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ABSTRACT

Objective: The aim of this study is to evaluate the effectiveness of drug consultation software on
the counseling activities of clinical pharmacists (CPhs) for chemotherapy-treated cancer patients at
108 Military Central Hospital.

Method: A retrospective analysis was conducted on all counseling cases through the drug
consultation software at 108 Military Central Hospital from August 1, 2023 to November 15, 2023
and compared with counseling outcomes for cancer patients in the previous period (January 1, 2023
to July 31, 2023).

Results: The number of chemotherapy-treated cancer patients counseled by CPhs increased
significantly following the implementation of the drug consultation software (a 108% increase).
The improvement of knowledge point was evident by the equivalent knowledge assessment scores,
rising from 35.7 to 73.3 points/100 points (p < 0.001) before software deployment and from 37.9 to
73.3 points/100 points (p < 0.001) with software assistance. After software implementation, 98.8%
of patients evaluated counseling activities as “useful”. All patients assessed counseling by CPhs as
“important” with information provided being “adequate”. About 94.2% of patients rated the new
counseling format as “satisfied” or “very satisfied”.

Conclusion: The support from the drug consultation software has expanded counseling activities
for chemotherapy-treated cancer patients, receiving positive and beneficial evaluations from
patients. The study results serve as motivation for the hospital to promote and expand the software
to enhance counseling effectiveness, thereby improving the quality of treatment.
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THUOC CHO BENH NHAN UNG THU BIEU TRI HOA CHAT
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TOM TAT

Muc tiéu: DPanh gia hiéu qua ctua phin mém tu van sir dung thudc hd tro hoat dong tu van cua
duoc s§ 1am sang cho bénh nhan ung thu diéu tri héa chat tai Bénh vién Trung wong Quan doi 108
nam 2023.

Poi tugng va phwong phap: Hbi ctru ¢6 phan tich trén toan bo cac truong hop tu van thong qua
phan mém tu van st dung thudc tai Bénh vién Trung wong Quan doi 108 tur ngay 1/8/2023 dén
ngay 15/11/2023 va so sanh vé6i két qua tu vin bénh nhan ung thu trude do (giai doan tir ngay
1/1/2023 dén ngay 31/7/2023).

Két qua: Ty 1¢ bénh nhan ung thu diéu tri héa chit duoc tu van bai duge sy 1am sang ting 1én sau
khi c6 sy hd trg tir phan mém tu van sir dung thude (ting 108%), su cai thién diém kién thirc tir
tuong duwong véi trude khi trién khai phdn mém théng qua sé diém danh gia kién thuc tir 35,7-73,3
diém/100 diém (p < 0,001) v6i giai doan trudc khi trién khai phan mém va tir 37,9-73,3 diém/100
diém (p < 0,001) v6i sy hd tro tir phan mém. Sau khi trién khai phan mém, c6 98,8% bénh nhan
danh gia hoat dong tu van 1a “c6 ich”. Toan bd bénh nhan danh gia hoat dong tu van boi duoge sy
lam sang 1a “quan trong”, thong tin dugc cung cAp murc d6 “day du”. C6 94,2% bénh nhan danh gia
“hai 10ng” hodc “rat hai 10ng” vé hinh thirc tw vin méi.

K&ét luan: Sy hd tro ciia phdn mém tu van str dung thudc da giup hoat dong tu van cho bénh nhan
ung thu duoc mé rong, duoc danh gia tich cyc va hiru ich tir phia bénh nhén. Két qua cua _nghién
ctru c6 thé 1a dong luc dé bénh vién thac day, mo rong phan mém dé nang cao hiéu qua tu van, ting
chat luong diéu tri.

Tir khéa: Tu van, ung thu, dugc s§ 1am sang, hoa tri liéu, phan mém hd tro tu van.
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1. PAT VAN PE

Theo s6 liéu caa T6 chuc Y té thé gioi, nam 2022 trén
thé gioi c6 gan 10 tri¢u ngudi tir vong do ung thu [1].
Ung thu tao thanh mot ganh nang to I6n, anh huong
dén thé chét, tinh than va tai chinh déi v6i mdi ca
nhan, gia dinh, cong dong va hé thong y té.

Hoa tri 1a phuong phap diéu tri hidu qua déi voi phan
I6n bénh ung thu va diéu tri chira khoi mot s6 loai ung
thu, gitp cai thién ca ty I¢ séng va chat lugng cuge
séng cho nguoi bénh. Tuy nhién, kién thic vé hoa tri
cua bénh nhan (BN) ung thu con chua cao. Viéc cung
cip céc kién thirc tao diéu kién thuan lgi cho BN ung
thu trong viéc tuan thu cac chu ky hoa tri, nhan biét
dugc mic do nghiém trong cua cac tac dung khong
mong mudn trong qua trinh diéu tri [2].

Tu van sir dung thudc 1a mot phan quan trong trong
hoat dong cham soc dugc - hoat dong dugc 1am sang
trén tirng ca thé BN. Trén thé gisi, nhidu nghién cau
da duoc tién hanh va cho thay céac tac dung khéng
mong mudn do hoa tri cd thé duoc giam bét thong qua
su can thiép tich cyc cua dugc sy 1am sang [3], [4].
Nhirng can thiép nay cho phép BN thich nghi vai tinh
trang kho chiu va cé thé gilp ho cai thién suc khoe
tdm ly, tinh cam, kha nang dbi ph6 véi bénh tat va
diéu tri cua ho [2], [3], [4].

Tai Bénh vién Trung wong Quan doi 108, tir thang
1/2023 BN ung thu dugc tu van boi cac bac sy va dugc
sy sau khi da chan doan, chi dinh phac d6 diéu tri [2],
[3]. Tuy nhién véi mot lugng 16n BN va nhiéu van dg,
khia canh cin tu van & thoi diém ban dau tao ra thach
thirc voi viéc cung cap day di thong tin cho BN.

Phan mém sir dung thudc 1a phan mém chay trén trinh
duyét web va thiét bi di dong c6 kha ning tuong tac
tryc tuyén, cung cép tai liéu, dat ché do béo gio udng
thudc hodc dit nhic hen dot diéu tri tiép theo, thdng
ké theo di cac chi sb xét nghiém... Nham cai thién
hoat dong két ndi, trao ddi théng tin giita nhan vién y

BN hoéa tri
chuky 1

té va BN da duoc Bénh vién Trung wong Quan doi
trién khai tir thang 8/2023 véi muc dich cai thién
chuong trinh tu vin cho BN ung thu. Nghién ciru nay
duoc thuc hién véi muc tiéu danh gia hiéu qua cua
phan mém tu van sir dung thudc cho BN ung thu diéu
tri hda chat tai bénh vién thdng qua md hinh nay.

2. POl TUQNG VA PHUONG PHAP NGHIEN
CUU

2.1. P6i twong nghién ciru

Nghién cau lwa chon cac BN thoa man cac diéu kién:
tir 18 tuoi tra 1€n, duoc chan doan thudc 1 trong 4 loai
ung thu (ung thu VU, ung thu da day, ung thu dai
trang, ung thu truc trang), dong y tham gia nghién
ctru, ¢6 da ho so luu trir tai bénh vién.

Loai trr cac BN ¢6 tir 2 bénh 1y ung thu tro 1én, da
hoa tri, xa tri tai bénh vién khac, khéng c6 day du ho
so va khéng hoan thanh b cau hoi danh gia.

Nghién ctru trén 2 nhém BN:

- BN duoc tu van khong sir dung phan mém (tir ngay
1/1/2023 dén ngay 31/7/2023).

- BN duoc tu van thong qua su hd tro ciia phan mém
(tr ngay 1/8/2023 dén ngay 15/11/2023).

2.2. Phuong phap nghién ctru

- Thiét ké nghién cau: sir dung phuong phap hoi ciru
c6 phan tich trén toan b¢ céc ca tu van théng qua phan
mém tu van ung thu tai B@Qh vién Trung uwong Quan
doi 108 tir ngay 1/8/2023 dén ngay 15/11/2023 va so
sanh véi ket qua tu van BN ung thu trude do (giai
doan tir ngay 1/1/2023 dén ngay 31/7/2023).

- Chi tiéu nghién cuu: s ca tur van thanh cdng, qsé
phéc do tu van, doi tugng tu van, su thay doi s6 diém
kién thtic BN, thfy@ gian tu van trung binh, khao sat su
hai long cua BN vé hoat dong tu van.

- Quy trinh thu thap dir liéu: voi méi BN trong nghién
ctru dugc thuc hién theo so d6 dudi day:

BN hoa tri
chu ky 2

BN chuan bj Dugc sy lam
hda tri chu ky 1 sang tu van
| | |
. 1 1 B 1
Tiép can BN Panh gia kién
Sang loc thirc ciia BN
Thu tuyén trude tu van

Giai dogn 1: Truéc tu van.

- Budc 1: Xay dung bo cau hoi kién thirc caa BN ung thu.

t . f —>
- banh gia kién thac cua BN sau tu van
- Khao sat muc d6 hai long cua BN vé
hoat dong tu van

+ Xay dung cac cau hdi dya trén cac bo cau hoi duoc cong bd [2], [3], diéu chinh cac thdng tin phu hop voi
dic diém tai bénh vién bao gom théng tin chung vé héa tri va phac d6 diéu tri cua BN.

+ Xin y kién g6p y cua 5 bac sy chuyén khoa ung buéu tai Vién Ung thu, Bénh vién Trung vong Quan doi

108. Khao sat thir trén 10 BN va hoan thién bo cau hoi.

Bo cau hoi danh gié kién thirc cua BN ung thu gdm 15 cau hei, chia lam 2 nhém: phan A gom 10 cau hoi kién
thirc vé diéu tri chung, phan B gom 5 cau hoi vé phac d6 hoa tri. Cac dang cau hoi gom cau hoi co/khong va cau
hoi nhiéu lua chon. Vai tat ca cac cau hoi, BN khong dugc dung cac tai liéu, cong cu tu van dé tra 10i.

142



N.T.H. Yen et al / Vietnam Journal of Community Medicine, Vol. 65, Special Issue 7, 140-146

Diém bo cau hoi danh gia kién thirc cia BN ung thu dwgc tinh nhu sau (1am tron dén 1 chir sé thap phan):

S6 cau tra loi dang X 100

Diém cua bo cau hoi/nhém cau hoi =

- Budc 2: Sang loc va lay chap thuan caa BN tham gia
nhién ctu. Tir phan mém cua Khoa Duoc, xac dinh
duoc nhitng BN truyén héa chat theo ngay, tiép can
BN dé xac dinh BN thoa mén tiéu chuan cuaa nghién
ctru va moi tham gia nghién cuu.

- Budc 3: Panh gia kién thac cia BN lan 1 theo bo
cau hoi da xay dung.

Giai doan 2: Tu van cho BN.

- Xy dyng tai ligu tu van cho BN ung thu dieu trj héa
chﬁt: dua trén céc tai liéu da dugc cong bo veé céc phac
d6 hoa tri ligu cho cac loai ung thu trong nghién ctu
(cac phéac do da duoc bénh vién phé duyét). Cac noi
dung tu van dugc cac bac sy chuyén khoa cua Vién
Ung thu gop y.

- Dugc sy 1am sang tién hanh tu van cho BN trudc khi
BN diéu tri hoa chat theo cac chu deé trong tai liéu da
xay dung.

Giai dogn 3: Déanh gia kién thirc va mie do hai long
va danh gia cia BN vé hoat dong tu van.

Pinh gid lai kién thic cua BN theo bo cau hoi da xdy
dung khi BN diéu tri hoa chat chu ky 2.

Tong s6 cau hoi cua bo cau hoi/Nhom cau hoi phai tra 1o

Khao sat mirc d6 hai long va danh gia cua BN vé hoat
dong tu van gém cac van dé: tinh day du, tinh d& hiéu,
tinh hitu ich cua théng tin, thoi lwong tu van, cach
cung céap thong tin, thai do tu van cua dugc sy, tim
quan trong cua tu van. Mic d6 hai long va danh gia
cia BN dugc thyc hién bang thang Likert 5 mtc do;
dong thoi BN ciing duoc hoi vé tinh mai caa thdng tin
duoc tu van va mong mudn tiép tuc nhan tu van cua
duogc sy trong tuong lai.

2.3. Xir 1y s6 liéu

Dit liéu duoc thu thap va xa ly trén phan mém Excel
2016 va R4.2.0. Cac bién dinh tinh dugc biéu dién
dudi dang sb luong va ty 1& phan traim (n, %). Céc
bién dinh luong duoc dién dudi dang trung vi (khoang
t phan vi) véi phan phdi khong chuan.

3. KET QUA

Trong khodng thoi gian nghién cau, c6 256 BN da
duoc tu van trude khi diéu tri hda Chat tai Bénh vién
Trung wong Quan doi 108. Trong s6 d6, co 83 BN
(32,4%) dugce tu van khong qua su hd trg caa phan
mém (tu van thong thuong) va 173 BN (67,6%) duoc
tu van thong qua su hd tro cuia phan mem

3.1. So sanh dic diém tw vin trudc va sau khi trién khai phan mém hd trg tw vin
Bdng 1: Két qud tw vin cho BN trwéc va sau khi trién khai phan mém hé tre: tw vin

Két qua Tw véan thong thuong (n = 83) Tw van thong qua phan mém (n = 173)
Tu van thanh cong 79 (95,2%) 170 (98,3%)
Tu van khong thanh cong 4 (4,8%) 3 (1,7%)

Bing 2: Pic diém tw vin vé doi twong va phdc do tw van (déi véi 249 trwomg hop tw van thanh cong)

Dic diém Tw vﬁn(;h;‘n;gg )thm‘mg Tw vrz“;]r:Ae rt:(()rr]]g: q1u7% )phﬁn
BN hoa tri lan dau 79 (100%) 43 (25,3%)
Déi tugng dugc tu van BN hda tri tir lan 2 Chura trién khai 112 (65,9%)
BN dbi phéac do hda tri Chua trién khai 15 (8,8%)
Capecitabine 20 (25,4%) 43 (25,3%)
XELOX 35 (44,3%) 62 (36,5%)
mFOLFOX6 14 (17,7%) 30 (17,7%)
Beva + mFOLFOX6 5 (6,3%) 10 (5,8%)
o TCH 5 (6,3%) 7 (4,1%)
Phac do tu van 2 :
AC Chua trién khai 2 (1,2%)
Noi tiét Chua trién khai 1 (0,6%)
TC Chura trién khai 1 (0,6%)
mFolfiri Chua trién khai 10 (5,8%)
mFolfiri + Beva Chua trién khai 4 (2,4%)
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Trudc khi trién khai phan mém hd trg, hoat dong tu van cho BN ung thu trién khai tu vin duoc 5 phac d6 hoa tri
trong téng s6 31 phac d6 di xay dung, chiém ty 18 16,1%, dbi twong tu van 1a cac BN c¢6 chan doan lan dau va
dugc chi dinh st dung phéc db hda chét. Sau khi trién khai phan mém, d6i twong tu van da dugc ma rong ra cac
BN dbi phac d6 hoa chit hodc méi diéu tri 1an dau tai bénh vién (khdng loai trir BN da hoa tri tai cac co sy té
khéc), s6 lwong phéac d6 tu van ting 1én 10/31 phac d6 (32,3%).

Trong ca 2 hinh thtic tu van, nghién ctiru déu ghi nhan sy thay doi diém kién thuc vé hoa tri cia BN. Tong diém
kién thue vé hoa tri ciia BN sau tu van tang co ¥ nghia thong ké (p < 0,001) thé hién qua trung vi tong diém kién
thire cua BN trudce va sau tu van.

Bdng 3: Phan bé diém kién thirc ciia BN frwréc va sau khi trién khai phan mém e vin

Bidm kién thitc Tw vin tljﬁng thwong (n = 79,) Tu van théngrqua phan mém (n : 170)

Truwéce tw van Sau tw van Truéce tw van Sau tw van

0-9 diém 0 0 2 BN (1,2%) 0

10-19 diém 7 BN (8,9%) 0 7 BN (4,1%) 0

20-29 diém 19 BN (24,1%) 0 34 BN (20,1%) 0

30-39 diém 16 BN (20,3%) 0 42 BN (24,7%) 1 BN (%)

40-49 diém 24 BN (30,4%) 2 BN (2,5%) 55 BN (32,3%) 2 BN (%)

50-59 diém 10 BN (13,7%) 4 BN (5,1%) 24 BN (14,1%) 7 BN (%)

60-69 diém 3 BN (3,8%) 14 BN (17,7%) 6 BN (3,5%) 34 BN (%)

70-79 didm 0 34 BN (43,0%) 0 77 BN (45,3%)

80- 89 diém 0 22 BN (27,8%) 0 44 BN (25,9%)

90-99 diém 0 1 BN (1,3%) 0 2 BN (1,2%)

100 diém 0 2 BN (2,5%) 0 3 BN (1,8%)

Dbi voi hinh thire tu van thong thuong, trung vi tong diém kién thie ciia BN trude va sau tu van lan luot 1a 35,7
(28,6-42,9) diém va 73,3 (69,1-79) diém. Trudc tu van, ty 1é BN dat diém tir 40-49 la cao nhat (30,4%) va
khéng c6 BN nao dat tir 70 diém tro 1én. Sau tur van, ty 16 BN dat diém tir 70-79 1a cao nhat (43%) va c6 2 BN
(2,5%) dat diém tbi da 100.

Déi véi hinh thirc tu van thong qua phan mém, trung vi tong diém kién thic ciia BN trude va sau tu van lan luot
1a 37,9 (29,7-42,8) diém va 73,3 (67,8-79) diém. Trudc tu van, ty 16 BN dat diém tir 40-49 14 cao nhat (32,3%)
va khong c6 BN nao dat tir 70 diém tro 1én. Sau tu van, ty 18 BN dat diém tir 70-79 1a cao nhat (45,3%) va c6 3
BN (1,8%) dat diém t6i da 100.

Sau khi trién khai phan mém hd tro tu van, trung vi thoi gian tu van giam xudng con 15 phat (khoang tir 10-24
phUt), so vai trung vi thoi gian tu van thong thuong 1a 17 phat (khoang tir 10-32 phiit) ¢ giai doan trudc.

3.2. Khio sat mirc d9 hai 1ong va danh gia ciia BN ddi véi hoat dong tw vin

O ca 2 hinh thie tu van, toan bo 100% BN danh gi4 thong tin dwoc tu vin & mic d6 “day du” trd 1én va “hiru
ich” tro 1én.

Déi véi hinh thire tu van thong thuong (79 BN), ¢6 75 BN (94,9%) danh gia cac thong tin duoc tu van & mirc do
“d& hiéu” tr¢r 1én. V& tu van boi dugc sy, 100% BN danh gia “hai long” hodc “rat hai long” vé hinh thirc tu van
va thai d6 tu van cia duoc sy 1am sang. C6 77 BN (97,5%) danh gia “hai long” hodc “rat hai 1ong” vé thoi
lwong tu van.

Déi véi hinh thire tu van théng qua phan mém (170 BN), c6 168 BN (98,8%) danh gia cac thong tin duoc tur van
& mirc d6 “dé hiéu” tré 1én. V& tu van béi dugc sy 1am sang, 160 BN (94,1%) danh gia “hai long” hodc “rat hai
1ong” vé hinh thirc tu vin va 100% BN danh gia “hai 1ong” hodc “rt hai long” thai do tu van cua duogc sy.
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Bdng 4: Mire dé hai 1ong ciia BN déi véi hogt déng tur vin

Linh vue tinh diém Tu vz‘in(:]hfn;gg )thm‘rng Tw van th(zgg: q1u7% )phﬁn mém

Tinh ddy di | Py du tro lén 79 BN (100%) 170 BN (100%)
Mite 46 hai cua thdng tin M}',;C (?@ thdp hon 0 0
long vé Tinh d& hidu | D& hiéu tré Ién 75 BN (94,9%) 168 BN (98,8%)
thong tin cua thong tin | Mrc do thédp hon 4 BN (5,1%) 2 BN (1,2%)
dwoctrvan " C | Hitu ich tro 1én 57 BN (72,3%) 170 BN (100%)

cua thong tin | Mrc do thdp hon 0 0

Thoi lugng | Hai long tra Ién 77 BN (97,5%) 169 BN (99,4%)

tu van Mtc d6 thap hon 2 BN (2,5%) 1 BN (0,6%)
:\(’)'rllfg 3:5‘1?:’(: Hinh thic | Hai long tro 1én 57 BN (72,3%) 160 BN (94,1%)
sytwvan | VAN Mt do thép hon 0 10 BN (5,9%)

Thai do Hai long tré 1én 57 BN (72,3%) 170 BN (100%)

tur van Mitc do thip hon 0 0

Trong tong s6 249 BN duoc dua vao nghién ciu ¢ ca
hai giai doan, c6 236 BN (94,8%) danh gia hoat dong
tw van 12 “hitu ich” va 100% BN danh gia hoat dong
tu van bai duoc sy 1am sang 14 “quan trong” trong qua
trinh hoéa tri cia minh, ké ca hinh thtrc thong thuong
hay théng qua phan mém. Khi dugc hoi vé viéc ho cd
biét thém théng tin m&i vé qua trinh hoa tri sau khi
tiép nhan tu van cua dwoc sy 1am sang hay khéng,
toan bo 100% BN tra 1o 1a “co” va 88,6% BN da hiéu
rd vé qua trinh hoa tri caa minh. Nghién ciiu ghi nhan
97,9% BN c6 nhu cau tiép tuc duoc tu van boi duoc
sy 1am sang trong chu ky diéu tri tiép theo.

4. BAN LUAN

Pay la nghién ciu dau tién tai Bénh vién Trung wong
Quén doi 108 nham danh gia hiéu qua sir dung phan
mém tu van sir dung thudc trong hd tro hoat dong tur
van cua nhan vién y té, trong bdi canh tu van thudc
ung thu boi duoc sy tai cac bénh vién cong chua duoc
trién khai rong rai. Két qua ban dau cua nghién ctu
kha kha quan. Trong khoang thoi gian 2,5 thang sau
khi trién khai phan mém hd trg, hoat dong tu van da
tiép can duogc luong I6n BN, gidp cac duoc sy 1am
sang tw van dwgc cho nhiéu doi twong BN hon, md
rong cac phac do tu van, lugng BN tang 108% va sO
lugng phac dd tu van ting gip d6i so voi trudc khi
trién khai phan mém.

Nghién ciu cho thdy, sau khi nhan dugc tu van tir
bat cir hinh thirc ndo, toan bo BN déu c6 sy cai thién
tong diém kién thic. Piéu nay twong ddng voi
nghién ctru danh gia hiéu qua cua tu van di tién hanh
truée d6 trén BN ung thu diéu tri hoa chat [1], [3].
Dugc s§ 1dm sang c6 thé diéu chinh thoi gian tu van,
hinh thie tu van, tai liéu tu van, ngdn ngit va cong

cu hd tro tu van dé phi hop véi timg ddi twong BN
ung thu.

Viéc tuong tac truc tuyén trén phan mém giGp nhan
vién y té c6 thé thay doi hinh thic tu van, 1 dugc sy
lam sang c6 thé tu van tir 2-3 BN cang ldc néu trang
lich hen, véi cac bo tai li¢u kién thic vé hoa tri duoc
nap san vao co s dit liéu trén phan mém. Pay 1a diéu
kién giGp giam thoi gian cho doi dé sap xép lich tu
van. BN khdng can phai cam tai liéu tw vdn ma bénh
vién in sin, han ché viéc thét lac tai lieu hoic nham
ldn véi cac giay to phuc vu cho cdng tac kham, chira
bénh khac. Cac BN ciing dé dang doc lai céac tai liéu
tu van, hay tra ciru lai cac thong tin can luu da dugc
dugc sy 1am sang tu van théng qua viéc truy cap vao
phan mém, tranh viéc sau khi dugc sy 1am sang tu van
xong, BN vi c6 qua nhiéu méi quan tim ma quén di
mot vai thdng tin ndy. Thoi gian tu van sau khi trién
khai phan mém ciing giam xudng nho cac thao tac
dugc cai dat ty dong, giam thoi gian lang phi khi tu
van cho BN. Pay 1a khoang thoi gian phu hop tu van
cho BN ung thu véi nhiéu vin dé can quan tam trong
chu ky dau, hoic khi chuyén phac d diéu tri.

Bén canh d6, phan mém hd tro viéc dat nhac hen, 1a
tinh nang giup BN ty dat lich nhic hen udng thudc
(néu phac d6 cua BN 14 phac d6 st dung thudc héa tri
uong) hoic hen dén chu ky diéu tri tiép theo. Day la
diém méi, c6 thé gidp BN giam viéc quén u0ng thube
khi diéu trji ngoai trd hoic tranh quén ngay diéu tri cac
chu ky tiép theo.

Cac duoc sy lam sang ciing dé dang quan ly cac BN
minh tu van tét hon thong qua phan mém cai dat sin,
thuan tién cho viéc thong ké, kiém tra, truy xuét. Day
1a wu diém so véi cach luu trit cac thong tin tu vin &
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giai doan trudc khi trién khai phan mém, cac tai liéu
va bién ban tu vin chu yéu duoc luu trit dudi dang
van ban cung, dugc sy 1d&m sang lam thém mot cong
doan nhap vao phan mém Excel va sip xép ho so.

Viéc nang cao chat lwong chim séc BN ludn la muc
tiéu cua nganh y té noi chung va tai cac co so 'y té noi
riéng. Su hai long ctia BN dugc xem la tiéu chi quan
trong trong viéc quyét dinh chat luong dich vu cua
mot co s& kham chira bénh [5]. Ty 1é¢ BN hai long véi
cac thong tin duogc tu van va duoc sy tu van 14 rat cao.
DPoéng thoi, ty 1& BN nhan thiy hoat dong tu van la
quan trong, c6 ich va dang gia cling chiém ty I¢ cao.
Toan by 100% BN danh gia nhan duoc nhiéu théng
tin méi tur dugce sy 1&am sang. Viéc danh gia mic do
hai long cua BN vai hoat dong tu van cua duge sy 1am
sang va su hd trg tir phan mém s& lam co s& dé trién
khai céc hoat dong tu van tiép theo trén cac BN ung
thu khac nhau tai bénh vién.

5. KET LUAN

Hoat dong tu van cua duogc sy 1am sang da gitip nang
cao kién thirc ciia BN ung thu diéu tri hoa chat chu ky
1 tai Bénh vién Trung wong Quan doi 108. Véi sy hd
tro ctia phan mém tu van st dung thudc, hoat dong
dugc mé rong, va danh gia tich cuc va hitu ich tir phia
BN. Két qua cua nghién ctu cd thé 1a dong lyc dé
bénh vién thuc ddy, mé rong phan mém dé nang cao
hiéu qua tu van.
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