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ABSTRACT

Objective: To determine the patient satisfaction rate regarding traditional medicine services at
the Department of Traditional Medicine, 175 Military Hospital in 2024 and identify associated
factors.

Methods: A cross-sectional descriptive study was conducted on 340 patients utilizing traditional
medicine services at the Department of Traditional Medicine, 175 Military Hospital, from
February 2024 to October 2024.

Results: The overall satisfaction rate for traditional medicine services at the Department of
Traditional Medicine was 85.59%. Patients reported the highest satisfaction rate in the aspect of
service delivery outcomes at 82.06%, while the lowest satisfaction rate was in the transparency
of information and medical examination and treatment procedures at 75.59%. Occupation and
educational level were statistically significantly associated with patients' overall satisfaction in
the study.

Conclusion: Evaluating patient satisfaction provides an important basis for implementing
appropriate interventions to ensure patient needs are met.
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TOM TAT
Muc tiéu: Xac dinh ti 1¢ nguoi bénh hai long doi v6i dich vy dong y tai khoa Y hoc ¢6 truyén
Benh vién Quan Y 175 nam 2024 va mét s6 yéu t lién quan.

Doi twong va phwong phap: Nghién ctru mo ta cét ngang duoc tién hanh trén 340 nguoi bénh
su dyng dich vu dong y tai khoa Y hoc ¢b truyén Bénh vién Quan Y 175, tir thang 02 nim 2024
dén thang 10 nam 2024.

Két qua: Ti 1€ hai 1ong chung vé murc d6 hai long khi su dung dich vy dong y tai khoa Y hoc co
tmyen 1a 85,59%. Ngudi bénh co ti 1€ hai long cao nhét ¢ khia canh két qua cung cap dich vu
voi 82,06% va thap nhat ¢ khia canh su minh bach thong tin va thu tuc kham bénh, diéu tri véi
75,59%. Nghé nghlep va trinh d6 hoc van c6 mdi lién quan ¢ ¥ nghia théng ké voi su hai long
chung ctua nguoi bénh trong nghién ctru.

Két luin: Viée danh gia hai long cua ngudi bénh la co s& quan trong dé tién hanh cac can thiép
thich hop dé dam bao dap ing nhu cau cua ngudi bénh.

Tir khoa: Hai long ngudi bénh, dong y, y hoc cd truyén, Bénh vién Quan Y 175, 2024.

1. PAT VAN PE

Trong nhﬁng thap ky gan day, Y hoc cb truyén (YHCT)
da cung v61 Y hoc hién dai (YHHD) gop phan quan
trong trong nén Y hoc. Su phdi hop giira YHHD va
YHCT moét cach phu hop s€ mang lai hi¢u qua rat tot
trong diéu tri bénh [1] Theo théng ké cua T6 chirc Y té
Thé gioi (WHO), wdc tinh c6 88% quoc gla trén thé gioi
dang st dung YHCT trong cham soc ste khoe, ching
han nhu thudc thao duoc, cham ciru, yoga, cac liéu phap
ban dia va cac phuong phap khac. Trong d6 cham ctru
1a hinh thire thyc hanh pho bién nhat & 113 quoc gia.
Nhiéu nuée phat trién | cling da bét dau cong nhan va tich
hop YHCT vao hé thdng chiam soc sirc khoe ctia ho [2].

Tai Vi€t Nam, vigc két hop gitta YHCT va YHHD da
duoc tnen khai c6 hi¢u qua tai nhleu bénh vién va cac
tuyen y té co s0. Céac bac si co thé ph01 hop str dung
thudc va cac bién phap khong dung thude (nhu dudng
sinh, cham ctru xoa bop, am thyec tri li€u...) de nang cao
hi¢u qua trong cham soc¢ giam nhe, phuc h01 suc khoe
cung nhu khi diéu tri cac bénh ly T1nh dén nam 2020
c6 74,2% TTYT/ bénh vién tuyen huyén da thanh lap

*Tac gia lién h¢

khoa YHCT. Ca nudc ¢6 63 bénh vién YHCT ¢ 58 tinh,
thanh pho; 88 ,23% tramy té ¢ to chirc kham chira bénh
bang y hoc co truyen ti 1€ luot kham chita bénh bang
YHCT trén tong $0 lugt kham, chira bénh chung: tuyén
tinh 8,86%, tuyén huyén 8,96%, tuyén xa 28,49% [3].

Bénh vién Quén Y 175 1a mot trong nhiing bénh vién
tuyen cubdi cua quén doi ¢ khu vuc phia Nam. Khoa Y
hoc ¢6 truyén 1a mot chuyen khoa da dugc thanh 1ap tur
nhiéu nam qua, ngoai kham bénh va ké don cho nguoi
bénh, khoa con tnen khai cac ky thuat: cdy chi, thuy
cham, dién cham, dau chim, uy€n hoai cham, nhi cham,
bo thuoc ctru,. .. séc thuoc cho nguoi bénh. Voi mong
mudn duy tri va phat trién phuong phap kham va chira
bénh YHCT gitp giam bt ganh ndng chi ph1 chita bénh
cho nguoi dan cling nhu giam sy t6n hai vé thé chat 1an
tinh thin do tac dung phy khi st dung thudc tay y gay
ra, dem dén sy hai long cho nguoi bénh khi str dung
cac dich vu kham YHCT. Chung toi t1en hanh thuc hién
nghién ctru “Hai long nguoi bé¢nh ve > dich vu dong ytai
khoa Y hoc ¢6 truyén Bénh vién Quéan Y 175 nam 2024

Email: bsbinh360@gmail.com Dién thoai: (+84) 907868999 Https://doi.org/10.52163/yhc.v66i1.1940

>« Crossrefd 211 “



N.T. Binh et al. / Vietnam Journal of Community Medicine, Vol. 66, No. 1, 210-215

nhdm x4c dinh i 1& ngudi bénh hai long déi véi dich vy
dong y tai khoa Y hoc ¢6 truyén Bénh vién Quan Y 175
nam 2024 va mdt sO yeu to lién quan.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Thiét ké nghién ctru: Nghién ctru m6 ta cit ngang.

2.2. Pia diém va thoi gian nghién ciru: Nghién ciru
duogc tién hanh tai khoa Y hoc c6 truyén Bénh vién Quan
Y 175, tir thang 02 nam 2024 dén thang 10 nam 2024.

2.3. Pbi twong nghién ctru: Ngudi bénh sir dung dich
vu dong y tai khoa Y hoc ¢6 truyén Bénh vién Quan Y
175 tai thoi diém nghién cuu.

Tiéu chi dua vao: nguoi bénh dén st dung dich vu dong
y tai khoa YHCT Bénh vién Quan Y 175; c6 kha nang
tham gia phong van (nghe hiéu va phan hoi); dong y
tham gia nghién ctru sau khi da duogc giai thich day du,
r0 rang vé nghién ctu.

Tiéu chi logi ra: Nguoi bénh la nhan vién cua bénh vién;
dudi 18 tudi; rat lui khoi nghién ctru.

2.4. C& miu, chon miu: C& mau dugce tinh theo cong
thirc udc lugng mot ti 1¢:

p(1-p)
1-0/2 dz

Trong d6: n: C& mau nghién ciru; o Xéc suit sai 1am
loai I, véi a=0,05; Z: Tri s tur phan phéi chuén, véi do
tin cdy 95% thi 2%, =1,96; d: Sai s6 du kién, véi d =
0,05; p= 0,33, theo nghién ctru ctia Nguyén Thi Thanh
(2021) ghi nhan ti 1¢ hai long chung cua nguoi bénh 1a
33,3% [4]. Nghién ctru tién hanh trén n=340 d6i tugng
theo c& mau da tinh toan.

n=272

K§ thuat chon mau: Chon mau thuan tién, chon ngudi
tham gia nghién ctru 1a ngudi bénh dén sir dung dich vu
dong y tai khoa YHCT Bénh vién Quan Y 175, phu hop
v&i nghién ctru va thyc hién phong van nhitng ngudi c6
thé tiép xtic dugc dé tién hanh nghién ciru.

2.5. Phwrong phap thu thap s6 li¢u: Sir dung bo cau hoi
da soan san tién hanh phong van nguoi bénh dép ung
tiéu chi tham gia nghién ciru. Mdi nguoi dong y tham
gia s& duoc tién hanh phong van trong khoang 20 phut.
Nguoi bénh duoce tiép can trong khoang thdi gian cho
kham, cho thuce hién cham ciru, bAm huyét,... Tién hanh
lay mau cho dén khi i ¢& mau da tinh toén.

2.6. Cong cu thu thap sé liéu: Bo cong cu thu thap
di liéu duogc xay dung dua trén hudng dan cia BO Y té
va nghién curu trudc d6 cua Pham Van Hau (2023) [5],
da duoc didu chinh cho phit hop voi hoan canh va dbi
tuong nghién ctru. Bo cdu hoi gdm 3 phan: thong tin
co ban cua nguoi bénh tham gia nghién ctru; danh gia
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muc d§ mong doi viée st dung dich vu 'y té gém 31 cau
hoi; danh gid murc do hai long viée su dung dich vu y
te gom 31 cau hoi.

2.7. Bién so0, chi so0 nghién ciru:

Thong tin vé dac diém dan so xa hoi: gidi tinh, nhom
tudi, nghe nghiép, trinh d§ hoc van va so lan dén KCB
tai bénh vién.

Céc khia canh danh gia hai long/nhan xét ciia nguoi
bénh: kha nang tiép can; sy minh bach thong tin va tha
tuc kham bénh, diéu tri; co s¢ vat chat va phuong tién
phuc vu nguoi bénh; thai d¢ ing xtr, nang lyc chuyén
moén ciia NVYT; két qua cung cip dich vu.

Hai long theo tung khia canh va hai long chung: so
sanh gitta diém s6 mong doi va diém s thuc t& cam
nhan. Tinh trung binh diém chénh léch 1a tong diém
chénh léch trén tong sé cau hoi danh gia. Nguoi bénh
dugc xem 1a 6 hai 1ong khi diém chénh léch tir 0 diém
tré 1én.

Bién s vé su hai long theo phwong phap Servqual. Hai
long vé kha nang tiép can duogc dinh nghia la sy hai long
vé cac ndi dung: Hai 1ong: NB duoc x4c dinh 12 hai 1ong
khi diém Gap trung binh cc ndi dung > 0. Khong hai
1ong: NB duoc xac dinh 1a khong hai 1ong khi diém Gap
trung binh céc ndi dung < 0.

2.8. Phan tich va xir Iy s6 liéu:

Théng ké mo ta: mo ta bang tan sb, ti 16 phan trim véi
cac bién so: gidi tinh, nhém tudi, nghé nghiép, trinh do
hoc vén, s lan dén KCB tai bénh vién; va hai long theo
tung khia canh danh gia, hai long chung.

Thong ké phan tich: Tim mbi lién quan giita hai long
chung cua ngudi bénh va cac dic tinh nén nhu 13 gi6i
tinh, nhom tudi, nghé nghiép, trinh d hoc van va s6 lan
dén KCB tai bénh vién, phép kiém y? dugc st dung dé
danh gia méi lién quan, hdi quy Poisson dugc str dung
dé danh gia do 16n mbi lién quan véi s do két hop 1a PR
(Prevalence Ratio: Ti s6 ti 1é hién méc), p<0,05 dugc
xem 1a ¢6 ¥ nghia thong ké.

2.9. Pao dirc nghién ctru: Nghién ctiru dugc thong qua
Hoi déng dao dtc Truong dai hoc Tra Vinh. Nghién
ctru tién hanh khao sat s6 318 /GCT-HPPD ky ngay
21/5/2024, khong thuc hién xam lan hay lam ton hai dén
d6i tugng tham gia nghién ctiru. Doi twong co quyén tir
chéi tham gia hay rat khoi nghién ctru bat ki luc nao.
Céc thong tin thu thap dugc dam bao bao mat va chi stir
dung cho muc dich nghién ctru.
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3.KET QUA

Bing 1. Dic tinh nén cia ddi twong
tham gia nghién ciru (n=340)

Béng 2. Ti 1€ hai long cia ngwdoi bénh (n=340)

Hai long Khong hai long
biacdiém | Tinsé | Tilé | Tansd | Tilé
(n) (%) (n) (%)
Khinangtiép | »cr | 7706 | 78 | 22,94
can
Su minh bach
thong tin va
this tuc kham 257 | 75,59 83 2441
bénh, dicu tri
Co s& vat chat
tXaPhuo’ng 271 | 7971 | 69 | 2029
ién phuc vu
nguoi bénh
Thai d6 ting
X, nanglye | oog | gq 47 63 18,53
chuyén mon
cua NVYT
Kétquacung | 579 | 2306 | 61 | 17.94
cap dich vu
Hai long 291 | 8559 | 49 | 1441
chung

Ti 1¢ hai 1ong chung vé mirc do hai long khi str dung
dich vu dong y tai khoa Y hoc cb truyén 1a 85,59%.
Ngum bénh co ti 1€ hai long cao nhat ¢ khia canh két
qua cung cip dich vu v6i 82,06% va thap nhat & khia
canh sy minh bach thong tin va thii tuc kham bénh, diéu
tri voi 75,59%

Bang 3. Mbi lién quan giita dic tinh nén
véi sy hai long chung cia ngwoi bénh

Pic tinh Tén s6 (n) Ti 18 (%)
Gi6i tinh

Nam 154 45,29

Nit 186 54,71

Nhém tudi
Tir 18 dén 30 tudi 31 9,12
Tir 31 dén 60 tudi 192 56,47
Trén 60 tudi 117 34,41
Nghé nghiép
Lao dong chan tay 146 42,94
Lao ddng tri 6c 106 31,18
Huu tri 78 22,94
Khac 10 2,94
Trinh d§ hoc vén

Cip 1 26 7,65

Cip 2 42 12,35

Cip 3 179 52,65

Trén cap 3 93 27,35

S6 1an dén KCB tai BV

1 1an 9 2,65

2 lan 63 18,53
Nhiéu hon 2 lan 268 78,82

Ti 1€ nam va nir twong duong nhau véi ti 1€ lan luot 1a
45,29% va 54,71%. Co6 34,41% 5O ngucn bénh co do
tudi trén 60 tudi. Doi tuong nghién ctru co nghé nghiép
lao dong chén tay chiém 42,94%, tiép dén 1a lao dong tri
6c va huu tri chlem tilé lan lu’oT 1a 31,18% va 22,94%.
Ve trinh d6 hoc vin, ngu’(n bénh tham gia nghién cttu
phan 16n ¢6 trinh d6 cap 3 chiém 52,65%. Ti 1¢ nguoi
bénh dén kham chita bénh tai bénh vién nhiéu hon 2 1an
chiém ti 1¢ 78,82%.

Dic tinh l(‘ggin lg??(‘::lgg p PR
A ()
nén (%) n (%) (KTC95%)
Gidi tinh
129 25 0,96
Nam 1 9377 | (16.23) | 9384 | (0,88-1,05)
A 162 24
N& 1 (87,10) | (12,90) 1
Nhém tudi
Tur 18
A 27 4
dén 30 1
1301 (87.10) | (12.90)
Tu 31
/ 163 29 0,97
aen0 1 84.90) | (15.10) | 73 | (0,84-1,13)
uo1
Trén60 | 101 16 | om0 | 0.99
wdi | (86,32) | (13,68) | (0,85-1,16)
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Dic tinh liggin lg?ﬁ‘)lhgg p PR
a 0,
nén (%) n (%) (KTC95%)
Nghé nghiép
Lao
/ 132 14 1,14
ong y | 0041 | 059 0,020 1 4 031,27
Lao
Lao | ¢4 2
aong i | (7925) | (20,75) 1
|67 11 1,08
Huutrl | g5 90) | (14,10) | 9234 | (0,95-1,24)
, 8 2 1,01
Khac | 20,00 | (20,00) | 2% | (0,73-1,40)
Trinh d9 hoc véin
. 23 3 1,37
Cap 1| g846) | (11,54) | %003 | (1.12°1,68)
. 38 1,40
Cip2 | gpyg) | 452 <0001 | | L
. 170 1,47
Cip3 | (o407 | 9(5:03) | <0001 | (4o
Tréncip | 60 33 1
3| (64,52) | (35.48)
S6 1an dén KCB tai BV
11an | 4(1,53) | 5(6,41) 1
A 56 2,00
2Uin | 5797 | 7EID | 0065 | o 5e% g
Nhiéu
202 66 1,70
hon 21 (77,10) | 8462) | 17 | (0.81-3.54)

Két qua ‘nghién ctru ghi nhén co6 mdi lién quan co y
nghia thong ké vé nghe nghlep va trinh d hoc van voi
su hai long chung ctia nguoi bénh.

4. BAN LUAN

Nghién ctru ghi nhan ti 18 hai long chung vé muc do
hai long khi sir dung dich vu dong y tai khoa Y hoc
co truyén la 85,59%. Ti 1€ nay la thap hon so véi mot
s0 nghién ciru trude d6. Cu thé, trong nghién ciru cua
Luu Minh Chau va Nguyen Xuan Thuy (2021) trén 880
nguoi bénh va ngu(n nha nguorl bénh dleu tri noi tra tai
Bénh vién Y dugc o truyén va Phyc hoi chirc - nang tinh
Phu Tho ndm 2019 ghi nhén ti 1€ hai long va rat hai long
vé kham, chita bénh 1a 97,04% [6]. Mot nghlen cuu
khac cua Pham Van Hau (2023) trén 165 nguoi bénh
noi tri tai Bénh vién Y dugc co truyén tinh Dong Nai
voi ti 1€ ngu01 bénh danh gia hai long chung ¢ mirc rat
t6t (89,9%) va tot (10, 0%) [5]. Sy khac biét gitia nghlen
clru cua chiing t6i so v6i nhirg nghién ctru trude do co
thé do su khac biét vé dbi tugng nghién ctru, phuong
phap danh gia hai long va thoi gian thyc hién nghién
ctru. Vé ddi tugng nghién ctru, ddi tuong ciia cac nghién
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ctru trude do la ngudi bénh ndi tra, trong khi dbi tuong
nghién clru cua chung t6i 1a nhom ddi tuong ngoai tru.
Viéc danh gia trén doi tuong ndi tra s€ ¢o ti 1€ hai long
cao hon do sy anh huong ctia nhiéu yeu t6 tac dong tAm
ly khi ndm diéu tri ndi tra ctia ngudi bénh.

Két qua phan tich don blen ghi nhan nghe nghiép va
trinh d6 hoc van 12 hai yéu t6 lién quan co ¥ nghia thong
ké dén ti 18 hai long chung trong nghién ctru. V& nghé
nghiép, nhiing nguoi bénh lao dong chan tay co6 ti ¢
hai hong cao hon 1,14 1an (KTC 95% 1a 1,02-1,27) so
voi nhung nguoi benh lao dong tri 6c¢, su khac bigt nay
c6 y nghia thong ké (p=0,020). V¢& dic tinh cong viéc,
nhiing nguoi lao dong chén tay chiu tac dong strc khoe
thé chat nhiéu hon so véi nhiing nguoi lao dong tri oc.
Bén canh do, nhiing li¢u phap di€u tri dong y co tac
dong vé mat thé chat nhiéu hon so vdi tinh than. Do do,
nhiing ngudi lao dong chén tay, khi su dung cac dich vu
dong y tai Khoa Y hoc cb truyén c6 cam nhan dé dang
hon véi hiéu qua diéu tri. Tir d6, viéc danh gla hai long
s€ coxu huong cao hon so voinhitng nguol c6 lao dong
tri 6¢ hay cdc nhom nghé nghiép khac c6 mirc do tac
dong thé chat it hon.

Vé trinh d6 hoc van, ¢ mdi lién quan co ¥ nghla thong
ké giita trinh d6 hoc vén va su hai long chung cuia ngu’0’1
bénh. Cu thé, ngudi ngudi bénh ¢6 trinh d6 hoc van cap
3 ¢6 ty 18 hai 1ong cao hon 1,47 1an (KTC 95% la 1,26-
1 72) so v&i nhiing nguon bénh c6 trinh do hoc van trén
cap 3, sy khac biét nay c6 y nghia thong ké (p=0,003).

Nguo’l ngudi bénh co trinh d§ hoc van cap 2 ¢co ty 1¢
hai long cao hon 1,40 1an (KTC 95% la L17-1 68) SO
v6i nhiing nguol bénh c6 trinh d6 hoc van trén cap 3,

su khéc biét nay c6 y nghia thong keé (p<0,001). Ngu’ol
nguoi bénh ¢d trinh d§ hoc van cép 1 ¢o ty 1€ hai long
cao hon 1,37 lan (KTC 95% 1;‘1 1,12-1,’68) so voi nhiing
ngu:orl bénh co trinh d hoc van trén cap 3, sy khac biét
nay coy nghla thong ké (p<0,001). Vi¢e gh1 nhan trinh
d6 hoc van thap co ti 1€ hai long cao hon so vgi nhom
¢6 trinh d6 hoc van cao hon ¢6 thé 1 do nhu cau cham
soc va sur dung dich vy cua cac nhom dbi tuong nay 1a
khac nhau. Két qua nay 1a tién dé de cac nghién ctu
khac trong dénh gia chinh x4c nhu ciu cua ting nhom
dbi tugng chuyén biét. Tir d6, co phuong an cung cap
dich vu thich hop nhiam dap ng va thoa man tdi da
nhu cau cham soc strc khoe cua ngudi st dung dich vy,

khach hang.

5.KET LUAN

Ti 1¢ hai 1ong chung vé mirc do hai long khi str dung
dich vu doéng y tai khoa Y hoc cb truyén 1a 85,59%.
Ngu(n bénh ¢ ti 1€ hai long cao nhat ¢ khia canh két
qua cung cip dich vu v6i 82,06% va thap nhat & khia
canh sy minh bach thong tin va thu tuc kham bénh, dleu
tri v6i 75,59%. Nghé nghi¢p va trinh d6 hoc van c6 mbi
lién quan c6 y nghia thong ké véi su hai long chung cua
nguoi bénh trong nghién curu.
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