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ABSTRACT

Objective: Description of management results of social work activities at Nguyen Tri Phuong
Hospital, Ho Chi Minh City, period 2017 — 2023.

Subjects and method: A retrospective cross-sectional descriptive study was conducted,
utilizing available reports and interview medical staff.

Results: Management results to assess the social work department at Nguyen Tri Phuong
Hospital engages in six primary activities, which include emergency support in the Emergency
Department, hospital fee assistance, "Meals on the Wall," a "Love Sharing Booth," support
for essential living expenses, and compassionate rides. These activities are designed to target
patients facing challenging circumstances. The percentage of supported patients has steadily
increased over the years, with 2022 recording the highest level of patient support.

Conclusion: The management results of social work activities in 2017 - 2023 achieved good
results, the rate of patients receiving support increased gradually over the years through
activities such as support meals, love-sharing booths, support for essential living expenses, and
compassionate transportation.
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TOM TAT

Muc tiéu: M6 ta két qua quan 1y hoat dong cong tac xa hoi tai Bénh vién Nguyén Tri Phuong,
Thanh pho H6 Chi Minh giai doan 2017 — 2023.

Poi twong va phuong phap: Nghién ctru cit ngang mo ta, hdi ciru hd so va phong van nhan
vién y te.

Két qua: Két qua quan 1y hoat dong cong tac xa hoi tai Bénh vién Nguyén Tri Phuomg da thuc
hién theo 6 hoat dong chinh, bao gom HOb trg khan cap tai khoa Cap ctru, HO tro vién phi, Bira
com trén tuong, Gian hang chia s¢ yéu thuong, H) tro chi phi sinh hoat thiét yéu, Chuyen xe

nghia tinh. Ty 1€ ngudi bénh duge hd tro tang dan theo cac nam. Nam 2022 bénh vién da ghi
nhan muc ho trg cho ngudi bénh cao nhat.

Két luan: Két qua quan ly cong tac xa hoi giai doan 2017 - 2023 dat duge két qua tot, ty 1€
nguoi benh duoc hd trg tang dan qua cac nam théng qua cac hoat dong nhu bira com hd trg, gian
hang chia s¢ yéu thuong, hd trg chi phi sinh hoat thiét yéu va chuyén xe nghia tinh.

Tir khoa: Cong tac xa hoi, bénh vién.

1. DAT VAN DE tri. Diéu nay giup tao ra moi truong cham soéc toan dién,
nang cao chit lugng kham chita bénh cho co s y té va
mang dén dich vu tt nhat dé phuc vu nhan dan, dac biét
1a nhitng ngudi yéu thé trong xa hoi. Theo Quyét dinh
s 2514/QD-BYT [2] va Thong tu 43/2015/TT-BYT [3],
nganh y t& ddy manh hoat dong cong tac xa hoi. Nhiéu
bénh vién tién hanh thanh l1ap cac don vi Cong tac xa
hoi gép phan hd trg ngudi bénh: (i) HO tro, tu van giai
quyét cac van dé vé cong tac xa hoi cho nguoi bénh va
nguoi nha nguoi bénh trong qua trinh kham bénh, chita
bénh; (ii) Thong tin, truyén thong va phd bién, gido duc

Cong tac xa hoi trong bénh vién 1a cac hoat dong hd tro
nguoi bénh, than nhan va cac nhan vién y té trong bénh
vién nhdm giai quyét cic van dé xa hoi va tam Iy lién
quan dén bénh tat va qua trinh kham chita bénh. Muc
dich 13 hd trg cac nhoém dbi twong khic phyc nhitng kho
khan vé x3 hoi dé dat duoc hiéu qua cham séc suc khoe
t6t nhat [1]. Cong tac xa hoi trong bénh vién dong vai trd
rét quan trong trong viéc hd tro va dap tmg cac nhu cau
ctia bénh nhan va than nhan, giup ho xt 1y kho khan tdm
1y, xa hdi va tai chinh ma ho gdp phai trong qua trinh diéu
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phép luat; (iii) Van dong tiép nhan tai trg va (iv) T6 chirc
cac hoat dong tur thién, cong tac xa hoi ciia bénh vién tai
cong dong. Tuy nhién, & hau hét cac bénh vién hoat dong
cong tac xa hoi chi dung ¢ murc so khai nhu nhitng hoat
dong tir thién tro gitp vé vét chit cho nguoi bénh [4]. Vi
nhiing Iy do d6, chung t6i thuc hién nghién ctru véi muc
tiéu mo ta két qua quan 1y hoat dong cong tac xa hoi tai
bénh vién Nguyén Tri Phuong thanh phd HO Chi Minh
giai doan 2017 — 2023.

2. PHUONG PHAP NGHIEN CUU
2.1. P6i twgng nghién ciru

- Nhan vién y té mang ludi Cong tac xa hdi hodc dugc

3. KET QUA

,/ -

Vien phi

Ngwdi bénh co hoan
canh khé khan

phan quyén hoat dong vé Cong tac xa hoi (tai cac khoa
No6i)

- Tai li€u, bao cao lién quan dén hoat dong Cong tac xa
hoi ctia bénh vién

2.2. Thiét ké nghién ciru: Nghién ciru cit ngang mo ta

2.3. Thoi gian nghién ctru: Thoi gian thyc hién tu
01/07/2023 - 30/9/2024.

2.4. Pia diém nghién ciru: Bénh vién da khoa Nguyén
Tri Phuong.

2.5. Pao dirc nghién ctru: Nghién ctru dugc thong qua
hoi déng dao dtrc cua Vién Vé sinh dich té Trung wong
va Bénh vién Nguyén Tri Phuong.
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Hinh 1. So dd t6 chirc hoat ddng cong tac xi hdi Bénh vién Nguyén Tri Phwong

Theo két qua quan ly cua bénh vién, hoat dong phong cong tac xa hi Bénh vién Nguyén Tri Phuong theo 6 hoat
dong chinh, bao gdm: Hd tro khan cap tai khoa Cép clru, H) trg vién phi, Bita com trén tu’ong, Gian hang chia sé
yéu thuong, H trg chi phi sinh hoat thiét yéu, Chuyén xe nghia tinh; véi myc tiéu hudng vé nguoi bénh ¢ hoan

canh kho khan.
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Bang 1. Két qua quin Iy hoat dong hd tre hd trg vién phi va cac chi phi khic cho ngudi bénh

Bién
phap

Noi dung

2017

2018

2019

2020

2021

2022

2023

HO tro
khan
cép tai
khoa
Cép ciru

Ti 1€ nguoi
bénh dugc
ho tro trén
tong so luot
nhap Cap
clru

0,22%
63/28,239

0,16%
57/35452

0,06%
17/28706

SO lugng
trwong hop
san sang dé
ho tro

63

57

17

Tong s6 chi
phi da ho
tro (dong)

112,082,735

57,270,408

17,596,596

HO tro
vién phi

Ti 1€ nguoi
bénh noi tra
kho khan
duoc ho trg
trén tong sO
nguoi bénh
noi tra

0,36%
163/45,641

0,37%
171/46,176

0,22%
106/48,058

0,32%
124/39,328

0,76%
220/28,844

0,71%
262/36,717

0,52%
97/18,828

SO lugng
truong hop
san sang dé
ho tro

163

171

106

124

220

262

97

Tong s6 chi
phi da ho
tro (dong)

1.498,079,047

1410474122

1,183,174.274

1,465.823,590

1,090471.782

2234842360

907,775,194

Ty 1& ngudi bénh duoc hd tro ting dan theo cac nim. Pang chii y, nam 2022 s tién hd tro vién phi cao nhit, 1én

t61 2.234.842.360 VND

Bang 2. Két qua quin Iy chi tiét ciia tirng bién phap can thi¢p vé sinh ké

fﬁg‘l‘) Noi dung 2017 2018 2019 2020 2021 2022 2023
S4 suét
~ com trung
Bla | 4inh cung 569 918 373 430 480 687 240
com | cap trong
trén | thang
tub‘ng 2 X .
ggf}%és?rghl 170,850,000 | 297,540,000 | 134,318,000 | 172,800,000 | 201,600,000 | 300,074,000 | 82,080,000
Téng s6
dong g6p 0 0 0 0 100 91 42
cua nhan
vién
Téng s
. dong gop
Gian | oot 0 0 0 0 286 298 217
hir}g bénh
chia > 7
sé yéu Tong so vat
pham da
thwong | B G 7 0 0 0 0 11,530 20,694 16,942
vao trao doi
Téng sb chi
phi da thyc 0 0 0 0 100,364,000 | 202,803,000 | 166,828,000
hién hoat
dong
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Nam 2022, bénh vién dat duoc ) lugng bita com hd tro nhiéu nhat, voi 687 bita com, 1én téi 300.074.000 dcfmg.
Bénh vién ciing phat trién va duy tri Gian hang chia sé yéu thuong cho ngudi bénh, vai tri gia 202.803.000 dong.

Bang 3. Két qua quan ly chi tiét ciia tirng bién phap can thiép tinh nghia

Bié .
pﬁg‘; Noidung | 2017 2018

2019

2020 2021 2022 2023

Ti I¢ nguoi
bénh noi tra
kho khan
dugc ho trg 0 0
trén tong so
ngudi bénh
ndi tra

HO tro
chi phi
sinh

0,19%
90/48,058

1,21%
477/39,328

0,24%
88/36,717

0,41%
77/18,828

hoat | S6 lugng
thict
yeu san sang dé
ho tro

trong hop 0 0 90

477 0 88 77

Tong s6 chi
phi da hd 0 0
trg

59,500,000

290,000,000 0 88,000,000 | 66,000,000

S6 lugng va

bénh dugc
ho tro

ti 1& nguoi 0 0 0

S6 luong
truong hop
san sang dé
hd tro

Chuyén
xe nghia

tinh 916

969

705

988 422 563 158

Tong s6 chi
phi da ho
tro

272,865,624 | 284,127,762

300,706,540

579,365,000 | 313,442,000 | 518,450,000 | 162,356,000

Bénh vién da thuc hién hd trg duge cao nhat 477 sO
luong truong hop can chi phi sinh hoat thiét yéu, va
thuc hién nhiéu nhat 988 truong hop chuyén xe nghia
tinh.

4. BAN LUAN

Nghé cong tac xa hoi ¢ Viét Nam dugc cong nhén chinh
thue tir sau khi Thu tuéng Chinh phu ky Quyet dinh 5O
32/2010/QD -TTg phé duyét Bé an phat trién nghé cong
tac xa hoi giai doan 2010-2020 (Dé an 32). Cong tac xi
hdi trong linh vye y té cung duoc hinh thanh ngay sau
khi B6 Y Té ban hanh dé an “phat trién nghé cong tac
x4 hoi trong nganh y té giai doan 2011-2020”. Pay la co
s6 phap ly quan trong cho vi€c hinh thanh va phat trién
nghé CTXH trong céc linh vuc cua doi song x4 hoi ndi
chung cling nhu trong linh vie Y té & nudc ta [5]. Dbi
v6i nhiéu quoc gia trén thé gioi, cong tac xa hdi tir 1au
da phat trién thanh mot nghé chuyen nghiép va co lich
su phat trién nhiéu nam. Song, 0 Viét Nam cong tac xa
hdi chi méi dang phat trién va hinh thanh chua thuc sy
pho bién rong rii, ddc biét trong linh vuc y té. Chinh vi
Vay nhén thirc cua moi nguoi veé nghé Cong tac xa hoi
con nhiéu han ché, nhiéu nguoi thudng nham 1an gitra

cong tac xa hoi va tr thi¢n. Tuy nhi€n cong tac xa hoi
la mot nghe mot hoat dong chuyen nghlep nhim trg
gitip cac ¢4 nhén, gia dinh va cong dong nang cao ning
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lyc dép ing nhu cau va ting cuong chirc nang xa hoi,
dong thoi thic ddy moi tru'ong xa hoi v€ chinh sach,
nguon lyc va dich vu nham gitp ca nhan, gla dinh va
Cong dong giai quyét va phong ngira cac van dé xa hoi
gop phan dam bdo an sinh xa hoi. Trong nhimg nam
trg lai day, mot s6 mo hinh t6 chirc hoat dong CTXH
trong bénh vién va tai cong ddng ciing da duoc hinh
thanh trong thuc tlen nhu: Phong CTXH, phong Cham
soc khach hang, td Tir thién xa hoi... thudc bénh vién
hay nhém cong tac xa hoi tham gia ho trg nhitng nguoi
khong may man, c6 hoan canh dac biét, kho khan trong
cong dong, nhitng ngu(n nay c6 thé 1a nguoi khuyét tat,
nguoi nghéo, ngudi nhiém HIV/AIDS,... [5].

Nghlen clu cua Nguyen Thi Hu¢ va cong su (2020) da
trién khai str dung s0 li¢u dinh luong va dinh tinh v6i 100
ngucn nha bénh nhi diéu tri tai bénh vién Nhi Trung uong
va 27 phong van sdu voi nhan vién y té, nhan vién CTXH
duoc trién khai tir thang 12/2014 dén thang 6/2015. Thu
vé két ~qua: Nhan vién CTXH trong bénh vién hién nay
(cu thé 1a bénh vién Nhi Trung u:ong) dam nhiém nhleu
vai tro nhu hd tro, moi glol/trung gian, glao duc. Két
qua nghién ctru cho thdy viéc thyc hién vai tro cua nhan
vién CTXH van ton tai mot s6 bat cap, kho khian nhung
da nhan duoc phan hoi tich cyc va danh gia hai long tir
phla ngudi bénh, gia dinh cling nhu doi ngu can b, nhan
vién y té. Diéu do6 cho thdy sy c6 mit cta doi ngu nhan
vién CTXH chuyén nghiép trong bénh vién vo cung quan
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trong [6].

Mot nghién ctru khac ciia Hoang Long Quén (2020) thue
hién tim hiéu nhimg yéu t6 anh hudng den hoat dong
cong tac xa hoi (CTXH) tai Trung tim Y té huyen bak
T6 nam 2019. Ngh1en ctru duoc thuc hién voi phuorng
phap nghién cuu la Nghlen ctru dinh tinh, thu thap s6
liéu qua phong van sau va thao luan nhom trong tam. Két
qua ghi nhan céac thong tin nhu: Da ¢6 van ban phap quy
dinh hudng phat trién nghé CTXH, nhung chua 6 hudng
dan cy thé trién khai thyc hién, thiéu vin ban huong dan
bb tri bién ché va chuan ning luc cho nhan vién CTXH
trong bénh vién. O cac bénh vién quy mo nho, nhan lue
han ché khién cac dich vu CTXH khong dugc cung cap
lién tyc. Thiéu cac van ban huéng dan trién khai hoat
dong cu thé va chua co chuong trinh, tai li€u dao tao cho
cac dbi tuong trong bénh vién vé CTXH nén viéc dao
tao thyc hién nghi€p vu cho nhén vién CTXH va trang
bi cac kién thirc co ban vé CTXH cho nhén vién y té rat
han che cac dich vu CTXH trong bénh vién chua dugc
cung cap hiéu qua [7].

Nghién ctru thue hién tai bénh vién Hiru Ngh1 Viét buc
ndm 2018 boi Du’ong Khic Liém va cong su (2020)
nham mé ta nhu cau vé dich vu cOng tac xa hoi ctia bénh
nhén noi tri. Nghién ctru 4p dung thiét kmo ta cit ngang,
su dung phu’ong phéap nghién ctru dinh lugng. Nghién
ciiu phat van v6i 420 bénh nhan ndi tra. Nghién ctru thu
thap so licu tai S khoa: Chan thuong chinh hinh I, Ung
budu, Phau thuat than kinh I, Phau thuat gan mat va Phau
thuat tiét niéu trong thoi g1an thang 4-5/2018. Két qua
nghlen ctru cho thiy, ngudi bénh co nhu cau khac nhau
ve dich vu cong tac xa hoi, trong do: 81,9% nguoi bénh
¢6 nhu cau cung cap dich vu chi dan thong tin kham chira
bénh, 68,6% ngudi bénh co nhu cau cung cap thong tin
giao duc stc khoe, 62,9% ngu’cn bénh ¢ nhu cau ho trg
tam 1y, 55,5% nguoi bénh c6 nhu cau két ndi ngudn luc
va ho tro tir thién [8].

DBuong Thi Tric va cong sy cling da thue hién nghién ctiru
nham mb ta thyuc trang trién khai hoat dong cong tac xa
hoi (CTXH) tai Bénh vién Nguyén Dinh Chiéu, tinh Bén
Tre, giai doan 2016 —2019. Nghién ctru thu thap dit liéu
thong qua cac tai li€u thir cap: Céc van ban, bao cdo, sO
sach, quy dinh lién quan dén trién khai hoat dong CTXH
tai Bénh vién Nguyen binh Chleu tir thang 4/2016 dén
thang 3/2019, Bénh vién da tr1en khai ca 07 hoat dong
theo Thong tr 43 cua BO Y té. Tuy nhién, két qua ghi
nhén ¢6 03 hoat dong rat thiét thuc va duoc sy ung ho
rat nh1eu tir cac doi tuong co lién quan gom: Hoat dong
tu van giai quyet céc van dé vé CTXH cho ngudi bénh/
nguoi nha nguoi bénh trong qua trinh kham chira bénh;

hoat dong van dong, ti€p nhan tai trg; hoat dong t6 chirc
cac hoat dong tr thién, CTXH cua bénh vién tai cong
dong. Hoat dong thong tin, truyén thong pho bién giao
duc phap luat va hoat dong dao tao, boi dudng 12 02 hoat
dong mac du bénh vién co trién khai nhung két qua con
rat nhiéu han ché [9].

Nghién cuu cua Nguyen Thi Kim Hoa (2020) da mo ta
thuc trang thuc hién quyén an sinh xa hoi vé kham chira
bénh cua nguoi dan thong qua hoat dong cong tac xa hdi
(CTXH). Nghién ctru dugc thyc hién tai 7 tinh Ha Noi,
Quang Ninh, Hoa Binh, ba Nang, Bén Tre, Dik Lak va
thanh phd Ho Chi Minh, tur thang 6/2018 den thang 5
ndm 2019. Két qua nghlen ctru ghi nhan quyén duoc hd
tro diéu duong, cham soc strc khoe hoat dong cong tac
xa hoi ndi bat nhat 1a tuyén truyén chinh sach va bién ho
chinh sach la hoat dong duoc str dung véi ty 1€ thap nht.
Vé quyén duoc hd tro tiém chung ngtra bénh, hoat dong
duoc chu trong nhiéu nhét cling 1a tuyén truyen chinh
sach va thap nhat 1a hoat dong ho trg chuan bi ho so chinh
sach. V& quyén duoc hd tro chi phi dleu tri, kham chita
bénh, hoat dong chu dao la tuyén truyen va tu Van chinh
sach, hoat dong it duoc thuc hién nhét 1a két n01 nguon
lyc hd tro. V& quyén duoc cip thé bao hiém y té (BHYT)
mién phi, hoat dong duogc thyc hign voi ty 1€ cao nhat van
13 hoat dong tuyén truyén chinh sach va thap nhat 1a két
nbi nguon lyc ho trg [10].

5.KET LUAN

Két qua quan ly cong tac xa hoi giai doan 2017 - 2023
dat duoc két qua tot, ty 18 ngu'(n bénh dugc hd tro ting
dan qua cac ndm thong qua cac hoat dong nhu blta com
hd tro, gian hang chia sé yéu thuong, hd tro chi phi sinh
hoat thiét yéu va chuyen xe nghia tinh. Pé tiép tuc néng
cao hiéu qua, Bénh vién can mo rong cac hoat dong ho
tro va tang cuong phdi hop véi cac t6 chirc cong dong dé
dam bao hd tro toan dién va bén vitng cho nguoi bénh.
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