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ABSTRACT

Background: Occupational burnout is a chronic stress syndrome in the workplace that is not
successfully controlled, has many consequences and has not received adequate attention.

Objective: Describe the situation burnout of the nurses in clinical departments at Thu Duc city
Hospital in 2023 and learn about some related factors.

Methods: Cross-sectional study, the research were nurses from clinical departments who had worked
at Thu Duc city Hospital for 12 months or more. The study used Maslach Burnout Inventory scale
with 22 questions with 3 components: emotional exhaustion, derpersonalization and personality
accomplishment.

Results: The study surveyed 180 nurses. The occupational burnout rate of nurses in clinical
departments is 33.3%, of which the internal medicine department has a rate of 42.6%, the surgery
department has a rate of 30.5% and the intensive care units has a rate of 24.3%. Factors related to
professional burnout in nurses are: working hours more than 40 hours/week, being on duty 16 hours,
frequency of night duty being 2 times/week or more, dissatisfaction with support from colleagues,
unsafe working environment, intention to quit work occasionally and frequently (p < 0.05).

Conclusion: Ensure that nurse working hours do not exceed 40 hours/week, limit night duty more
than 2 times a week, upgrade facilities, and ensure security and order.
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TOM TAT

biat vén dé: Kiét sirc ng}lé nghiép la hoi chimg cang thang man tinh tai noi lam viéc ma khong duoc
kieém soat thanh cong, d€ lai nhiéu hdu qua va chua dugc quan tim ding muc.

Muc tiéu: Mo ta thuc trang kiét strc nghe nghiép cua dleu dudng 6 cac khoa 1am sang tai Bénh vién
thanh phd Thu Pire ndm 2023 va tim hiéu mot sé yéu t lién quan.

Phwong phap: Nghién ctru cit ngang, d6i twong 1a didu dudng cac khoa 1am sang di cong tac tai
Bénh vién thanh phd Thia Puc tir 12 thang tré 1én. Str dung thang do kiét strc nghé nghiép ctia bd cau
hoi Maslach Burnout Inventory véi 22 cau hoi v6i 3 cdu phén 1a can kiét cam xtc, hoai nghi ban than
va hiéu qua cong viéc.

Két qua: Nghién ciru di khao sat duge 180 didu dudng. Ty 1é kiét strc nghé nghiép cta diéu dudng
cac khoa 1am sang 1a 33,3%, trong d6 khbi noi khoa c6 ty 1¢ 42,6%, khéi ngoai khoa co ty I 30,5%
va khdi hdi suc cd ty 1 24,3%. Cac yéu t6 lién quan dén tinh trang kiét sirc nghé nghiép cua diéu
dudng gom: sé gio 1am viéc nhidu hon 40 gid/tuan, truc theo ca 16 gid, tin sut truc dém tir 2 lan/tuan
trg 1én, khong hai long véi su hd ciia dong nghiép, méi trudng lam viéc khdng an toan, y dinh nghi
viéc & mtre d¢ thinh thoang va thuong xuyén (p < 0,05).

Két luan: Bao dam thoi gian 1am viéc ctia diéu dudng khong qua 40 gio/tuan, han ché viée truc dém
trén 2 lan/tuan trd 1én, nang cap co s& vat chat, bao dam an ninh trat tu.

Tir khéa: Kiét sitc nghé nghiép, diéu dudng.
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1. PAT VAN PE

Kiét sirc nghé nghiép 14 hoi ching cing thang man tinh
tai noi lam viéc ma khong dugc kiém soat thanh cong
[0]. Kiét sirc nghé nghiép co thé xay ra d6i voi nguoi
lao dong ¢ moi linh vyc, trong d6 nhén vién y té, dic
biét 1a diéu dudng 1a ngudi co ty 1€ kigt sue nghe nghiép
cao nhit. Ty 18 kiét sirc nghé nghiép cua diéu dudng
trén thé gioi dao dong tir 16-67,4% [0]. Cac nghién ciru
gan day vé kiét sirc nghé nghiép ¢ diéu dudng tai Viét
Nam cho nhiéu két qua khac nhau dao dong tir 13,0-
78,3% [0], [4], [3], [6], [O].

Céc nguyén nhan dan dén kiét stc nghé nghiép cla
dleu dudng da phan lién  quan dén dic diém ca nhan va
yeu td cong viéc. Mot sd nghién ctu da dua ra cac yéu
t6 lién quan dén kiét sic nghé nghiép ¢ diéu dudng
nhu: tudi tré hon, gidi tinh nfr, khoi lugng cong viée
tang lén, thoi gian 1am viéc kéo dai, khong duoc sy hd
trg tir dong nghiép, 1am viéc trong moi trudng co lién
quan tdi bao luc, khong du vé nhan luc va co s& vat
chat [0], [0].

Kiét sirc nghé nghiép 1a khai niém con kha méi mé &
Vi€t Nam, chua dugc cac nha nghién ctru va nha quan
lyy té quan tam ding muc. Nham tao nén birc tranh
tong quat hon vé kiét strc nghe nghiép cua diéu dudng
0 Viét Nam; dong thoi tim hiéu thuc trang kiét strc nghé
nghiép, cac yeu t6 lién quan dén kiét sirc nghé nghiép
cta diéu dudng khoi lam sang tai Bénh vién thanh phd
Thi Ptic, tir d6 dé xuét cac giai phap cho bénh vién,
chung t6i tién hanh nghién ctru kiét strc nghé nghiép &
diéu dudng cac khoa 1am sang tai Bénh vién thanh phd
Thu Buc nam 2023 va mdt so yeu to lién quan.

2. POI TUQNG, PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién ciru

Diéu dudng cac khoa 1am sang da cong tac tai Bénh
vién thanh ph6 Thu Buc tir 12 thang tr¢ [én tinh dén
thoi di€ém nghién clru va c6 mat tai thoi diém khao sat.
2.2. Phwong phap nghién ciru

2.2.1. Thiét ké nghién cieu va c& mau

Nghién ctru m6 ta cit ngang véi cd mau 1a 180 diéu
dudng, tién hanh tir thang 10/2022 dén thang 9/2023.
2.2.2. Phirong phdp thu thip sé liéu

Chon méu ngiu nhién phén tang.

diéu dudng cac khoa 1am sang duoc cung cap thong tin
nghién ciru qua phiéu thong tin. Diéu dudng dong ¥

tham gia nghién ctru ky chap thuan va nhan duong link
biéu mau khao sat online tu dién.

2.2.3. Cong cu thu thdp s6 liéu

Céc thong tin dugc thu thap qua bd s6 liéu soan san:
Phan A - Pic diém nhéan khau hoc, Phan B - Dic diém
cong viéc, Phan C - Hoi chimg kiét st nghé nghiép.
Trong 3 phan trén, phan C dugc khao sat theo thang do

186

MBI-HSS (MP) gom 22 cau hoi, chia 1am 3 cau phén:
(1) Can ki€t cdm xtc EE - 9 cau hoi, (2) Hoai nghi ban
than DP - 5 cdu héi va (3) Hiéu qua cong viéc PA - 8
cau hoi. Cac cau hoi trong bd cong cu déu duge danh
gia theo thang Likert 7 mirc d9: 0 (khong bao gio), 1
(mbi nam it nhat vai lan), 2 (m01 thang it nhat mot Ian)
3 (mdi thang vai 1an), 4 (Mdi tudn mot 1an), 5 (Mdi tuan
vai 1an), 6 (mdi ngay).

Tiéu chi co kiét sirc nghé nghi¢p trong MBI-HSS (MP):
diém EE ¢ murc d9 cao + diém DP ¢ muc do cao hoic
diém EE ¢ murc d6 cao + diém PA & mirc d6 thap [0].

3. KET QUA
Bdng 1: D§ tin cdy Cronbach a cho thang do

MBI-HSS (MP)
Khia canh Do tin cdy Cronbach a
Can kiét cam xuc (EE) 0,93
Hoai nghi ban than (DP) 0,86
Hiéu qua ban than (PA) 0,90

Céc khia canh déu ¢6 d9 tin cdy Cronbach o nam trong
khoang 0,8 den gin bang 1, thang do st dung cho
nghién ciru rat tot.

Bing 2: Dic diém déi twong nghién civu (n = 180)

Pic diém S6 diéu dudng
e Nt 157
Gidi tinh
Nam 23
L <30 tudi 81
Nhom tuoi —
31-40 tudi 92
Trinh do < Cao ding 83
hoc van = bai hoc 97
No6i khoa 61
Khoa céng td&c | Ngoai khoa 82
Hoi sirc 37
S Khéng 79
YAdmh' Eu bo Thinh thoang 82
cong viéc
Thuong xuyén 19
86 gio lam <40 gio 37
viéc/tuan > 40 gid 143
Khon 130
Lam hanh chinh - g
Co 50
Truc theo Khong 136
ca 12 gio Co 44
Truc theo Khﬁng 147
ca 16 gio Cé 33
Tan suét 0-1 lan/tuan 81
truc dém > 2 lan/tuan 99




V.T. That et al / Vietnam Journal of Community Medicine, Vol. 65, Special Issue 7, 184-190

Pic diém

S6 diéu dudng

3.1. Thue trang kiét sirc nghé nghiép ciia diéu duéng
cac khoa lam sang

N Khéng 5 .
Tan suatho tro 1= e g 58 Bing 3: Mikc dj kigt sikc nghé nghigp
cua dong nghi¢p Thuong xuyén 117 theo cac khia cgnh (n = 180)
Hai long hd trg | CO 135 Pic diém Thip | Trungbinh Cao
cia dong nghiép ihong 32 EE chung | 53 (29,4%) | 58 (32,2%) | 69 (38,3%)
n toan
A1 A 0, 0, 0,
i\f[;l t?ong Binh thuong o7 DP chung | 54 (30,0%) | 50 (27,8%) | 76 (42,2%)
am vige Khong an toan 37 PA chung | 77 (42,8%) | 44 (24, %4) | 59 (32,8%)
Biéu dé 1: Ty I¢ kigt sicc nghé nghigp ciia diéu dwong theo tirng khoi lam sang
Ty 1é kiét sirc nghé nghiép ctia diéu dudng (%)
45 42.6
40
35
30.5
30
24.
25 3
20
15
10
5
0
Khéi Noi khoa Khéi Ngoai khoa Khéi Hbi strc KSNN chung
3.2. Méi lién quan giira kiét sirc nghé nghiép véi cac yéu té ca nhan va cong viée
Bing 4: Yéu to cd nhan ciia diéu dwong véi tinh trang Kiét sirc nghé nghiép
oz R Kiét strc nghé nghiép
Yé€u to ca nhan ~ OR KTC 95% p
Co Khéng
Gisi tinh Nir (n = 157) 52 (33,1%) 105 (66,9%) Nhém tham chiéu
101 tIn
Nam (n = 23) 8 (34,8%) 15 (65,2%) 11 | 04227 | 087
. |30 tudi (n=81) 27 (33,3%) 54 (66,7%) Nhom tham chiéu
Nhoém tudi =
31-40 tudi (n = 92) 32 (34,8%) 60 (65,2%) 11 | 05620 | 084
Trinhdo | < Cao ding (n = 83) 23 (27,7%) 60 (72,3%) Nhém tham chiéu
hoc van | > Pai hoc (n = 97) 37 (38,1%) 60 (61,9%) 16 | 085304 | 013
~ |Noi khoa (n=61) 26 (42,6%) 35 (57,4%) Nhom tham chiéu
tl;r;oa €ONY I Ngoai khoa (n = 82) 25 (30,5%) 57 (69,5%) 06 029-117 | 0,13*
Hoi sirc (n = 37) 9 (24,3%) 28 (75,7%) 0,4 0,17-1,07 0,07*
Y dinh tir | KhONg (0 =79) 13 (16,5%) 66 (83,5%) Nhom tham chiéu
b6 cong | Thinh thoang (n = 82) 33 (40,2%) 49 (59,8%) 3,4 1,63-7,17 | 0,001*
viée Thuong xuyén (n=19) | 14 (73,7%) 5 (26,3%) 14,2 4,36-46,34 | <0,001*
* Hoi quy logistic don bién
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Ty 18 kiét strc nghé nghiép & diéu dudng trén 41 tudi thap hon diéu dudng tir 30 tudi tro xuong diéu dudng céd
trinh d6 dai hoc tr 1én ¢ ty 18 kiét sirc nghé nghiép cao hon diéu dudng c6 trinh do tur cao dang tro xuong, Diéu
dudng & khéi noi khoa c6 ty 18 kiét strc cao gan 1,4 14n so véi khdi ngoai khoa va gan 1,8 1an so vé6i khéi hdi strc.

Nhom thinh thoang suy nghi Vé tir bo cong viéc c6 kha nang kiét sirc nghe nghiép cao hon 3,4 1an va nhém thuong
xuy&n mudn nghi viéc co kha ning kiét sirc nghé nghiép cao hon 14,2 1an so v6i nhom khong c6 y dinh nghi viée

(p < 0,05).

Bing 5: Khéi lwong céng vige ciia diéu dwiéng va tinh trang kiét sicc nghé nghiép

2 Kiét sirc nghé nghiép
Yéu to cong viéc - ~ OR KTC 95% p
Co Khéng

S6 i lam | <40 gio (n=37) 6 (16,2%) 31 (83,8%) Nhom tham chiéu
vige/tudn | > 40 giy (n = 143) 54 (37,8%) 89 (62,2%) 3,1 1,17-9,74 0,013
Lam hanh Khéng (n = 130) 51 (39,2%) 79 (60,8%) Nhom tham chiéu
chinh C6 (n =50) 9 (18,0%) 41 (82,0%) 0,3 0,13-0,79 0,007
Truc theo | KhONg (n = 136) 45 (33,1%) 91 (66,9%) Nhom tham chiéu
cal2gio  |C6 (n=44) 15 (34,1%) 29 (65,9%) 1,0 0,47-2,25 0,9
Truc theo | KhONg (n = 147) 42 (28,6%) 105 (71,4%) Nhém tham chiéu
cal6gid  |Co(n=233) 18 (54,6%) 15 (45,4%) 3,0 1,28-7,0 0,004
Tan suét 0-1 lan/tuan (n = 81) 16 (19,8%) 65 (80,2%) Nhém tham chiéu
tryc dém > 2 lan/tuan (n = 99) 44 (44,4%) 55 (55,6%) 3,3 1,58-6,84 | <0,001

* Hoi quy logistic don bién

C6 mdi lién quan c6 y nghia thong ké gitra sé gid lam viéc trong 1 tudn, khong truc dém, truc theo ca 16 gid lién
tuc va tan suat tryc dém vai kiét strc nghé nghiép cua diéu dudng véi p < 0,05.

Bing 6: Quan hé tai noi lam viéc va tinh trang kigt sikc nghé nghigp

., Kiét sirc nghé nghié
Yeéu to cong viéc — e - P OR K-I;C p
Cé Khéng 95%

o Khéng (n = 5) 2 (40,0%) | 3(60,0%) Nhom tham chiéu
Tansuathotro oy i ane (n = 58) 21(36,2%) | 37 (63,8%) 0,9 0,13-55 | 0,86*
cua dong nghiép

Thuong xuyén (n=117) | 37 (31,6%) | 80 (68,4%) 0,7 | 011432 | 0,69*
Hai long hé trg | CO (n = 135) 36 (26,7%) | 99 (73,3%) Nhém tham chiéu
cua dong nghi€p | Khong (n = 45) 24 (53,3%) | 21 (46,7%) 3,1 1,56-6,32 | 0,001

* Hoi quy logistic don bién

Giira 2 nhom khong hai long vei hai long vé su gip d ciia dong nghiép thi kha ndng kiét sirc nghé nghiép chénh
léch nhau gap 3,14 lan (p < 0,05).

Bing 7: Méi trwong lam viéc va tinh trang kiét sikc nghé nghigp ciia diéu dwong

.z Kiét strc nghé nghiép
Yéu to cong viéc - - OR KTC 95% p
Céo Khong
An toan (n = 46) 5 (10,9%) 41 (89,1%) Nhom tham chiéu
fgr‘r):gggng Binh thuong (n = 97) 37 (38,1%) | 60 (61,9%) 51 | 1,83-13,95 | 0,002*
' Khéng an toan (n = 37) 18 (48,7%) 19 (51,3%) 7,8 2,5-24,05 | <0,001*
* Hoi quy logistic don bién
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Nhitng diéu dudng lam viéc trong méi truong khdng an
toan c6 nguy co kiét sitc nghé nghiép cao hon 7,8 lan
S0 V&i méi treong an toan voi p < 0,05.

4. BAN LUAN

4.1. Thuc trang kiét sirc nghé nghiép cia diéu dudng
Nghién ctru ciia chiing tdi co ty 18 kiét sirc nghé nghiép
tuong tu voi Shah M.K va cong su (2018) khao sat trén
3,9 triéu dicu dudng c6 ty 1& kiét stic nghé nghiép la
31,5% [0]. Nguyén Tién Hoang thuc hién nghién ctru
tai Bénh vién Pa khoa khu vuc Cu Chi vao ndm 2018
cho thay ty I¢ kiét stic nghé nghiép cua diéu dudng chi
c6 13% [0], thap hon nhiéu so VOI két qua cua chung
t6i. Cung quy mod vé sb giwdong va sé luot diéu tri nhung
Bénh vién Pa khoa khu vuc Cua Chi lai 1a bénh vién
hang 11 nén mirc &6 phan tuyén ky thuat khdng cao bang
Bénh vién thanh phd Tha Buc, dan dén khéi luong va
ap lyc trong cdng viéc cua didu dudng ciing sé it hon.
Nguoc lai, nghién cau cta Lé Thi Thanh Nguyén
(2021) thyc hién tai Bénh vién Chan thuong chinh hinh
thanh phd HO Chi Minh da dua ra ty I¢ kiét strc nghé
nghiép cua diéu dudng la 41,3% [0] va nghién ciru ciia
Lé Hitu Phuc (2020) thuc hién tai Bénh vién Nhi Bong
1 thay ty 18 kiét sirc nghé nghiép cua diéu dudng la 75%
[0]. Hai nghién ctu nay cho két qua cao hon nhiéu so
voi nghién ciu cua ching t6i, d6 1a do hai bénh vién
trén déu la bénh vién tuyén cudi vé cac chuyén khoa
chan thuong chinh hinh, nhi khoa trong khu vuc phia
Nam nén khi lugng va cuong do cong viéc ciing s& 1on
hon so vai Bénh vién thanh phd Tha Dic.

4.2. Cac yéu t6 lién quan dén Kiét strc nghé nghiép
cia diéu dudng

Cuong do lam viéc

Céc yéu tb vé cudong do lam viée cao nhu thoi gian lam
viéc nhiéu hon 40 gio/tuan, thoi gian truc kéo dai (16
gio lién tuc), tan sudt truc dém day (tr 2 1an trd 1én
trong 1 tuan) la cac yéu t6 lién quan dén tinh trang kiét
sitc nghé nghiép ciia diéu dudng. Nguyén Thi Thu
Huong va cong su (2019) di dua ra két qua tuong tu
khi diéu dudng truc dém trén 2 1an/tudn c6 ty 16 kiét stc
cao nhat (35,2%) va két luan c6 méi lién quan gitra tinh
trang kiét sirc nghé nghiép vai s6 gid 1am viée va sé 1an
tryc dém trong tuan [0]. Lé Hitu Phiic (2020) da chi ra
rang tai Bénh vién Nhi Pong 1 ctr tang thém 1 gio lam
viéc/tuan thi ty 18 kiét strc nghé nghiép tang 1én 1 lan,
diéu dudng co s6 lan tryc dém trén 2 lan/tuan co nguy
co kiét strc nghé nghiép cao hon 1,6 lan so véi didu
dudng khong truc dém (p = 0,001) [0]. Két qua cua cac
nghién ctru trén cing véi nghién ciru ndy mot lan nita
nhéan manh vai tro cta cuong d6 lam viéc cao cla diéu
dudng chinh 1a nguyén nhan dan dén tinh trang kiét strc
nghé nghiép.

Hai 1ong véi sw hé tro ciia dong nghigp

Nghién ciru ctia Lé Hiru Phuc (2020) cho thiy nhiing
diéu ‘dudng khong nhén duoc hodc hiém khi nhan dugc
su hd trg cua dong nghiép co ty 1€ kiét stre nghé nghiép
cao gip 1,5 1an so v6i diéu dudng ludn nhan dugc sy
gitp d& (p < 0,05) [0]. Nghién ctru cua Truong Minh
Binh (2022) cho thiy nhan vién y t& hai long voi sy
giup do cua dong nghiép thi nguy co kiét sirc nghé
nghiép chi bang 0,23 1an so v&i nhom con lai (p =
0,001) [0]. Nghién ctru ciia chiing t6i ciing cho két qua
tuong tu.

Méi trwong lam viéc an toan

Cam giac bét an, lo léng khi thuc hién nhiém vu trong
mot méi truong khong du cac yéu td bao vé s& tao ra
tinh trang giam chu y trong cOng viéc, bét niém tin vao
su phat trién cia to chirc. Mot khi cam giac khong an
toan ngay cang 16n 1én thi dAu hiéu kiét sirc s& phat trién
theo chiéu huéng tang 1én. Két qua nghién ctru cua
chlng t6i lai mot nira twong dong véi két qua nghién
ciu cua Truong Minh Binh (2022): méi truong lam
viéc khong an toan 1am ting nguy co kiét sirc nghé
nghiép hon 4 lan so v6i nhom lam viéc trong moi
truong an toan (p = 0,001) [0].

5.KET LUAN

Ty 18 kiét strc nghé nghiép cua diéu dudng la 33,3%.
Khéi noi khoa co ty 18 kiét stc nghé nghiép cao nhét
v6i 42,6%, tiép theo la khdi ngoai khoa (30,5%) va thap
nhét 1a khdi hoi suc (24,3%). C6 méi lién quan cb ¥
nghia thong ké giita kiét strc nghé nghiép véi cac yéu
td: thoi gian lam viéc nhiéu hon 40 gio/tuan, truc theo
ca 16 gio, tan sut truc dém tir 2 lan/tuan trg 18n, khong
hai long véi su hd cua dong nghiép, méi trudng lam
viéc khoéng an toan, y dinh nghi viéc & mirc d6 thinh
thoang va thuong xuyén (p < 0,05).

Ttr nghién ctru ndy, ching toi kién nghi: bao dam thoi
gian 1am viéc cua diéu dudng khoéng qua 40 glo/tuan
han ché viéc truc dém trén 2 1an/tudn, ning cip co s&
vat chat, bao dam an ninh trat ty.
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