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ABSTRACT

Objective: To identify some factors related to the quality of patient restrooms.

Subject and methods: A cross-sectional descriptive study was conducted on all 165 patient
restrooms, with a total of 660 evaluations at the National Obstetrics and Gynecology Hospital in
2023. The overall quality of the restrooms was considered up to standard when all aspects were rated
as satisfactory.

Results: Restrooms with overall satisfactory quality accounted for 21.8%. Restrooms in buildings
A, BC, H and K were 7.6 times more likely to meet high-quality standards compared to restrooms in
buildings D, G, and the requested clinics. Restrooms that completed the sanitation checklist were
33.6 times more likely to be of high quality compared to those that did not complete the checklist.
Outpatient restrooms were 4.46 times more likely to meet high-quality standards than inpatient
restrooms (p < 0.05). Factors include: deteriorating facilities, lack of restrooms, shortage of cleaning
staff, cleaning staff lacking knowledge and awareness of restroom sanitation, and poor restroom
usage habits of patients increase the risk of restrooms not meeting standards.

Conclusion: Factors related to facilities; restroom cleaning activities, inspection and supervision;
the number and quality of cleaning staff; patient restroom usage awareness and characteristics; and
hospital support are associated with the quality of patient restrooms. Therefore, the hospital needs to
intervene based on these risk factors to improve the quality of patient restrooms.
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TOM TAT

Muc tiéu: Xac dinh mot s6 yéu td lién quan dén chat luong nha vé sinh nguoi bénh.
Poi twgng va phuong phap Nghién ciru mo ta cit ngang dugc thyuc hién trén tat ca 165 nha vé sinh

ctia nguoi bénh, véi tong sd 660 luot danh gia tai Bénh vién Phy san Trung wong nam 2023. Chat
lugng chung nha v¢ sinh dat tiéu chudn khi tt ca cac khia canh duge danh gia la dat.

Két qua: Nha v¢ sinh c6 chét luong chung dat chiém 21,8%. nha vé sinh tai khu vuc toa nha A, nha
BC, nha H, nha K c6 xu hudng dat chét lugng cao g?ip 7,6 1an nha vé sinh tai khu vuc toa nha D, nha
G, phong kham theo yéu cAu; nha vé sinh duoc hoan thién phiéu bang kiém vé sinh c6 xu hudng chét
luong dat cao gip 33,6 1an so véi nha vé sinh khong thyc hién dién bang kiém vé sinh, nha v¢ sinh
ngoai tra ¢o xu huéng chat luong dat cao gap 4,46 1an nha vé sinh noi tra (p < 0,05). Céc yéu té bao
gom: co s8¢ vt chat xudng cép, thiéu nha vé sinh, thiéu nhan vién don dep, nhan vién don dep thiéu
kién thirc va y thirc don dep nha vé sinh, y thirc sir dung nha vé sinh ctia ngudi bénh kém lam tang
nguy co nha vé sinh khong dat tiéu chuan.

Két luan: Cac yéu td vé co s vat chit; hoat dong don dep v€ sinh; kiém tra, giam sat nha vé sinh;
s6 luong va chat luong nhén vién don dep; y thire sir dung nha v€ sinh cua nguoi bénh va sy h5 tro
ctia bénh vién c6 moi lién quan voi chit luong nha vé sinh nguoi bénh. Do d6, bénh vién can can
thiép dua trén cac yéu td nguy co ndy nhim ning cao chat lvong nha vé sinh ngudi bénh.

Tir khéa: Chét luong, nha vé sinh, nguoi bénh, mbi lién quan.
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1. PAT VAN PE

Chét lugng nha vé sinh bénh vién dong vai tro vo cung
quan trong trong viéc bao dam vé€ sinh moi truong va
nang cao chét lugng dich vu y té. Nha vé sinh bénh vién
14 noi c6 nguy co cao lay nhiém vi khuan va virut do sb
lwong ngudi st dung 16n, bao gdbm ca ngudi bénh,
nguoi nha va nhan vién y té. Tai Viét Nam, khu nha vé
sinh ciia ngudi bénh van xay ra nhiéu tinh trang di vé
sinh khong doi nude, virt rac bira bai, tic, hong can gat
nude cua hd tiéu, he thong thong gio, hit mui khong
cd, tudng nha v¢ sinh am moéc, troc 16... khlen nguoi
bénh rite ngai [1]. Hién nay co rAt nhiéu yeu td da duoc
B0 Y té chi ra nhu thiéu nha vé sinh, qua tai ngudi
bénh... 1a nguyén nhan din dén nha vé sinh khong dat
tiéu chuén.

Nam 2022, Bénh vién Phu san Trung wong ¢6 300.311
luot kham bénh ngoai tra, 35.024 ngudi bénh diéu trj
ndi tra. Do d6 viéc tim hiéu céc yéu tb lién quan dén
chat lwong nha vé sinh nguoi bénh 1 rat can thiét dé
bénh vién c6 céac bién phap can thiép kip thoi va hiéu
quéa dé nang cao chat lwong nha vé sinh. Chiing i tién
hanh nghién ctiru mot s6 yéu t6 lién quan dén chat lugng
nha v¢ sinh ngudi bénh tai Bénh vién Phu san Trung
uong nam 2023.

2. POI TUQNG, PHUONG PHAP NGHIEN CUU

2.1. Pbi twong nghién ciru

- Nghién ctru dinh lugng: lya chon cdc nha vé sinh cta
ngudi bénh dang hoat dong binh thuong, ¢6 bon cu dai
tién va tiéu tién. Loai trir c4c nha vé sinh danh riéng
cho nhén vién y té.

- Nghién ciru dinh tinh trén cac nhom ddi twong: lanh
dao khoa phong ndi trl, ngoai tra, dai dién Khoa Kiém
soat nhiém khuan, nguoi bénh ndi tri di st dung nha
vé sinh, nhan vién don vé sinh.

2.2. Pia diém va thoi gian nghién ciru

Nghién ctru tai Bénh vién Phy san Trung wong trong
thoi gian tir thang 5/2023 dén thang 12/2023.

2.3. Thiét ké nghién ctru

Nghién ctru mé ta cit ngang.

2.4. C& miu, phwong phap chon miu

- C& mau: nghién ciru dinh lugng toan bd 165 nha vé
sinh cua ngudi bénh. Moi nha vé sinh duoc danh gia 4
lan tai 4 thoi diém khéc nhau, tong cong €6 660 luot
danh gia. Nghién cuu dinh tinh gom 3 cudc phong van
sdu (lanh dao khoa phong ndi trd, lanh dao khoa phong
ngoai tr, dai dién Khoa Kiém soat nhiém khuan) va 3
cudc thao luén nhom (nguoi bénh khu vuc dich vy,
nguoi bénh khu vuc thuong va nhom nhan vién don vé
sinh).

- Phuong phap chon mau: nghién ctru dinh luong chon
mau tit ca s6 nha vé sinh ngudi bénh du didu kién tham
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gia nghién ctru. Mdi nha vé sinh dwoc danh gia 4 1an
(07:30-09:00, 09:00-11:30, 13:30-}5:00 va 15:00-
16:30); nghién ctru dinh tinh chon mau chu dich.
2.5. Bién s6 nghién ciru
Bao gdm nhﬁm })ién sb V‘é’ ché}t lugng chung nhe‘1’ vé sinh
va nhom bien so ve céc yeu t0 lién quan dén chat lugng
nha vé€ sinh ngudi bénh. Chét lu'qng nha vé sinh duoc
danh gia trén 5 khia canh g@m: di@u kién chung nha vé
sinh, san nhé,, tuong va tran, thit bi v¢ sinh, cac vat
dung [2]. Chat lugng chung nha v¢ sinh dat tiéu chuan
khi tat ca 5 khia canh dugc danh gia 1a dat.
2.6. Phwong phap thu thap thong tin
- Nghién ctru dinh lugng: quan sat, danh gia.
- Nghién ctru dinh tinh: phéng van sau, thao luan nhom.
2.7. Xir Iy va phan tich s6 liéu
- Nghién ctru dinh luong: két qua mo ta dac diém chét
lugng nha v¢ sinh thong qua cac chi so, tan so, ty 1¢
phan tram.
- Nghién ctru dinh tinh béng cach ma hoa va sap xép
thgo 5 nhém chu dé: co s¢ vat chat; hoat dong don dep,
kiém tra giam sat; so luong va chat luong nhén vién vé
sinh; de}c djén3 nha v¢ sinh, théi quen st dung nha vé
sinh; yéu t6 ho trg tir bénh vién.
2.8. Pao dirc nghién ciru
Nghién ctru dugc phé duyét boi Hoi déqg Khoa hoc,
Vién Pao tao Y hoc du phong Vfi’ Y té c@ng cong,
Truong Pai hoc Y Ha Noi theo Quyét dinh s6 258/Qb-
YHDP&YTCC ngay 17 thang 7 nam 2023 va dugc sy
dong y cua Bénh vién Phu san Trung wong.
3.KET QUA

Biéu do 1: Danh gid chit lwong chung

nha vé sinh nguwoi bénh

= Pat

= Khong dat
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Biéu do 1 cho thiy c6 36/165 (21,8%) nha vé sinh c6 chat luong chung dat, 129/165 (78,2%) nha vé sinh ¢ chat
lurong chung khéng dat.

Két qua nghién ciru cho thay cic yéu td co s vat chat; hoat dong don dep, kiém tra giam sat; sd luong va chat
lugng cong nhan vé sinh cong nghi¢p; déac diém nha vé sinh, thoi quen sir dung nha vé sinh va yéu té hd trg tir
bénh vién c6 mdi lién quan dén chat luong nha vé sinh.

Co so vat chit: khu vuc Khoa Kham bénh thuong xuyén gip qua tai nén nhan vién s& tic truc tai nha vé sinh dé
don dep khi c6 phat sinh, do d6 nha v¢ sinh thuong sach s€ hon.

Nhan vién vé sinh B.T.Th, nit, 50 tudi, cho bjét: “Chl]ng‘téi thuong s€ thc tryc tai khu vue nha vé sinh vao nhimng
khoang thoi gian kham bénh, dac biét la budi sang va dau gio chi€u thuong c6 so lugng ngudi bénh dong, s€ sir
dung nha v¢€ sinh nhi€u nén chat lugng nha v¢ sinh cling s€ bao dam”.

Bing 1: Méi lién quan giita sw qud tdi va chit lwong nha vé sinh

Qua tai va khu vue Dat Khong dat | OR (95%Cl)
.| Khéng (n = 159) 34 (21,4%) | 125 (78,6%) 1
Su qua tai —
Cé (n=6) 2 (33,3%) 4 (66,7%) |1,84 (0,32-10,46)
h Nha D, nha G, phong kham theo yéu cau (n =42) | 2 (4,8%) 40 (95,2%) 1
u vuc
" |Nha A, nha BC, nha H, nha K (n = 123) 34 (27,6%) | 89 (72,4%) 7,6 (1,7-33,3)

Nhé vé€ sinh tai khu vuc toa nha A, nha BC, nha H, nha K ¢6 xu huéng 6 chét luwgng nha v€ sinh dat cao gép 7,6
lan nha vé sinh tai khu vuc toa nha D, nha G, phong kham theo yéu cau (p < 0,05).

Nghién ciru phong van siu lanh dao Khoa Kham bénh theo yéu cau cho biét do co so vat chat xubng cap, mic du
bénh vién da c6 nhiing stra chita tuy nhién van thudng xuyén bi hong.

Theo Khoa Kiém ’soét nhiém lghuén, Co O vat chét r}hé vé€ sinh con chua dép tng dugc nhu cau ngudi bénh, cu
thé co s& xudng cap, trang thict bi va chat lugng ha tang con chua phu hop.

Hoat dng don dep v¢ sinh, kiém tra, giam sat: cudc phong van sdu nhom nhan vién don vé sinh cho biét ho
c6 qué nhiéu viéc phai lam nén khong thé don nha v¢ sinh kip thoi.

Cung theo nhan vién v¢ sinh B.T.Th: ¢ ‘Buodi sang chilng tdi con phai don dep hanh lang, phong bénh trude dé nhan

vién y t& d&én lam viéc, do d6 sau khi don dep xong nhimg noi khac méi bat dau chuyén qua don dep nha vé sinh.
Ma nha vé sinh dung ca dém hém trudc roi nén s& ban hon”.

Bing 2: Méi lién quan giita hoat dpng kiém tra gidm sdt va chit lwong nha vé sinh

Dién bang kiém vé sinh Pat Khong dat OR (95%CI)
Khéng (n = 129) 3(2,3%) 126 (97,7%) 1
C6 (n=36) 16 (44,4%) 20 (55,6%) 33,6 (8,97-125,81)

Két qua dinh lugng cting chi ra nha v¢ sinh dugc hoan thién phiéu bang kiém vé sinh ¢6 xu hudng dat cao gép
33,6 lan so v&i nha vé sinh khong thuc hién dién bang kiém vé sinh (p < 0,05).

Pai dién Khoa Kiém soat nhiém khuan cho biét rat nhidu nha vé sinh khi kiém tra dot xuit déu ghi nhan khong
c6 nguoi giam sat ky xac nhan chat luong nha vé sinh.

Theo yéu ciu, ddi v€ sinh cong nghi€p s€ co can b giam sat thyc hién kiém tra hang ngay va ky xéac nhén vao
cac bién ban kiém tra hang ngay. Tuy nhién hién nay chua c6 nhan vién giam sat hang ngay danh gia chat luong
nha vé sinh.

S6 lwgng va chit lwgng cong nhén v¢ sinh cong nghiép: s6 lugng cong nhan vé sinh tai mot s vi tri con thiéu,
thuong xuyén bi di€u dong di lam tai cac vi tri khac do d6 khong bao dam kip thoi don dep nha vé sinh.

Baing 3: Moi lién quan giita sy thiéu nhdn vién don vé sinh voi chat lwong nha vé sinh

Poi twgng Phéng van sau (n = 3) | Thao luin nhém (n = 7)
N . » Thuong xuyén 2 (66,7%) 2 (28,6%)
Nhén vién don vé sinh thiéu -
Thinh thoang 1 (33,3%) 5 (71,4%)
Nhan vién don v¢ sinh thiéu anh Déng ¥ 3 (100%) 7 (100%)
huong dén chat lugng nha vé sinh | Khong dong y 0 0
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Tat ca lanh dao va nhan vién don vé sinh déu cho biét c6 tinh trang thiéu nhan vién don vé sinh. Bén canh s6
lugng, nhan vién don v€ sinh con chua c6 kién thirc v€ v€ sinh bé mét va thai d¢ tuan tha chua tot.

Theo lanh dao Khoa Kham bénh, nhan vién don vé sinh chwa ¥ thirc dugce tim quan trong cua quy trinh don dep
nha v¢ sinh nén nhan vién con céc thoi quen xau nhu bdc rac bang tay, deo ging tay da thu rac mo ctra; €6 mot s6

nhan vién don v¢ sinh con chua dugc dao tao day du.

Y thire sir dung va dic diém nha vé sinh ctia ngwoi bénh: nhan vién don vé sinh cho biét y thirc sir dung nha
vé sinh kém ctia ngudi bénh anh huong truc tiép dén chat luong nha v¢ sinh.

Ngudi bénh noi tri cho biét, thinh thoang cling ¢6 nguoi bénh hodc nguoi nha di vé sinh xong khong xa nudc,
ngudi vao sau phai xa nude rdi méi dung dugc, moi nguoi cling hay quén khong thay dép trudce khi di vao nha vé
sinh, ma dép moi nguoi di thuong ban nén san nha vé sinh s& bi ban.

Bing 4: M{t sé yéu to lién quan giita dic diém nha vé sinh va chit lwong nha vé sinh

Pic diém nha vé sinh Pat Khong dat OR (95%Cl)
) Noi tra (n = 140) 24 (17,1%) 116 (82,9%) 1
Loai khoa -
Ngoai tru (n = 25) 12 (48,0%) 13 (52,0%) 4,46 (1,82-10,97)
) ) Nguoi bénh (n = 125) 31 (24,8%) 94 (75,2%) 1
Loai nha vé sinh
Chung (n = 40) 5 (12,5%) 35 (87,5%) 0,66 (0,39-1,10)

Nha v¢ sinh ngoai tra c6 xu hudng dat ti€u chuin cao
gip 4,46 1an nha vé sinh nodi trG, mbi lién quan co y
nghia thng ké (p < 0,05).

H$ tro ciia bénh vién: linh dao khoa phong cho biét
viéc bao dam chat lugng nha v¢ sinh la rat quan trong
gitip ngudi bénh lira chon va hai 1ong vé chét lugng
chung cta bénh vién

Theo lanh dao céc khoa diéu tri ndi tra, chat luong nha
vé sinh 14 rat quan trong, cAn quan tdm dén chét lugng
nha vé sinh dé ngudi bénh hai 10ng va muén quay trd
lai kham, diéu tri.

4. BAN LUAN

Nghién ctru danh gia trén 165 nha v¢ sinh véi 660 lugt
danh gia cho théy ¢4 21,8% nha vé sinh dat tiéu chuan;
két qua nay twong dong voi bao cao cua Bo Y té khi
nhén manh chét lugng nha vé sinh ¢ cac bénh vién hién
van 1a ndi 4m anh v6i ngudi bénh, nguodi nha ngudi
bénh mdi khi phai nim vién; 83% nha vé sinh cd mui
hoi & cac bénh vién tuyén trung wong [1]. Cac nghién
ctru duoc tim thay tai mgt s6 bénh vién danh gia trai
nghiém ngudi bénh vé chét luong nha vé sinh ciing ghi
nhan 38,8% nguoi bénh khong hai long trong nghién
ctru cia Nguyén Viét Hai tai Bénh vién Phoi Trung
uvong [3]; hay 36,7% trai nghiém tiéu cyc trong nghién
ctru ctia Ng6 Van Chua tai Bénh vién Pa khoa thanh
phd Céan Tho [4]. Chlng t6i khuyén nghi can phai c6
cac bién phap can thiép nhanh chong dé ning cao chat
lugng nha vé sinh bénh vién.

Nghién ctru cua ching t6i da chi ra nhitng toa nha co
nha vé sinh xubng cip, chét luong s& khong bao dam.
Két qua nay ciing dugc chi ra trong nghién ciru tai Khoa
No6i, Bénh vién Da khoa khu vuc Tan Chau, tinh An
Giang cho thdy bénh vién nay thudc nhom cac bénh
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vién hang 2 nén co s& vat chat da xudng cap, diéu nay
anh huong rat 16n ddi v6i chat lugng vé sinh, nha vé
sinh khéng bao dam sach s€ [5]. Nghién ctru tai Bénh
vién Pa khoa tinh Kién Giang chi ra cac khoa phong
khéc nhau c6 chét lugng nha vé sinh khac nhau, nguoi
bénh dugc diéu tri tai Khoa Ngoai téng quat danh gia
chat luong nha vé sinh tt cao gap 3,31 1an so voi Khoa
Ngoai chan thuong (OR = 3,31; 95%Cl: 2,11-5,17).
Nghién ctru giai thich mét trong nhiing nguyén nhan
dugc chira la do cac khoa Noi tim mach, Noi tong quat,
Ngoai chan thuong co sb luong nguoi bénh kham va
diéu trj cao hon, co s& vat chit xudng cip hon so voi
cac khoa phong khac. Pidu d6 anh huéng dén chit
lugng nha vé sinh bénh vién [6] Dleu nay khong co gi
bat ngd khi hau hét cac tidu chuan vé co s¢ vt chat nha
vé sinh déu thudc cac tiéu chi trong yéu cau chat lugng
nha vé sinh. Do d6, khi co s& vat chat xudng cap thi cac
tiéu chi nay ciing s€ khong bao dam.

Nghién ctru ciia chung t6i cho thiy giam sat 1 rit can
thiét dé phat hién som tinh trang chat lugng khong dat.
Két qua nay twong ddng voi nghién ctru cua Lé Thién
Quynh Nhu tai Bénh vién Nhan dan Gia Dinh danh gia
chat lwong nha vé sinh bénh vién chi ra nhan vién giam
sat chat luong nha vé sinh rit chuyén nghiép, ho co
nhitng d6i ngil riéng nén nha vé sinh rat sach s& [7].
Bén canh d6, nghién ctru ciia chung toi chi ra tin suat
don dep anh hudng truc tiép dén chat lugng nha vé sinh
bénh vién. Két qua nay twong dong véi nghién ciru cia
L& Thién Quynh Nhu tai Bénh vién Nhan dan Gia Binh
cho biét nhan vién vé sinh don dep nha vé sinh rAt nhiéu
lan, nhat 13 vao budi sang va trua nén nha vé sinh rat
sach [7]. Nghién ctru ciia Chu Thi Loan tai Bénh vién
Phu san Ha Noi chi ra khu vé sinh tai bénh vién nay
chua dugc don dep thuong xuyén nén c¢6 mdt s6 khu
vuc c¢6 mui hoi [8]. Bén canh do, nghién ctru ctia chiing
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t6i nhan manh vé ¥ thirc sir dung nha vé sinh c¢6 anh
huong truc tiép dén chat lugng nha vé sinh. Céc nghién
ctru phong van sau dd chi ra ngudi bénh thuong cd
nhiing théi quen xau nhu khong xa nude sau khi di vé
sinh, xa nudc 1€n san nha. Chinh tir nhiing thoi quen
nay dan dén nha vé sinh thuong xuyén ban, am udt va
khong kho réo. Diéu nay ciing dugc nhian manh trong
cac bao cao ciia BO Y té vé y thire ciia nguoi bénh [1].
Do d6, nang cao ¥ thirc ctia nguoi bénh 13 rat quan
trong.

Bénh vién Phuy san Trung wong da c¢6 nhiing quan tam
nhat dinh dén chat lugng nha vé sinh bénh vién. Hién
nay, bénh vién ciing di c6 nhimng quy trinh cy thé trong
don dep nha vé sinh. Dbi voi nhimg nha vé sinh co s&
vat chat xudng cap, bénh vién ciing da c6 gang nhanh
chong stra chita. Két qua nay twong dong véi nghién
cuu cua Nguyen Thi Kim Loan va cOng su tai Bénh
vién Pa khoa Trung tdim An Giang chi ra c6 91,6%
nhan vién y t& dugc hoi cho biét sy quan tdm cua lanh
dao bénh vién anh huong dén chat luong bénh vién [9].
Diéu nay khong c6 gi bat ngd khi sy quan tam ciia lanh
dao bénh vién 13 mot trong nhitng yéu t6 anh hudng
truc tiép dén chét luong nha vé sinh. Chat lugng nha vé
sinh bao dam khi trang thiét bi du, hoat dong tét va day
du cac vat dung trong nha v¢ sinh.

5. KET LUAN

Nghién ctru danh gia trén 165 nha v¢ sinh nguoi bénh,
két qua chi ra cac yéu td vé& co s& vat chit; hoat dong
don dep vé sinh; kiém tra, giam sat nha vé sinh; )
luong va chit lugng nhan vién vé sinh; y thic st dung
nha vé sinh cua nguoi bénh va sy hd trg ciia bénh vién

c6 mbi lién quan v&i chat lwong nha vé sinh ngudi

bénh.
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