/
’:+I_I Vietnam Journal of Community Medicine, Vol. 65, Special Issue 5, 36-43

36

INPATIENT EXPERIENCE OF NUTRITIONAL AND
ENVIRONMENTAL CARE IN THE SURGICAL DEPARTMENT
VINMEC TIMES CITY INTERNATIONAL GENERAL HOSPITAL IN
2021 AND SOME RELATED FACTORS

Nguyen Huy Hoang', Pham Tuong Van?*

" Vinmec Times City International General Hospital — 458 Minh Khai Ward, Times City Urban Area,
Hai Ba Trung, Hanoi, Vietnam
2 Hanoi Medical University — 1 Ton That Tung, Dong Da, Hanoi, Vietnam

Received: 22/04/2024
Revised: 20/05/2024; Accepted: 15/06/2024

ABSTRACT

Objective: Describe patient experiences regarding nutritional and environmental care at the Surgery
Department of Vinmec Times City International General Hospital in 2021 and some related factors.

Methods: Cross-sectional description of 228 patients, data collected through the experience
assessment toolkit of the US Healthcare Quality Research Agency.

Results: The percentage of patients with positive experiences about nutritional care activities is
quite high 89.5%, 3.5% of patients have negative experiences with service staff, 3.5% of meals were
not hot and 3.9% of meals were not on time. The proportion of patients with positive experiences
about the hospital environment is 86.4% and 13.6% are not positive, of which 9.7% have inpatient
facilities that meet their needs. Patients with a hospital stay of less than 2 days experienced positive
nutrition care 3.5 times more likely to have a hospital stay of more than 2 days. Self-funded patients
had fewer positive nutritional experiences than insurance co-pays (p<0.05). The rate of positive
experiences about the environment in the high school group was 2.2 times higher than in the other
group, and hospital stays of less than 2 days were 3.1 times higher than those of more than 2 days
(p<0.05).

Conclusion: Some less positive experiences, such as meals not being served on time, food not
being warmed up, and the dormitory amenities not meeting needs, should be improved in the future.

Keywords: Experience, nutrition, patients, environment.
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TRAI NGHIEM NGUGI BENH NOI TRU VE CHAM SOC
DINH DUGNG VA MOI TRUONG TAI KHOA NGOAI
BENH VIEN DA KHOA QUOC TE VINMEC TIMES CITY NAM 2021
VA MOT SO YEU TO LIEN QUAN
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TOM TAT

Muc tiéu: Mo ta trai nghiém nguci bénh vé cham soc dinh duéng va moéi truong tai khoa Ngoai bénh

vien Da khoa qudc té Vinmec Times City nam 2021 va mot s6 yéu té lien quan.

Phuong phap: Mo ta cat ngang 228 ngudi bénh, sé lieu thu thap thong qua b6 cong cu danh gia trai

nghiém cua cd quan nghién cuu chét lugng Y t&€ My.

Két qua: Ty lé ngudi bénh trai nghiém tich cuc vé cham soc dinh duéng kha cao 89,5%, co6 3,5%
nguoi bénh co trai nghiém chua tich cuc vé nhan vién phuc vu, 3,5% ba an khéng dugc néng sét
va 3,9% bua an chua dung gio. Ty l& ngudi bénh co trai nghiém tich cuc vé moi trudng bénh viéen la
86,4% va chua tich cuc 13,6% trong do tién ich noi trd dap Ung nhu cau 9,7%. Ngudi bénh co thai
gian nam vién dudi 2 ngay trai nghiém dinh duéng tich cuc cao hon 3,5 lan nam vién trén 2 ngay.
Ngudi bénh tu chi tra kinh phi trai nghiem dinh dudng tich cuc thdp hon dudc bao hiém déng chi tra
(p<0,05). Ty lé trai nghiém tich cuc vé moi trudng nhém trinh do THPT cao hon 2,2 1an so véi nhom

con lai va thdi gian nam vién dudi 2 ngay cao hon 3,1 1an so véi trén 2 ngay (p<0,05).

Két luan: Mot sé trai nghiém chua tich cuc nhu bia an chua dung gig, thiic an chua nong sét va tién

ich noi tru chua déap ung nhu cau can dugc cai thién tét hon nda trong thai gian tai .
Tu khoa: Trai nghiem, dinh dudng, ngudi bénh, moi trudng.

*Tac gia lien hé
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1. DAT VAN DE

He théng cham soéc suc khoe tét luon doi hdi mot
cd ché tai chinh manh mé&, déi ngt can b6 dudc dao
tao va tra luong t6t, co sé vat chat va hau can duy tn tét
dé cung cép thudc va cong nghé co chét lugng [1]. Dé
kiém dinh chat lugng bénh vien ngudi ta thudng danh
gia su hai long hoac trai nghiem cua ngudi bénh. Trai
nghiém cua ngudi bénh la tdng hop chudi su tuong tac
gida ngudi bénh va co sd y t€, khi danh gia trai nghiem
bénh nhan can thiét phai tim hiéu dugc nhing diéu
xay ra voi bénh nhan trong qua trinh st dung dich vu
y té va xay ra 8 muc do thudng xuyén nhu thé nao [2].
Theo cuoc khao sat tai Bénh vién Phuc héi chuc nang
Nghé An nam 2021 cho thdy co 85,9% ngudi bénh hai
long vé ca s6 vat chat va 70,9% hai long vé cham séc
dinh dudng [3]. M6t nghién cuu khac vé trai nghiem
clia bénh nhan tai Khoa Ngoai, bénh vién Daihoc Y Ha
No6i nam 2018 cho két qua ngudi bénh co trai nghiem
tich cuc v&i moi trudng bénh vién la 98,2%, yén tinh
vao ban dém cua bénh vién chi dat 74,2% [4]. Bénh
vien Da khoa quéc té Vimec Times City, luon lay ngudi
bénh lam trung tam, nhan vién y té luon tich cuc trong
cong tac cham soéc ngudi bénh va cé gang khong dé
khach hang phan nan. Tuy nhién tai khoa Ngoai téng
hop, trai nghiém cua ngudi bénh déi véi cham soc dinh
dudng va moi truong bénh vién hién nay ra sao va co
nhing yéu t6 nao lien quan dén nhing trai nghiem do
van dang la cau héi ma? Dé gop phan nang cao chaét
luong diéu tri ngudi bénh, dé tai huéng dén muc tiéu:
Mo ta trai nghiém ngudi bénh véi cham soc dinh dudng
va moi truong tai khoa Ngoai bénh vién Da khoa quéc
t€ Vinmec Times City nam 2021 va phan tich mét s6 yéu
té lien quan.

2. PHUONG PHAP NGHIEN CcUU

2.1. Déi tugng, dia diém, th&i gian nghién ciu

Dai tugng nghién cuu la ngudi bénh tu 18 tudi trd lén,
nam diéu tri trén 24 gid tai khoa ngoai Bénh vién Da
khoa Quéc té€ Vinmec Times City. Ngudi bénh déng y
tham gia nghién cuu. Thai gian nghién cuu tu thang 3
dén thang 8 nam 2021.

2.2. Phuong phap nghién cutu
Thiét ké nghién cliu theo phuong phap moéta cat ngang.
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2.3. C3 mau va cach chon mau

C6 mau trong nghién clu dugc tinh bang cong thuc
tinh c6 mau cho mot ty 1é:

no Z0-a/2.pl-p)

= =

Trong do:
n: C6 mau t6i thiéu
Z1.4n: He s6 tin cay véi do tin cay 95%, Z=1,96
a: Muc y nghia théng ké

p: Ty lé ngudi bénh co trai nghiém tich cuc véi moi
truong TP HCM nam 2020 (84,0%). [5]

d: Sai s6 chap nhan dugc cua udc lugng (0,05)

Thay céac gia tri vao cong thuc, ¢6 mau téi thiéu tinh
dugc 215. Thuc té nghién cuu dugc 228 ngudi bénh,
déi tuong dudc chon theo phuong phap chon mau
thuan tien véi tieu chuén da néu dén khi du c6 mau.
2.4. Cong cu va phucng phap danh gia

Bo cong cu dudc su dung trong nghién cuu la bd cau
hoi hudng dan tu dién do co quan nghién cuu chat
lugng Y té clia My xay dung gém 27 tiéu muc véi 7
nhom khia canh (cham soc dinh duéng, moi truong...).
Mbi cau hoi do ludng dua trén thang diém 4 tuong ung
v@i cac muc khong bao gid/thinh thoang/thuong xuyén/
luon luon hoac hoac co/ khong.

2.5 Phuong phap phan tich sé liéu

S6 lieu dugc kiém tra, lam sach, ma hoa va nhap bang
phan mém Epidata 3.1. XU ly sé lieu bang phan mém
SPSS 26.0. Dé xac dinh mdi lién quan gita cac bién
dugc quan tam su dung test khi binh phuong va fisher’s
exact test, lay p < 0,05.

2.6. Van dé dao duic nghién cuu

Nghién ctu dudc tién hanh sau khi hoi déng dé cuong
cula trudng bai hoc Thang Long da thong qua va lanh
dao Bénh vién da khoa Qudéc té Vinmec Times City da
doéng y. Két qua nghién cuu lam co sd cho cac giai
phap nang cao chat lugng dich vu Bénh vién.

3. KET QUA NGHIEN CUU

3.1. Dac diém cha déi tugng nghién ciu
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Béng 1. Ddc diém théng tin nhap vién cua déi tugng nghién cuu (n=228)

DPac diém cua déi tugng nghién cuiu Tan s6 (n) Ty 1é (%)
18-34 70 30,7
Tudi (Nam) 35-55 123 53,9
> 55 35 15,4
Nam 102 447
Gigdi
N 126 55,3
Nong thon 22 9,6
Ngi cu tru
Thanh thi 206 90,4
Chua tuing trusc day 71 31,1
S6 lan nhap vién 11an 109 47,8
(3 thang gén day) 21an 37 16,2
>3 lan 11 4,8
. <2ngay 127 55,7
ThQ| gian nam vién 3-7ngay 97 425
(ngay)
>7 ngay 4 1,8
X Tu chitra 86 37,7
Chi tra vién phi -
B4o hiém dong chi tra 142 62,3

Nhan xét: Nhom ngudi bénh trong do tudi 35-55 chiém
ty 1é cao nhat 53,9%, ngudi bénh la nd gidi chiém
55,3%. C6 90,4% ngudi bénh séng & thanh thj trong ba
thang gan day, 31,1% nguadi bénh chua tung phai nhap
vién trong khi do ty 1é ngudi bénh nhap vién tu 1, 2, va
tubalan tré 1en chiém 47,8%; 16,2% va 4,8%. Thdi gian

nam vién cao nhéat (55,7%) la < 2 ngay va thap nhat
(1,8%) la>7 ngay. Ty lé tu chi tra la 37,7%; ty lé b&o
hiém dong chi tra la 62, 3%.

3.2. Trai nghiém cua ngudi bénh vé cham séc dinh
dudng va méi trudng tai khoa ngoai BVDK Vinmec
Time City nam 2021

Bang 2. Trai nghiém cta ngudi bénh vé cham soc dinh duéng (n=228)

Tich cuc Chua tich cuc

Cham séc - . . -
dinh duéng Luén luén Thuong xuyén Chung Thinh thoang | Khéng bao gio Chung

n (%) n (%) n (%) n (%) n (%) n (%)
Bua an dung 172 47 219 9 0 9
gio (75,4) (20,6) (96,1) (3,9) (0,0) (3,9)
Bda an nong 181 39 220 8 0 8
s6t (79,4) (17,1) (96,5) (3,5) (0,0) (3,5)
\'fuhﬁgg'aér’: t%?]uc 189 31 220 8 0 8
trong va lich su (82.9) (13,6) (96.5) (3,9) (0,0) (3,5)
2:::99'3 204 (89,5%) 24 (10,5%)

Nhan xét: 89,5% ngudi bénh co trai nghiém tich cuc vé
hoat dong cham séc dinh dudng. Tuy nhién con 3,5%
nguci bénh danh gia chua tich cuc trong viéc nhan vién
phuc vy tén trong va lich su, 3,5% ngudi bénh cho rang

thinh thoang co baa an khong dugc nong sét va 3,9%
ngudi bénh cho rang bda an chua dugc phuc vu dung
gio.
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Bang 3. Trai nghiém cta ngudi bénh vé méi truéng bénh vién (n=228)

Tich cuc Chua tich cuc
Méi trudng BV Luén luén | Thuong xuyén| Chung Thinh thodng | Khéng bao gié| Chung
n (%) n (%) n (%) n (%) n (%) n (%)
. - i 208 16 224 4 0 4
Phong noitru sach se (91,2) (7.0) (98.2) (1.8) (0,0) (1.8)
. e 180 45 225 3 0 3
Phong noitr yen tinh (78,9) (19.7) (987) (1,3) (0,0) (1,3)
Tien ich noi tru 161 45 206 18 4 22
(giudng, diéu hoa, ti vi,
nudc sinh hoat... ) (70.6) (19.7) (90,3) (7.9) (1,8) (9,7)
Danh gia chung 197 (86,4) 31 (13,6)

Nhan xét: Ty |&€ ngudi bénh co trai nghiém tich cuc vé
moi truong bénh vién la 86,4% va nguoi bénh danh gia
chua tich cuc la 13,6% trong do tién ich noi tru dap ung
SO VvGi nhu cau la 9,7%, phong nodi tru yén tinh 1,3%,

phong néi trd sach sé 1,8%.

3.3. M6t s6 yéu t6 lién quan tdi trai nghiém cua
ngudi bénh vé cham séc dinh duéng va méi truéng

Badng 4. Mét sé yéu t6 lién quan tdi trai nghiém cua ngudi bénh vé cham séc dinh duéng (n=228)

Trai nghiém
béc diém Tich cuc Chuatichcuc | OR(95%C) P
n (%) n (%)
B <35 tudi 65 (92,9) 5(7,1) 18
Tudi - ’ 0,3
>=35 tugi 139 (88,0) 9(12,0) (0,64-4,97)
Nam 97 (95,1
Gioi ©5.D °(4.9) 3,4 0,01*
NG 107 (84,9) 19 (15,1) (1,24-9,58)
Nong thon 18(81,8 4(18,2
Noi cu trd d (818) (18.2) 05 0,2
Thanh thi 186 (90,3) 20(9,7) (0,15-1,57)
THPT 133(90,5) 14 (9,5)
X 1,3
Trinh do CD, bH, SBH 71(87.7) 0(12,3) (0.57.3.17) 0,5
Co 138 (87,9) 9(12,1)
Thoi gian nam <2ngay 120 (94.5) 7(55) 35 .
. 0,005
vien >2 ngay 84 (83,2) 17 (16,8) (1,38-8,73)
o Tu chitra 71(82,6) 15 (17,4) 03
Chi trg vien phi — - ' 0,008*
Bao hiém déng chi tra 133(93,7) 9(6,3) (0,13-0,77)

*p<0,05

Nhan xét: Phan tich mdi lien quan trai nghiém cham
soc dinh dudng cho thay: Nhom ngudi bénh nam gidi
co ty lé trdi nghiém cham soc dinh duéng tich cuc hon
NG gidi 3,4 1an. Nhom ngudi bénh co thdi gian nam vién
tu 2 ngay tré xuéng co trai nghiém dinh duéng muc do
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tich cuc cao hon 3,5 1an nhém nam vién trén 2 ngay.
Nhom ngudi bénh tu chi trd kinh phi c6 muc do trai
nghiém cham soc dinh dudng tich cuc thap hon nhém
dugc bao hiém déng chi tra. Cac mdi lien quan nay co
y nghta théng ké vdi p < 0,05.
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Badng 5. Mét sé yéu t6 lién quan tdi trai nghiém cua ngudi bénh vé méi truéng bénh vién

Trai nghiém (n=228)
bac diém Tich cuc Chuatichcuc | OR(95%Cl) P
n (%) n (%)
) <35 tudi 60 (85,7) 10 (14,3) 0.9
Tudi . ’ 0.8
>=35 tudi 137 (96,7) 21(13,3) (0,41-2,07)
Nam 87 (85,3 14,7
Gici (85.3) 5 (14.7) 08 07
N 110 (87,3) 16 (12,7) (0,39-1,80)
Nong thon 20 (90,9) 2(9,1)
Noi cu tru 9 - 16 05
Thanh thi 177 (85,9) 29 (14,1) (0,36-7,38)
THPT 132(89,8 15 (10,2
Trinh do (89.8) (10.2) 2.2 0,044*
CD, bH, SBH 65 (80,2) 16 (19,8) (1,01-4,65)
Thoi gian nam <2ngay 117(92,1) 10(7.9) 3,1
| 0,005*
vien >2 ngay 80(79,2) 21(20,8) (1,37-6,87)
S Tuchitra 68 (79,1) 18 (20,9) 0.4
Chi trg vien phi — - ' 0,011*
Bao hiém déng chi tra 129 (90,9) 13(9,1) (0,18-0,82

*p<0,05

Nhan xét: Vé trai nghiém moi truong bénh vién, két qua
cho thdy co su khac biét co y nghia théng ké vé ty 1
muc do trai nghiém tich cuc & nhém co trinh do THPT
cao hon 2,2 1an so v6i nhom con lai va nhom thai gian
nam vién dugi 2 ngay cao hon 3,1 1an so véi nhom co
thai gian nam viéen trén 2 ngay. Ti€p do & nhédm ngudi
bénh tu chi tra co trai nghiém tich cuc thdp hon nhom
c6 bao hiém déng chi tra (p<0,05).

4. BAN LUAN

4.1. Trai nghiém cta ngudi bénh vé cham séc dinh
dudng va moi truéng bénh vién

Trong bénh vién trai nghiém cua ngudi bénh vé dich
vy cham so6c bao gébm cham soc dinh duéng va moi
truong bénh vién. Két qua nghién clu cho thay 89,5%
nguadi bénh co trai nghiém tich cuc vé hoat dong cham
soc dinh dudng. Tuy nhién con 3,5% ngudi bénh cho
rang thinh thoadng co bla an khong dugc néng sét,
3,9% ngudi bénh cho rang thinh thoang bta an chua
dugc phuc vu dung gid. Theo Nguyén Thanh Luan va
CS nghién cuu trén 237 ngudi bénh noi tru tai Benh viéen
truong Dai hoc TP HCM cho thay c6 79% hai long vé
dich vu cung cép suét an tai bénh vién [6], d6i vai BV
ung budu TP HCM thi ty 1& hai long ngudi bénh noi tru
V@i kham va tu van dinh dudng kha cao 90,9% [7]. Diéu
nay cho thady bén canh cac danh giatich cuc ctia nguoi
bénh vé hoat dong cham séc dinh dudng con c6 danh
gia chua tich cuc vi mét s6 truéng hop ngudi bénh van
gap phai bta an chua dung gig, con thiéu su néng sét

cho nén day la nhing goi y cho cac nha quan ly can
nhin nhan, rut kinh nghiém va hoan thién hon nda.

Moi trudng bénh vién, ngi ma ngudi bénh sinh hoat va
diéu tri ndi tru, ho cang rét quan tam va co nhing cam
nhan an tuong cho rieng minh. Két qué nghién cuu cho
thdy 91,2% ngudi bénh danh gia phong noi tra luén luén
sach sg, 78,9% danh gia luon luén yén tinh. Nguagc lai,
d bénh vien Thanh Nhan ty [é ngudi bénh co trai nghiém
tich cuc véi moi truong bénh vien kha thap 27,1%, trong
do phong bénh thudng xuyén duoc lau don sach sé la
33,6% va phong bénh dugc gid yén tinh ban dém chi
dat 20,6% [8]. Nghién cuu tai BV Binh Phudc cho thay
trai nghiém tét cua ngudi bénh vé moi trudng la 52,6%
bao gém chat luong phong bénh néi tra, cac tién tich
phu trg, khong gian yén tinh, trat tu an ninh tai khuon
vién noi trd. Tuy nhién, ngudi bénh va than nhan danh
gia chat lugng nha vé sinh tét nhung van thiéu tién ich
[9]. Trong nghién cuu cua Geoffrey va Jonathan tu nam
2007 - 2011 khi cho biét ty |6 phong bénh dam béao yén
tinh cua ho cao nhatla 64,8% [10]. Ro rang van con mot
ty & nhéat dinh ngudi bénh danh gia co sé vat chat, moi
trudng doi khi chua dap ung dugc nhu cau cua ngudi
bénh, ctng khong thé phd nhan rang mot s6 bénh vien
co6 tinh trang qua tai, ngudi bénh phai nam ghép nén
ty 1 trai nghiém tich cuc véi moi trudng sé khong thé
cao dudc. Chinh vi vay, viec dam bao trong sach moi
trudng co y nghia dac biét quan trong trong giam kha
nang lay nhiém bénh tat cho ngudi bénh va Bénh vién
Vinmec dang khang dinh minh dang tuan tha chat ché
nhdng quy dinh vé kiém soat nhiém khuén bénh vien.
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4.2. M6t s6 yéu t6 lién quan dén trai nghiém ngudi
bénh vé cham séc dinh dudng va méi trudng tai
khoa Ngoai Bénh vién Pa khoa quéc té€ Vinmec
Times City nam 2021

Phan tich mdi lien quan vé trai nghiéem cham soc
dinh dudng cho thay ngudi bénh nam gidi co ty lé trai
nghiém cham soc dinh duéng tich cuc cao hon nd gidi,
nguoi bénh co thoi gian nam vién tu 2 ngay tré xuéng
co trai nghiém tich cuc cao hon so véi nam vién trén
2 ngay. Nghién cuu cua Nguyén Thanh Luan da chi
ra ti 1é ngudi bénh hai long cao co y nghia théng ké
(p<0,05) so véi nhom khong hailong la 1,68 lan khi suét
an cung cap dam bao vé sinh, sach sé, 1,48 lan khi mui
vi, huong vi, nhiét dé cta suat an phu hop. Nghién cuu
cang thay ro co su khac biét co y nghia théng ké gita
ti 1& hai lbng ngudi bénh vé dich vu cung cép suét an
vGi su tu van va hudng dan ro rang cu thé vé ché do an
phu hgp (p=0,045) [6]. Phai chang chi khi c6 su tu van
hudng dan tu phia nhan vién y t&, nguci bénh sé cam
thdy minh dugc quan tam hon, cha y hon, trai nghiém
tich cuc hon va ti lé hai Iong sé cao hon.

Vé trai nghiém moi trudng bénh vién cho thay co tréi
nghiém tich cuc & ngudi bénh co thdi gian nam vién
dudi 2 ngay cao gép 3 lan so vdi ngudi nam vién trén
2 ngay. Theo Nguyén Trong Son va CS nghién cuu tai
bénh vien htu nghj Viét Ddc nhan thay ngudi bénh co
s6 ngay diéu tri trén 5 ngay co trai nghiém tich cuc
vé co s vat chat-tien ich cao hon diéu trj dudi 5 ngay
(p<0,05) [11]. Co thé nhan thay day chi la két qua budc
dau, thu thap trong thai gian ngan va chi tai moét khoa
cua bénh vién, chua thé dai dien dé danh gia cé bénh
vien. Tuy nhién, phan nao cing dua ra goi y dé lanh
dao khoa clng nhu nhan vién y té can thudng xuyén
trau déi hon, cap nhat hon nhing yéu t6 con chua tich
cuc, phat huy nhing diém manh dé ngay cang nang
cao chat lugng bénh vién.

5. KET LUAN

5.1. M6 ta trai nghiém ngudi bénh vé cham séc dinh
dudéng va méi truéng tai khoa Ngoai Bénh vién Da
khoa quéc té Vinmec Times City nam 2021

Ty 1€ ngudi bénh co trai nghiém tich cuc vé hoat dong
cham soc dinh dudng kha cao 89,5%. Tuy nhién con
3,5% ngudi bénh co trai nghiém chua tich cuc vé viéc
nhan vién phuc vy, 3,5% bda an khéng dugc nong sét
va 3,9% bla an chua dung gio. Ty lé ngudi bénh c6 trai
nghiém tich cuc vé moi trudng bénh vién la 86,4% va
chuatich cuc la 13,6% trong do tién ich ndi tru dap ung
S0 VGi nhu cau 14 9,7%.

5.2. Phan tich mgt s6 yéu to liéen quan dén trai
nghiém ngudi bénh vé cham séc dinh dudng va moi
truong tai khoa Ngoai Bénh vién Da khoa quéc té
Vinmec Times City nam 2021
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Nguoi bénh co thdi gian nam vién dudi 2 ngay co trai
nghiém cham soc dinh dudng muc do tich cuc cao hon
3,51an nam vién trén 2 ngay. Nguai bénh tu chitrd kinh
phi cé muc do trai nghiém dinh dudng tich cuc thap
hon dugc bao hiém déng chi tra (p<0,05)

Lien quan dén trai nghiem moi truong: Ty & co trai
nghiém tich cuc & nhom ngudi bénh co trinh do THPT
cao hon 2,2 1an so véi nhom con lai va thdi gian nam
vién dudi 2 ngay co trai nghiém tich cuc cao hon 3,1 lan
SO V@i thai gian nam vién trén 2 ngay (p<0,05).
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