vé cong viéc, co hoi hoe 20 (57.1%)
tap va thang tién I
Hai long vé lanh dao true tiép,

d6ng nghiép 26 (74,3%)

Hai long v& Trung tim kham bénh

ciia Vién Dinh dudng 28 (80,0%)

B

0 20 40 60 80 100
Hinh 2. Phéin b6 hai 1ong chung ciia nhan vién y té
qua S tiéu chi

6] 5 ti€u chi danh gié sy hai 1ong chung cia NVYT cho
thiy, diém hai long cao nhat 1a “hai long vé Trung tim
kham bénh” cta Vién Dinh dudng chi€ém 80,0%, thip
nhit 13 “hai long v6i cong viée” chiém 28,6%.

13 (37.1%)

22 (62.9%)

= Hai long

Chra hai long

Hinh 3. Phan b6 hai long chung ciia nhén vién y té

Nhan vién y té co ti 18 hai long chung véi 5 yéu té danh
giala tuorng dbi thap, chic6 13 NVYT chiém 37,1% hai
long véi cong viec va 22 NVYT chiém 62,9% chua hai
long véi cong viéc.

Bang 2. Phin b6 mirc d¢ hai long
ciia NVYT theo diic diém chung

Pic diém
o Hailong | Chuahai
Phian nhom long P
| (%) | (%)
Gié6i tinh

Nam 2 1667 1 | 333
. 0,268*

Nir 11 | 344 | 21 | 656

Nhém tudi

< 40 tudi 6 |37,5] 10 | 62,5
e 0,621%*

> 40 tudi 7 1368 | 12 | 63,2
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Pic diém
o Hailong | Chuahai
Phin nhom long P
| (%) | (%)
Bang cép cao nhit
Dudi dai hoc 1 | 333 ] 2 | 66.7
Dai hoc 5 1333 | 10 | 66.7 | 0,891
Trén Pai hoc 7 41.2 | 10 | 58.8
Chuyén mon dao tao
Bac sy 8 | 50,0 | 8 | 50,0
0,148
Khac 5 1263 | 14 | 73,7
Nhém nam cong tac tai Vién hién nay
<15 nam 9 | 39,1 ] 14 | 60,9
0,517*
> 15 nam 4 | 333 | 8 | 66,7
Vi tri cong tac hién tai
Truong, phé 1y | 667 | 2 | 333
khoa phong ’ 1 0,120%
Nhén vién 9 | 31,0 | 20 | 69,0
Pham vi hoat dong chuyén mén
Hanh chinh 3 11000 0 0,0
0,044*
Chuyénmoén | 10 | 31,2 | 22 | 68,8
Kiém nhiém cong viéc
Khong kiem | | 556 | 10 | 71,4
nhiém
Kiémnhiem2 | ¢ | 15| 5 | 385 | 0,054
cong viéc
Kemohiem=1 1 | 125 | 7 | 875
cong viéc

(p) (o test); (p*) Fishter test: so sanh ty Ié hai nhom
nghién curu;

Khéo sat mot s dic dlem chung lién quan dén muc
dd hai long cua NVYT, két qua cho thy su khéac biét
¢ y nghia thdng ké & pham vi hoa dong chuyén mén
(p<0,05).

4. BAN LUAN

Két qua nghién ciru, diém trung binh hai long chung cuia
ca 5 muyc nghién ctru dat 3,9 + 0,6 diém, ti 1¢ hai long
37,1%, trong d6 c6 02/05 yéu tb co diém hai [0ng trung
binh dat tir 4,0 diém tro 1én, con 03/05 yéu t déu dudi
4 diém. Két qua cho thdy mirc do hai long cua NVYT
la kha thap, c6 nhiéu ly do cho van dé nay nhu do co s&
ha tang han ché, co s¢ Vat chat tuy da duoc trang bi hién
dai, day du, tuy nhién van chua dap tng hét duoc cac
chi tiéu kham, chua c6 chinh sach 161 kéo khach hang,
chua co6 cac kénh thong tin, truyén thong, tiép can dén
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nguoi dan. Murc luong, thuong, thu nhap tang thém va
che d6 phu cip chua tuO’ng xung so voi nang luc cong
hién va so sanh véi cac don vi khac dic bi€t cac phong
kham tu. Nghlen ctru ctia ching t6i cho két qua cao hon
nghién ctu cia Nguyen Van Liém tai tinh Tra Vinh, ti
1¢ hai long 28,8% voi diém trung binh 3,72 diém [5].
Thép hon cac nghlen ctru khac nhu nghién ctru ctia HO
Chi Diing tai tinh Ca Mau, ti 1¢ hai long la 46,3% [3].

Cung thip hon nghién ctru cta tac gia Lahore, Pakistan
voi ty 1€ hai long 1a 56,7% [6]. Nghién ctru cua Huixuan
Chu tai Trung Quoc ty 1€ hai long 12 48,22% [8]. Co the
thiy ti 18 va diém trung binh muc do hal long con thap
do cac tiéu chi trong tiéu muc danh gia twong ddi thap.

Dleu d6 cho thay ban Lanh dao vién nén ting cuong phat
trién quang ba hinh anh trung tdm kham dinh dudng qua
mang xa hoi nhu tao nhiéu clip vé dinh dudng an tuong
thu hut nguorl coi. Nim bit dugc thi truong cling nhu xu
hugng cong ngh¢, phat trién kham dich vu qua mang,
phan mém cham so6c bénh nhan tir xa chinh 1a mét vi du
cong cu dién hinh dé nang cao chat lugng cho cac phong
kham vira va nho. Phan mém tao ra hiéu qua cho phep
cac phong khém tdp trung hon vao khia canh con ngu01
trong viéc theo ddi, cham soc. Nang cao chét lugng va
doanh thu cho kham dich vu. Tang cuong hop tac voi
cac bénh vién, cac phong kham, phong tiém chung. T6
chtre cac budi kham tir thién, quang ba hinh anh cua
trung tim, ciing nhu dé nguoi dan dé dang biét dén
trung tam kham dinh duo‘ng mot cach dé dang nht.
Luon coi viéc hoc tdp nang cao trinh do cho NVYT la
viéc quan trong, thuc hién cac lop dao tao, dao tao lai
cho cac NVYT, thuong xuyén thong qua céc budi hop
chuyén mon, sinh hoat chuyen dé cta vién, ting cudng
khich I¢ NVYT tham gia, h(rp tac hoat dong nghlen
ctru khoa hoc trong va ng0a1 nude dé tiép can véinén y
hoc hién dai va cung dé quang ba hinh anh kham dich
vu cua Vién. Nén giao khoi lu(yng cong viéc duoc giao
phu hop nang lyc, chuyén mon dap ing nguyén vong
ban than cia NVYT, ludn tao co hdi dE NVYT phat huy
dugc dlem manh, ludn tao co hoi dé NVYT c6 co hoi
thang tién khi nd lyc 1am viéc, va quan trong hon chi tra
mirc thu'o‘ng va thu nhap tang thém ABC xung dang so
voi cong hién, dé dam bao rang NVYT toan tam toan y,
cdng hién hét ban than, tir 46 ciing s& giup tang mue d6
hai long cua khach hang va thu hut nhiéu khach hang
thuong xuyén dén kham.

ghlen ctru dugc tién hanh trén mot pham vi nho 1a mot
co s¢ kham dich vu cua Vién, nén chi dung lai ¢ muc
do mo ta, chua thé phan tich sau hon, 1am rd nhing yeu
t6 co thé lién quan thuc su dén murc do hai long cua
NVYT. Mic du vay, két qua nghién ciru da gép phan
lam rd dugc mure d6 hai long hién tai cia NVYT, tir do
giup Ban Giam doc nhin nhan dung thyc trang va quan
tam dén mot s6 van dé co muc d hai long thap Nham
gitp Trung tim kham tu van Dinh dudng noi r1eng va
Vién Dinh duong noéi chung phat trién manh, c6 thé
canh tranh tot v6i cac bénh vién hay cac phong kham
uy tin khac, gitip gitt chan khach hang va quang ba dugc
hinh anh cua Trung tdm kham tu van Dinh dudng.
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5. KET LUAN

Trong tong s 35 nhan vién kham tu van dinh dudng ctia
Vién Dinh dudng tham gla nghlen cituchico I3NVYT
chiém 37, 1% hai long vOi cong viée. Trong diém trung
binh cao nhét 1a yéu t6 “hai long Ve cong viée, co hoi
hoc tép va thang tién” 4, 1 +0,6 diém v6i ti 18 1a 57,1%.
“Hai long v6i cong vigc” co diém trung binh thap nhat
13 3,5 + 0,6 diém véi ti 1& 1a 28,6%. Su khéac biét ¢6 ¥
nghia thong ké & nhom lam hanh chinh so véi nhom
chuyén mén (p<O 05). Nang cao mirc d9 hai 1ong cua
NVYT trong cac khoa kham dich vu 1a rat can thiét,
giup cho NVYT c6 tinh than lam viéce tot hon, gilr ho
gan bo lau dai voi cong viéc va cong hién hét minh cho
hoat dong cta don vi.
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