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ABSTRACT

Objective: To examine the role of relatives in supporting Nurses in the care of inpatient and to
explore their challenges faced in the care of inpatient

Subject and method:
Research design: Cross-sectional descriptive study

Research population: Nurses, inpatients, and relatives of patients in the internal medicine,
surgery, and emergency departments of Nguyen Trai Hospital during the study period.

Results: Relatives of patients engage in inpatient care in an active and efficient manner.
Relatives in the surgery and internal medicine departments provided substantial support in
caring for inpatients. There are 29/69 criteria for receiving support from relatives, the majority
of which are basic care criteria: Assistance with daily activities, rest, and body hygiene; care
for pressure ulcers; patient fall prevention methods; pain management and safety techniques;
support in regulating the environment and eating. Problems sharing treatment information with
nurses are the most challenging part of care for inpatients. Relatives expressed the need for
information related to the patient’s progress, treatment plan, and nursing care plan.

Conclusion: Relatives play an active role in supporting inpatients with daily activities. The
results can serve as a foundation for the hospital to develop policies and health education
programs aimed at enhancing the effectiveness of relatives' support in inpatient care.
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TOM TAT
Muc tiéu nghlen ciru: Khao sat vai trd ciia than nhéan hd tro Diéu duong trong cham séc nguoi
benh noi tra va tim hiéu nhitng khé khin ctia than nhan khi cham séc nguoi bénh ndi tra

Poi twong va phwong phap nghién ciru:
Thiét ké nghién ciru: Nghién ciru mé ta cit ngang

Dan s6 nghién ciru: Diéu duong, ngudi bénh ndi tra va than nhan cham séc nguoi bénh noi tra
tai cac khoa lam sang khdi noi, khdi ngoai va khdi cip ctru ctia Bénh vién Nguyén Trii trong
thoi gian nghién ctru.

Két qua: Than nhén tham gia tich cyc va hi€u qua vao cong tdc cham soc bénh nhén néi tra.
Théan nhan & khdi Ngoai va Noi hd tro tich cyc chdm s6c bénh nhén ndi tri. Co 29/69 ti€u chi
nhan duoc sy hd tro tir than nhan, chu yéu cac tiéu chi chim séc don gian: HS tro sinh hoat,
nghi ngcn va vé sinh than thé; cham soc ngua loét ti d¢; bién phap ngan ngura t€ nga cho nguoi
bénh; giam dau va cac ky nang an toan; gitip dn ubng va klem soat moi truong. Kho khan hang
dau ctia than nhén khi cham soc nguol bénh ndi tru 1a van dé trao do1 thong tin diéu tri cia bénh
nhén voi dleu dudng. Yéu cau cua than nhén la can dugc cung cép cac thong tin lién quan dén
su tién trién cua bénh, ké hoach diéu tri, ké hoach chiam soc diéu dudng.

Két luén: Than nhén co vai tro tich cyuc hd trg ngudi bénh ndi tri cac hoat dong sinh hoat hang
ngay Két qua c6 thé 1a co s¢ dé bénh vién xay dung chinh sach, chuong trinh gido duc suc khoe

dé nang cao hiéu qua hd tro cua than nhan trong cham soc ngudi bénh noi tra.

Tir khéa: Ho tro cham soc, than nhan, nguoi bénh ndi tri.

1. PAT VAN DPE

Theo T chtic y té thé giGi “dich vu diéu duong la mot
trong nhirng try gt cua hé thong cham soc y t&”. Hoat
dong cham soc ciia didu dudng dién ra lién tuc tai bénh
vién 24 glo/ngay gop phan quan trong vao sy an toan
cua nguoi bénh va tac dong dén hiéu qua cham séc
va diéu tri [1-2]. Trong qua khtr, cOng viéc cua didu
dudng rat kho xac dinh vi né c6 nhiéu khia canh chua
duogc cong nhan [10]. Khi cong viée qua tai, ngu’m diéu
duong bi nhiéu ap Iy, thiéu tap trung, bo sot cong viée
s& dan dén nhimng két qua ti€u cuc [10]. Cham soc toan
dién 1a md hinh cham soc da duoc trién khai tai cac bénh
vién ¢ Viét Nam. Bén canh sy phdi horp v6i nhan vién
y té khac, dleu dudng con phoi hop véi gia dinh ngu(n
bénh khi trién khai hoat dong chim soc. Thém vao do
la quan niém cta Nguoi Viét khi c6 nguoi than nam
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vién 1a Itc thé hién tinh than trong gia dinh, thong qua
viéc tham g1a cham soc, tham hoi ngu(n bénh. Bé dap
u'ng nhu cau chinh dang cua nguorl bénh va than nhan
cua ho, cung v6i triét 1y cham soc “lay con nguoi lam
trung tam” [3- 4] diéu dudng da huong dan than nhan
thyre hién mot s6 hoat dong chdm soc co ban nham g1up
than nhan co dleu kién duoc thé hién tinh cam voi ngu(n
than dang rnac bénh, dong thoi chia sé ap luc cong viée
cua nguoi diéu dudng. Tuy nhién, luu ¥ viéc trao ho
nhleu trach nhiém hon kha nang s€ co nhung tac dong
bat lgi gdy anh huong den an toan ngu(n bénh. Khac
véi nén y té cua cac qudc gia phat trién co Iuong diéu
dudng du 1on dé dap ung nhu cau cham soc cua ngudi
bénh, hé thong bénh vién ¢ Viét Nam van it nhiéu phai
trong cdy vao nguoi nha bénh nhan trong cac hoat dong
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cham soc. Chung ta thu‘ong thy canh mot ngudi bénh
nam vién 1a may nguoi nha di theo dé cham. Nhin cac
bénh vién, dac biét 1a ¢ tuyen trén la li¢t nguoi nha di
theo, vt va va 1on x0n, di€u nay con 1am tang nguy co
nhlem khuan chéo trong bénh vién [9]. Hién nay, con
thiéu cac nghién ciru danh gia kha nang tham gia cua
than nhan trong chdm soc ngum bénh ndi tri. Dong
thoi chua c6 du bang chung v¢ tinh trang tham gia cua
gia dinh vao viéc cham soc ngum bénh nhu mot trong
nhitng chi sb chat luong bénh vién trong ap dung mo
hinh chim soc 1ay gia dinh lam tIung tam [7]. Chung
t6i thyre hién nghién ciru nay nham xac dinh vai tro ctia
than nhan trong hd tro cham soc nguoi bénh ndi tra tai
Bénh vién Nguyén Trai

2. POI TUQNG VA PHUONG PHAPNGHIEN CUU
2.1. Thiét ké nghién ciru: Nghién ctru mo ta cit ngang.

2.2. Dia diém va thoi gian nghién ciru: Cac khoa lam
sang va can lam sang cua Bénh vién Nguyén Trai—314
Nguyén Trai, Phuong 08, Quén 05, thoi gian tir thang
01/2023 dén thang 08/2023

2.3. Poi tu’(mg nghien ciru: Pidu du'C)ng cham soc,
ngum bénh ndi tru va than nhan chdam s6c nguoi bénh
ndi tra tai cac khoa lam sang khdi noi, khdi ngoai va
khdi cdp ctru cua Bénh vién Nguyén Trai trong thoi
gian nghién ctu.

2.4. Cé mau:

Cong thuc udc lugng mot ti 1¢:

Zz]-a/2 ><p(1 'p)
d?

=]
I

Voi:
n: C& mau nghién ctru t6i thiéu.
a: Sai 1am loai I (a = 0,05).

Z: Tri s tir phan phéi chuan Z, ., = 1,96 voi khoan tin

cay 95%.
d: Sai sb cho phép (d = 0,05 (5%)).

p: Ti 1§ uoc luong trong dan sb. Do chua c6 nghién ciru
truge ddy vé van dé ndy, nhom nghién ctru udc lugng
50% (p=0,5).

Vay suy ra:

1,96 x 0,5(1-0,5)
0,12
n hiéu chinh =97/0,85= 115

n= =97

Udc luong ti 16 mat mau 1a 15% nén c¢& mau la 115,
lam tron 120.

Cong thuc tuong tu cho than nhan: N = 120.

Nghién ctru dinh lugng tiép can 120 Diéu Dudng va 120
than nhan tra 161 bo cau hoi khao sat.

Nghién ctru dinh tinh phong van sau 10 than nhan.
2.5. Ky thut, cong cu va quy trinh thu thip s6 li¢u
Cong cu:

- Nghlen ctru dinh lucrng St dung bd cau hoi soan san
gdm 13 nodi dung vé cham soc diéu dudng cho nguol
bénh ndi tra theo thong tu 31/2021/TT-BYT ngay 28
thang 12 nam 2021 [1]

- Nghién ctru dinh tinh: Str dung bd céu hoi ban ciu
trac dé phong van sau than nhan. Tim hiéu nhung cong
viéc than nhan da hd trg cho bénh nhan va khé khin
cua nhan nhan khi cham s6c nguoi bénh ndi tri. Dir licu
dugc ghi am va giai bang dé thu thong tin theo muc tiéu
nghién ctu.

Phuwong phdp thu thip sé liéu

- béi tuo‘ng dong y tham gia nghién ctru s€ dugc khao
sat bo cau hoi thiét ké trén google form, bao mat thong
qua nguoi hd tro nghlen ctru, va chi thu thap so liéu
nhitng ngudi da dong y.

- Phong vén ban ciu tric: Nghlen cuiru vién phong véan
riéng dleu duong, nguoi bénh va than nhan moi cude
phong vén c6 thé kéo dai tir 15 dén 20 phut, phong Van
bat dau tir cac déc tinh ca nhan, cau hoi lién quan den
viéc chdm soc cua than nhén va cdc nhi¢ém vu cua diéu
dudng bang cach str dung bang céu hoi va bang hudng
dan phong vén.

2.6. Xir Iy va phén tich so liéu

So liéu dinh lugng duoc nhap va phén tich bang phan
mém SPSS 25.0.

Thong ké mo ta: Tan s6, ti 1& phan tram, biéu d6 (hinh
thanh, biéu d6 cot).

Dt li¢u dinh tinh thu am, giai bang va phén tich boi hai
nguoi chuyén gia dinh tinh doc 1ap va xac dinh ndi dung
chu @& (thematic data analysis).

2.7. Dao dirc trong nghién ciru: N ghlen ctru dugc chap
thuan boi Hoi dong dao dtrc ciia Bénh vién N guyen Trai
- thanh phd H6 Chi Minh va Hoi dong dao dirc ciia Pai
hoc Van Lang. N ghlen ciu t1en hanh khi dugc sy dong
¥ bang vin ban clia co s6 y té noi thu thap dit liéu.

3. KET QUA NGHIEN CUU

3.1. Pic diém cia Diéu duéng va than nhin tham
gia nghién ctru

Nghién ctru dugce thye hién tir thang 01/2023 dén thang
06/2023. Tong cong ¢6 120 Pidu Dudng va 120 than

nhan tai Bénh vién Nguyén Trdi da tham gia nghién
ctru. (bang 1).
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Bang 1. Pic diém ciia Piéu Dudng va than nhén

tham gia nghién ctru (n=240)

iz Diéu Thén
bac diém duwong nhan
Khdi cap ctru | 36 (30%) | 36 (30%)
A . . 28 28
oo khor | e | @3.3%) | @3.3%)
JO 56 56
KhoiNOL | 46 700y | (46,7%)
28
o Nam (23.4%) 35 (29%)
Gioi tinh %
Nir (76,6%) 85 (71%)
Trung cé 6 (5%) 68
g cap (56,7%)
Trinh do 2 22
hoc vén Cao dang 36 (30%) (18.3%)
Pai hoc - 78 30
Sau Pai hoc (65%) (25%)
<1 ndm 07 (5,8%)
e T 33
Thoi gian <
céngg‘[éc 1-<5nam | (27,5%)
< 80
> 5 nam (66,7%)
. 21
<5 ngay (17,5%)
Thoti gian Tu 78
nam vién | 5 <14 ngay (65%)
\ 21
> 14 ngay (17,5%)

3.2. Két qua dinh hrong - Vai trd than nhén trong

cham séc ngudi bénh noi tra
Béang 2. Vai tro than nhén trong

chim s6c ngwoi bénh néi tra (N=240)

Danh Danh
Vai tro than nhan | gia Dieu | gia than | p
Dudng nhén
Céc tiéu chi chdm soc
c6 ty 1¢ than nhan ho 0 0
tro tir 91-100%
Céc tiéu chi chdam soc
c6 ty 1€ than nhan ho | 5 (7,2%) | 11 (16%)
tro tir 61-90,9%
Céc tiéu chi cham soc 13 3
6 ty 1¢ than nhan ho o N 0,32
tro tir 31-60,0% | (18:8%) | (11.5%)
Céc tiéu chi cham séc 10
c6 ty 1€ than nhan ho | 11 (16%) o
tro tir 1-30,9% (14,5%)
Cac ti€u chi cham soc
than nhan khong thuc | 40 (58%) | 40 (58%)
hién
Tén 69 69
g (100%) | (100%)
350 www.tapchiyhcd.vn

Panh gia cia diéu dwong

45 44

40
16
12
10 ¢ 10 .
4
0 m

Cac tieu chi Cac tiéuchi Cac tiéu chi Cac tiéu chi  Céc tiéu chi
cham soc ¢ cham soc cd cham soc ¢6 chim soc co cham soc than

020

tlethin  tyléthin  tyléthin  ty1éthan  nhin khong
nhan ho tro  nhén ho tro  nhan ho tro nhén ho tro  thue hién
i 91% - tr 61% - tr31%- tirl-30,9%
100% 90,9% 60,9%
Panh gia cia than nhan
46
44
41

14 15

9 8 . 78
A T
[ |

Cactifuchi Cactiéuchi Cactiéuchi Cactiéuchi Cac ti€u chi
cham soc ¢c6 cham soc ¢6 cham soc co cham soc ¢d cham soc than

tylgthin  tyl¢thin  tyI¢thin 1y 1éthin  nhin khong
nhan ho tro nhdn ho tre nhan ho tro nhan ho tro thue huén
r91% - tr61% - wr3l%- trl-30,9%
100% 90,9% 60,9%
®Khdi cap ciu ®WKhdi ngoai Khéi noi

Biéu dd 1. Vai tro chiim soc ciia thin nhan
phan bd theo khoi chuyén mén

Nhan xét: Cham séc diéu dudng theo thong tu 31/2021/
TT-BYT gdm c6 13 nodi dung véi 69 tiéu chi cham soc.
Khong c6 sy khac biét gitta danh gia cua than nhan va
diéu dudng vé vai tro cham soc nguoi bénh ndi tru,
p=0,322 (bang 1). Khi so sanh vai tro cham sdc ctia than
nhan gitra cac khdi chuyén mon cho thay: Than nhan &
khéi Noi va khbi Ngoai hd tro chiam soc bénh nhan noi
tra nhiéu hon so voi khdi Cép ctru. Cu thé: Khdi Ngoai
thuc hién cham soc 29/69 tiéu chi; khéi Ngoai 1a 25/69
tiéu chi va khéi Cap ctru 1a 24/69 tiéu chi (biéu do 1).
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Bing 3. Nhirng ndi dung chim soéc dwoc hd tro tich cure tir than nhan (N=240)

~ Pinh gia ciia Piéu Duéng Danh gia cia thian nhan
Vai tro ho tr¢g cham séc
ctia thian nhin . £ . .
Cap ctru Noi Ngoai Cap ctru Noi Ngoai
Tam bénh tai 24 34 10
giuong 3(8.3%) | (42,9 | 2621%) | 3B3%) | 5079%) | (35,7%)
o 26 12 38 11
Goi dau 6 A67%) | as4%) | 42.9%) | B3 | (67.9%) | (39.3%)
San soc rang miéng | 7 (19,4%) | 28 (50%) | 20 3 (8,3%) 47 11
Ve sinh g mieng 70 )| (71,4%) 270) 1 (83,9%) | (39,3%)
€ Sin
An thé o 23 45
than the Timtoanthin | 8(22.2%) | (41y,) | 21(75%) | 5(13.9%) | (go'a0r) | 21(75%)
Tam, cham soc bd 71 23 1
a 1 0 0
phan sm}tlﬁduc, thay | 7 (19,4%) (37,5%) (82,2%) 0 42 (75%) (39,3%)
x i, 23 22 47 22
Ho trg thay quan a0 | 9 (25%) (41,1%) (78,6%) 6 (16,7%) (83,9%) (78,6%)
H3 trg van don 14 28 (50%) | 21(75%) | 7 (19.4%) | o0 24
ovandong (38 9% g (82,1%) | (85,7%)
Aok 24 19 46 24
Thay doi twthé | 8(222%) | (439000 | (67.0%) | 2 @5%) | ®21%) | (85.7%)
HO tro Bai tap van dong 12 3 19
hoat don in ngira t 1(2,8%) | 2(3,6% 3 (8,3%
o ng}ﬁg bt (2:8%) | 23.6%) | (42.905) | 3 B3N | 4110y | (67,9%)
ngoi o x
Tao mo6i truong ho 13 17 44 22
wogidcngt | L 19 | 23300 | (60,7%) | O UOT) | (786%) | (78.6%)
Hb tro di chuyén, 15 41
thay d(:é;ltrl thean | 3(83%) | 9(16,1%) | (53500 | 5(39%) | (73504 | 21(75%)
. Hb tro tiéu tiéu 24 17 34
Hotrgcac | khongtwcha | © 107 | o905y | (60,7%) | 7 194%) | (60,70%) | 21 (75%0)
cha thai 10 40 26 46 24
co thé 19 phA
Xir 1y phan 27.8%) | (71.4%) | (92.9%) | 71%4%) | (g2 195) | (85.7%)
Hb tro an g 55 49 23
ubng Giup an uong 1 (2,8%) (44,6%) 21 (75%) | 6 (16,7%) (87.5%) (82.1%)
Duy tri tu thé thoai 4 (11.1%) 13 18 22 13 18
méi S 232%) | (64,3%) | (61,1%) | (23.2%) | (64,3%)
Chim soc | Tao su thodi mai vé 16 16
A T8 ot 5(13,9%) | 9(16,1%) | (57 700y | 5(13.9%) [ 9(16,1%) | 5770
vacacky | 13 tro ngudi bénh 18 18
3 o nguoi bén
ning an thur gian 5(83%) | 6(10.7%) | (4305 | 3(83%) | 6(10.7%) | (5430,
Dong vién tran an
tinh than ngudi 1(2,8%) | 2(3,6%) | 4(14,3%) | 1(2,8%) | 2(3,6%) | 4(14,3%)
bénh

Nhan xét: Ty 1& than nhan hd trg chdm séc bénh nhan & nhiing tiéu chi chim séc don gian & khéi Ngoai la cao
nhét, tiép theo 1a khdi Noi va tha‘ip nhét 1a khéi Cép ctru. Mot s6 tiéu chi cham séc duge hd trg cua than nhan dat
trén 50% & khdi Noi va Khoi Ngoai la: Sin séc ring miéng; hd trg tdm vé sinh than thé; hd tro van dong va nghi
ngoi; hd tro tiéu tiéu; giup an udng (bang 3).
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3.3. Két qua dinh tinh: Cim nhén ciia thin nhan
trong vai tro chim séc ngwdoi bénh ndi tra

Noi dung phong van sau than nhan ghi nhan than nhan
hd trg diéu dudng trong chim soc nguoi bénh nodi tra
nhu sau: Than nhan 1,2: HS trg bénh nhan vé sinh ca
nhén va chi dugc vao tham bénh, khong duge tham gia
cham séc tai khoa hoi sirc; Thén nhan 3,4: Than nhan
chi dugc vao tham bénh moi ngay, co thé dong vién
tran an tinh than nguoi bénh, thay quan 4o, thay doi tu
thé, hd trg bénh nhan tap thém cac bai tap van dong;
Than nhan 5: HS trg bénh nhén tap thém cac bai tap
van dong; Than nhan 6: Cb gang giap bénh nhén co tinh
than thoai mai trong thoi gian di€u tri tai bénh vién, ho
trg bénh nhan vé sinh ¢4 nhan va hd tro vé vigc an uong
hang ngay, Théan nhan 7,8: Mong doi nhiéu hon sy ho
trg vé mat tinh than tir dleu duo‘ng dudi hinh thire thdo
luén c61 md, ghi nhén y kién va can sy quan tam nhiéu
hon cua diéu dudng. Gia dinh cling s€ coi do la mot
hinh thirc hd tro dé thay nguoi than ctia ho duoc cham
soc tt; Than nhan 9: Mong doi nhiéu hon sy hd trg vé
mit tinh than tir dleu dudng, ude g1 giam bot cong vige
cho diéu dlrong, dé dicu dudng c6 thoi gian giao tlep,
chia sé véi bénh nhan nhiéu hon, thay diéu dudng nhicu
viéc nén cling e nga1 hoi. Mong ¢6 nhiing chp hudng
dan cach chim soc gido duc strc khoe nham giap than
nhan c6 kién thirc, hd tro cham séc nguoi bénh dugc an
toan; Than nhan 10: Sin sang hd trg chdm séc mot sO
cong viéc don gian nhu v¢ sinh cd nhén, hé tro dat di
v€ sinh, v¢ sinh rang mi¢ng va tam gdi va cham soc an
u6ng cho ngudi bénh.

Két qué phong vén siu than nhan khang dinh lai két qua
ctia phan nghién ctru dinh luong. O khdi Cap ctru than
nhan chi dugc vao tham bénh, hoan toan khong dugc
tham gia chdm soc bénh nhan. Than nhén da tich cuec,
phat huy tt, ho trg cham soc bénh nhan khdi Noi va
Ngoa1 mot sb cong viéc don gian nhu v¢ sinh ¢4 nhan
va cham séc an udng rat hiéu qua, ngoai ra con an Gi
dong vién bénh nhan va hd tro tap thém vat 1y tri ligu.
Bén canh do, két qua phong Van sau cho thay than nhan
gip nhiéu kho khén khi giao t1ep voi dleu dudng. Than
nhan mong doi nhiéu hon sy hd trg vé mat tinh than tir
diéu du:ong dudi hinh thirc thao luén ¢6i mg, ghi nhan
¥ kién va can sy quan tdm nhiéu hon cta diéu dudng.

4. BAN LUAN

4.1. Cac cong viéc thian nhan hd tro Piéu Duong
trong chim séc ngwoi bénh ndi tri — khdo sat dinh
lwong

Khong c¢6 sy khac biét gitra danh gia cua than nhén va
Diéu Dudng vé vai trd chiam soc ngu:orl bénh ndi tra,
p = 0,322. Than nhén khong tham gia chdm s6c bénh
tai khoa Cap ctru. Tai kh01 Noi va Ngoai thi than nhan
hd trg chdm s6c mot s6 cong viéc rat hiéu qua trong
khi nam vién. Tai bénh vién Nguyen Trai than nhan da
tham gia vao 29/69 ti€u chi cham s6c bénh nhén noi
tri. Pa s6 bénh nhan s& c6 ngudi nha cham séc cac ndi
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dung don glan khong yéu cau chuy€n mon cao nhu:
Thay drap givong, gilip an ubng; hd tro tidu tiéu khong
tu chii; xur 1y phan; ho tro hoat dong va nghi ngoi; vé
sinh than thé; duy tri tu thé thoai mai; tao su thoai mai
vé thé chat hd tro ngum bénh thu gidn; dong vién tran
an tinh than nguoi bénh. Piéu nay kha phu hop véi
van hod Viét Nam, thdn nhan rat san sang hd trg cho
nguoi bénh khi nam vién. So véi cac nghién ctru khac
trén the gidi cho thiy c6 su tuong dong. Nghién ctru
ctia Phan Lan (1995) tai khoa than kinh cho thay: Than
nhan danh nhiéu thoi gian bénh givong bénh (vai gio
mdi ngay) [9].

4.2. Cam nhén cia than nhan trong vai tro cham séc
ngudi bénh noi tra - khao sat dinh tinh

Trong nghién ctru cua chiing t6i van dé dugc than nhan
quan tim hang dau 14 trao d6i thong tin voi dleu dudng.
Thén nhan mong doi nhiéu hon sy hd trg vé mit tinh
than tir diéu duong dudi hinh thirc thao ludn c6i ma,
ghi nhan y kién va can sy quan tim nhiéu hon. Gia
dinh ciing s& coi d6 1a mot hinh thirc hd tro dé thay
nguoi than cua ho duge cham soc t6t. Yéu cau ctia thén
nhén la can duoc cung cip cac thong tin lién quan dén
dién tlen cua bénh, ké hoach cham soc. Cac thong tin
nay can dugc cung cap chinh xdc, chan thanh, dong
thoi phai thuong xuyén 13p lai thong tin aé gla dinh c6
thé hiéu duge. Thye té, khdi luong cong viée cua didu
dudng rat 16n, ngoa1 cong tac chuyén moén con phai
thue hién cac cong viéc hanh chinh véi nhiéu loai thu
tuc, hoan thanh hd so bénh an,...Tir d6 cho thay, dé co
thé thiét 1ap mdi quan hé trao d01 thong tin diéu tri ciia
bénh nhén vdi than nhan va diéu duong 12 vi€c kha kho
khan. Van de can giai quyét 1a bénh vién can sap xép
cong viée vé dung chuyén mon cho khoi diéu duong,
nhung cong viéc vé hanh chinh cin c6 bo phan lam viée
riéng bit, tra lai moi truong hoat dong chuyén mon cho
diéu dudng.

Vién dé kho khan trong giao tlep giita than nhan va diéu
dudng cung tim thay ¢ rat nhiéu nghién ctru trude day
Nghién ctru cua Laitinen (1993) cho thdy than nhan va
dieu duorng doi khi gap kho khin trong viéc thiét 1ap
lién lac va giao tlep v6i nhau. Than nhan va bénh nhan
thuorng bi tir chdi co hoi dé noi vé nhitng mdi quan tim
va lo lang hang ngay cua ho [4]. Céc tr¢ ngai trong giao
tiép chu yeu la: bieu du'ong khong co6 thoi gian, than
nhan ngai tiép can véi diéu dudng hodc sg lam phién
didu dudng. Nghién clru ciia Vesaluoma (1995) bao
cdo: Thong bao cho than nhan duge cong nhéan 1a mot
ngudn hd tro quan trong Thong tin dugc cung cép chu
dong, khong can nguoi than yéu cau [8]. Thong tin cung
cap phai trung thuc, toan dién va dé hiéu. Mot nghién
ctru khac tai Phan Lan (1995) bao cao khoang 25% than
nhén co trai nghiém t6i té tai bénh vién, 1y do chu yeu
1a van dé giao tiep glu'a than nhan va diéu dudng, didu
quan trong nhat ma than nhan yéu cau diéu dudng hd
trg 1a thong bao cho than nhan vé ké hoach cham s6c¢
va diéu tri bénh nhéan. Vi vay, diéu duong can dic biét
chuy y tao diéu kién thuan lgi dé nguoi than duge tham
gia vao qua trinh diéu tri ctia bénh nhan.
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5. KET LUAN

Khong c¢6 su khac biét gitta danh gia cua than nhan va
diéu dudng vé vai tro cham séc ngudi bénh ndi tra, p
= 0,322. Than nhan khong tham gia cham so6c bénh tai
khoa Cip ciru. Tai khéi Noi va Ngoai thi than nhan hd
tro cham s6c mot sb cong viéc rat hiéu qua trong khi
nam vién. Tai bénh vién Nguyén Trii thAn nhan da tham
gia vao 29/69 tiéu chi cham séc bénh nhan néi tra. Chu
yéu cac tiéu chi cham séc don gian nhu: HS tro sinh
hoat va nghi ngoi va vé sinh than thé; cham séc ngira
loét ti d¢; bién phap ngan ngtra té ngd cho nguoi bénh;
giam dau va cac k¥ nang an toan; gitp an udng va kiém
soat moi truong. Tuy nhién trong qué trinh cham soéc
nguoi bénh ndi tra, than nhan gap nhiéu khé khan khi
giao tiép v6i diéu dudng. Than nhan mong doi nhiéu
hon sy hd trg vé mit tinh than tir diéu dudng dudi hinh
thirc thao luan co6i md, ghi nhan y kién va can su quan
tam nhiéu hon cta diéu dudng.

Dé nang cao vai tro hd tro cham soc cia than nhan dbi
v6i ngudi bénh ndi tra, Bénh vién can xay dung cac
chuong trinh vé tu van, cham soc giao duc suc khoe
cho than nhén, ndi dung cha trong dén cac ky thuat
cham s6c don gian than nhan cé thé hd trg thuc hién
t6t. Bén canh d6, Bénh vién can xay dung quy trinh trao
dbi thong tin cham soc diéu tri gitra than nhan va diéu
dudng, trong d6 ndi dung thong tin can trao doi 1a tinh
trang bénh, sy tién trién ciia bénh, ké hoach chiam soc
didu dudng. Cudi cung, nhing cong viéc vé hanh chinh
can ¢6 bd phan lam viéc riéng biét nham giam tai ap luc
cong viéc va tra lai moi truong hoat dong chuyén mon
cho diéu dudng.
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