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ABSTRACT

Background: Cancer is a chronic disease that affects all aspects of a patient's and family's life
such as physical, psychological, social impacts, and requires continuous and prolonged care
needs.

Objectives: To describe the characteristics of social support and identify related factors in
cancer patients undergoing treatment at the Oncology center of Hue Central Hospital.

Methods: A cross-sectional descriptive study was conducted on 253 patients diagnosed with
cancer at the Oncology center of Hue Central Hospital. The Medical Outcomes Study - Social
Support Survey (MOS-SSS) scale measured the patients' social support characteristics on 4
dimensions: Tangible support, emotional-informational support, affectionate support, and social
interaction.

Results: The mean age was 56.62; gastrointestinal cancer had the highest incidence (21.3%);
and 45.6% of patients were undergoing chemotherapy. The mean score for overall social
support was 56.95; comprising 4 dimensions of tangible support, emotional-informational
support, affectionate support, and social interaction were 71.07, 54.56, 65.02,
and 37.28, respectively. Four significant factors related to overall social support scores were
education level, marital status, occupation and self-quality of life.

Conclusion: Social support remains inadequate for cancer patients, particularly in terms of
social interaction. Interventions should prioritize patients with a low education group; adverse
marriage, manual labor group, and patients with low quality of life.
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TOM TAT
Pit van dé: Ung thu la mot bénh 1y mén tinh, tic dong dén moi khia canh cude song cua bénh
nhan va gia dinh nhu thé chat, tim 1y, xa hoi va doi hoi nhu cau cham séc lién tuc va kéo dai.

Muc tiéu nghién ciru: Mo ta dic diém su hd tro x4 hoi va xac dinh cac yéu to lién quan & bénh
nhan ung thu dang diéu tri tai trung tim ung budu bénh vién trung vong Hué.

Phu’o’ng phap nghién ctru: Thiét ké nghién ctru mo ta cit ngang trén 253 bénh nhén dugc chan
doan mac ung thu tai Khoa Ung Budu, Bénh vién Trung Uong Hué. Thang do ho tro xa hoi
(MOS SSS) do ludng cac dic diém sy hd tro x3 hoi ciia bénh nhan trén 4 khia canh vé hitu hinh,
cam xuc — thong tin, tinh cam va tuong tac xa hdi.

Két qua: Do tudi trung binh 1a 56,62 tudi; ung thu & co quan tiéu hoa la cao nhat (21,3%); dang
hoa tri (45,6%); Diém trung binh vé hd tro xa hoi chung 14 56,95; trong do diém hd trg theo 4
khia canh v€ hiru hinh, cam xac — thong tin, tinh cam va tuong tac xa hoi lan luot 14 71,07; 54,56;
65,02 va 37,28. Bdn yéu té duoc xac dinh lién quan cO y nghia voi diém hd tro xa hoi chung la
trinh d6 hoc van, hon nhan, nghé nghiép trude khi mac bénh, chat luong cude song.

Két luan: Bénh nhan ung thu van thiéu sy hd trg x@ hoi dédc bi€t la khia canh vé tuong tac xa
hoi. Nhu’ng can thi€p nén uu ti€n cho nhom ¢6 hoc van thap, bat loi v& hon nhan; ngudi lao dong
tay chan va bénh nhan chwa hai 10ng voi chét lugng cude sdng hién tai.

Tir khéa: Su hd tro xa hoi, thang do MOS-SSS, bénh nhan ung thu.

1. PAT VAN PE qua tirng ndm, mirc tang tir 30-45%. M6 hinh bénh 1y
ung thu thuong gip nhat van 1a ung thu phoi, gan, dai
tryc trang, v, thuc quan, da day, cic ung thu dau - cb

12].

Bénh ly ung thu da va dang 1a vin dé stc khoe cong
cong va co xu hudng ngdy cang tang tai nhiéu qudc
gia trong d6 ¢6 Viét Nam. Bdo cdo cua T6 chirc nghlen

ctru ung thu quéc té (IARC) nam 2020, nudce ta c6 sO
bénh nhan duoc chan doan mic moi 1a 182.563 nguoi,
tir vong 1a 122.690 ngudi va 353.826 nguoi duge chan
doan mac ung thu trong vong 5 nam [8]. Tai Bénh vién
Trung wong Hué, s6 liéu thong ké cho thay sb luot bénh
nhan ung thu vao diéu tri tai Trung tim Ung budu ting

*Tac gia lién hé

Email: phamtbichloan@gmail.com
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Ung thu tac dong gan nhu dén moi khia canh cudc song
cua bénh nhan, gia dinh nhu thé chat, tinh than, x4 hoi
doi hoi nhu cau cham s6c lién tyc va kéo dai. Vi Vay,
nhu cau hd trg xa hoi rat c6 y nghia cho bénh nhan ciing
nhu gia dinh.

Tai Viét Nam va Thua Thién Hué, nghién ctru vé ho
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trg xa hoi ciing nhu mdi lién quan cua no véi sire khoe
thé chét, tdm than cta bénh nhan ung thu chua duogc
b4o céo nhiéu chinh vi vay ching t6i thuc hién dé tai
“Nghién ciru sw hé tro' xa hoi va cdc yéu t6 lién quan ¢
bénh nhdn ung thu tai Trung tam Ung buou, bénh vién
Trung Uong Hué” véi muc tiéu mé ta dic diém sy hd
tro xa hoi va xac dinh cac yéu td lién quan 6 bénh nhan
ung thu dang diéu trj tai Trung tim Ung budu bénh vién
Trung Uong Hué.

2. PHUONG PHAP NGHIEN CUU
2.1. Thiét ké nghién ciru

Thiét ké nghién ctru mo ta cit ngang.
2.2. Pia diém va thoi gian nghién ciru

Tir thang 9 nam 2022 dén thang 5 nam 2023 tai Trung
tam Ung Budu Bénh vién Trung Uong Hué.

2.3. P6i twong nghién ctru

Tiéu chudn chon bénh nhdn: Tét ca bénh nhan ung
budu dang diéu trj tai Trung tdam Ung budu Bénh vién
Trung Uong Hué va ho so bénh an ctia bénh nhan trong
thoi gian nghién ciru, dong ¥ tham gia nghién ctru.

Tiéu chuan logi trir: Loai trir bénh nhan khong c6 kha
nang tra 101 cac cau hoi, khiém khuyét nghe noi.

2.4. C& miu, chon miu
Nghién ciru str dung phuong phap chon mau thuan tién.

Tién hanh chon tit ca bénh nhan dap ung tiéu chuin
chon mau trong thoi gian nghién ciru. Téng sb mau déap
{mg tiéu chuin chon va loai trir tham gia nghién ctru
nay la 253.

2.5. Bién s0 nghién ciru

Hb tro xa hoi: Thang do MOS-SSS cua tac gia Sher-
bourne va Stewart (1991), bd cong cu bao gdbm 19 muyc
do luong cac khia canh chtic nang cta ho trg xa hoi
dugc cam nhan bao gdm hd tro hitu hinh, hd tro thong
tin - cam xuc, tuong tac xa hai tich cyc va hd tro tinh
cam [7]. Thang do nay di dugc chudn héa va sir dung
trong mot sd nghién ctru tai Viét Nam [5]. Két qua danh
gia thang do dya trén phén tich nhan t6 kham pha (CFA
- Confirmatory Factor Analysis) va phan tich mo6 hinh
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c4u trac (SEM - Structural Equation Modelling) 1a phu
hop thang do gdc v6i 4 nhéan t6 va 19 muc nghién ciru
theo tac gia Khuong Quynh Long [5].

Két qua phan tich d6 tin cay Cronbach’s Alpha cua hd
trg xa hoi chung 1a 0,926 va 4 khia canh hiru hinh, cam
xuc — thong tin, tinh cam, tuong tac xa hdi lan luot 1a
0,919; 0,905; 0,795: 0,962. TAt ca cac gia tri Cronbach’s
Alpha nay déu 16n dap ting do tin cay can thiét [6].

Cac yéu td lién quan dén hd tro xa hoi duogc nghién
ctru bao gdm: Tudi, gidi tinh, trinh d hoc van va nghé
nghiép trudc day, tinh trang lam viéc hién tai, tinh trang
ho nhan, hoan canh séng, noi séng diéu kién kinh té gia
dinh, tinh trang bénh, CLCS cta bénh nhan.

2.6. K¥ thuit thu thap sb li¢u

Phong van tryc tiép bénh nhan dya trén bo cau hdi dugc
soan san.

Thu thap s liéu thir cip dua trén hd so bénh an cia bénh
nhén tai cac khoa phong cta trung tam.

2.7. Xir Iy va phén tich s liéu

Nhép va xur Iy s6 liéu bang phan mém SPSS 16.0. Diém
ho tro xa hoi duge mo ta béng trung binh, d¢ 1éch chuén.
So sanh sy khac biét vé diém trung binh h trg xa hoi
chung va 4 nhém yéu té hd tro voi mot s bién s6 doc
lap bang kiém dinh t test; ANOVA v6i ngudng cé v
nghia thong ké vai p<0,05.

2.8. Pao dirc nghién ciru

Nghién cuu dugc chép thuén thuc hién nghién ctu
cua truong Pai hoc Y - Duogc, Dai hoc Hué va Trung
tam Ung bu6u, bénh vién Trung wong Hué. Thong tin
nghién cuu cia bénh nhan dugc ma hoa, an danh va
tuan thu cac quy dinh vé dao dirc trong nghién ctru y
sinh hoc.

3. KET QUA NGHIEN CUU

3.1. Pic diém ciia bénh nhan nghién ciru

3.1.1. Pic diém chung ciia bénh nhén

Trong thoi gian nghién curu, ¢6 253 bénh nhan thda man

céc tiéu chi dé ra va hoan thanh bd ciu héi véi do tudi
trung binh 1a 56,62 + 12,59.
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Bing 1. Dic diém chung ciia bénh nhan

Pic diém S6 lwong Ty 18 (%)

Nam 119 47,0
Gidi tinh

Nir 134 53,0

Tiéu hoc tré xudng 124 49,0
Trinh do hoc véan THCS - THPT 100 39,5

TC/ Cb/ bH 29 11,5

Doc than 14 5,5
Tinh trang hon nhan | P4 két hon 211 83,4

Goa/ly hon/ly than 28 11,1

Nhom 1 34 13,4
Nghé nghiép trudc diy | Nhom 2 150 59,3

Nhoém 3 69 27,3

Nghéo/ can nghéo 39 15,4
Tinh trang kinh té

Tu trung binh tr¢ 1én 214 84,6

Thanh thi 75 29,6
Noi song

Nong thon 178 70,4

Séng mot minh 11 4,3
Hoan canh sdng

Song chung 242 95,7

Khong hai long 57 22.5
chat luong cu0e song | in thying 139 54.9

1én tai
Hai long 57 22.5

Nhom 1: CB/ CCVC/ NVVP/SV;
Nhom 2: Nong lam ngu nghiép/tho thu cong/cong nhan, Nhom 3: Buon ban/ noi tro/ lao dong tu do

Ty 1€ bénh nhén nam va nir lan luot 1a 47% va 53%.  59,3%. Ty 1€ bénh nhén co6 diéu kién kinh té tur trung
11,5% doi tugng c6 trinh d trung cap/cao dang/daihoc  binh trd 1€n 84,6%. SO bénh nhén séng & ndng thon
va da két hon chiém 83,4%. Ty I¢ bénh nhan trudc day  chiém 70,4%. Bénh nhan song chung véi gia dinh 1a
lam nong/lam/ngu nghi¢p/thg thu cong/cong nhén la  95,7%.
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3.1.2. Vj tri va thoi gian dwoc chin dodn véi ung thw

Bang 2. Vi tri va thoi gian dwoc chin dodn véi ung thw

Dic diém S6 lwong Ty 18 (%)
Moi, khoang miéng, hau hong 31 12,3
Co quan tiéu hoa 54 21,3
Co quan hé hip va trong 1dng nguc 50 19,8
Vi tri ung thu
Vi 41 16,2
H¢ sinh duc — tiét ni¢u 53 20,9
Khac 24 9,5
Thoi gian dugc chan Dudi 1 nam 170 67,2
dodn Tr 1 nam tro lén 83 32,8

Ty bénh nhan ung thu & co quan tiéu hda chiém ty 1& cao nhit (21,3%), 32,8% duoc phat hién bénh tir I nim tré
Ién.

3.1.3. Giai dogn bénh vi phwong phdp diéu tri

21,3% 13,4%

7.1%

Giai doan | = Giai doan |l
= Giai doan Il m Giai doan IV
= Khong xac dinh

Biéu dd 3.1. Giai doan bénh
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60 335,7% ® Phwong phép dang diéu tri
50 9

45,1% 45,1% ® Phuong phap da diéu tri
40

31,2%
30
21,7%
20,2% 0 ’
20 18,2%
10 I 3,5% 4,0%
. = -

Hoéa tr1 Xa tr1 Phau thuat CSGN Khoéng

Biéu db 3.2. Phwong phap diéu tri
Ty 1€ bénh nhan dugc chin doén & giai doan mudn la  phuong phap diéu tri trong dot nhap vién nay la hoa tri
48,1%; 06 21,3% khong xac dinh dugc giai doan bénh.  (45,1%) va xa tri (31,2%).
55,7% va 45,1% da ting dugc hoa tri va phau thuat. Hai

3.2. Piém hd tro xa hdi ¢ bénh nhan ung thw

Bing 1. Piém hd tro xi hdi clia bénh nhan ung thu (n=253)

Khia canh Trung b(:]l:ll:g:l Do léch | Piém thi[;l gthfit —cao
Chung 56,95 £ 19,88 3,95-100
HS tro hitu hinh 71,07 + 24,79 0-100
HO tro cam xtic — thong tin 54,56 +24,24 0-100
HO tro tinh cdm 65,02 23,16 0-100
Tuong tac xa hoi 37,28 £31,23 0-100

Piém trung binh chung vé h5~tr(_)' xahoilas56,95+19,88;  +24,79; thép nhét 1a nhom lién quan dén tuong tac xa
trong d6 cao nhat 1a nhém ho trg vé hitu hinh véi 71,07 hdi voi 37,28 + 31,23.

205




PT.B.Loan et al. / Vietnam Journal of Community Medicine, Vol. 65, Special Issue 6, 200-208

3.3. Mt s6 yéu t6 lién quan véi diém hd tre xa hdi ciia bénh nhén ung thw

3.3.1. Lién quan mét sé dic diém nhan khiu hoc véi diém hé tro xa hi

Bing 2. Lién quan mdt s6 diic diém nhan khau hoc v6i diém hd tro xa hdi

Pic diém Chung Hiru hinh Thong tin Tinh cdm TTXH
Gidi tinh

Nam 55,87+18,30 | 72,64+23,30 | 54,50+23,39 | 63,45+21,76 | 36,19+30,07
Nir 56,21+£21,25 | 69,68+26,05 | 54,62+25,06 | 66,42+24,33 | 38,25+32,31

Trinh d¢ hoc van

TH tro xudng

THCS - THPT

TC/ Cb/ bH

Tinh trang hon nhan

P két hon

Doc than/Goa/ ly hon/ly than

Nghé nghiép truéc diy

68,20+25,58
73,75422,01
74,14+29,54

63,04+23,74
65,4221,56
72,1325,22

Tinh trang kinh té

Nghéo/can nghéo 54,39+£16,90 | 69,55+22,99 | 51,92+23,57 | 66,03+24,44 | 35,42427,10
Trung binh tr¢ 1én 56,35+20,40 | 71,35+25,15 | 55,04+24,38 | 64,84+22,97 | 37,62+31,97
p 0,571 0,678 0,462 0,769 0,687
Noi song

Thanh thi 59,53+20,18 | 72,67+23,18 38,75+32,67
Nong thon 54,58+19,63 | 70,40+25,47 36,66+30,68
Hoan cinh song

Séng mot minh 45,57+18,09 31,25+25.31
Séng chung 56,52:19,86 37,55+31,49

Chit hrgng cudc sdng hién tai

Khong hai long 66,45+23,94 | 48,41+£23,95
Binh thuong 71,67+23,79 | 57,55+23,53
Hai long 58,5427,68 | 53,40+25,38

Chui thich: 6 mau xam la cac bién 56 lién quan co y nghia thong ké.

Trinh d9 hoc Van tinh trang hon nhén, nghe nghlep quan y nghia véi dlem hd trg x4 hoi chung. Yéu to tuong
trude day va chat lugng cudc song 13 4 yéu t6 c6 lién  tac xa hoi; hd trg vé tinh cam va thong tin c¢6 diém trung
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binh khac biét véi 4 yeu t6 doc lap., Yeu t6 hd tro hitu
hinh ¢6 lién quan c6 ¥ nghia voi 2 yéu t6 tinh trang hon

nhén va hoan canh song.

3.3.2. Lién quan mét s6 dic diém bénh va hd tro xi hdi clia bénh nhan

Bang 3. Lién quan mdt s diic diém bénh va hd tro xa hdi ciia bénh nhén

Pic diém Chung Hiru hinh Théng tin Tinh cam TTXH
Vi tri ung thw
Mbi, khoang miéng, hiu hong | 57,68+20,95 | 72,38+28,26 | 56,45+25,04 | 68,55+24.88 | 37,30+27,97
Co quan tiéu hoa 57,85+18,63 | 73,73+22,00 | 57,81423,30 | 65,12422,44 | 36,57+31,72
gg"u‘gua“ ho hap va trong 10ng | 56 03,1669 | 710042179 | 55.81424.06 | 6333£22.59 | 36003347
Vi 52,57+19,24 | 63,72+26,49 | 49,84+21,57 | 64,43+22.28 | 37,96+33,73
Hé sinh duc — tiét niéu 55,73+21,10 | 70.87+26,37 | 52,18425,33 | 65,09423,46 | 40,68+26,84
Vi tri khac 56,58+22,68 | 76,56+25,02 | 55,47428,08 | 64,58+26,27 | 32,81+36,08
Giai doan bénh
Giai doan I 58,77+19,83 | 70,49+23,27 | 54,69+23,59 | 71,76+26,37 | 45,49+32,43
Giai doan I 56,42+24,92 | 68,01+29,87 | 53,77429,07 | 63,97424,85 | 44,49+33,35
Giai doan III 52,85+19,42 | 69,07+24,02 | 49,58+23,13 | 63,56+21,49 | 35,17+28,21
Giai doan IV 55,02+19,04 | 69,39+2548 | 56,14+23,01 | 63,73+23,97 | 31,8931,64
Khéng xéc dinh 60,06+18,06 | 78,13+20,74 | 57,87+24,31 | 67,13+21,62 | 41,09+31,13
Thoi gian dwge chin doan
Tir 1 ndm tr& 1én 56,88+20,33 | 71,74+24,97 | 55,24+24,41 | 65,13+23,93 | 39,10+31.31
Duéi 1 nam 51,88+18,98 | 67,71+24,39 | 51,12423,85 | 64,48+21,35 | 28,13+31,23

Chii thich: 6 mau xam la cdc bién sé lién quan cé y nghia thong ké.

Diém tuong tac xa hoi trung binh khac biét véi yéu tb
thoi gian duge chan dodn véi ung thu ctia bénh nhan (p
<0 05) Vi tri khéi u; giai doan bénh chua tim thay khac
biét voi diém trung binh hd trg x4 hoi chung va hd tro
theo 4 nhom nghién cuu.

4. BAN LUAN
4.1. Hb tro xa hdi & bénh nhin ung thu

Diém hd tro xa hoi chung 14 56,95 = 19,88. Két qua nay
thip hon nghién ciru trén bénh nhén ung thu nhu nghlen
ctiu cua Zhang va CS vé “Kha ning phuc hdi va chat
luo‘ng cudc song: Kham pha vai tro hoa giai cua hd tro
xa hoi 6 bénh nhén ung thu v thuc hién trén 120 ngudi
tham gia mac bénh ung thu vl da duogc cham soc y t€,
cho thay diém so trung binh vé hd tro xa hoi 1a 61,73 ¢
muc trung binh [10]. Sy khac biét gitra nghlen cuu cua
chung toi so voi nghlen ciru nay ¢6 thé 1a do mdi nghién
ctru ¢6 sy khac nhau vé ¢ mau, ddi tuong nghién ctru.

Ngoai ra, de giai thich cho sy khac biét nay con co6 thé
nhic dén van dé dia ly, qudc gia, khu vue, ching toc,
van hoa gitra cac nudc..

4.2. Cic yéu tb lién quan dén hd tro xa hoi
Trinh dp hoc vin

Trong nghién ctru nay, trinh d§ hoc Van ty 1¢ thuén voi
diém hd trg xa hoi. Giai thich cho didu nay c6 thé 1a &
nhung bénh nhén hoc van cao, ho c6 mdi trudng lam
viée rong mo, tiép can nhiéu véi cong nghe thong tin,
voi cac hinh thtre hd tro xa hoi khac nhau nén duoc hd
tro xa hoi nhiéu hon so v&i nhom bénh nhan ¢6 trinh
d6 hoc van thap.

Tinh trang hon nhén

Nhu:ng bénh nhan di két hon, c6 hd trg xa hoi cao hon
so voi nhitng ngudi doc than, goa, ly than ly hon. Két
qua nay tuong ty voi nghi€n ctru cua Forsythe va cong
su vé “H0 tro xa hoi, ning lyc ban than dé ra quyét dinh
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va sir dung dich vu cham séc theo ddi ¢ nhitng ngudi
song sot sau ung thu lau dai” [3]. Mot nghién ctu vao
ndm 2019 cua Grant R Williams va cong sy cung cho
thiy rang da ly hon hoac chua tung két hén, ¢6 nguy co
cao nhit khong duoc déap Gmg céac nhu cau hd tro xa hoi
trén cac khia canh ctia hd tro xa hoi [9].

Nghé nghiép truéc diy

O nhitng nhom bénh nhan c6 nghé nghiép trudce day la
can bg, cong chirc vién chirc, nhan vién van phong, sinh
vién c6 dlem hd tro xa hdi cao hon so véi cac nhom con
lai. Va c6 mbi lién quan gilra nghé nghiép trudce day voi
hd trg xa hoi chung, hd tro thong tin, twong tac x3 hoi.
C6 thé ¢o cac 1y do nhu nhom nghé nghiép 1a can bo,
cong chtrc vién chire, nhén vién van phong, sinh vién
¢6 cac co hoi glao tiép, tuong tac xi hoi da dang lam
viéc trong moi truong chuyén nghiép, duge tiep can
cong nghé thong tin mot cach t6t hon nén khi bi bénh
thi nhém ngum nay dugc hd tro xa hoi nhiéu hon so véi
cac nhom con lai.

Noi song va hoan canh song

Bénh nhan séng ¢ thanh thi va séng chung voi g1a dinh
co dlem hd trg xa hoi cao hon & nhing viing nong thon
va séng mot minh. Day la mét trong nhitng yeu t6 it
duoc khao sat trong cac nghién clru ¢ trong va ngoal
nude vi vay chung t0i chua tim thay nghlen ciiu nao
tuong tu dé co thé so sanh véi két qua nay.

Chit lwong cudc song

Chét lugng cude song co m01 lién quan den diém ho trg
xa hoi, két qua nay tuong dong voi mot sé nghién ciru
cua nudc ngoai [1], [4], [10].

Thoi gian chin dodn

Nhimg bénh nhén dugc chan doan tir 1 nim tr& 1én co
diém ho tro xa hoi cao hon so voi nhiing bénh nhan con
lai. D6i voi két qua nay chung toi chua tim duoc cac
nghién ctru lién quan. Két qua cua nghién ctru chung toi
cho thay day cling 1a mot yeu t6 dang quan tdm va giup
goi y cho céc tac gia khac can nhic nghién ctru nhidu
hon vé yéu té nay trong tuong lai.

5. KET LUAN

Diém hd trg xa hoi chung ctia bénh nhén ung thu nhin
chung 1 thap. Diém hd tro' xa hoi cao nhét 1a hd trg hitu
hinh vé6i 71,07 diém; thap nhat 1 nhom lién quan dén
tuong tac xa hoi voi 37,28 diém.
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Bénh nhan ung thu van thiéu sy hd tro xa hoi dic biét 1a
khia canh vé tuong tac xa hoi. Nhimg can thi€p nén uu
tién cho nhom co bit loi vé hon nhén; khong c6 ngudi
cham séc; khong hai 1ong v6i chit luong cude sdng.
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