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ABSTRACT

Objective: This study was carried out to describe the current situation of occupational burnout
among medical staff at the Department of Surgery-Anesthesiology and Resuscitation (SAR), Hung
Vuong Hospital in 2023.

Methods: This was a cross-sectional design study. The sample size for quantitative research is all
155 medical staffs currently working at the Department of SAR. Data were collected using Maslach’s
scale (MBI-HSS 22 questions).

Results: The overall rate of medical staff with signs of occupational burnout was 62.5% (high level
was 33.5%, average level was 29.0%); Occupational burnout was most common in the aspect of
emotional exhaustion (62.6%), personal achievement (56.1%), and lastly, depersonalization (41.3%).
The rate of high levels of burnout was more common in men, work experience <10 years, on duty >6
times/month, working time >48 hours/week and overtime (p<0.05).

Conclusion: There is a need to increase awareness of the role of mental health among medical
staff and ways to handle and overcome stress. Set up rest areas, arrange work appropriately and
increase extracurricular activities for medical staff.
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TOM TAT
Muc tiéu: Nghién cuu nay dugc thuc hién nham mo ta thuc trang kiét sic nghé nghiép (KSNN) &
nhan vién y t€ (NVYT) tai khoa Phau thuat-Gay mé héi stc (PTGMHS), Bénh vién Hung Vuong nam
2023.

Phudng phap: Nghién cuu cé thiét ké nghién cuu cat ngang. Thuc hién khao sat toan bo 155 NVYT
hién dang cong tac tai Khoa. Sé lieu dugc thu thap théng qua phat vén theo thang do cua Maslach
(MBI-HSS 22 cau hoi).

Két qua: Ty le NVYT co biéu hien KSNN chung la 62,5% (muc do cao la 33,5%, muc do trung binh
la 29,0%). Theo tung khia canh, KSNN phé bién nhét & khia canh suy kiét cam xuc véi 62,6%, ti€p
dénla hieu suét cong viec 56,1% va cam giac sai lech vé ban than 41,3%. Ty |é muc do kiét suc cao
phd bién hon & nam gidi, tham nién cong tac <10 nam, truc > 6 lan/thang, thai gian lam viec >48 gio/
tuan va lam thém ngoai gio (p<0,05).

Két luan: Can tang cudng nhan thic vé vai tro clia stic khoe tam than déi vai NVYT cung cac cach
xU ly va vugt qua cang thang. Thiét lap cac khu vuc nghi ngoi, bé tri cong viéc mot cach phu hop va
tang cuong hoat dong ngoai khda cho NVYT.

Tu khoa: Kiét stic nghé ngiép, nhan vién y t&€, phau thuat - gay mé héi suc.
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1. DAT VAN DE

Hoi ching KSNN la tinh trang c6 y nghia lam sang,
dugc danh gia thong qua ba khia canh: suy kiét cam
xuc, cam giac sai léch vé ban than va giam hiéu suat
cong viéc. Tinh trang kiét stic phd bién hon & NVYT so
vGi dan s6 noi chung [1]. KSNN co mdi lien hé phuc
tap vai viec gidm chat luong cudc séng, suc khoe cla
NVYT va tinh trang nay dan dén hiéu qua cong viéec,
giam chat lugng cham soc bénh nhan thap hon va két
qué kém hon [2]. Cac nghién cuu cho thay NVYT lam
viéc tai cac khoa PTGMHS hoac cham soc tich cuc co
nguy co cao bj kiét suc [3, 4] do thudng déi dién vai
tinh trang khén cép, su de doa tinh mang ngudi bénh.
Trach nhieém khién nhing NVYT trong linh vuc nay dé bi
cang thang hon do lién quan dén cuong dé cla cong
viec [4].

Bénhvién (BV) Hung Vuong la BV tuyén cudi vé san phu
khoa cua thanh phé H6 Chi Minh, vai 155 nhan vién,
quy mo 16 phong md va 55 giudng héi suc. Nhan vién
Khoa PTGMHS lam viéc theo ca kip, méi ngay phéu
thuat chuong trinh vai s6 lugng khoang hon 50 truong
hop, bénh nhan phéu thuat cap cuu 25 - 35 truong hop.
Nham nang cao hiéu biét vé cac yéu t6 anh hudng cu
thé dén tinh trang kiét stic & NVYT lam viéc tai khoa
PTGMHS, nghién cdu nay dugc thuc hién vaéi muc tiéu
mo ta thuc trang KSNN & NVYT tai khoa PTGMHS, BV
Hung Vuong nam 2023.

2. PHUGONG PHAP NGHIEN cUU

2.1. B6i tugng nghién ctiu
NVYT dang cong tac tai Khoa PTGMHS, BV Hung

Vuong, ngoai tru NVYT dang trong ché doé nghi thai
san, nghi khong luong, nghi di hoc ngan va dai han.

2.2. Thiét ké nghién cuiu

Nghién clu cat ngang mo ta.

2.3. C6 mau va ky thuat chon mau

Nghién cuu khao sat toan bd 155 NVYT tai khoa
PTGMHS.

2.4. Cong cu thu thap sé liéu

Nghién cuu da su dung thang do danh gia muc do
KSNN Maslach (MBI-HSS) da dugc chudn hoa tai Viét
Nam (5). B6 cong cu gébm 22 cau hoi véi 3 khia canh:
suy kiet cam xuc (EE) vai 9 cau hoi, khia canh cam giac
sai léch vé ban than (DP) vai 5 cau haéi va khia canh
cam giac vé hiéu suét cong viéc cua ban than (AP) vai
8 cau.

2.5. Ky thuat thu thap sé liéu

Thu thap sé lieu dinh lugng theo phucng phap phat
van. Mot phiéu khao sat dugc gui dén NVYT da dugc
lua chon tai cac khoa/phong dé ho tu tré 16i cac cau hoi

trong phiéu khao sat. Thoi gian dé NVYT tra 16i phigu
khao sat trong vong 24 gio, diéu tra vien hen NVYT gui
lai phi€u khao sat ma ho da dién vao cudi ngay lam viéc
tai don vi.

2.6. Tiéu chuan danh gia kiét suc nghé nghiép

Diém kiét suc cua tung tiéu muc tinh theo thang diém
Likert 7 tuong ung 1-7 diém. D&i véi cac cau hoi am tinh
thi diém danh gia ngugc lai. Suy kiet cam xuc (EE) =
téng diém cac cau B1, B2, B3, B6, B8, B13, B14, B16,
B20. biém EE cang cao thi mic do KSNN cang lén.
Cam giac sai léch vé ban than (DP) = téng diém cac
cauB5,B10,B11,B15, B22. Biém DP cang cao thi muc
do KSNN cang Ién. Giam kiéu suét cong viec (AP): dua
trén cac cau hoéi B4, B7, B9, B12, B17, B18, B19, B21.
Tuy nhién, day la cac cau hoi am tinh, do doé trudc khi
tinh tdng diém thi diém cua méi cau hoi trén dugc ma
hoa nguoc.

Téng diém KSNN = EE + DP + AP, téng diém chung
cang lén thi muc do KSNN cang cao va ngudc lai. Theo
tac gia Maslach, cac diém gidi han dé phan loai muc
do KSNN nhu sau:

Muic d6 KSNN
Khia canh KSNN Khéng | Trung | KSNN

KSNN binh Cao
Suy kiet cam xuc (EE) (9 <16 17 -26 S 07
cau) - =
Cam giac sai lech vé ban
than (DP) (5 cau) <6 | 7-12 ] =13
Giam hiéu suét cong viec
(AP) (8 cau) <11 12-16 >17
KSNN chung <33 34 -56 >57

2.7. XU ly va phan tich sé liéu

Nhap lieu bang phan mém Epidata 3.1 va phan tich
bang phan mém Stata 15.0. Mo ta ty lé % vé mét s6 dac
diém cua NVYT: nhu tudi, gisi, chuyén mon. Mo ta diém
s6 trung binh (+ do léch chuédn) va ty e % cac muc do
KSNN cua NVYT. So sanh ty 1&é cac muc doé KSNN vai
mot s6 dac diém cua NVYT bang kiém dinh Chi binh
phuong vdi ngudng xac suat théng ké laa = 0,05.

2.8. Van dé dao dtc cta nghién ctiu

Nghién cuu dugc Hoi déng dao duc truong Dai hoc Y
té cong cong thong qua theo Quyét dinh s6 291/2023
YTCC- HD3 ngay 30 thang 5 nam 2023.

3. KET QUA NGHIEN CUU

3.1. Mét sé dac diém cha nhan vién y t&

Pa s6 NVYT la na gidi (72,3%) va >30 tudi (73,5%), thu
nhap binh quan la 18,93 + 6,74 trieu VND/thang, vé
tinh trang héon nhan, da s6 da két hon (60,0%), gan 1/3
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s6 NVYT chua két hon (31,6%). Ty 1& bac sila 11,6%,
diéu dudng/na ho sinh 47,1%, ky thuat vien 29,7% va
chuyén mon khac la 11,6%. Da s6 NVYT co trinh do
dai hoc (70,3%), cao dang/trung cép (25,8%), co 3,9%
NVYT co trinh do sau dai hoc (CKI hoac thac si). Trung
vi s6 lan truc dém/thang la 6 lan, ty I& NVYT truc dém
trong thang <6 lan la 45,2% va > 6 lan/thang la 54,8%.
38,9% co tham nién cong tac >10 nam.

3.2. Thuc trang kiét stic nghé nghiép é nhan vién
yté

Bang 1. Ty Ié cac muc dé6 KSNN chung ctiia NVYT

Muc do Tansé(n) | Tylé (%)
Khong bi KSNN 58 37,4
KSNN & muc trung binh 45 29,0
KSNN & muc cao 52 33,5
Téng 155 100

Ty 1& NVYT Khoa PTGMHS c6 biéu hien KSNN muc do
cao la 33,5%, biéu hien KSNN muc do trung binh la
29,0% va khong co6 biéu hien KSNN la 37,4%.

Bang 2. Diém do ludng vé KSNN theo
thang do MBI cua tat ca NVYT

| Piém
Khia canh (TB = BLC) GTNN-GTLN

Khia canh suy K€t | 55 95, 1271 0-54
cam xuc

Khia canh cam

giac sailéech vé 6,17 £ 5,70 0-26
ban than

Khia canh cam

giac vé giam hiéu 12,85 + 8,59 0-34
suét cong viec

DISmIKSNNIONG | 41,07 4 22,15 0-101

TB: trung binh, BLC: do lech chudn, GTNN: gia tri nhd nhat,
GTLN: gia tri Ion nhat

biém KSNN téng thé la 41,97 + 22,15 diém, trong do
khia canh EE co diém trung binh 1a 22,95 + 12,71 diém,
khia canh AP 12,85 + 8,59 diém, cudi cung la khia canh
DP 6,17 + 5,70 diém.

Biéu dé 1. Ty Ié cdc muc dé KSNN cua NVYT theo ting linh vuc (n=155)

58.7%

43.9%

37.4%

123.2%

Suy kiet cam xuc (EE)

£ Khong kiét suc

Su suy kiét vé cam xuc 6 muc do cao chiém ty & nhiéu
nhat (43,9%), ti€p do la muc do cao vé suy kiet cam
giac vé giam hiéu suat cong viéc (28,4%). Muc do cao
clia cam giac sai lech vé ban than co ty lé thdp nhat
(18,1%). 58,7% NVYT cua Khoa PTGMHS khong coé
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Céam giac sai lech (DP)

& Kiét suc trung binh

43.9%

-':: 27.7% 28.4%

Giam hiéu suat cong viec (AP)

® Kiét suc cao

cam giac sai lech vé ban than (ty lé cao nhat trong 3
khia canh ctia KSNN) cho thay ho co su tu tin vé ban
than trong thuc hién nhiém vu tai Khoa.

3.3. Kiét stic nghé nghiép theo mét sé dac diém caa
nhan vién y té
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Béng 3. Miuc dé KSNN cao theo dac diém nhan khau hoc cua NVYT

KSNN muc dé cao
Pac diém Co Khéng OR (95%Cl) p
n % n %
NU 29 25,9 83 74,
Giai
Nam 23 53,5 20 46,5 3,29 (1,48-7,31) 0,001
< 30 tudi 18 43,9 23 56,1 1
Nhom tudi -
> 30 tudi 34 29,8 80 70,2 0,54 (0,24-1,22) 0,102
Thu nhap binh < GTTB tai khoa 21 241 66 75,
quan > GTTB tai khoa 31 45,6 37 54,4 2,63 (1,26-5,54) 0,005
Doc than 21 51,2 20 48,8
Hon nhan -
Dang co vg/chéng 31 50,0 31 50,0 0,95 (0,40-2,26) 0,904
Bac si 5 27,8 13 72,2 1
Diéu dudng/n ho sinh 21 28,8 52 71,2 1,05 (0,30-4,24) 0,934
Chuyén mon :
Ky thuat vien gay mé 21 45,6 25 54,4 2,18 (0,60-9,05) 0,191
Khac 5 27,8 13 72,2 1 0,99
TC/CD 10 33,3 20 66
Trnh do
> DH 42 31,1 93 68,9 0,90 (0,37-2,36) 0,813
>10 nam 25 25,8 72 74,2
Tham nién
<10 nam 27 46,6 31 53,4 2,51 (1,19-5,28) 0,008
<6 lan truc/thang 17 24.8 53 75,2
S6 lan truc
>6 lan truc/thang 35 41,1 50 58,9 2,18 (1,03-4,69) 0,026
<48 gigd/tuan 28 27,7 73 72,3
Thai gian lam viéc
>48 gid/tuan 24 444 30 55,6 2,08 (0,98-4,40) 0,036
Co 25 52,1 23 47,9
Lam thém ngoai gio
Khéng 27 25,2 80 74,8 0,31 (0,14-0,68) 0,001

Kiém dinh Khi binh phuong, GTTB: gia tri trung binh, TC/CB: trung cdp/cao dang, BH: dai hoc

Kha nang biéu hién KSNN muc do cao cao hon &
nam so nd (OR=3,29, p<0,05); 8 nhom co6 thu nhap
binh quan >GTTB tai khoa so v6i nhém < GTTB tai
khoa (OR=2,63, p<0,05); 6 nhdng ngudi co tham nién
cong tac <10 nam cao hon nhém >10 nam (OR=2,51,
p<0,05); & nhiing ngudi truc dém it nhat >6 lan/thang
cao hon so véi nhom < 6 1an/thang (OR=2,18; p<0,05);
8 nhom lam viéc >48 gid mdi tuan cao han so vdi nhém
< 48 gig/tuan (OR=2,08; p<0,05); 8 nhém khong phai
lam thém ngoai gi¢ thdp hon so véi nhém phai lam théem
ngoai gio (OR=0,31; p<0,05).

4. BAN LUAN

4.1. Mduc dé kiét stiic nghé nghiép téng thé

Két qua cho thdy KSNN phé bién & NVYT khoa
PTGMHS, ty 1& co biéu hien KSNN la 62,5% trong do
muc do cao la 33,5%, trung binh la 29,0%. Diéu nay

kha phu hgp véi béi canh tai mot BV tuyén cudi vé san
phu khoa, NVYT d6i dien véi trang thai cang thang cao,
trong mot cudc khao sat gan day trén gan 470 NVYT
cuia chinh BV nay, co hon 23% c¢ biéu hién tram cam,
trén 40% co6 cam giac lo au va hon 17% bi cang thang
[6]. Két qua nghién cuu nay kha tuong déng vai két qua
khao sat tai BV quan Tha Buc, biéu hién KSNN ¢ 63,9%
s6 bac st khéi PTGMHS [7]. Nghién cuu tai Y thay rang
tinh trang kiét suic xay ra ¢ 79,9% s6 bac st GMHS [3],
hay nghién cuu tai Kosovo cdng phat hién khoang 30%
s6 bac si va ky thuat vien GMHS co biéu hién kiét suc
muc do cao [8] hay nghién cuu tai Ai Cap >60% bac
sT GMHS c¢ biéu hien KSNN [9].V6i su doi hoi vé chét
luong dich vu y t€ ngay cang gia tang, dong thai, tinh
trang phan bd nguén luc y té khong déng déu dan dén
cang thang cong viéc va kiét suc clia bac si gay mé
ngay cang tang [10], day clng la thuc trang chung tai
cac co so y té tai Viet Nam.
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4.2. Muc do6 kiét stic nghé nghiép theo cac khia canh

Trong nghién cuu, diém KSNN trung binh cac khia canh
EE, AP va DP lan luct la 22,95 + 12,71 diém, 12,85 =
8,59 diém va 6,17 + 5,70 diém, thdp hon so véi nghién
cuu tai BV thanh phé Thu Duc diém cac khia canh EE,
DP va AP lan luot la 30,2 + 12,9 diém, 11,4 + 7,2 diém
va 15,0 + 8,0 diém [11]. Co thé do béi canh dai dich
COVID-19 trong nghién cuu tai BV thanh phé Thu Duc
giai thich cho su khac biet nay. Bé dé hinh dung han,
nghién cuu nay da phan loai theo muc doé va thay rang
biéu hién kiet stic phd bién nhat vai khia canh EE vdi
62,6% (43,9% muc do kiet suic cao, 18,7% muc do kiét
suic trung binh). Ti€p dén la khia canh AP véi 56,1%
co biéu hien kiét suc (28,4% muc cao, 27,7% muc do
trung binh) va cudi cung la khia canh DP vai 41,3% co6
biéu hién kiét suc (18,1% muc do cao, 23,2% muc do
trung binh). Biéu hien KSNN la phd bién nhét dgi véi
khia canh suy kiét cam xuc trong nhiéu nghién cuu
trudc vi du nghién cuu tai My, ty 1& biéu hien KSNN & 3
khia canh nay lan luot la 53,3%, 37,2% va 25,9% [12],
nghién cuu tai BV thanh phé Thu Buc, kiét suc phé bién
nhat & khia canh EE v6i 61,8% [11]. Diéu nay c6 thé do
dac thu cong viéc viéc dung trudc ranh gidi su séng
va cai chét clia ngudi bénh, viec phai chung kién con
dau don, nhing chén thuong nang chua dugc xu tri,
anh mat sg hai cla ngudi bénh, sg nhing cai chét cua
ngudi bénh thusng lam cho NVYT am anh, thay déi suy
nght va cam xuc cla ban than. Ngoai ra NVYT trong
khoa khong c6 thai gian cho ban than, lam viéc trong
phong mé cé thé tén nhiéu thai gian va nang luong,
dan dén viéc khong co du thai gian cho hoat déong giai
tri va thu gian.

4.3. Kiét suc nghé nghiép theo mét sé dac diém cua
nhan vién y té

Gidi: Phan tich thay rang ty Ié nam cé biéu hien kiét suc
muc do cao cao hon nhiéu so véi & nt. Phu ni thuong
dugc xem la phai yéu, xét khia canh tam ly, phu nt dé
boc 16 cam xuc, dé giadi tda tam trang bang nhiéu cach
trong khi nam gidi lai c6 xu hudng it boc 16 cam xuc dan
dén cang thang nhiéu hon.

Thu nhap binh quan: Kiét stic muc dé cao phé bién hon
4 nhom ¢o thu nhap binh quan cao. Co thé do NVYT co
thu nhap cao thudng c6 chuyén mon cao, chiu trach
nhiém chinh trong cac cudéc mé, cung vaéi do la khdi
lugng cong viéc nhiéu hon, diéu nay lam gia tang tinh
trang cang thang trong cong viéc va thuc té ho cang it
khi dugc nghi ngoi day dua.

Nghién cuu nay cung phat hién muc dé cao phd bién
hon & nhiing ngudi co tham nién cong tac <10 nam so
vGi tham nién lam viéc >10 nam va kiét suc muc dé cao
6 nhing ngudi truc it hon hoac bang 4 lan/thang thap
hon nhdng ngudi truc >4 lan/thang. Cac yéu t6 vé ca
truc, thuong xuyén truc dém va phai nhan dién thoai
lien hé ngoai gid lam viéc la cac yéu té nguy ca trong

56

viéc gia tang ti I& kiét suc 6 doi ngd NVYT [13]. Tai BV
Hung Vuong, nhét la tai cac khoa cép cuu va PTGMHS,
ngoai ché do lam viéc 3 ca - 4 kip, nhiéu nhan vién
phai lam them gid hon so vai quy dinh do cac cuéc mé
keo dai hoac dé hoan thanh dudc cac cong viéc da
dugc giao, diéu nay cling thuong gap tai nhiéu co séy
té khac, mac du khong co bao céo chinh thuc vé tinh
trang nay. Cac ca truc, dac biét la truc dém, thuong
doi héi NVYT phai lam viec trong thai gian ma cgo thé
thi€éu ngu va ngoai gio hanh chinh. Do vay, nhing ngudi
quan ly khoa can quan ly lich lam viéc t6t hon va bao
dam rang nhan vién cé du thoi gian dé nghi ngoi, thu
gian va phuc héi sau ca truc, la quan trong.

5. KET LUAN

Biéu hien KSNN la phé bién 6 NVYT khoa PTGMHS v6i
ty 1& 1a 62,5%. Theo tung khia canh, KSNN phdé bién
nhéat & khia canh suy kiét cam xuc. Ty |&é muc do kiét
sutic cao phd bién hon & nam gidi, tham nién cong tac
<10 nam, truc > 6 lan/thang, thdi gian lam viéc >48 gio/
tuan va lam thém ngoai gio (p<0,05). Can tang cuong
cac hoat dong nham cai thién sutic khée tam than doi
vai NVYT, nang cao kién thuc vé cac cach xu ly va vuot
gua cang thang cho NVYT, thiét lap cac khu vuc nghi
ngai, ba tri cong viec mét cach phu hgp va tang cuong
hoat dong ngoai khoa cho NVYT.
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