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ABSTRACT

The research aims to survey the need to choose cosmetic services and some influencing factors
on Ho Chi Minh City customers.

Objective: Survey on the need to choose cosmetic services and some influencing factors of
cosmetic services on customers in Ho Chi Minh City.

Research method: Research design: Descriptive cross-sectional study. Time from June -
September 2020. Research subjects: Customers visiting hospitals specializing in cosmetic
surgery and clinics specializing in cosmetic surgery licensed by the Ministry of Health and the
Department of Health of Ho Chi Minh City. Convenience sampling method. Research sample:
423 customers.

Result: Survey results of 423 customers using cosmetic services in Ho Chi Minh City in 2020
showed: Regarding customer characteristics: Female customers account for 65.2%, higher
than male customers at 34.8%. Most customers are 25-39 years old, accounting for 44.9%, and
68.1% have a residential address in Ho Chi Minh City. The single rate is 43.7%, and the married
rate is 42.6%. Customers with a university degree or higher account for 57.7%. Among them,
office workers account for the highest proportion at 19.1%, businesspeople at 18.7%, and artists
at only 16.1%. Regarding customers' need to choose and use cosmetic services, most customers
intend to use cosmetic services because they want to improve their appearance, 91.72%, and
because of social trends. Modern accounts for 91.49%. Influencing factors of different types
of cosmetic services: This shows that most customers rate the quality of cosmetic services at
an elevated level of 4-5 points. The median satisfaction score is 4.23+0.58; The lowest is 1.53
points, and the highest is 4.95 points. The rate of satisfied customers and helpful reviews with
cosmetic services is 76.6%.

Conclusion: Results of a survey of 423 customers in Ho Chi Minh City in 2020 with the
following conclusion: Most customers intend to use cosmetic services because they want to
improve their appearance 91.72% and because of social trends. Modern society accounts for
91.49%, and most customers are satisfied and give helpful reviews to cosmetic services,
accounting for 76.6%.
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TOM TAT
Dé tai nghlen ctru nham khao sat nhu cau lya chon cac dich vu tham my va mot s6 yéu t6 anh
hudng cua cac dich vu tham my ddi v6i khach hang tai thanh phé HO Chi Minh.

Muc tiéu: Khao sat nhu cau lya chon cac dich vu tham my va mot s6 yéu t anh hudng cua cac
dlch vu tham my d6i v6i khach hang tai thanh phd HO Chi Minh.

Phuwong phap nghién ciru: Thiét ké nghién ctru: Nghién ctru cit ngang mo ta. Thoi gian tur
thang 6 - 9/2020. Pdi tuong nghién ciru: Khach hang dén kham tai cac bénh vién chuyen khoa
tao hinh tham my, phong kham chuyén khoa phau thuat thim my duoc Bo Y té va SO Y té
TP.HCM cép phép. Phuong phap chon mau thuan tién. Mau nghién ciru: 423 khach hang.

Két qua: Ket qua khao sat 423 khach hang str dung dich vu thim my trén dia ban TP.HCM nam
2020, cho thiy: V& dac diém cua khach hang: Cho thay khach hang nit chiém 65,2% cao hon
nam la 34,8%. Da sb khach hang tir 25-39 tubi chlem 44,9%, va 68,1% khach hang c6 dia chi
cu tri tai TPHCM. Ty 1€ doc than la 43,7% va két hon 42,6%. Khéch hang c6 trinh hoc tir dai
hoc tr& 1én chiém 57,7%. Trong d6 sb nhan vién vin phong chiém ty 1& cao nhit 19 ,1%, doanh
nhan 18,7% va gioi nghe si chi c6 16,1%. Vé nhu cau lya chon va sir dung dich vu tham rny cua
khach hang Ghi nhan da s6 khach hang c6 y dinh st dung dich vu tham my vi muén cai thién
ngoai hinh cta ban than 91,72% va vi xu huéng xa hoi hién dai chiém 91,49%. Cac yeu t6 anh
huong cua céc loai hinh dlch vu thim ~my: Cho thay, da phan khach hang danh gia chat lugng
dich vu thim my & muce cao tir 4-5 diém. Trung vi diém sb hai long 1a 4,23£0,58; thap nhat la
1,53 dlem va cao nhét 1a 4,95 diém. Ty 1¢ khach hang hai long va danh gia t6t voi dlCh vu tham
my chiém 76,6%.

Két luén: Két qua khao sat 423 khach hang trén dia ban TP. HCM nam 2020, voi két luan nhu
sau: Pa s6 khach hang 0y dinh str dung dich vu tham my vi mubn cai thién ngoal hinh 91,72%
va vi xu huong xa hoi hién dai chiém 91,49% va da phan khach hang hai long va danh gia tot
v6i dich vu tham m¥ chiém 76,6%.

Tir khéa: Nhu ciu, dich vu thim my, mot $6 yéu td anh hudng.
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1. PAT VAN PE

Trong nhimg nim gan day, chuyén nganh thAim my ngay
cang tré nén phat trién do nhu cau lam dep ting nhanh
khong chi ddi véi phu nit ¢ cac Itra tudi ma ca nam gioi,
b6i moi ngudi khong chi mudn duy tri sirc khoe ma con
mubn tré dep hon, ty tin hon va ning dong hon trong
cudc séng hién dai hién nay.

Nhu cau vé linh vyc thim my dang gia ting trén toan
cau va dich vu thAm my ciing tré' nén phd bién ¢ nhidu
qudc gia. Nham dap tmg nhu ciu vé thim m¥ ctia khach
hang, nguoi hanh nghé tham my can c6 kha nang chuyén
mon day du va hiéu biét vé nhimg diéu tri khong vira
¥, cc bién ching ciing nhu nhimg rii ro nghiém trong
vé strc khoe c6 thé xay ra dé phong ngira va chira tri.

Tai Malaysia, Singapore da xay dung B cong cu hudng
dan hanh nghé tham m¥ danh cho cac cac bac si khi thuc
hién cac dich vu thim my phai tuan thii cac quy dinh
cia huéng dan, néu vi pham phai chiu trach nhiém va
bi xur Iy theo quy dinh cua phap luét.

Nham ghi nhan nhitng danh gia thuc té caa khach hang
khi st dung dich vy thAm m¥ va cung cép thong tin
cho nhing co s¢ chuyén khoa tham my ¢ dinh hudng
t6t hon gop phan lam phat trién cac dich vy thAim my
mot cach higu qua, dap Gmg nhu cau lam dep ctia khach
hang, chung t6i tién hanh d& tai: “Khdo sdt nhu cau liwa
chon cdc dich vu tham my va mot 50 yéu 16 anh hwong
cuia dich vu tham my doi véi khach hang trén dia ban
thanh phé Ho Chi Minh” véi muc tiéu:

1- M6 té déc diém ciia khdch hang co nhu cau diéu tri
tham my trén dia ban thanh phé Ho Chi Minh.

2- Khdo sat nhu cau lra chon cac dich vu tham my cua
khdch hang trén dia ban thanh phé Ho Chi Minh.

3- Khdo sat mot s6 yéu té anh hwéng ciia cac loai hinh
dich vu tham my doi véi khach hang trén dia ban thanh
phé Ho Chi Minh.

2.POI TUQNG VA PHUONG PHAPNGHIEN CUU

2.1. Thiét ké nghién ciru: Nghién ctru cit ngang mo ta.
Thoi gian tr thang 6 - 9/2020.

2.2. Poi twgng nghién ciru: Khich hang dén kham tai
cac bénh vién chuyén khoa tao hinh thim my, phong
kham chuyén khoa phiu thuat thim my dugc Bo Y té
va S6'Y t& TP.HCM cap phép, theo phuong phap chon
mau: Chon mau thuén tién.

2.3. Tiéu chuin chon miu: Chon cac khach hang dén
hodc ¢6 str dung dich vu tai cac bénh vién chuyén khoa
phau thuat tham my tai TP HCM va dong y tham gia
nghién ctu.

Cong thuc tinh ¢& mau:

_ 2 (p9)

n =
e2

Chon ¢& méu tbi thiéu véi do tin cdy 12 95% voi gia tri

Z tuong ung 1.96, sai so cho phép 1a +5%. Gia dinh p*q

16n nhat c6 thé xay ra la 0.5*0.5.

C& mau s& dugc tinh 1a:

1.96 (0.5*0.5)
n= =385
0.05>

Thuc té nghién ctru thuc hi¢n 423 khach hang.

2.4. Phwong tién nghién ctru: B cau hoi soan sdn gdm
17 cau, chia lam 10 ndi dung.

Nhom nghién ctru gom 4 Cir nhan Y té cong cong, tién
hanh phdéng van thu, goép y va thong nhat quy trinh
phong van.

2.5. Thu thap dir liéu: D liéu dugc thu thép theo quy
trinh thong nhat.

Tiéu chudn chon mdu: Nghién ciru chi khao sat cac
khach hang c6 nhu cAu 1am cac loai hinh dich vu phau
thuat tao hinh tham my, tham my ndi khoa theo danh
muc k¥ thuat ciia Bo Y t& nam 2012 va cac dich vu diéu
tri da, cham soc da thAm my tai cac co so tao hinh tham
my do So'Y té va Bo Y té cap phép.

2.6. Phwong phap phan tich s6 liéu: Dit lidu dugc
nhép li€u trén phan mém Epidata 3.0 va phan tich thong
ké bang phan mém STATA 14.0.

2.7. Thong ké phan tich: Bién phu thugc chinh 1a muc
d6 st dung dich vu cua khach hang. Tong diém trung
binh 1 trung binh diém cta 57 yéu t6 thudc 9 linh vuec.
Kiém dinh t hoic ANOVA duoc dung dé so sanh cac
gié tri trung binh khi bién sb c6 phan phdi binh thudng.

2.8. Pao dirc nghién ciru: Pé tai nghién ciru da duoc
su chap thuan ctia Hoi dong dao duc truong Pai hoc
Thang Long.

3. KET QUA VA BAN LUAN

Nghién ctu dugc thyc hién trén 423 nguoi, la nhitng
khach hang tai cac bénh vién tham m¥ tai TP.HCM.
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3.1. Pic diém ciia khach hang sir dung dich vu thim m§y tai TP HCM

Bang 1. Pic diém ciia miu nghién ctru (n=423)

Pic tinh miu Tén s6 Ty 18 (%)

Nam 147 34,8

Giéi
Nit 276 65,2
Duéi 25 tubi 104 24,6
. Tir 25 dén 39 tudi 190 44,9

Nhom tudi ) -
Tir 40 dén 59 tudi 114 27,0
Tir 60 tudi trdr 1én 15 3,5
) Tai TPHCM 288 68,1
Noi sinh song

Tinh/Thanh khac 135 31,9
Doc than 185 43,7
Tinh trang hon nhan gia Keét hon 180 42,6
dinh Ly than/Ly hon 46 10,9
Goa 12 2,8
Pho thong 68 16,1
Trinh d hoc van Trung cip/Cao ding 111 26,2
Pai hoc/Sau dai hoc 244 57,7

Két qua cho th'ély ty 1€ nit chiém 65,2% cao hon nam 34,8%. Da s6 khach hang tham gia nghién ctru ¢ nhom tur
25-39 tudi, chiem 44,9%, ti€p theo la nhom 40-49 tudi 1a 27%, nhom dudi 25 tudi 12 24,6% va thap nhat 14 nhom
khach hang tir 60 tudi trd 1én chiem 3,5%.

Ty 18 68,1% khach hang dén tir TP.HCM. Khach hang chiém ty 1¢ cao nhat 1a dc than 1a 43,7%, ké dén 1a két hon
42,6%, nhom goa chi c6 2,8%. Da s6 khach hang ¢6 trinh hoc tir Dai hoc trg 1€n chi€ém 57,7%. Thap nhat la trinh
dd pho thong chiém 16,1%.

Bang 2. Pic diém nghé nghi¢p ciia khach hang (n=423)

Nghé nghiép Tén s6 Ty 18 (%)

Nhan vién van phong 81 19,1
Doanh nhan 79 18,7
Nghé si 68 16,1
Cong nhan 44 10,4
Gido vién 42 9,9

Hoc sinh/Sinh vién 31 7,3
Y/Bac si/Ky su 22 52
NOoOi tro 20 4.7

Khac 36 8,5

Két qua cho thdy khach hang c6 nhu ciu lam céc dich vu thim m§ véi nhan vién van phong chiém ty 1€ s6 dong
voi 19,1%, doanh nhan 18,7%, ngh¢ si 1a 16,1%. Y si, bac si, k¥ su chi ¢6 5,2% va ty 1¢ thap nhat 1a noi tro chi
c6 4,7%.
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3.2. Khao sat vé nhu cu lua chon cac dich vu thAm m§ ciia khach hang trén dia ban thanh phé H6 Chi Minh.

Bang 3. Khio sat vé nhu ciu sir dung dich vu thim my ciia khach hang (n=423)

Y dinh Trung
TT Yéu t6 / diéu kién st dyng dich vy Bl()‘)l::'%l;h Trung vi T ‘[3ihan
Tan so (%) chuin )

Str dung dich vy tham my vi day la xu

1 huéng XH hién dai. 387 91,49 4,34+0,95 5 4-5
Str dung dich vy tham my vi muén cai

2 thién ngoai hinh ban than. 388 91,72 4,36+0,83 5 4-5
Xem viéc sir dung dich yu thim my 1a

3 | nhu cau thiet yéu ctia moi nguoi hién 376 88,89 4,33+0,88 5 4-5
nay.
St dung dich vu thim m§ vi n6 gitp

4 | cdi thién cong vi¢c va cac moi quan hé 383 90,54 4,30+0,87 4 4-5
x4 hoi.

5 | Sur dung dich vu thim my dé giir hanh 364 86,05 | 4,25+1,00 5 4-5
phuc gia dinh.

6 |Sir dung dich vy thim my d¢ cai thién 378 8936 | 4,31:0,85 4 4-5
cong viéc.

7 St dung dich vu tham my vi ban be 365 86.0 426+0.96 4 4.5
khuyén khich.
Hai long chung 397 93,85 4,31+0,69 4,43 4,0-4,86

Xét ca 7 yéu t6 vé y dinh sir dung dich vu thim m¥, hon 50% khach hang déu dénh gia muc d6 hai long trong
khoang tir 4-5 diém. Nghién ciru cho thay khach hang c6 y dinh st dung dich vu tham my da phan vi mudn cai
thién ngoai hinh cua ban than 91,72% va murc danh gia trung binh 1a 4,36 diém. Tiép dén la vi xu hudng xa hoi
hién dai 91,49% va 4,34 diém. Ly do thap nhat 1a vi ban bé khuyén khich 86% voi mtc dieém 1a 4,26 diém va dé
giir hanh phiic gia dinh 13 4,25 diém.

Bing 4. Khio sat vé tinh hip din cia viéc sir dung dich vu thim my (n=423)

Tinh hép din Trung o
TT Yéu t6 / diéu kién 'i’“lh Trung vi Tir p.h an
' A % Ty 18 Do 1éch : vi
Tan so A )' chuan
1 Tf)l :,[héy cac ban be, nguoi than da lam 371 87.71 4.28+0.93 4 4.5
va rat dep.
2 | Thong tin quang c4o rat hap dan. 271 64,01 | 3,66+1,03 4 3-4
3 \Ijiéér;l d¢ dep nhu than tuong, ca si, dién 67 15.84 2.2441,05 ) 23
4 Lém'{ dep la nhu cau can thiét cia moi 359 84.87 4.23+1,00 4 4.5
nguoi.
5 i\g};fxgng ngudi co sac dep thi luén thanh 359 84.87 4.22+0.95 4 4.5
6 | Hai long chung 380 89,83 3,73+0,55 3,80 3,40-4,0

Xét trong 5 yéu t6 vé tinh hap dan cua viée su dung dich vu thim my, da phan trung vi mirc diém danh g1a cua
khach hang 1a 4 diém, riéng yéu t6 “Lam dep nhu than tuong, ca sy, dién vién” c6 murc danh gia thap hon véi trung
vi 1a 2 diém. Ty 1¢ hai 10ng cao nhat 1a khi khach hang “Thay ban bé, ngudi than da 1am va rat dep”, chiém 87,71%.
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Bing 5. Khio sat vé nhu cau va trao lwu ciia nganh thim my (n=423)

Trao luu Trung L
TT Yéu t6 / didu kién panl | Trungvi | TUPhAN
. Ty 18 9 1€ Vi
Tan so A )' chuan
1 g;ic dich Vu.‘Ehﬁm my hién nay rat dé 390 92,20 4384081 5 4.5
ang thuc hién.
) Cac dich Vl.'l:[hﬁl‘n my hién nay deu 390 92,20 4.39+0,82 5 4.5
trong ty nhién.
3 | Dich vu thim my ngay nay rat da dang. 375 88,65 | 4,29+0,90 4 4-5
4 | Gid ca dich vy thim my hién nay vira 390 9220 | 439+0,78 5 4-5
tui tien.
5 II;}EE? dep theo k¥ thuat Han Quoc la tot 380 89,84 4.30+0,96 5 4.5
6 | Lam dep giong Tay la t6t nhat. 377 89,12 | 4,30+0,93 5 4-5
7 | Lam dep phu hop voingudi Chau Ala | 555 88,65 | 4,31+0,88 5 4-5
tot nhat.
Hai long chung 398 94,09 | 4,34+0,64 4,43 4,0-4,71

Hon phan nira s6 khach hang c6 mirc danh gia trong khoang tir 4-5 diém. Ty 1¢ hai long cao nhat 92,2% & yéu t6

“Céc dich vu thim my hién nay déu trong ty nhién”, “Gia ca dich vu thim my hién nay vira tai tién” va “Céc dich
vu thAm my hién nay rat dé dang thuc hién”.

Bang 6. Khio sat vé nhu ciu va nhan thirc ciia khach hang (n=423)

Nhén thire Trung o
TT Yéu t6 / didu kién pan | Trungvj | TUPhAN
_ Ty 18 9 1€ v
Tan so (% )' chuan
g |Chotronguru tién thyc hién cac dichvp | 3,5 88,18 | 4,3240,90 5 4-5
tham my nhe nhang, it chay mau.
2 | hi trong uu tién thye hieh cic dich vy | 374 89,36 | 4,32+0,88 5 4-5
am my theo tu van cta bac si.
3 Chu trong uu tién thyce hién cac dich vu 376 88.89 4.29+0,96 5 4.5

tham my theo yéu cau cé nhan.

Chu trong uu tién thyc hién cac dich vu
4 | tham my theo 161 khuyén cua ban be, 388 91,72 4,36+0,85 5 4-5
nguoi than.

Hai long chung 396 93,62 4,32+0,67 4,5 4,0-5,0

Vé linh vuc nhan thie cta khach hang, tat ca 4 yéu t6 déu c6 murc diém trung vi la 5 diém. Ty 1€ cao nhét 14 “Cha
trong uu tién thyc hién cac dich vu thAm my theo 101 khuyén cua ban bé, nguoi than” chiém 91,72%. Ty I¢ thép
nhat 1a “Chu trong uu tién thuc hién cac dich vu tham my nhe nhang, it chay mau” chi chiém 88,81%.
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3.3. Cac yéu t6 dnh hwong ciia cac loai hinh dich vu thim m§y ddi véi khach hang trén dia ban thanh phé
Ho Chi Minh.

3.3.1. Anh hwong ciia 1y 1é ddp ikng khi sir dung dich vu thim my trén 9 linh vwe

95
94.33
94
93
92

91

90
89
88

87
Y dinh sit  Tinh hép dan Trao lwu cia Nhan thite  Gidtricia Suhiilong Longaikhi C hét lwong Nhimg vén
dung dichvu ciia dich vi nganh tham  cua khach tham my vé nganh  trai nghiém dich vu dé céan cai
tham my my hang tham my dich vu thién

Biéu do 1. Ty 1¢ dap tng sir dung dich vu tét ciia 9 linh vuc

Biéu d cho thay mirc dao dong gitra cac linh vuc khong chénh léch cao, linh virc Nhitng van dé can cai thién c6
ty 1& cao nhat 94,33%, thap nhat Ia tinh hap din cta dich vu chiém 89,83%.

3.3.2. Cdc yéu té anh hwéng ciia cdc logi hinh dich vu thdm myp

Bing 7. Khio sat vé sy anh hwéng ciia cac loai hinh dich vu thAim my (n=423)

Hai long Trung o
TT Yéu t6 / didu kign binh | 4 g vj | TUPhan
. Ty 18 DO Iéch vi
Tan so (%)' chuan
Cac thong tin vé dich vu thim my thu
1 hat t61 mot cach an tugng. 378 89,36 4,3120,94 3 4-5
5 | Céc thong tin tham my luén ticp can 101 | 390 89.36 | 4,34+0,87 5 4-5
hang ngay qua cac kénh truyén thong.
3 ((:?éa; bac si tham m¥ ngay cang dang tin 381 90,07 4.33+0,92 5 4.5
Cac don vi thim my ngay cang tham
4 | gia dong gop tur thién xa hoi rat tich 375 88,65 4,31+0,95 5 4-5
cuc.
Nganh tham my da giap cho rat nhiéu
5 | nguoi lay lai dugc nhan sdc sau tai nan 377 89,12 4,31+0,90 5 4-5
hoic do dj tat bam sinh.
Hai long chung 397 93,85 4,32+0,70 4.4 4,0-4,8

Trong linh vyc vé nganh thim my, tat ca 5 yéu to déu €6 mue diém trung vila s diém. Ty 1¢ cao khach hang danh
gi4 “Céc bac si thim 'my ngay cang dang tin cay” chiém 90,07%, tiép theo 1a “Cac thong tin vé dich vu thim my
thu hut t61 mot cach an tugng” chiém 89,36%.
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Bang 8. S anh huéng céc trao luu cia dich vu thim my (n=423)

Trao luu
Pic diém miu nghién ciru Tén s6 p
Trung binh, Trung vi
Do léch chuan (Tt phan vi)
Nam 147 4,21+0,79 4,43(4,0-4,71) 0,15
Gioi tinh
Nit 276 4,40+0,53 4,43(4,0-4,78)
Duéi 25 tubi 104 4,44+0,48 4,43(4,0-4,93) 0,007
Tir 25 dén 39 tudi 190 4,23+0,73 4,43(4,0-4,57)
Nhém tudi
Ttr 40 dén 59 tudi 114 4,40+0,61 4,57(4,14-5,0) 0,025
Tir 60 tudi tré 1én 15 4,48+0,33 4,43(4,43-4,57) 0,15
Pho thong 68 4,41+0,45 4,43(4,0-4,78) 0,96
Hoc van Trung cip/Cao ding 111 4,4240,65 4,57(4,28-5,0)
Dai hoc/Sau dai hoc 244 4,28+0,67 4,43(4,0-4,71) 0,13
Hoc sinh/Sinh vién 31 4,49+0,35 4,43(4,28-4,86) | <0,001
Nhan vién vin phong 81 4,53+0,46 4,57(4,43-5,0)
Cong nhan 44 4,57+0,46 4,57(4,36-5,0) | <0,001
Gi4o vién 42 3,96+1,00 4,21(3,43-4,86) | <0,001
Nghé nghiép Doanh nhan 79 4,40+0,37 4,43(4,0-4,57) | <0,001
Y/Béc si/K§ su 22 4,58+0,36 4,57(4,43-5,0) | <0,001
Nghé si 68 3,99+0,86 4,14(3,43-4,57) 0,83
Noi tro 20 4,46+0,32 4,57(4,21-4,57) 0,002
Khac 36 4,23+0,61 4,28(4,0-4,57) 0,06

Kiém dinh Mann Whitney Kiém dinh Kruskall Walllis

Nghién ctu cho thdy c6 mdi lién quan c6 ¥ nghia thong ké gitra mirc danh gia yé trao Iuu cta dich vy véi nhom
tudi va nghé€ nghiép, p<0,05. Muc diém thap nhat & nhom tir 25-39 tudi va nghé nghiép 1a gido vién.
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Biang 9. V& nhitng van dé cén cai thién givip ning cao chit lwong dich vu

Hai long Trung
TT Yéu t6 / didu kién binh 1 . ngvj | TUPhan
o, Tv 18 Do Iéch Vi
Tan so0 (2}0 )@ chuan
1 | Moéi trudng thim my chuyén nghiép. 375 88,65 4,33+0,87 5 4-5
2 Ngoai hxlnh chuyén vién, k¥ thuat vién 375 88,65 43040,96 5 4.5
dat chuan.
3 | Quang cao dich vu ding thuc té. 213 50,35 4,29+0,94 5 4-5
4 ;F;}}II nghe bac si, ky thudt vién dang tin 384 90,78 4.33+0,89 5 4.5
5 Triph dc} kién thirc chuyén mon cua 365 86,29 4.27+0.94 5 4.5
nhan vién dat.
6 GIE:I ca dich vu nhu nhau tai cac co s& 370 87.47 42740.96 4 4.5
khac nhau.
7 Gia ca dich vu con cao hon mét bang 370 87.47 4.27+1,00 5 4.5
chung.
g | Continh trang cheo kéo khach thyc 366 86,52 | 427£094 | 4 4-5
hién cac dich vu ngoai du dinh.
9 Con nhiéAu €O sO quang cdo qua muc, 381 90,07 4354091 5 4.5
sai su that.
10 E}llnp trang lam hu, bién chiing con 365 86.29 425+1,00 5 4.5
iéu.
Nhiéu co sé thuc hién qué chirc nang,
11 vugt pham vi hanh nghé cho phép. 271 64,07 3,63+1,07 4 3-4
17 | Khéch hang kho phan bi¢t dau la co'so | 37, 88,41 | 4288093 | 4 45
chinh quy, dau la co s¢ lam chui.
Khach hang khong phan biét dugc dich
13 |V nao la yéu cau béc si thyc hién, dich 368 87.00 4.26+0.92 4 4.5
vu nao chi can chuyén vién, ky thuat ’ ’ ’
vién thuc hién.
14 |Khach hang khong dit kha nang phan 364 86,05 | 4,22+1,00 4 45
biét ai 1a bac si, ai khong phai bac si.
Hai long chung 399 94,33 4,24+0,62 4,3 4,07-4,57

Nhan xét: C6 8/14 yéu t6 duge khach hang danh gi véi trung vi diém 1a 5. Bén canh d6, da sb céc yéu to c6 hon
phan nira khach hang danh gia ¢ khoang diém tir 4-5 di€m, trong d6 chi c6 yéu t6 “Nhi€u co s¢ thye hién qua chue
nang, vuot pham vi hanh nghé cho phép” ¢6 khoang diém dao dong thap hon tir 3-4 diém.

Ty 1¢ cao nhét khach hang dénh gia yéu t6 “Tay nghé bac si, k¥ thuat vién dang tin cay” 1a 90,78%, tiép theo la
“Con nhi€u co s6 quang cdo qua murc, sai sy that” chieém 90,07%.
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3.3.3. Anh hwéng vé mirc dp hai long ciia khdach hang khi siv dung dich vu thim my.

Hai long
76,6%

Khéng hai long
23,4%

Biéu d6 2. Ty 1¢ hai long cia khach hang

Ket qua cho thiy ty 1€ khach hang hai long va danh gia
t6t v6i dich vu thim my chiém dén 76,6%.

4. KET LUAN

Két qua khao sat 423 khach hang st dung dich vy thAm
my trén dia ban TP.HCM nam 2020, chiing t61 két luan
nhu sau:

Ve dic diém ciia khach hang st dung cac dich vu
thim my trén dia ban thanh pho H6 Chi Minh.

Két qua cho thay ty 1¢ khach hang nir chiém 65,2% cao
hon nam la 34,8%. Da s6 khach hang tham gia tir 25-39
tudi chiém 44,9%. V61 68,1% khach hang cia TPHCM.
Ty 1€ doc than 12 43,7% va két hon 42,6%. Da s6 khach
hang c6 trinh hoc tr dai hoc tr¢ 1én chiém 57,7%. Ty 1€
nhan vién van phong ty 1€ cao nhat véi 19,1%, doanh
nhan 18,7% va ngh¢ sila 16,1%.

Nhu céu lya chon va sir dung dich vu tham my cua
khach hang trén dia ban thanh pho H6 Chi Minh

Két qua khao sat 423 khach hang str dung dich vu tham
my trén dia ban TP.HCM cho thay khach hang co y dinh
su dung dich vu thAm my da phan vi muon cai thi¢n
ngoai hinh ctia ban than 91,72% va vi xu hudng xa hoi
hién dai chiém 91,49%.

Ve tinh hap dan cua viée su dung dich vy thAim my, da
phan trung vi murc diém danh gia cua khach hang la 4
dlern rleng yéu td “Lam dep nhu than tuong, ca sV, dlen
vién” c¢6 mirc danh gia thip hon véi trung vi 1a2 diém.
Ty 1¢ hai 1ong cao nhat 12 khi khach hang “Théay ban be,
ngudi than da lam va rat dep”, chiém 87,71%.
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Cac yeu t6 anh hwéng ciia cac loai hinh dich vu tham
my ddi véi khach hang trén dia ban thanh pho Hb
Chi Minh.

Két qua khao sat cho thay, khach hang da phan danh
gia chit lugng dich vy thAm my & muc tir 4-5 dlem
Trung vi diém sb hai long 1a 4,23+0,58, trung vi diém
hai long 1a 4,37 diém, thap nhét 1a 1 53 diém va cao
nhét 13 4,95 dlem

Ty 1¢ khach hang hai long va danh gia t6t voi dich vu
tham my chiém 76,6%.
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